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YCJIOBUA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIY’KUBAHU A
OU3NYECKHUX JIUIL B ITAO «<HEJIABUHBECTBAHK»

Hacrosimme — «YcinoBus ~ KOMIUIEKCHOTO ~ OAaHKOBCKOTO — OOCHYXHBaHUS  (DUBMYECKHX  JIUI]
B [TAO «UEJIABMHBECTBAHK» (manee «Ycnosus»), Tapuder [TAO «HEJIABMHBECTBAHK» u
3asBleHNE HAa KOMIUICKCHOE OaHKOBCKOE 00CIyXHMBaHMe, noanucanHoe KinuenrtoMm u npussroe bankow,
B COBOKYITHOCTH SIBJISIIOTCS 3akimodeHHbIM Mexny Kianentom u [TAO «HEJIABMHBECTBAHK» (nanee
«bank») JloroBOpoM KOMIUIEKCHOTO OAaHKOBCKOTO 00CTy:KUBaHUA (1anee «Y HUBEPCaIbHBIN JOTOBOPY).

1. TepmuHbI U onpeaeIeHUs

Bank - AKIIMOHEPHbIN YEJIIBUHCKUH MHBECTULMOHHBIMI BAHK
«YEJISBUHBECTBAHK» (ITYBJIMYHOE AKLITMOHEPHOE OBII[ECTBO).

Kanent — pusmueckoe nuro, 3axmrounBiiee ¢ bankoM YHHUBEpCANTBHBIA JOTOBOP.
Croponsbl — bauk u Knnenr.

JoroBop KOMIUIEKCHOr0 0aHKOBCKOro o0ciay:xuBaHusi (YHUBepCAaJIbHbIH [10r0OBOpP) — HACTOSLIUE
«YcnoBus KOMIUIEKCHOTO 0aHKOBCKOTO 00CTyKBaHUS (uznIecKux JTUT]
B [TAO «UEJIIBUHBECTBAHK», Tapudsr u 3asBieHue Ha KOMIDIEKCHOE OaHKOBCKOE 00CITyKUBaHHE,
HaJUIeKaIIM 00pa30M 3aloIHeHHoe, noanucanHoe KirenTom u npunstoe bankom.

Yeayra — 6aHKOBCKas yciyra, KOTopasi penocraBisieTcss KIMeHTy B COOTBETCTBHU C Y HUBEPCAbHBIM
JOTOBOPOM IIyTE€M IOAA4YM COOTBETCTBYIOIIEro 3asBiieHus. [lopspok mpenocraBieHHs YCIyr HU3JI0XKEH
B cooTBeTcTByomux llpaBunax, mpuBeneHHsix B [lpmnoxennsx Ne 1-11 x nHacrosmuMm YciaoBusM
(manee —IlpaBuna). B pamkax YHHBepcalbHOTO 10roBopa baHKOM MOI'YT OKa3bIBAThCS CIIEHYIOLIUE
Yenyru:

* OTKpBITHE, OOCITY)KUBAHUE U 3aKPBITHE KAPTCUETOB;

* OTKpBITHE, OOCITYy’KUBAHME U 3aKPBITHE BKJIAJI0B 10 BOCTPEOOBAHMS;

* OTKpBITHE, OOCITY’KUBAHKE U 3aKPBITHE CPOUHBIX BKJIA/IOB;

* OTKpBITHE, OOCITY)KUBAHHE U 3aKPBITHE TEKYIIHX CUETOB;

* OTKPBITHE, 0OCTYKUBAHHE U 3aKPBITHE 00E3THUEHHBIX METAITMUYECKUX CUETOB;

* 00CITy’)KMBaHUE OMepaInii Mo OTKPHITHIM CUeTaM ¢ UCTIONH30BAHUEM DIIEKTPOHHBIX CPE/ICTB TUIATEXKA:
- Kapra;

- cepBuc «InvestPay»;

- MoOmbHOE TiprtoxkeHue ChIIai;

* 00CITy’)KMBaHUE OMepaIuii o OTKPHITEIM CUueTaM ¢ UCIIONIb30BaHrEM cepBrca «ABTrormare:xx MTCy;
* OTKPBITHE, OOCITY>)KHBaHUE U 3aKPHITHE HOMUHAIBHBIX CUCTOB;

* OKa3aHWe OPOKEPCKUX YCIYyr (U3NYECKUM JIMIAM B COOTBETCTBHM C «[IpaBumiiamu mpemocTaBieHHS
opokepckux yciayr B ITAO «HEJIABMHBECTBAHKY», ycranomennpiMu Ilpunoxkenmem Ne 10 k
HACTOSIIUM Y CTIOBUSIM;



* OKa3aHWE JICTIO3UTAPHBIX YCIYT (DU3MUYSCKUM JIHIAM B COOTBETCTBHHU ¢ «lIpaBuiamu mpemnocTaBieHUs
nenosutapaeix yeayr B [TAO «UEJIIBMUHBECTBAHKY, ycranosnenubiMu [lpumokermem Ne 11 k
HACTOSIIIUM Y CJIOBUSIM.

3asiB/IeHHe HA KOMILIEKCHOEe OaHKOBCKOe 00cay:KuBaHue — 3asBieHue mo ¢hopme banka, mogaBaemoe
KnuenTtom c 1ienpio 3akiitoueHus Y HUBEpPCaIbHOTO JOTOBOPA.

3asiBieHue Ha yciayry — 3assiaeHue 1o ¢gopme banka, momaBaemoe KiMeHTOM C 1€NbIO HOTy4EHHS
ONpeleIeHHON Y ciayru.

YeaoBusi — Hactosmue «YCIOBHS KOMIDIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHHS (PH3MYECKHUX JIHII
B [TAO «HEJIIBMHBECTBAHKY», ytBepknaemsie IlpaBiennem banka, ompenensromue MOJI0KEHUS
YHHUBEpCAIBHOTO 10Tr0BOPa. Y CIOBUS YCTaHABJINBAIOT U PETYIMPYIOT B3aUMOOTHOLICHUS MeXay bankom
u KnmueHTom npu npenoctaBieHuu Y CIyT.

Tapudbl — neiictBytomme Tapudsr banka mo mpenocTaBieHHi0 YCIyr, a TakKe WHBIX OAHKOBCKHIX
yeiryr. Tapudsl SBISIOTCS HEOTHEMIIEMOH YacThi0 Y HUBEPCATLHOTO JOTOBOPA.

CueT — KapTCUeT, cyeT BKIaa 10 BOCTpeOOBaHus, CYET CPOYHOTO BKJIAJa, TEKYIIUH CUeT, HOMUHAIbHBIH
Cc4eT Wi OOE3MWYCHHBI METaUIMYeCKHii cdYeT, OTKpbiBaeMmblii bankom Kimenty B pamkax
YHUBEpCaTbHOrO JOTOBOpa WM YK€ OTKpbITBIM bankom KiueHTy Ha MOMEHT 3aKIHOUYECHUS
YHUBEpCaIbHOrO 10rOBOPA.

OuexkTpoHHOe cpencTBo miaatTexka (ICII) — cpenctro u (Wim) crnocod, nmos3sossttomue Kinuenry banka
COCTaBIISITh, YJIOCTOBEPSITH U MEpeaBaTh PacCHOPSDKEHUS B LEJISIX OCYLICCTBICHUS MEPeBOa JACHEKHBIX
CPEICTB B pPaMKax HNpUMEHsSEMbIX (OpM OE3HANMYHBIX PACUETOB C HCIONb30BAaHMEM HH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TE€XHOJOTHH, 3JIEKTPOHHBIX HocUTeleld nHpopMayu, B ToM yucie Kapr, a takxke
WHBIX TEXHUYECKHX ycTpoiicTB. bank mpenocrasmsier Kimmenty ciemyromme DCII u ycnyru (cepBUCHI),
B paMKax KOTOpbIX ucnomis3yercs JCII:

* Kapra;
* cepuc «InvestPay».

Kpome toro, B kauectBe OCII Knment moxer wucnons3oBaTh mpenocrasiasemoe AO «HCIIK»
MII CBIIsi. [ns ucrionszoBanus ChIIqit Kimmenty Heooxoaumo noaxmounts Cuer k MIT CBIIsi.

bankoBckas kapra (Kapra) — GaHKoBcKas KapTa KaKOW-JIIMOO TUIATEKHON CHUCTEMBI, SMUTHPOBAHHAS
(BeITymeHHas ) bankowm.

Cepauc «InvestPay» - opranu3zaiiiOHHO-TEXHUYECKas CUCTeMa, TI03BOJIsIOIIas KIMEeHTy OCYIeCTBIATh
0o0OMEH »JJICKTPOHHBIMH JIOKyMEeHTaMH ¢ bankoMm uepe3 MHTepHeT ¢ HCHONB30BaHHMEM BeO-caiita
investpay.ru 160 ¢ MCHOIBb30BAHUEM CIICIUATBLHOTO TPHIOKEHHS JJIsI MOOMIIBHBIX YCTPOMCTB C IIENIBIO
COBEpIICHUS OAaHKOBCKHMX OIEpaIyii, MOJIy4deHUs HHPOPMAIMH, IOJa4Yd 3asBICHUH, DPAaCIOPSKCHUM,
MOJIITMCAHMSI BCEX BHUJIOB JIOTOBOPOB (BKIIIOUAsl KPEIUTHBIE U JIOTOBOPHI 00ECIICUEHUs ), a TAKXKe JPYTHX
JIOKyMEHTOB, OCYIIECTBIISITh OOMEH 3JCKTPOHHBIMU JOKyMeHTamMu ¢ bankom B Buae SMS/PUSH-
COOOIIEHUH ¢ MCITOJIb30BAHUEM MOOHIILHOTO Tee(OHA C IICJIBIO MOJyYeHUS HHPOPMALIMU U COBEPIICHHUS
MIEPEBOIOB JICHEIKHBIX CPEJICTB.

CepBuc «ABtomiaare:;k MTC» - opraHu3aliMOHHO-TEXHUYECKAs! CUCTEMA, MTO3BOJISIONIAs HA OCHOBAHUU
3agBneHnss KimeHTa aBTOMaTHMYECKH OCYLIECTBIIATH MEPEBOJ JEHEXHBIX cpelcTB co CueTra C 1enbio
MIOTIOJTHEHUsT OayiaHca JMIEBOTO cdeTa aboHeHTa omeparopa MoownsHOU cBs3u IIAO «MoOwuibHBIE
TeneCucreMbr».

MoobunbHoe npujoxenune CbhIii (MII CBIIdii) — nporpammHOe oOecriedeHue, MpeaHa3HaueHHOE
JUIs YCTaHOBKH Ha YCTPONCTBE B LI€JIsIX 0OecrieueHns BO3MOXKHOCTH ocyiecTieHus [lepeBogos mo QR-
koay/mnarexnoil cceuike. MII CBIIsit npenoctasnsiercss AO «HCIIK».



KawoueBasi mHpopManusi — COBOKYIHOCTb CPEACTB MU CHOCOOOB ayTeHTHU(HKAUUU (JICKTPOHHON
unentudukanyy) KimeHTa w/wim aBTOpH3alMM onepanuu (MpoBepKH moiaHoMmounii KimeHra Ha ee
coBepuienne). K kmoueBoit nHdopmanmu oTHOcATCs Jrobast mHpopmanus o Kapre, ITMH-kon, cpox
neiicteust m Homep Kaptel, cekpernsnii kogq CVC2/CVVC2, ykaszpiBaeMblii Ha 00OOPOTHOW CTOpPOHE
KapTeiB cexkperHoM KoHBepre uiauM B cepBuce «InvestPay», 5s1eKTpOHHO-KIIOUEBBIE HOCHUTENIH
¢ KpunTorpaguuecKUMU KIIOYaMH, a TaKKe pa3jIM4yHble JIOTHHBI, NMapoid W KOIbI MOATBEPXKICHHS,
ucnoas3zyemblie B pamkax OCII.

Cucrema ObicTpbix miarexeii (CBII) — cepBUC OBICTPBIX TUIATEXKEH IUIATSIKHOW CHCTEMbl baHka
Poccun. AO «HCIIK» sBisieTcss OmepariioOHHBIM M TUIATSKHBIM KIHPUHTOBBIM IteHTpoM B CBII Ha
OCHOBAHHUH JIOTOBOPA O B3aUMOJICHCTBUU IUIATECKHBIX CHUCTEM, 3aKIIOUEHHOTO Mexky bankom Poccun u
AO «HCIIK».

IlepeBonx mo Homepy TejiepoHA — TICPEBOJA JICHSKHBIX CPEJICTB 10 WHHUIIMATUBE OTIPABUTEIS
C WCIIONIb30BAaHUEM HOMEpa MOOMIBHOTO TeneoHa B KavyecTBE PEKBH3WTOB monydarens. [lepeBon 1o
HOMEpY TeleOoHa MOXKET OCYIISCTBIATHCH BHYTpH baHka, a Takxke ¢ ucnonb3oBanueM CBII mexmy
pa3HbIMH OaHKaMH.

3anpoc nepeBosa €0 CBOMX CUETOB — MEKOAHKOBCKHI TEpEBOJ] ACHEKHBIX CPEACTB OT OTHPABUTEIS
MOJIY4aTelt0, KOTOPbIE SBISIIOTCA OJHUM (DU3UUECKHM JIMLOM, OCYIIECTBIISIEMBIH C HCIIOJIB30BAHUEM
uHpactpykrypsl CBIl mo wHuMnmatuBe mnomydaress. PakT TOro, 4To OTIPaBUTENb U TONydYareib
SIBIISIIOTCS OJHUM (pu3uueckuM JimiioM, ycraHaBimuBaercss AO «HCIIK» Ha ocHoBanum manHbix (OO
U HOMEp MOOWIBHOTO TenedoHa, KOTOPBIE JOIDKHBI COBIANATh), IPENOCTABICHHBIX OaHKaMU
OTIIPABUTENS U MOTYyqaTes.

IlepeBon no QR-koay/mnare:xxHoi cChbLIKe - epeBos JEHEXKHBIX CpEICTB
C HCIIOJIb30BAaHUEM PEKBU3HUTOB IMOJydaTelns, MpeactaBieHHbXx B Buie QR-koma mmm URL-cepuikm
(matexxnoit cepuikm). IlepeBox mo QR-koy/mnaTe:kHOM CCBUIKE OCYIIECTBISIETCS C MCIIONh30BAHUEM
uHppactpykrypsl CBIL

Onnara ¢ NPUBA3aHHOIO cYeTa — IEPEBOJA JEHEKHBIX CPEACTB OT OTHPABUTENS MOJIydaTelto,
OCYILIECTBIISIEMBbI C HWcToib3oBaHueM uHOpacTpykrypsl CBII mo 3ampocy mnomywarens. Oruiata
C TIPHUBS3aHHOTO CYETa OCYIIECTBISIETCS O€3 MOJATBEPXKICHUS OTIIPABUTEIEM B MOMEHT OCYLIECTBICHUS
nepeBoa.

OcHoBHOI1 HOMep TesiepoHAa — HOMEp MOOMIBHOTO TenedoHa, nmpeaocTaBieHHbld KiuenTtom baHky.
OcHoBHO# HOMeDp TeneoHa MOKET OBITh MpeaocTaBieH KimeHToM nmyTeM mojaaur B baHk 3asiBieHus: Ha
OyMa)KHOM HoOcHTeNe 1Mo (opMe, YCTaHOBIICHHOW baHKOM, J1HOO B BIIEKTPOHHOM BHJIE B Cllydyae, €CIH
YHHUBEpCaNIbHBIA J0TOBOP 3aKJIIOYAETCS B TaKOM BHIE, JHOO YKa3aHHBIM CIHOCOOOM OCYILECTBISETCS
npucoeannenue k ycayre. Ecniu KnueHT He npegocTaBuil ykazaHHoOe 3asiBieHHe, baHK MOXeT Ha3HaunTh
B kadecTBe OCHOBHOTO HOMepa TenedoHa OIUH U3 HOMEPOB TeleOHOB, MpeAocTaBiIeHHBIX KimmeHnTom
IIpY TIOAKJIIOYEHUH cepBucoB baHka.

JlonoHuTeILHBIA HOMep TejiepoHa — HOMEp MOOMIBHOTO TenedoHa, mpenocTaBieHHbI Kinentom
banky ¢ nenbto nmonmyuenus [lepeBogoB o Homepy TenedoHa. JIoNmoTHUTENBHBIN HOMEp Telle()OHA MOKET
obITe mpenoctaBieH Knmenrom banky c¢ ncnonb3oBaHueM cepBuca «InvestPay» wmiam myrem mogaum
3asiBJICHUs Ha OyMakHOM HocuTene 1o hopme baHka.

BI/IOMeTpH‘IeCKI/Ie NEPCOHATBbHBIC JAHHbLI€ — CBCACHHA, KOTOPBIC XapaKTCPU3YIOT (bHBHOJIOFH‘ICCKHG
1 OMOJIOTHMYECKHE OCOOEHHOCTH YCJIOBCKA, HAa OCHOBAaHHWH KOTOPBIX MOXXHO YCTAaHOBUTH €ro JIMYHOCTH
" KOTOPBIC UCTTOJIB3YIOTCA IJIA YCTAHOBJICHUA JIMYHOCTU CY6’LCKTa MNEPCOHAJIBHBIX JaHHBIX.

Enunas oOuomerpuueckasa cucrema (EBC) — enunas wmHpopMmamumoHHas CHCTEMa IE€PCOHAIBHBIX
JaHHBIX, oOecreunBaroias oopaboTKy, BKIIOYasi cOOp M XpaHeHHE BHOMETpHUYECKHX MepCOHaIbHBIX



JIAHHBIX, WX TPOBEPKY U Tiepeaady HMHOOPMAIMU O CTEICHH WX COOTBETCTBUSI IPEIOCTABICHHBIM
BbuomerpryeckuM nepcoHaIbHBIM TaHHBIM TpaknanuHa Poccuiickoit denepanuu.

ECHA — ®enepanbHas rocynapcTBeHHas nHGopMalmoHHas cuctema «EnnHas cucreMa uaeHTU(GUKauu
u ayTeHTHHUKaMU B WHpaACcTpyKType, obecnednBaromeil WHPOPMAIOHHO-TEXHOIOTHIECKOe
B3aMMOJICHCTBUE WH(POPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX JIJIsi TPEJOCTaBJICHUS TOCYIapPCTBEHHBIX
Y MYHUIUIATBHBIX YCIIYT B JJICKTPOHHOU hopMe».

TF'OCYCJIYI'H - ®enepanbHas rocynapcTBeHHass HHGOPMAMOHHAS CHCTEMa, KOTopas oOecrednBaeT
JOCTYH (PU3NYECKUX U IOPUINYECKUX JHIl K CBEJEHUSIM O rOCYJapCTBEHHBIX M MyHHLUIIAIBHBIX YCIYrax
B Poccuiickoii ®enepanum, a Takke MNPEAOCTaBICHHWE B JIIEKTPOHHOH (hopMe TOCyIapCTBEHHBIX
Y MYHULIUIAJIBHBIX YCIIYT.

DJIeKTPOHHAs TOAMHUCH - WH(OpMAIMs B 3JIEKTPOHHOU (opme, KoTopas MPUCOCIWHEHA K JIpyroi
nH(DOpPMAITMN B JJIEKTPOHHOUW ¢opMe (moamuchiBaeMoii WH(pOpMAIINK) WM WHBIM 00pa3oM CBs3aHa
¢ Takod wuH(pOpMAIUEH W KOTOpas WCHOJb3YyeTCS JUIS ONPEACICHHs JIMIA, IOIMUCHIBAIONIETO
WH(pOPMAITHIO.

IIpoctag »3naexkrponnass mnoamuch (IIDI) — OnekrpoHHas nOANUCH, KOTOpass IOCPEICTBOM
WCIIOJIb30BaHMS KOJOB, ApoJiel WM MHBIX CPEICTB MOATBEpkIaeT (akT GopMupoBaHus DIEKTPOHHOM
TIOJIITUCH OIPEJIEIIEHHBIM JIULIOM.

WHple TepMUHBI, HCHOJIb3YEMbIE B HACTOSIIMX YCIOBUSAX W HAIMCAHHBIC C 3arJIaBHOH OYKBBI, HMEIOT
TO K€ 3HAYCHHUEC, YTO B HpI/IHO)KCHI/ISIX K HaCTOAIIUM yCHOBI/IHM, €CJIM KOHTEKCT, COACPIKAHUC HACTOAIINX
YcnoBuit He TpeOYIOT HHOTO U HE COAEPIKAT OTJENBHBIX ONPEIeICHAN.

2. IlpeameT YHUBEPCAJBLHOIO 10r0BOPa

2.1. Hacrosimue YcnoBus SBISIOTCS THIIOBBIMH IS BCEX (DH3MYECKHUX U, OMPEIEISIOT MOJIOKEHUS
YHuBepcaapHOTO JIOTOBOpa, 3akiroyaeMoro Mexnay bankom u KimeHToM, YCIOBHS W MOPSIOK
npenoctapnenust bankom Kinenty Ycemyr B pamkax YHHBEpCaIbHOTO 10TOBOpA.

2.2. 3akmoueHHE YHUBEPCAIBHOTO JIOTOBOPA OCYIIECTBISETCS MyTeM TmpucoenuHenus Kimenra
K HAcCTOSIIUM YCIIOBUSIM B LEJIOM B cooTBeTcTBUM ¢ 1.1 cT. 428 I'paxganckoro Konekca Poccuiickoii
Oenepanuu. 3akIOYeHUE YHHUBEPCAIBHOTO JOTOBOpPa O3HA4YaeT NpuHATHE KIIMEHTOM HAaCTOSIINX
YcnoBuit u TapuoB TOTHOCTHIO, COTJIACHE CO BCEMH IIOJIOKEHUSMHU YHHBEPCAIBHOTO JOTOBOpa
1 00513aTeNBbCTBO MX HEYKOCHHUTEIBHO COOJIIOIATh.

2.3. YHHBepcalbHBI JOrOBOpP CUMUTAETCS 3aKJIIOUEHHBIM C MOMEHTa npuHsaTHs bankom 3asBieHus
Ha KOMIUIEKCHOE OaHKOBCKOE OOCIy)KHBaHHE. 3asBJICHHE Ha KOMILICKCHOEC 0AHKOBCKOE OOCIY)KHBaHUE
nonxaerca Kinunenrom B bauk:

* Ha OyMa:KHOM HOCHTeJIe 110 opMe, yCTaHOBJICHHON bankom. 3asBienue moanuceiBaercs KimeHTom
B NPUCYTCTBUHU COTpYJHHKA baHka WMIM MHOrO yHNOJHOMOUYEHHOro baHKOM JHIa NpH NpeabsSBICHUU
KimenToM nokymeHTa, yAOCTOBEPSIOUIETO JUYHOCTb. BTOpoH 3k3eMIUsp 3asBICHUS HA KOMILIEKCHOE
0aHKOBCKOE OOCIY)XMBaHHE C OTMETKOH o mnpuHATHH bankom mnepemaercs KnmeHty u sBisercs
JIOKYMEHTOM, TIOATBEPKAAIONIUM (PaKT 3aKITIOUEHUST Y HUBEPCAILHOTO JOTOBOPA:

*B JJIEKTPOHHOM BHAe 10 QopmMe, ycraHoBIeHHOW bankom, npu Hammunu bruoMerpuvecknx
nepcoHanbHbIX AaHHbIX Kimenta B EBC u moarBepxneHHoW ydetHoM 3amucu Ha ['OCYCIIVIAX
(ECHA). 3assnenune noamuceiBaetcs 1911 KnuenTa mocne moareep:xaenns tnaHoctn Kimmenta B EBC
u ECHA.

Knuent nmeer mpaBo moiyyuTh B II000M HopasieneHny banka sk3emiuisip 3asBiIeHUS HA KOMIUIEKCHOE
0aHKOBCKOE 00CITy)KMBaHHE HA OyMa)KHOM HOCHTEIIE C OTMETKOM 0 MpuHATHH baHKoM.



2.4. B pamkax YHuBepcaabHOTro JoroBopa mexay bankom m KnueHToM MOryT OBITH MpenoCTaBICHBI
cieayrouue Y CIyru:

* OTKpBITHE, OOCTY)KMBaHHE M 3aKpbITHE KapTcueTra B coOOTBeTcTBHM ¢ «[IpaBuimamu coBeplieHUs
omepanuii 1Mo KapTcdeTaM W IMojib30BaHusA OaHkoBckuMH KapTtamu B [TIAO «UEJISIBMHBECTBAHKY,
ycranoBineHHbIMHE [Iprimoskenuem Ne 1 k HacTosSHUM Y CITOBHSIM;

* OTKPBITHE, OOCTYyXKMBaHHME M 3aKpBITHE BKIada 10 BocTpeOoBaHUs B cooTBeTcTBHH C «llpaBmimamm
pa3MernieHuss BKIaJoB a0 BocrpeOoBanust ¢(usmueckux aun B [IAO «YEJIABMHBECTBAHKY,
yctaHoBieHHbIMU [Ipunosxenrem No 2 K HACTOAIIUM Y CIIOBUSIM;

* OTKPBITHE, 0OCTYKMBAaHHUE U 3aKPBITHE CPOYHOTO BKJIa/a B COOTBETCTBUU ¢ «[IpaBuiamMu pa3menieHust
cpounblx BkimamoB ¢msmueckux Jun B [IAO «UEJIIBMHBECTBAHKY», ycranoBieHHBIMEU
IIpunoxxenrem Ne 3 x HacTOSIIMM Y CITIOBHUSIM;

* OTKPBITHE, OOCITy’)KMBaHWE W 3aKPBITHE TEKYIIETo cueTa B COOTBETCTBHH C «[IpaBmiiamu coBepiieHus
omeparnuii mo Tekymum cuetam usudeckux yaun B [TAO «HEJIIBUHBECTBAHKY, ycTtaHOBICHHBIMU
ITpunoxxenuem Ne 4 x HacTOAUM Y CIIOBUSM;

* OTKpBITHE, OOCIYXHBAHHME W 3aKpbITHE OOE3TMYCHHOT0 METAIMYECKOro CyYeTa B COOTBETCTBHH
¢ «[IpaBunaMu coBeplEHHs ONEpalid MO O0E3INYECHHBIM METAUIMYECKUM cueTaM (PU3MYECKUX JIUI
B [TAO «HEJIABMHBECTBAHKY, ycranoBnenubiMu [IpunoxxenueM Ne 5 k HacTosIIuuM Y clioBUSIM;

* obcyxxuBanue omepauuii mo CuetaM W TpPEAOCTaBICHUE JPYrUX YCIyr B paMKax cepBuca
«Astomnatexx MTC» B coorBercTBuu ¢ «lIpaBumamu coBepiieHus olepalii B paMKax cepBHCa
«Aromnatex MTC» B ITAO <«UEJIABUHBECTBAHK», ycranoBnennsiMu IIpunoxenuem Ne 6
K HACTOSIIIIAM Y CIIOBHSIM;

* o0cmy>kuBaHue oneparnuii mo Caeram W MpenocTaBleHHe APYTUX YCIyT B pamkax cepBuca «InvestPay»
B coorBerctBun ¢ «lIpaBunmamu coBepuieHMsl onepauuid B paMmkax cepuca «InvestPay»
B [TIAO «HEJISIBUHBECTBAHKY, yctanosnenusimu [Ipunoskenrnem Ne 7 kK HAaCTOAIINM Y CIIOBHAM;

* OTKpBHITHE, OOCITY)XMBAaHHE W 3aKpbITHE HOMHHAIBHBIX CUETOB B COOTBETCTBHUM C «llpaBuinamu
coBepulieHHs onepanuii no HoMmuHanbHEIM cuetaMm B ITAO «HEJISIBMHBECTBAHK)Y, yctaHOBIEHHBIMU
[IpunoxenueM Ne § Kk HACTOSIIIUM Y CTIOBUSIM;

* iepeBox o QR-koxy/mnarexnoit cepiike ¢ nmomombio MIT CBIIsit u npenoctaBieHne Apyrux yciayr
¢ wucnonb3oBanueM MII CbIlii B coorBerctBuM ¢ «lIpaBuymamMu  coBepuieHHS — Omepanui
¢ wucnojb3zoBanueM MooOunbHOoro npwiokeHuss CBIlbit B ITAO «HEJIIBMHBECTBAHKY,

yctaHoBieHHbIMU [Tpunosxenrem Ne 9 k HacToAIUM Y CIOBHSIM;

* OKa3aHWe OPOKEPCKHUX YCIyr (MU3NYECKUM JIHIAM B COOTBETCTBHM C «lIpaBmiiamMu mpemoctaBieHHs
opokepckux yciayr B IIAO «UEJIABMHBECTBAHK», ycranosnennbimMu [Ipunoxkenuem Ne 10 x
HACTOAIIUM Y CIIOBUSIM.

* OKa3zaHHWE JETMO3UTAPHBIX YCIyr (U3NYECKUM JIUIaM B COOTBEeTCTBHHU C «[IpaBuiiaMu mpenocTaBieHUs
nenosutapusix yenyr B ITAO «HEJISIBUHBECTBAHK», ycranosnennsimu Ilpmnoxennem Ne 11 k
HACTOALIUM Y CIIOBUSIM.

2.5. B pamkax VYHusepcanbHoro gorosopa bank mnpenocraBinsier KnMeHTy BO3MOXHOCTB
BOCITIOJNIL30BAThCSl MIOOBIMH Y ciayramu. OcHOBaHMEM Ui TpenocraBieHus Kimenty Yeiyr ssisercs
COOTBETCTBYIOIIEE 3asiBJICHHE Ha YCIIYTY.



3asBIIeHME Ha yCIyTy MOXKeT nofaBaThest KimmenToMm B bank:

¢ Ha 6YM3)KHOM HOCHUTCJIE IIO (bOpMe, yCTaHOBJICHHOI;'I BaHKOM, OAIMCAaHHOC Kanenrom
C06CTBCHHOpy‘lHO B MPUCYTCTBUHU COTPYAHHUKA banka unu naoro Jinnia, yrnmoJaHOMOYCHHOI'O EaHKOM, npu
MpEAbABICHUN Kauentom JOKYMCHTA, YAOCTOBCPAIOUICTO JIMYHOCTD,

* B DJIEKTPOHHOM BHIE, B TOM uucie c¢ wucrnomb3oBanueM OCII, ecam 3T0 TpeaycMOTPEHO
cootBercTByIOmMUMHU [IpaBunamu.

Ha ocHoBanmm 3asBrienuii Ha ycnyry bank otkpeiBaer Kimenty neoOxommmple Cuera (eciam 3TO
NpeaycMOTpeHO cooTBeTcTByIomMMHU [IpaBunamu). [Ipu sTOM KOnmyecTBO HampaBisieMblx KimeHTOM
3asBIICHHUH HA YCIYTY U KOJIWYECTBO OTKPHITHIX HAa OCHOBAaHWU MX CYETOB HE OrPaHUIMBACTCH.

2.6. B ciiydae eciau Ha MOMEHT 3aKJIIOUCHHUs YHUBEPCAIBLHOIO JIOroBopa Mexay bankoMm u Kiuentom
OBUTH 3aKJFOYEHBI HOroBOophl Cduera W/WIM WHBIE JOTOBOPHI OAHKOBCKHX YCIYT, OKa3aHHE KOTOPBIX
NPEyCMOTPEHO YHUBEpPCAbHBIM  JIOTOBOPOM, TO C MOMCHTa MpHHATHS baHkoM 3asBieHUs
Ha KOMIUIEKCHOE OaHKOBCKOE 00CITy)KHBaHNE:

° YHI/IBepcaJ'IBHHﬁ AOTOBOP CUHUTACTCA 3aKJIFOYCHHBIM,

* paHee 3aKJIIOUEHHbIE 10roBopbl Cuera W/MIM MHBIE AOTOBOPHI OAHKOBCKHX YCIYT yTPauMBalOT CUIY,
a mpeocTaBIeHHE Y CIYTH OCYIIECTBISIETCS. B paMKax Y HUBEPCAJILHOTO I0T0BOPA.

Obs3arensctBa CTOPOH, BOZHHUKIIWE A0 HPEKPALICHUs] paHee 3aKIIOYeHHBIX A0roBopoB Cuera u/miau
0aHKOBCKMX YCIyr, C MOMEHTa NpUHATHA baHKkoM 3asBieHUS] Ha KOMIUIEKCHOE OaHKOBCKOE
o0CIyXMBaHHE PETyIupYIOTCS YHHBepcalbHBIM AoroBopoM. Odopmnenne Knuentom 3aseneHwii Ha
yCIyT'y B JaHHOM CiIydae He TpeOyercs.

2.7. B ciydae ecnu Ha MOMEHT 3aKIIIOUEHUSA YHUBEPCAIBHOIO A0roBopa Mexay bankom m Kiuentom
OBLT 3aKJIFOYEH JOTOBOP CPOYHOTO BKIA/a, TO B COOTBETCTBHU C I1.2.6 HACTOALIMX YCIOBHIA C MOMEHTa
npuHsaTHs bankom 3asBneHHss Ha KOMIUIEKCHOE OaHKOBCKOE OOCIy)KMBaHHME paHEe 3aKIYECHHBIN
JIOTOBOp CPOYHOTO BKJIaJia yTpadWBaeT cuiry, obs3aTenbcTBa CTOPOH, BO3ZHHKIIHUE 10 HpPEKpalIeHUs
YKa3aHHOTO JIOTOBOpPA, PEryJHUPYIOTCS YHUBEpCAIbHBIM 10roBopoM. Ilpu 3ToM Bo3HuKIIME Yy banka
00s3aTeNbCTBA B YacTH CpPOKa JEHWCTBUsSL JIOTOBOpAa, pa3Mmepa, MOpsAAKAa HAYMCIICHUS, BBIIJIATHI
W KaluTalM3allid TPOIEHTOB, MOpsAKa IMPOJOHTAallMd JOTOBOPA, YCIOBHM pacTOp)KEHHUS JO0TroBopa
U YCIIOBUH TOCPOYHOTO M3BSTHSA CyMMBI CPOYHOTO BKJIaJa MM 4aCTH CYMMBI CPOYHOTO BKJIAJ(a, YCIOBHN
TIOTIOJTHEHHUS CPOYHOTO BKJIaJ]a COXPAHSIOT CHITY.

2.8. Ilognuce, npoctasnenHass KineHrom B 3asBIeHHM Ha KOMIUIEKCHOE OaHKOBCKOE OOCIIy>KHBaHHE,
npuHuMaeTcst baHkoM B KadecTBe o0pasia MOANMCH JIMIA, YIIOJIHOMOYEHHOTO paclopshKaThCs
JIEHe)KHBIMH cpelcTBaMu Ha cueTe. B cimyuae ecnmu KimeHT paHee JOMOMHUTENBHO K TMOANHMCAHUIO
3asBneHNsT Ha KOMIUIEKCHOE OaHKOBCcKoe oOciyxuBanue odopmui B baHke kapTouky c oOpaszunamu
MONMUCE W OTTHCKAa IeYaTH, TO B KadecTBe oOpasua moamnucd baHKoOM NpuHUMAaeTcs TMOANNCH
n3 ykazaHHOM kaprToukd. Ilpm Hammumm y Knmenta neckonmbkux CueTtoB oOpasen nomnucu Kimenra
JICHCTBYET B OTHOLIEHUH BceX ero CYeToB, B TOM UUCIIE BHOBb OTKPBIBAEMBIX.

B cnyuyae nogaun Knmenrom 3asiBieHus Ha KOMIDIEKCHOE OaHKOBCKOE OOCIYKHMBAHHE B 3JICKTPOHHOM
BUje oOpasel noanucH npepocrasisercss Kiimenrom npu nepsom oOpameHny B bask.

2.9. KommiekcHoe OaHKOBCKoe oOciykuBanue KimeHta B pamkax YHHBEpCaJIbHOTO JOrOBOpa
OCYIIECTBISIETCSI B COOTBETCTBUHM C HACTOAIMMH YcioBusMH, llpaBunamu, 3asBieHHsIMH Ha yCIyTH
u Tapudamu. B wactu, He yperyiampoBaHHON HacTosmMMHU YcioBusimu, llpaBunamu u Tapudamu,
CTOpoHBI pyKOBOJCTBYIOTCS HOpMaMH JEHCTBYIOLIET0 3aKOHOAaTenbecTBa Poceniickoit denepanum.

2.10. JIroboe (hu3mueckoe JHUIO MOXKET O3HAKOMHUTHCS C HACTOSIIMMU YcioBusMHu, [IpaBunamu u
Tapudamu Ha opunmansHOM BeO-caiite banka www.chelinvest.ru u/unu B moapazaeneHusx banka.



2.11. bank uMeeT mpaBO B OJHOCTOPOHHEM IMOPSAKE BHOCHUTH H3MCHCHHUS B HACTOSIIME Y CIOBHS,
IIpaBuna u Tapudsl ¢ nmpeaBapUTEILHEIM yBeAoMIIcHHEM KimenTta He MeHee 4eM 3a 15 (maTHaAmaTh)
oHel, Ho He MeHee ueMm 3a 10 (mecaTh) pabounx JHEW WyTeM pa3MelieHus HWHPOpPMaLUuH Ha
odunmansHoM BeO-caiite banka www.chelinvest.run/ winu B moapasaencuusx banka.

2.12. B cnyuae Hecornacusi Knuenta ¢ m3meHeHueM Hactosimux YcnoBuit, [IpaBun w/mmm Tapudos
Kiment mmeer mpaBo pacToprHyTh YHUBepcadbHBIH moroBop. Ilpm srom KnmenTt o0si3aH 10 maTel
BCTYIUICHUSI U3MEHEHUH B JeficTBUE 00€CTIeYNTh OJJHOBPEMEHHOE BBIIIOJIHEHNE YCIOBUM:

* opopMuTh B moxpasnesneHnH baHka 3asBiIeHUE O PACTOPKEHHH Y HUBEPCAIBLHOI'O JOrOBOpa Mo (Gopme,
YCTaHOBJICHHON baHKkoM;

* o0ecmeynTh HWCIIOTHEHHE OO0s3aTeNhCTB Tepel] banHkoM B paMkKax YHHBEPCAIHHOIO IOTOBOpA
B COOTBETCTBHH C I1.6 HACTOSIINX Y CIIOBUM.

B cnyyae HeBbpimoiaHeHUs1 KIMEHTOM ONHCaHHBIX BBINIE YCJIOBUU A0 BCTYIUICHHSI B CHIIYy HM3MEHEHUM,
bank cumraeT 3TO Oe3jciicTBUE BbIpaKeHHMEM coryiacus KiimeHTa ¢ M3MEHCHHMSMU  YCJIOBUH
YuuBepcanpHOro naoroBopa, [IpaBun u Tapudon. M3meHeHus, BHeceHHbIe baHKOM, CTaHOBATCS
oOsizaTenpHbIME  UIE  CTOpOH. 3aKiIOYeHUs! JIOTIONHHUTENBHOTO COTJIANICHUS] K YHHBEPCATBHOMY
noroeopy mexay bankom u KirenTom B 9TOM ciiydae He TpeOyeTcs.

2.13. Tlopsimok ocymiectBieHus omnepanuid mo Cyeram, B TOM YHCIE MpUeMa K HCIOIHEHUIO, OT3hIBA,
BO3BpaTa (aHHYIHMPOBaHWS) paclopsHKeHUH ycraHoBleH «lIpaBumamMu OCyIIeCTBICHHS TIepeBOIA
neHexxHbIx cpeacts B [IAO «HEJIABUHBECTBAHK».

2.14. Tlopspok B3aumoneiicteust Kinenra u banka B pamkax ucnosas3oBanus Kinunenrom OCII, nopsanok
ucnonb3oBanus Kmuenrom OCII, a Takxe npaBa u o0s3aHHOCTH CTOPOH, CBS3aHHBIE C UCTIOJL30BAHUEM
Knuenrom OCII, momonnutensHo omnpeaesitores «lIpaBuinamMu UCHONB30BaHUS AJIEKTPOHHBIX CPENCTB
IUIaTeXXa KIMEHTaMH - pusnyeckumu nunamny. Kiunent npucoeannsiercs k «IlpaBunam ucnons3oBaHust
3JIEKTPOHHBIX CPEJICTB IUIATEXa KIMEHTaMH - GU3MUECKUMU JIMLAMU» U 00s3yeTcs X COONII0AaTh.

2.15. bank npenocrasisier KilmeHTY BO3MOKHOCTD COBEPIIATh CIACAYIONINE ONEPAIIUK C HCITOJIb30BaHUEM
uHdpactpyktypst CBII:

2.15.1. Nonyyate IlepeBonbl o HOMepy TeiedoHa, a TakKe ¢ HCHONBb30BaHMEM ceppuca «InvestPay»
otnpasiaTh llepeBoasl mo Homepy Tenedona. Jnsa IlepeBonoB no Homepy TenedoHa, OCYLIIECTBISIEMBIX
Kak BHyTpH baHka, Tak u ¢ ucnoibp3oBanueM CBII Mexay pazHeiMu OaHKaMu, IPUMEHUMO CIIEyIONIee:

2.15.1.1. [ns 3aumcnenus mnoxnydeHHbIx Kimentom IlepeBomoB 1o HoMepy TenedoHa C
ucnonb3oBanneM OCHOBHOI'O HOMepa TenedoHa ucrnonbdyercs CueT, Ha3HayeHHbI bankom. KimeHT
uMeeT npaBo u3MeHuTh CueT, mpeJHa3HaueHHbIN IS 3a4rcieHus [lepeBogoB o HoMepy TenedoHa, ¢
ucnons3oBanreM cepsuca «InvestPay». B cmydae 3akpeitma Cuerta, HpeIHa3HA4eHHOTO JUIS
3auynciienus [lepeBomoB mo Homepy TenedoHa ¢ mcmonb3oBaHHeM OCHOBHOTO HOMepa Tene(oHa,
bank HaszHauaer juist 3auncienus Takux [lepeBoioB o HoMepy Tenedona apyroi Cuer Kinenra.

Hns 3auncnenus momydeHHBIXx Kimentom [lepeBonoB mo HOMepy TenedoHa € HCIIONB30BAHHUEM
JononauTrensHOro HoMepa Tenedona ucnons3yercs Cuet, Ha3HaueHHBIH KitmenToMm.

2.15.1.2. KimenT cornamraercs Ha moirydaeHue IlepeBomoB mo HoMepy TenedoHa C HUCIIOIb30BAaHUEM
OcHoBHOTO W J[ONMOTHUTEIHLHOTO HOMEPOB TeleoHA C 3a4YKMCICHHEM JEHEXKHBIX CpPEICTB Ha
cootBeTcTBytommii Cuer. KimeHT mMmeeT mpaBo OTKazaThcs OT mosrydeHus: llepeBomoB mo Homepy
TenedoHa MmyTeM moaadd B BaHK COOTBETCTBYIOIIETO 3asBICHHS Ha OyMaXHOM HOCHUTENle JTHOO C
ucnoib30BaHueM cepprca «InvestPayy.

2.15.2. OcyuiecTBisATh C UCMOJIb30BaHUEM cepBuca «InvestPay» 3ampoc mepeBosa co CBOMX CUETOB Kak
JUTsl OTTIPaBKH NepeBoa co CueTa, Tak U s MOTy4eHus nepesosa Ha Cuer.
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B pamkax 3ampoca nepeBojia co CBOUX CUSTOB OTIPaBKa mepeBojaa co Cuera MOKET OCYIIECTBISATHCS
JIBYMsI CITOCOOaMHU:

- ¢ moarBepxkaeHueM nepeBoja Knuentom. B aToM cinydae B MOMEHT OCYIIECTBIEHHUS NEpEBOAA
KnmenT nomkeH moaATBepauTh MepeBoy] ¢ mpuMeHeHneM KirodeBoit nH(pOpMAIuy, nperyCMOTPpEHHON
cepucoM «InvestPay;

- 0e3 moxarBepkaeHWs mepeBoga Kimentom. B sTOM cimydae mepeBOoA oOCyIIecTBIsieTcs 0e3
noAaTBepkaeHUsT KiMeHTOM B MOMEHT OCYLIECTBIEHHUS mepeBoja. s oTmpaBku mepeBoloB 0e3
noareepxkaeHnss Knuent obs3an 3apanee B cepBuce «InvestPay» ykasarb OaHKH, B aapec KOTOPBIX
nepeBoApl OyIyT OCYIIECTBIATHCS 0e3 MOATBEpIKIEHUsS, W Ha3HaunTh CUeT IS CIMCAHWS TaKHUX
MIEPEBOIOB.

OrnpaBka nepeBoma co Cyera ocymiecTBisieTcsi 0e3 TMOATBEPXACHUS B ciydae, eciu KiumeHt B
cepuce «InvestPay» B COOTBETCTBHM C HACTOSIINUM MYHKTOM BBIOpaJI TAKOW CIIOCOO OCYIIECTBICHHUS
MEPEBOJIOB B aJipec 0aHKa, TOCPEJCTBOM KOTOPOTro ChOpPMUPOBaH 3ampoc MepeBoJia CO CBOUX CUETOB,
u HaszHaumi CUeT s CIHMCaHWs TEPEeBOJOB 0€3 MOATBEpXKICHHUS. B MpOTHBHOM ciydae MepeBOA
OCYIIECTBIISICTCS C TIOJITBEPKACHUEM.

2.15.3. Ornpaensate ¢ wucnois3oBanueM cepeuca «InvestPay» u MII CBIIsit IlepeBonsl 1o
QR-koxy/miaTe:KHOH CChUIKE, OJTy4aTh BO3BPAT AEHEKHBIX CPEACTB MO yKa3aHHBIM IIEpeBOJaM, a TAKXKE
MOJTY4aTh ¥ BO3BpAIllaTh BO3HATPAXKICHUE 32 yKa3aHHBIC MEPEBOJbI B PAMKax IMPOTPaMMBI JIOSUIbHOCTH
AO «HCIIK».

2.15.4. OcymectBiary OmnaTy ¢ MpHUBS3aHHOTO cyeTa JUIsl OTHpaBKH mepeBojga co Cuera. Orutata ¢
NPUBSA3aHHOTO cYeTa ocylecTiusercs ©Oe3 moxarBepxknaeHus Kimentom omepaunu B banke
B MOMeHT ee coBepmieHus. Jns Ormarel ¢ mpuBsizaHHOTO cueTa KimeHT o0s3aH 3apaHee B CepBHCE
«InvestPay» ykazaTh monydaTenei, B agpec KOTOPHIX OyAeT ocymlecTBIAThCs Oruiata ¢ NPHUBI3aHHOTO
cdeTa, U Ha3HAUUTh COOTBETCTBYIoImME Cyera [yl CIIMCaHKs IEPEBOJOB B aJIpecC 3TUX IOTydaTelnei.

OcymiecTBieHHEe  BCEX  YKa3aHHBIX  ONEpaluii  peryaupyercs  HACTOSIIMMH Y CJIOBHSMH,
3aKoHoAaTenbCcTBOM Poccuiickoit ®denepanny, HOpMaTUBHBIMU akTaMu banka Poccuu, ctanmapramu u
npasuwiamu AO «HCIIK».

2.16. B pamkax omepauuii, mepeyucieHHbIX B 1.2.15, B kauecTBe pekBU3UTOB KiMeHTa uCHONb3yeTCs
OcHoBHO# HOMeD TesedoHa. JJoNOTHUTENBHO, TOIBKO Ui onydenus [lepeBoioB mo HoMepy TenedoHa
B coOTBeTCTBUM ¢ 11.2.15.1, B kauecTBe pekBU3UTOB KineHTa MOXET UCTONb30BaThCs J{OMONMHUTEIBHBIM
HOMeEp TenedoHa.

KnreHT MoXeT HCnonbp30BaTh OJHOBPEMEHHO He Ooree TpEX lOMONMHUTENBHBIX HOMEPOB TenedoHa, pu
9TOM JIONyCKaeTcsl ycTaHOBKAa J[OMONHWTENBHBIX HOMEpOB TenedoHa He Oonee TpEX pa3 B TeUCHHE
OJIHOTO KaJeHJAapHOTo Mecsna. baHk BIIpaBe B OJJHOCTOPOHHEM IOPSIKE BBOJUTH MHBIE OTPAHUYEHHS 110
UCIIOJIb30BaHMIO J[OTIOTHUTEHHBIX HOMEPOB TelleoHa.

2.17. KiaueHT mNOATBEpKAAeT, 4YTO ONepaluu, M[epedyuclieHHble B M.2.15 Hacrosmwux YciaoBuid,
COBEPIIAIOTCS caMiM KITHEHTOM U C €ro coryiacus, a TakXe, 9TO BCIO OTBETCTBEHHOCTBH 332 COBEPIIICHHE
Takux omeparnuii HeceT caM KimeHT. 3aI0JDKeHHOCTh, B CiIydae €¢ BO3HUKHOBEHHSI BCIIEJCTBHE TAKUX
omeparyii, mpusHaercss KimmeHToM 1 ToUIeXuT BO3BpaTy B baHk B mogHOM 00BEMe.

2.18. Bcee Ipunoxenusi, yka3aHHBIE B HACTOSIINX Y CIIOBHSIX, SBJISIFOTCS UX HEOTHEMIIEMOH YacThIO.

3. IIpaBa u ods3anHocTH CTOPOH
3.1. bank o0s3yerca:

3.1.1. OOecrneunBaTh KauyeCTBEHHOE oOCIykuBaHue KiMeHTa B COOTBETCTBHHM C IOJIOKCHUSIMHU
HacTOSAIMMX Y CIOBUA U HOPMaMH JIEUCTBYIOILETO 3aKOHO 1aTeNbcTBa Poccuiickoit deaepaliuu.



3.1.2. OOGecneunTh KOHPUASHIIMATLHOCTH HH(pOpMAIK 0 cocTosHUU CUeToB U 00 onepanusx Knuenra
3a UCKITIOYCHHUEM CITyJaeB, IPEyCMOTPEHHBIX 3aKOHOIATENBCTBOM Poccuiickoit denepanuu.

3.1.3. IlpousBoauth oOcnyxuBanue KineHTa HEMoCpeJACTBEHHO B baHke B COOTBETCTBHUHU
C YCTaHOBIICHHBIM pexrMoM paboTsl banka. [Tpou3Boauts obcnyxuBanue KiueHTa ¢ UCIONB30BaHUEM
OCII B pamkax cooTBeTcTByIommx IlpaBui.

3.1.4. IlpencraBmare Knuenty wHbpopmammio o0 ydactum baHka B cucTeMe CTpaxOBaHUS BKIAAOB,
0 BHUJIaX BKJIAQJIOB, 3aCTPaXxOBaHHBIX BaHKOM, O MOpSIKE U pa3Mepe MOydCHUsT BO3MEIICHHUS 10 BKJIa1aM,
o T'ocynapcTBeHHOW KOpPHOpanuu «ATEHTCTBO MO CTPAXOBAaHHWIO BKJIAJIOBY» B JOCTYITHBIX JUIS KIUCHTOB
MecTax B IOMEIIEHHSX, B KOTOPBIX baHk ocyiecTBisier oocmyxuBanue KimeHros.

3.1.5. UcnionHATh HHBIE 00s13aTENbCTBA, yCTaHOBIEHHBIE [IpaBunamu.

3.1.6. IIpoBectn mnentudukanuio KireHnra ¢ ucnoiab3oBanneM EQmHON OMOMETPHYIECKON CHCTEMBI IS
3aKIJIFOUEHUS Y HUBEPCAILHOTO JJOTOBOPA U TOAKIIOUEHUS cepBuca «InvestPay».

3.2. KnueHr 06s13yercs:
3.2.1. CoGmronath Hactosmue Y cnoBus, [IpaBuna, momoxkeHus: Y HUBEpPCAIBLHOTO J0ToBOpa, Tapudsl.

3.2.2. PacniopsixaTbCsl JEHEKHBIMU CPEACTBAMH, JIPAarolleHHbBIMM METaUIaM{, HaXOJAIIMMHCA Ha €ro
Cuertax, B COOTBETCTBUH C 3aKOHO/IaTeNIbCTBOM Poccuiickoit denepanivv M1 Y HUBEpCaJIbHBIM 10TOBOPOM.

3.2.3. IlpenocraBnsaTh B baHK 3asBieHHMS Ha COCTaBJIEHHE PACUYETHBIX JOKYMEHTOB, a TakKXe HHbIE
JOKYMEHTHI 110 TpeboBaHMto baHka ¢ peKBU3UTaMu, ONPEACICHHBIMH JICHCTBYONINM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enmepanun ¥ HOpMaTUBHBIMH akTamu banka Poccuu, ¢ coOmroeHHEM CpPOKOB
IPEOCTABICHUs] U C HUCIOJIb30BAaHMEM IMOJMUCH, COOTBETCTBYOLIEH 00paslly, YCTaHOBIEHHOMY
B COOTBETCTBHHM C M.2.8 HacTosux YcnoBuil. IIpy HEBO3MOXKHOCTH Hcmonb3oBaHus KiueHToM panee
3asiBIIEHHOTO 00pasia noanucu ¢ Kimmenrom odopmisercs 3asBieHne 00 n3MeHeHH: 00pasia IMOAHCH.

3.2.4. YBenomuate bank 00 ommbo4HO 3auncieHHBIX Ha CUeT AEHEKHBIX CPEACTBaxX HE TO3JHEe TPexX
JIHell ¢ MOMeHTa uX 3aunciiennsa Ha Cuer.

3.2.5. TIlpeacraBnsath 1o TpeboBaHuio baHka gokyMeHThl, uaeHTHuUIupyromme Kiuenra,
npencraButens Kmuenra, BeirogonpuoOperareis, OeHedHUIMAPHOTO BiIajenblla, OG(OpMIICHHEIC
B COOTBETCTBHM C JICHCTBYIONIUM 3aKOHOJATENbCTBOM Poccuiickoit ®enepaniui U HOPMATHBHBIMH
aktamu banka Poccun.

3.2.6. B cimyvae u3MeHEeHUS MICHTH()UKAIIMOHHBIX AaHHBIX KimeHTa (B T.4. PEKBU3WTOB JOKYMEHTa,
YIIOCTOBEPSIOIIETO JINYHOCTh, aJpeca MeCTa JKUTENbCTBA (PErMCTpalMi) MM MecTa NpeObIBaHMS,
NPUHAIISKHOCTH K JIOJDKHOCTHBIM JIMIIAM B COOTBETCTBUH cO cT. 7.3 DenmepasbHOro 3akoHa
or 07.08.2001r. Ne 115-®3 wu mp.), nmaHHbIXx mnpexacraButens KiueHta, BeIromompuoOpeTaTens,
OceHepuIMapHOro Biajesbla He3aMEeIJIUTENbHO MPEACTaBIsATh B BaHK JOKYMEHTHI, MOJITBEpP)KIArOIINe
yKa3aHHbIC U3MEHEHUSI.

3.2.7. OmnaumBath Ycmyru cornacHo Tapudam.

3.2.8. B cinyuac BO3HMKHOBEHHS 3aJ0/DKCHHOCTH Iiepe]] bBaHKOM He3aMeUIUTENIbHO IOracUTh
3aJI0JDKEHHOCTh U HAYHCIIEHHYIO corfiacHO Tapudam HeyCTOHKY.

3.2.9. TlomHOCTHIO BO3MECTHTh baHKY BCe pacxojbl, OHECEHHbIE baHKOM B pe3ynbTare HapyIICHUs
KimenToM ycnoBuil YHUBEpCaNbHOIO JOTOBOPA, 3aKOHOAATEIBHBIX 1 HOPMATUBHBIX aKTOB, B TOM YHUCIIE
BCE U3JEPKKH, CBSI3aHHBIE C po3bIckoM KineHnTa.

3.2.10. He mnpoBomute mno Cueram oONEpalyyu, CBS3aHHBIE C BEICHHEM MPEIIPHUHUMATENBCKOMN
JIESATENBHOCTH.



3.2.11. IlpenocraBnsaTe no TpeGoBaHuio baHka MOATMHHBIC WM HaJUIeXalluM OOpa3oM 3aBepeHHBIC
KOIIUH JIOKYMEHTOB 110 COBEPILIAEMBIM OTIEPAIIMAM (CICITKaM).

3.2.12. CaMocTOATENbHO 3HAKOMUTHCS C TIOJNIOKEHHUSIMHU JeiicTByromux Ycnosuid, [IpaBun u Tapudos,
a TaKkKe C MX M3MEHEHWSIMH, O KOTOphIX baHK yBemomusieT B cOOTBeTCTBHM C 11.2.11 HacTosmmx
VYcnosuit.

3.2.13. CaMOCTOATENBHO PETYJINPOBATH CBOM B3aMMOOTHOILEHHS C HAJIOTOBBIMHM OpraHaMHU.
3.2.14. VcnonHsTh MHBIE 00513aTENLCTBA, YCTaHOBICHHBIC [IpaBunamu.
3.3. bank umeet npaso:

3.3.1. bes JOMNOJHUTCIIBHOI'O PACIIOPAKCHUS Knuenrta Opou3BOJUTL IICPEBOL, a B H606XOI[I/IMI)IX
ClIydadX U KOHBECPTALUIO ACHEKHBIX CPEACTB CO CueToB:

* 7151 OIIAThI Y CIIYT;

* B CUET MOTAIlleHUs 3aJ0JDKEHHOCTH Tepen baHkom m HaumcneHHOW cormacHo Tapudam HeycTOWKw,
B TOM YHCJI€ 110 APYTUM JOrOBOpaM, 3aKII0UCHHBIM ¢ bankowm;

* N7 BO3MeIEeHHs pacxofoB baHka, MOHeCeHHBIX B pe3ynbraTe HapymeHus KineHToM ycimoBmit
YHHBEpCaIbHOrO 10r0BOPa, 3aKOHOIATEIbHBIX 1 HOPMAaTUBHBIX aKTOB;

* B CJIy4yae OINOO0YHOr0 3a4HCIIECHUS JCHEXKHbBIX CPE/ICTB,;
b
* B CIIy4asiX, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

3.3.2. Otka3zats B coBepuieHMH omnepanuii mo Cueram B cilydasX, YCTAHOBJICHHBIX AEHCTBYIOLIUM
3aKOHOZAATEILCTBOM, & TAKXKE OTCYTCTBHS JCHEKHBIX cpelcTB Ha Cuete u (wim) Hapymenus KimeHtom
YCJIOBHI YHHUBEPCATIBHOIO TOTOBOPA.

3.3.3. 3ampammBate or KineHTa MOUIMHHBIE WM HAJJIEKAIIUM 00pa3oM 3aBepeHHbIE KOIUH
JIOKYMEHTOB 10 COBEPIIIAEMBIM OIepaIusiM (CIeIKam).

3.3.4. He ucnonusate nopydenue KnmeHta B ciaydae oOHapyeHHs OMIMOKH, JonymnieHHoW KimeHTom
NIPY YKa3aHUH [UIATEKHBIX PEKBU3UTOB.

3.3.5. OcymuiecTBIIsATh BHCOHAONIO/ICHHE, €CIIM WHOE HE MPEeIyCMOTPEHO IMPAaBUIIAMH IPEIOCTABICHUS
bankom ompeneneHHbIX YCIOyr, a Takke Tele(OHHYIO 3aliCh B CBOMX IOMEIIEHHUSX M Ha CBOHUX
yCTpOIicTBax B LENsIX obOecredyeHrs 0e30MacHOCTH M HaJyiexalero oocmyxuBanus Kimenra 6e3 ero
JIOTIOJTHUTENIFHOTO  yBEeJOMJICHHsl. Bupeo3amucn u 3amucu  Telne(OHHBIX pasrOBOPOB MOTYT OBITh
WCTIOJIb30BaHbI B KAYECTBE JIOKA3aTENbCTB B MPOIECCYaTbHBIX IEHCTBHSX.

3.3.6. Hanpasnate mo noMamHeMy azpecy, aapecy 3JIEKTPOHHOM MouThl MO0 1Mo HoMepaM Telae(oHOB,
B TOM YHCIIe TI0O HOMepaM Telle()OHOB COTOBOU CBsi3H, (haKkcOB, yKazaHHbIX KimeHTOM B 3asBIeHHH Ha
KOMILJIEKCHOE OaHKOBCKOE OOCIyXHWBaHHE JHOO B WHBIX JOKYMEHTaX, OQOpPMISIEMBIX B paMKax
YHUBEpCaTbHOTO JIOr0BOpa, COOOIIeHUsI HHYOPMAIIMOHHOTO XapakTepa.

3.3.7. B ogHOCTOpPOHHEM TIOPSAKE MPEKpaTUTh UcTonb3oBanrne Kimentom OcHOBHOTO HOMepa TenedoHa
win JonomHUTENBHOTO HOMepa Tesie)OHA B paMKax YHHMBEPCAIBHOTO JOTOBOPA B CIydae, €Clld IPpyrou
KimenT npenocraBut banky Takoit xe HoMmep TenedoHa A €ro UCIONb30BaHus B KauecTBe OCHOBHOTO
HoMepa Tenedona wim JJormomHurensHOro HoMepa TenedoHa.

3.3.8. B opHOCTOpOHHEM TMOpSIIKE BHOCHUTH HW3MEHEHHSI B HACTOSIIHE YcCioBusA, llpuiokeHus
K HacToAmmM Y cioBusaM U Tapudsl B coorBercTBru € 11.2.11 HacTOAIMX Y CIOBHIA.
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3.3.9. YcTaHOBUTH OrpaHMYEHUS IO OMEpalusIM U CAeJKaM, coBepliaeMbiM KIHMEHTOM, B OTHOIICHUU
KOTOpPOTO TIpoBeleHa HiaeHTHU(UKAIMsI ¢ ucnois3oBanneM EBC, B ciydae mx ycTaHOBIICHHS baHKOoM
Poccnn.

3.3.10. [IpumeHATh UHBIE TIpaBa, yCTaHOBJIEHHbIE [IpaBuiamu.
3.4. KnueHT nMeeT npaso:

3.4.1. PacTopruyTh YHUBEpPCAIbHBIN IOTOBOP, B TOM YHCJIE B cliyyae Hecoriacus KiimeHTa ¢ BHOCUMBIMU
bankom wm3MeHeHWSAMH B HacTosmme YcimoBus W (wau) Tapudsl, B cooTBeTcTBHU ¢ M.2.12 m 1.6
HACTOSIIMX Y CIIOBHM.

3.4.2. Tlonyuath uHpopMaruo o0 yyactun baHka B cHCTeMe CTPaXxOBaHHS BKJIAJIOB, O BHJIAaX BKJIAJIOB,
3acTpaxoBaHHBIX baHKOM, 0 TIOpsiIKE U pa3Mepax MOTydeHHUs] BO3MEIEHHS 110 BKJIa1aM.

3.4.3. llomygarp wuHpOpMAIHMIO 1O OTKPBITEIM emy CueraM, B TOM 4Yucie 00 WCIIOJTHEHUH
MIPEJICTABJIICHHBIX UM PACIIOPSKCHHI B BHUJIC CIIPABOK, BHIMKCOK W MHBIM CIIOCOOOM, MPEI0CTaBISCMBIM
bankowm.

3.4.4. 3HaKOMUThBCS C pe3yibTaTamMu AearenabHocTh baHka.
3.4.5. IlpumeHsTh UHBIE [IpaBa, ycTaHOBJICHHbIE [IpaBunamu.
4. OTBeTcTBeHHOCTH CTOPOH

4.1. B cnyyae HEeMCHOJHEHUs 0053aTENhCTB B paMKax YHHBEPCAIBLHOTO JOTOBOpa BMHOBHas CTopoHa
BO3MelIaeT Apyroit CTopoHe MOHEeCEHHBIC YOBITKH B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

4.2. BaHK O0CBOOOXmAaeTCS OT WMMYIICCTBEHHOW OTBETCTBCHHOCTH B Ciydyae TEXHHYECKHX COOEB
(OTKITIOYEHHS/TIOBPEXKACHHUS DJJICKTPONUTAHUS W CeTe CBsI3M, COOEB MPOTPaMMHOTO oOOecredeHus
MPOLIECCHHIOBOrO IIEHTpa M 0a3bl naHHbIX baHka, TeXHMYeCKHX cO0EB B IUIATEKHBIX CUCTEMAX), a TAKKe
B MHBIX CUTYallUsX, HAXOAALIMXCSI BHE cdepbl KOHTpoJs baHka, MOBIEKIINX 32 COOO0H HEBBHIIOIHEHUE
bankom ycnoBuid YHUBEpCAIBLHOTO JOTOBOPA.

4.3. baHK He HeceT OTBETCTBEHHOCTH 3a OIIMOKH JINOO 3aJepKKH JAPYTHX OAHKOB U PACUETHBIX IIEHTPOB
WIN WHBIX OPraHOB, y4YacTBYIOIIMX B pacueTax, omMOKu KimeHTa mpu cOCTaBICHMU paclopsHKEHUH
(1 Apyrux MOKYMEHTOB) WJIM HWCIOJNHEHHEe baHKkoM Kakoro-nmbo w3 JaHHBIX KIMEeHTOM MopydYeHHH,
OIMO0YHO HamnpaBiIeHHbIX KilMeHTOM MOBTOPHO.

4.4. baHk He HeceT OTBETCTBEHHOCTH B CiIydasx HeBbINoOJIHeHHA KimeHToM ycinoBuil YHUBEpCaIbHOTO
JIOTOBOPA.

4.5. OtBeTcTBeHHOCTh, baHka He HacTymaeT B ciydae, eciau omeparuu 1o Cdery HEBO3MOXKHO
COBEPUINTH 110 BUHE caMoro KnmeHra B pe3yspraTe HEMpaBUIbHOTO nonb3oBaHus JCII, He BBITOTHEHUS
Kmmentom 1m.3.2.3, 11.3.2.4 HacTosimux YcCJOBHH, a TakKe B pe3ynbrare mpoumx AeictBuii Kmumenra,
MPOTHUBOPEYAIINX YCIOBUAM Y HUBEPCAIBHOTO JIOTOBOPA.

4.6. bank He HeceT OTBETCTBEHHOCTH B ciyd4ae, eciu nHpopmarus o Cuerax, nmpoBeaeHHBIX KimenToM
onepauusax uwian KimroueBast nHpopMamys cTaHeT U3BECTHOM MHBIM JIMLIAM B pe3yJIbTaTe MPOCTYIINBAHUS
WK TIepexBaTa HHPOpMaIMK B KaHaJax CBSI3H BO BpeMs UX UCIOJIb30BaHus KineHToMm.

4.7. baHk He HeceT OTBETCTBEHHOCTH B cilyuae, eclii KIIMeHT He BBINOIHSIT WK HeHaAJIeKaluM o0pa3omM
BBITIOJTHSUT O0SI3aHHOCTH, yCTAaHOBJIGHHBIE YHHBEPCAIBHBIM JIOTOBOpOM, [IpaBuiamu, a Takke WHBIMHU
NpaBUIaMH, JOTOBOPaMH W 3asBICHHSIMH, PETYIUPYIOLIMMU B3auMooTHomeHnuss KnmeHta m banka
B paMkax ucnonb3oanusg JCII.
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4.8. bank HE HECET OTBETCTBCHHOCTH 3a IOCJICACTBUA HCIIOJITHCHHA HOpy‘lCHI/If/’I, BBIJAHHBIX BaHKy
HCYIIOJITHOMOYCHHBIMH JIMIIaMHU, B TEX ClIydasdX, Korga C HCIIOJIb30BAHUEM MPCAYCMOTPECHHBIX
0AaHKOBCKHUMU InpaBujiaMu " yHI/IBepcaﬂLHLIM AOTOBOPOM Hpoucayp bank we mor YCTaHOBUTH (baKTa
Bbla4U pacloOpsPKCHHA HCYIIOJJHOMOYCHHBIMU JIMITAMU.

4.9. baHk He HeceT OTBETCTBEHHOCTh IIPH OCYIIECTBICHHM BaJIOTHBIX IEPEBOJOB 3a 3aAEPKKU
B pacduerax, OOYCJOBIEHHBIE JEHCTBYIOIIUM  3aKOHOJATENCTBOM P® ©  melcTByrOmuUM
3aKOHO/IATEIbCTBOM HHOCTPAHHBIX TOCYIAapCTB, a TakXke 3a 3aJepKKU B pacueTax, BO3HHKILINE
B pe3yibTare OmMOOK OO 3alJepKeK MO BHHE APYruX OaHKOB M PACUETHBIX IIEHTPOB MJIM HHBIX
OpraHoB, y4acTBYIOIIUX B pacdyerax. OTBeTCTBEHHOCTh baHka HE HAcTymaeT U B CiIydae, €ClId Ollepaliu
10 OCYIIECTBJICHHUIO NEPEBOJIOB 3aJEPKUBAIOTCS IO BUHE caMoro KimeHra B pe3ynpraTe HENPaBUIHHOIO
WIA HENOJHOTO YKa3aHUsl B JIOKYMEHTaX pEKBU3UTOB €r0 KOHTPAareéHTOB WM OaHKOB, WX
OOCIIy’)KMBAIOIMX, & TaKKE B MHBIX Clydasx HeucrojgHeHus KiHMeHTOM CBouX 00s3aTenbCTB,
MIPEelyCMOTPEHHBIX HOPMAaTUBHBIMHM akTamMu banka Poccur M HOpMaTHMBHBIMH aKTaMU LEHTPAIbHBIX
0aHKOB CTpaH, Y4aCTBYIOIIUX B pacyerax.

4.10. bark HE HeceT OTBETCTBEHHOCTh 3a TO, YTO COBEpIIaeMas BAJIOTHAs OTepaIis MOXeT OBITh
MPUOCTaHOBJICHA/TIPEKpalIlieHa WHOCTPAaHHBIMU OaHKaMH, BIUIOTH 10 KOH(HCKALMH ACHEXKHBIX CPEICTB
[I0 COBEpIIAEMOM OIlepaluM, B TOM YHUCIE M B Clydae, €CIM XapakTep BaJIIOTHOM OIepaluu
W/WIIM XapakTep MPOBEINCHUS pPAacyeTOB IO BAJIOTHOW OIEpalMd HE COOTBETCTBYET TPeOOBAHUSAM
JeHCTBYIOLIETO 3aKOHOAATEIbCTBA CTPaH, YUaCTBYIOIINX B pacyeTax, B YaCTHOCTU B cepe AesTeNbHOCTH
MO TPOTHBOACHCTBHIO JIETAM3alHUN JOXOA0B, MOJTYYEHHBIX MPECTYNHBIM IyTeM, M (UHAHCHUPOBAHUS
TeppOpU3Ma.

4.11. OtBerctBeHHOCTh banka nepen KimumeHToM orpaHnymBaeTcs AOKYMEHTAJbHO MOATBEPKICHHBIM
peabHBIM yIIepOoM, BO3HUKIINM Y KitneHTa B pe3ynbraTre HelpaBOMEPHBIX JIEHCTBHIA M Oe3/1eHCTBUS
banka, nedicTByIOIIEr0 MNpefHAMEPEeHHO WIM ¢ TpyOoll HeocTopokHOCThO. baHk He HeceT
oTBeTCTBeHHOCTH nepen KimeHToM 3a Kakue-1100 KOCBEHHbIE, TOOOYHbIE MM CIydaiiHble YOBITKH MU
yiep6 (B TOM 4YuClie YIMYIMIEHHYIO BBITOAY), AaXe B clydae, eciii OH ObLI YBEJIOMIIEH O BO3MOXXHOCTU
BO3HUKHOBCHHMSI TAKUX YOBITKOB HJIU yIIepOa.

4.12. KniueHT HeceT OTBETCTBEHHOCTH 3a BCE OTEpaIliy, MPOBOAUMEIE ¢ ucnoik3oBanueMm JCII B ciayuae,
€CJIM JUTS TIPOBEJICHHS OTIepalliy UcTioyib3oBaniach KiroueBas nnpopmanus Kimenra.

4.13. OtBeTrcTBeHHOCTh baHKa He HacTymaeT B ciy4yae, eciiu omnepauuu no Kaprcuery HEBO3MOXKHO
COBEpUINTh IO BHHe camoro KimeHTa B pe3ynbTaTe HENpPaBUIBHOIO MoJb30BaHusA Kaptoi,
HeBbInonHeHus: Knuenrowm IlpaBui, a Takke B pesyibTare Mpodnx AeiicTeuil Kimenrta, mpoTuBopeyanmx
YCJIOBUAM Y HUBEPCAIBHOIO JIOTOBOPA.

4.14. KnueHT HeceT OTBETCTBEHHOCTH mepen bankoMm 3a ymep0 u pacxozapl, moHeceHHble baHkoMm
B pe3ynbTare HapyumieHus KiMeHTOM yclIoBHH YHHBEpPCAIBHOTO JOrOBOpa, 3aKOHOJMATENBHBIX
Y HOPMaTHUBHBIX aKTOB.

4.15. CTtopoHBI 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOIHEHUE WIM HeHaJJIeXalllee UCTIOTHEHNE
0043aTeNBCTB MO0 YHHUBEPCATHHOMY JOTOBOPY, €CIIM HAaJJIeXKaIIeMy HWCIOJHEHHUIO MPETITCTBOBAIN
00CTOSITENBCTBA HETPEOAOTUMON cuitbl ((opc-Makop), T.e. Upe3BbIYAHBIE U HENPENOTBPATUMBIE
MIPH JAHHBIX YCIOBHUIX OOCTOSATENHCTRA.
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5. Ilpouue ycinoBus

5.1. KinuieHT yBEIOMIJIEH O TOM, YTO B OTHOIICHHH HEKOTOPHIX 0AaHKOBCKUX OIEPalluii, OCYIIECTBISCMBIX
Knuenrom o ceoum Cueram, MOTYT IPUMEHSITHCS OTPAHUYCHUS, YCTAHOBICHHBIE 3aKOHOAATEIEHBIMU U
HOPMAaTHBHBIMH akTaMH Poccmifickoit @enmepalni, 3aKOHOMATEIHHBIMH aKTaMH CTpaH OaHKOB-
YYaCTHUKOB II€PEBOJIOB, BHYTPEHHUMH IIpaBWJIaMU M Mpoleaypamu baHka wW/Wiau JIpyrux OaHKOB,
(MHAHCOBBIX YUPEKICHUH W/WIM TUIATEKHBIX CHCTEM, B TOM YHCIIE MEXIYHAPOIHBIX, Yepe3 KOTOphIe
TaKWe OTIePaIiy OCYIIECTBIISIOTCS.

5.2. CTopoHBI IPHU3HAIOT, YTO WH(OPMAITUS B 3JIEKTPOHHOH (opme, moanucanHas IIpocToit ek TpoHHOM
MOJITUCHIO MM DJICKTPOHHOM MOJAINHUCKIO, BeIpadaThiBaeMoii USB — TokeHOM, MpH3HAETCS 3JIEKTPOHHBIM
JIOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OYMa)KHOM HOCHTEIE, IMOAIMUCAHHOMY COOCTBEHHOPYYHOH
MOJIITUCHIO.

5.3. Kunenr cornaceH Ha oOpaOOTKy CBOMX HEPCOHAIBHBIX JAaHHBIX baHKOM, SBISIONMMCS ONEPaTOpPOM
MEPCOHANIBHBIX JaHHBIX B COOTBeTCTBUM C¢ DenepanbHbiM 3akoHOM Ne 152-03 «O mepcoHalbHBIX
JaHHbIX». KiMEeHT He BO3pakaeT NPOTUB HUCTPeOOBaHUS HEOOXOAMMBIX CBEJCHUN (TIEPCOHATBHBIX
JaHHBIX O HEM) Y JIOOBIX TPETHHX JIMII, & TAKXKE IPEIOCTABICHHUS NEPCOHAIBHBIX JaHHBIX B OTHOLICHUU
HEro TpPEeThUM JIMIAM B paMKax JeHCTBYIOLIEro 3akoHojaTenbcTBa. CO CBOMMHM IIpaBaMy,
npexycMoTpeHHbIMHU T71.3 @3 Ne 152-03, KnneHT o3HaKOMIIEH.

5.3.1. Ilpu okazanuu bankom yciyr o [lepeBogam no Homepy TenedoHa, 3anpocaM MepeBoia CoO CBOUX
cueroB, [lepeBomam o QR-komy/mmatesxxnoii cebuike, Orurate ¢ nmpuBsizaHHOTO cdyeta KimeHT cornaceH
Ha 00paboTky baHKkOoM mepcoHanbHBIX NaHHBIX KimeHTa, BKIIOYas mepenady MEepCOHAIBHBIX JaHHBIX
AO «HCIIK», ywactHukam CBII, oTnpaButento mnepeBoja, MNOIY4YaTENIO IEPEBOJA, a TAKXKE Ha
o0paboTtky mnepcoHanbHbIX maHHBIX AQO «HCIIK», ywactaukamu CBII, otmpaButenem mepeBofa,
MOJTy4aTesieM MepeBoa.

5.4. BaHK OoCyIIECTBISICT MPOBEPKY HATUYMS MPU3HAKOB OCYIIECTBIICHHS MEPEBOJa ACHEKHBIX CPEICTB
0e3 J006pOBOILHOTO cOTrjlacHsl KJIMEHTa B COOTBETCTBHM €O cTaThell 8§ DenepaqbHOro 3aKOHa OT
27.06.2011 Ne 161-D3 «O HaMOHAIBHOH IIATEXHON CUCTEME.

Ilopsimox neiictBuil banka, a Takxke mnopsAaok B3aumojneictBus Kinuenta u banka npu BbIABICHUH
ONepalnK, COBEpIICHHON ¢ ucnoib3oBaHueM OCII, cOOTBETCTBYIOLIEH MPU3HAKAM OCYIIECTBICHUS
nepeBoza 0e3 J0O0pOBOJILHOTO COIVIACHS KIIMEHTa, ompenessitoress «[IpaBuiiaMy  HMCIIOJIb30BaHUS
3JIEKTPOHHBIX CPEJICTB IUIATE)KA KJIMCHTAMU - (QU3UYCCKUMHU JTUIIAME.

[Ipu BbISBIEHMH ONEpalM IO TEPEeBOAY JACHEXKHBIX CPEICTB MO PEKBU3WTAM CHYeTa MoJydaTens,
COBEPILECHHON HAa OCHOBAHUM 3asBICHHS, MOJAHHOTO B TMOJpa3jesieHMH baHka, COOTBETCTBYHOLIEH
MpU3HAKaM OCYIIECTBIICHUS IepeBojia 6e3 JoOpOBOILHOIO corilacHs KIMeHTa, baHk mpuocTaHaBiIMBaeT
IpUEM PaclopsKeHUsI K MCHoJIHEeHuIo. [locne BBIMOJIHEHUs yKa3aHHBIX OeicTBui baHk mpenocraBiser
Knuenty B monpasnenennn banka crnegyromyro uH(QOpManMio: O HPUOCTAHOBICHHM IIpHEMa
pacriopspKeHUs! K MCTIOJMHEHUIO, O PEKOMEHAIMAX 10 CHM)KEHHIO PHUCKOB IMOBTOPHOTO OCYIIECTBIICHUS
nepeBoja 6e3 J0OPOBOJIILHOTO COTIAcUs KIMEHTa U O BO3MOXHOCTH ITOATBEPIUTH PACTIOPSHKEHUE ITyTEM
MOJIa4¥ COOTBETCTBYIOIIETO 3asBICHHS B TOjpa3neieHnu banka. B cimydae ecnm naHHBIE TOTydaTemst
nepeBoja COBMNAAAIOT ¢ WHpOpPMaLuMel, colepxkauieiics B 0a3e OaHHBIX O CIy4asX W MOIBITKAaX
OCYILIECTBIICHUSI TIEpEBOAA JACHEKHBIX CpelcTB 0e3 H0OpPOBOJIBHOTO cOrjiacusi KIMEeHTa, GopMupyeMoit
Bbankom Poccun B cOOTBETCTBHHM C YacThio 5 cTaThll 27 DenepanbpHOro 3akoHa ot 27 uroHs 2011 roga N
161-®3 «O HauuMoOHANBHOW MJATEXHOH cucTeMe», baHK NPHOCTaHABIMBAET NMPHEM K HCIIOJIHEHHIO
MONTBEPKIACHHOTO pacnopspkeHns KimeHnta Ha 1Ba JHS co JOHA TpenocraBieHus KiueHTom
nonreepxkaenus. [lo wcredyennmn OByX MAHEW co JAHA HampasieHus KIIHMEHTOM NOATBEpXKAECHUS
pacnopspkeHust baHk He3aMeITUTeTbHO TPUHUMAET €r0 K MCIIOJTHEHHUIO.

5.5. Bce cmnopel W pasHoOmIacus IO HACTOSALIEMY JOToBOpYy paspemaroTcss CTOpOHaAMH IIyTEM
neperoBopoB. CTOpOHBI MpPEeIyCMAaTPUBAIOT MPETEH3MOHHBIM TOPSNOK pa3pelieHus CIOpPOB IO
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omepanusiM, CoBeplIcHHbIM KiueHToM B paMkax YHHBepcalbHOro noroBopa. IIperensum B bank
nojarotcst KimmenTom B iuchMeHHOM popMme. B cnydae He moctmkenust CTOpoOHaMU cOTIacusi, BCe CIOPHI
paspeliaroTcs B COOTBETCTBUU C JIEUCTBYIONIMM 3aKoHOAaTeNhCTBOM Poccuiickoi Denepaniuu.

5.6. B cimyuae ecnu kakoe-mrOO W3 TOJOXKEHHWH YHHUBEPCAIFHOTO JOTOBOpA SIBISETCS WM CTAHOBUTCS
HE3aKOHHBIM, HEICHCTBUTEIBHBIM WM HE MOJB3YIOIIMMCS CYACOHOW 3allUTOH, 3TO HE 3aTparuBacT
JIEUCTBUTEIFHOCTh OCTAIBHBIX MOJOKEHUN YHUBEPCAIBHOTO JJOTOBOPA.

6. Cpox neiicTBHA H pacTOpP:KeHHe Y HUBEPCAIBHOI0 J0roBopa

6.1. YHuBepcanbHBI JOTOBOP BCTyHAaeT B CHIy C MOMEHTA 3aKIIOUCHUS YHHMBEPCAJIHLHOTO JOTOBOPA
B COOTBETCTBHH C 11.2.3 HACTOSIINX Y CJIOBHH U IEHCTBYET B TE€UCHHE HEOTIPEICTICHHOTO CPOKa.

6.2. YHUBepCaNbHBIN JOrOBOP MOKET OBITh PACTOPTHYT MO MHAIMATHBE JIt000H 13 CTOPOH TOJBKO Mocie
NPEKpalleHNUsl II0Jb30BAHUSI BCEMU YCIyramy, IpPEJOCTaBIsIEMbIMH B paMKaxX YHHBEPCAJIbHOTO
JIOTOBOpA.

6.3. IlpekpaiieHue MoJIb30BaHMS OTACIbHOM YCIYrod Ha OCHOBAHMM COOTBETCTBYIOIIECTO 3asBICHUA
He BJIeYeT 3a cO00 pacTopkeHUs Y HUBEPCaIbHOTO J0TOBOPA.

6.4. Otkaz mr000i1 CTOpOHBI OT YHHBEPCANBHOTO JOTOBOpa HE O3HAYAET OCBOOOXKICHHS €€ OT
00513aTeNbCTB 10 paHee COBEPIICHHBIM OIEpalysM, B TOM YHCJE OILIaThl HEOOXOIUMBIX PaCXOI0B,
komuccuii banky B coorBerctBHm ¢ Tapudamm, morameHns WHOH 3aJ0KeHHOCTH Tiepen baHkowm.
JefictBue VYHUBEpPCAIBHOTO JOTOBOpa IIpPEKpaliaercs Iocjie IMOJHOro wucnoiHeHus CTopoHaMu
YKa3aHHbIX 00s13aTENbCTB.

6.5. KnneHT BmpaBe pacTOpPTHYTh YHHUBEPCAIBHBIN TOTOBOP, YBEAOMHB O JaHHOM HamepeHuH bank
MyTeM ToJa4un B baHK MUCHhMEHHOTO 3asBJICHHUS O PACTOPKEHUH Y HUBEPCAIBHOTO J0TOBOpa 1Mo (opMme,
YCTaHOBJICHHOM baHKOM.

6.6. baHk BIpaBe B OJHOCTOPOHHEM MOPSAKE PACTOPTHYTH Y HHUBEPCAIBHBINA JOTOBOP MPH OTCYTCTBUH
y Kimnenra C4etoB, OTCYTCTBUM JIBUKEHUS JICHEKHBIX cpeAcTB Mo CueraMm B Te€UeHHUE 2 JIET, H/WIN HE
ucnosabs3oBannu KimenToM Yciyr, mpeaocTaBisieMbIX B paMKax YHHBEPCAIHHOIO JOrOBOPA, B TEUEHUE
2 neT, MMCbMEHHO YBeZoMUB KiTMeHTa 0 CBOeM pelieHn .

6.7. B ciny4ae npekpaiieHus: 1eHCTBUS WM PACTOPKEHHUS Y HUBEPCAIBHOIO JOTOBOPA paHee CIUCAHHAs
corytacHo Tapudam mara 3a Yciyru KnueHty He BO3Bpalaercsi 1 HE yYUTHIBAETCS] B CUET ITOTAIICHHS
3agomkeHHocTH Knnenta nepen bankoM B pamkax YHHBeEpCaIbHOIO JIOTOBOPA.

7. IlpuiiokeHust K Y CJJOBHAM KOMILIEKCHOT0 0aHKOBCKOI0 00CIYKHBAHUS

Crnenyroume Ilpunoxenuss — IlpaBuna, omnpezaessioe MOPSIOK OKa3aHWS KOHKPETHBIX Y CIYT,
SBJISIFOTCS HEOTHEMJIEMON YacCThIO HACTOSIIIMX Y CIIOBHIA:

7.1. Ilpunoxenue Ne 1. [IpaBuia coBepiieHHs ONEpaLUil MO KapTcUeTaM M IMOJIb30BaHUS OAHKOBCKHMH
kaptamu B [TAO «HEJIIBUHBECTBAHK»;

7.2. Tlpunoxenne Ne 2. IlpaBuia pa3MmelieHuss BKJIAJIOB JI0 BOCTpeOOBaHUS (PUINYECKHUX JIUI]
B [TAO «HEJIABMHBECTBAHK;

7.3. Ilpmwmoxenme Ne 3. [IlpaBmma pasMemieHHs CpPOYHBIX  BKIQJAOB  (U3WYECKUX  JIUII
B [TAO «HEJIABMHBECTBAHK»;

7.4. Tlpunoxenue No 4. [lpaBuia coBeplieHHs OINEpalii MO TEKYIIUM cyeTaM (QHU3HYECKHX JIHII
B [TAO «HEJISBMHBECTBAHKY;

7.5. Hpunoxxeare Ne 5. IlpaBmiia coBepIICHHsI OIepariuii 0 OO0C3TUYCHHBIM METaJUTMUECKHM CUeTaM
¢usnyeckux i B [TAO «HEJISIBUHBECTBAHKY;
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7.6. Ilpunoxenne Ne 6. IlpaBuna coBeplieHHs omepaluii B paMKax cepBuca «ABTomuatexx MTC»
B [TAO «HEJIIBUHBECTBAHK»;

7.7. Ilpunoxenme Ne 7. IlpaBuma coBepuieHus omepanuii B pamkax cepsuca «InvestPay»
B [TAO «HEJISIBUHBECTBAHK»;

7.8. Ilpmmoxxkeame Ne 8. [IlpaBmia coBepIieHHs] OIepaliii 10 HOMHHAIBLHBIM  CUYETaM
B [TAO «HEJISIBMUHBECTBAHK»;

7.9. Ipunoxxerne Ne 9. [IpaBuia coBepliieHUs omepariii ¢ UCIOJb30BAaHIUEM MOOHIHFHOTO TPUIOKEHUS
CBIIit B [TAO «UEJIABMHBECTBEAHK»;

7.10.  Ilpmmoxenne Ne 10. IlpaBmma mpemoctaBieHuss Opokepckux yeayr B ITAO
«YEJISIBMHBECTBAHK».

7.11. Ilpumoxenme Ne 11. [IlpaBunma mpemoctaBieHus Jaemno3utapHeix yeayr B ITAO
«UEJIIBMHBECTBAHKY.

YcaoBus KOMIUIEKCHOTO 0aHKOBCKOTO 00CITyKIBaHHS (uznIecKux JUIL
B [IAO <«HEJIBUHBECTBAHK», yrBepxnennsie IlpaBnenunem banka (IIporoxonm  Ne74
ot 8 ampens 2025 T.), CUUTATh YTPATUBIIMMHU CHIIY C JaThl BCTYIUICHHS B CHIIY HACTOAIIEH peNaKIInu
YcnoBuit KOMIUTIEKCHOTO 0aHKOBCKOTO o0cyXKUBaHUS (u3nIecKux AT
B ITAO «HEJIIBMHBECTBAHK».
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