Yr1Bep:xkaeno IlpaBnennem banka
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Berynaror B cuity ¢ 02 okrsaops 2025 r.

YCJOBUA KOMIVIEKCHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA
OUBNYECKUX JINI B ITAO «<YEJABUHBECTBAHK»

Hacrosimme — «YcinoBus ~ KOMIUIEKCHOTO ~ OAaHKOBCKOTO — OOCHYXHBaHUS  (DUBMYECKHX  JIUI]
B [TAO «UEJIABMHBECTBAHK» (manee «Ycnosus»), Tapuder [TAO «HEJIABMHBECTBAHK» u
3asBleHNE HAa KOMIUICKCHOE OaHKOBCKOE 00CIyXMBaHMe, noanucanHoe KinuenrtoM u npussroe bankow,
B COBOKYITHOCTH SIBIIsAIOTCA 3akitoueHHBIM Mexay Kmnentom u ITAO «UEJIABMHBECTBAHK» (nanee
«bank») JloroBopoM KOMITIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUS (J1anee «Y HUBEPCAIBHBIN JTOTOBODY).

1. TepMuHBI 1 onpe/eieHAA

Bank - AKIIMOHEPHbIN YEJIIBUHCKUH MHBECTULMOHHBIMI BAHK
«YEJISIBUHBECTEAHK» (ITYBJIMYHOE AKITMOHEPHOE OBIL[ECTBO).

KanenT — pusznueckoe nuiio, 3axirounBiiee ¢ bankoM YHuBepcalbHBIN J0rOBOP.
Croponbl — bauk u Knuenr.

JoroBop KOMIUIEKCHOr0 0aHKOBCKOro o0ciay:xuBaHusi (YHUBepCAaJIbHbIH [10r0OBOpP) — HACTOSLIUE
«YcnoBus KOMIUIEKCHOTO 0aHKOBCKOTO o0cIyXKuBaHUS (mznueckux JIUIL
B [TAO «UEJIABMHBECTBAHKY, Tapuds u 3asBieHne Ha KOMILIEKCHOE OaHKOBCKOE 0OCITyKHBaHHE,
HajexamuM o0pa3oM 3anojlHeHHoe, noanucanHoe Knvuenrom u npunsroe bankom.

Yeayra — 6aHKOBCKas yciyra, KOTopasi npenocrasisercss KmueHTy B COOTBETCTBHU € Y HUBEPCAIBHBIM
JIOTOBOPOM TIYTEM IIOJaYd COOTBETCTBYIOMIETO 3asBieHusA. llopsimok mpemocTaBieHuss Y Cayr H3II0KEH
B cooTBeTcTBYOIIMX IIpaBunax, mpuBeneHHbIXx B [Ipmiokenusx Ne 1-11 k HacrosimuMm Y CIOBUAM
(manee — IlpaBuna). B pamkxax YHuBepcambHOTO JOTOBOpa baHKOM MOTYT OKa3bIBaThCS CIEIyHOIIHE
Yenyru:

¢ OTKPBITHC, 06CJ'Iy)KI/IBaHI/Ie " 3aKPBITUC KAPTCUCTOB,

* OTKPBITHE, 06CJIy)KI/IBaHI/Ie 1 3aKpbITUEC BKJIA0B 10 BOCTpe6OBaHI/IH;

* OTKPBITHE, 06CJIy)KI/IBaHI/Ie 1 3aKPbITUC CPOYHBIX BKJIA10B,

¢ OTKPBITHC, 06CJ'Iy)KI/IBaHI/Ie U1 3aKPBITUC TCKYIUX CUCTOB,

¢ OTKPBITHEC, 06CJ'Iy)KI/IBaHI/Ie U 3aKpbITUC 00€3TMYEHHBIX METAUTHYECKUX CUCTOB,

* 00CITy’)KMBaHKE OTNEpaIvii MO OTKPBITEIM CueTaM C UCTIOIB30BaHUEM JICKTPOHHBIX CPEICTB TIaTexka:
- Kapra;

- cepBuc «InvestPay»;

- MoOubHOE npunoxenne ChIIait;

* 00CITy>XKUBaHHE OTIEPAIINN IO OTKPHITEIM CUeTaM ¢ UCTIONB30BaHueM cepBrca «ABTomiaTexx MTCy;
* OTKPBITUE, 0OCTYKUBAHKE U 3aKPHITHE HOMUHAIILHBIX CUETOB;

* OKa3aHWe OPOKEPCKUX YCIYyr (U3NYECKUM JIMIAM B COOTBETCTBHM C «[IpaBumiiamu mpemocTaBieHHS
opokepckux yciayr B IIAO «UEJIABMHBECTBAHKY, ycranosnennbeimMu Ilpunoxkennem Ne 10 k
HACTOSIITUM Y CIIOBHSIM;



* OKa3aHWE JICTO3UTAPHBIX YCIYT (PU3MUYECKUM JIIAM B COOTBETCTBHHU ¢ «[IpaBuiiamMu mpemocTaBIeHUs
nenosutapaeix yeayr B [TAO «UEJIIBMUHBECTBAHKY, ycranosnenubiMu [lpumokermem Ne 11 k
HACTOSIINM Y CIIOBUSIM.

3asiB/IeHHe HA KOMILUIEKCHOEe OaHKOBCKOe 00cay:KMBaHue — 3asBieHue 1o ¢popme banka, mogaBaemoe
KnueHnToM ¢ 1enpro 3aKIi0YeHusT Y HUBEPCAIBHOI'O JOTOBOPA.

3asiBiieHue Ha yciayry — 3assieHue 1o ¢gopme banka, momaBaemoe KimMeHTOM C 1€NbIO HOTy4EHHS
OIIPENIEICHHON Y CIIyTH.

YeaoBusi — Hactosmue «YCIOBHS KOMILIEKCHOTO OaHKOBCKOTO OOCITY:KHBaHHMA (U3MUECKHX JIHIL
B [TAO «HEJIIBMHBECTBAHK», ytBepxnaemsble IlpaBinennem banka, ompenensroliye MOJOKEHUS
YHHUBEpCAIBHOTO 10Tr0BOPa. Y CIOBUS YCTaHABJINBAIOT U PETYIMPYIOT B3aUMOOTHOLICHUS MeXay bankom
u KireHToM npu npenocTaBieHuu Y CiIyT.

Tapudbl — neiictBytomme Tapudbr banka mo mpenocraBieHnio YcCIoyr, a TakkKe WHBIX OaHKOBCKHX
yciyr. Tapudsl SBISIOTCS HEOTHEMIICMOW YaCThIO0 Y HUBEPCAIILHOTO JIOTOBOPA.

CueT — KapTCUeT, cyeT BKIaa 10 BOCTpeOOBaHus, CYET CPOYHOTO BKJIAJa, TEKYIIUH CUeT, HOMUHAIbHBIH
CYeT Wi OOE3MWYCHHBI METaUIMYecKuil cdeT, OTKpbiBaeMmblii bankom Kimenty B pamkax
YHuBEpCaTbHOrO JOTOBOpa WM YK€ OTKpbIThIM baHkom KineHTy Ha MOMEHT 3aKIIOUEHHUS
YHHBEpCaIbHOIO 10r0BOPA.

OuekTpoHHOE cpencTBo miaartexka (ICII) — cpenctro U (win) criocod, nmossossttonue Kinuenry banka
COCTaBJISITh, YAOCTOBEPATHh U MEpeaaBaTh PacHOPSHKEHUS B IEJIAX OCYIIECTBICHHUS MepeBOa JEHEKHBIX
CPEICTB B pPaMKax HPUMEHSEMbIX (OpPM OE3HAINYHBIX PACUETOB C MCIOJIB30BaHHEM HWH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TE€XHOJOTHH, 3JIE€KTPOHHBIX HOcUTelel uudopmanuu, B ToM yucie Kapr, a takxe
WHBIX TEXHUYECKHX ycTpoiicTB. bank mpenocraBmsier Kimmenty crenyromme DCII u ycnyru (cepBUCH),
B paMKax KOTOpsIX ucnoisbizyercs ICII:

* Kapra;
* cepauc «InvestPay».

Kpome toro, B kauectBe OCII Knment moxer wucnons3oBaTh mpenocrasiasemoe AO «HCIIK»
MII CBIIsi. [ns ucnonb3oanus CBIIaii Kimuenty Heooxoaumo noaxiounts Cuet k MIT CBIIai.

bankoBckas kapra (Kapra) — GaHKOBcKas KapTa KaKOW-JIIMOO TUIATEKHON CHUCTEMBI, SMUTHPOBAaHHAS
(BeimymenHas) bankowm.

Cepauc «InvestPay» - opranu3aiOHHO-TEXHUYECKass CUCTEMa, 1O3BOJIsIIONIas KiMeHTy OCyIeCTBISTh
0o0OMEH OJJICKTPOHHBIMHM JIOKyMEeHTaMu ¢ bankoMm uepe3 HHTepHEeT C HCHONB30BaHHMEM BeO-caiita
investpay.ru JIMOO ¢ UCMOJIb30BAHUEM CIICIIHATBHOTO TMPUIIOKEHHSI /1T MOOUIBHBIX YCTPONCTB C LENBIO
COBEpIICHUS OAaHKOBCKHMX OIEpaIyii, MOJIy4deHUs HHPOPMAIMH, IOJa4Yd 3asBICHUH, DPAaCIOPSKCHUM,
MOJINIMCAHKsI BCEX BUIOB JIOTOBOPOB (BKJIIOYAs KPEAUTHBIC M JOTOBOPHI 00CCIICUEHHS), a TAKKE JPYTHX
JIOKyMEHTOB, OCYIIECTBIISITh OOMEH 3JEKTPOHHBIMH JOKyMeHTaMu ¢ bankom B Bume SMS/PUSH-
COOOIIEHUH C MCITOJIb30BAHUEM MOOHIILHOTO Tee(OHA C IISIIBIO MOJyUeHHUS MHPOPMAIIUU U COBEPIICHUS
MIEPEBOIOB JICHEKHBIX CPEJICTB.

CepBuc «ABtomiaare:;k MTC» - opraHu3aliMOHHO-TEXHUYECKAsI CUCTEMa, MO3BOJISAIONIAsl HA OCHOBAaHUU
3agBneHnss KimeHTa aBTOMaTHMYECKH OCYLIECTBIIATH MEPEBOJ JEHEXHBIX cpelcTB co CueTra C 1enbio
TIOTIONTHEHUsT OajlaHca JIMIEBOrO cueTa aboHeHTa oreparopa MoOminbHOH cBsizu [TAO «MoOuibHbIE
TeneCucreMsl».

CepBHuC «BTOpPOHl PpyKW» — OPraHU3AIMOHHO-TEXHUYECKAass CHCTEMa, B paMKax KOTopoi bamk
npenoctapisieT KiueHTy BO3MOXKHOCTh HAa3HAYUThH YIOJHOMOYEHHOE JIMLO U ONPEACNIUTh JUMUTHI Ha
onepallyu 10 MepeBOly JEHEKHBIX CPEJICTB B MOJIb3Y TPETHUX JIUII, & TAKKE HA ONEPaIldU 10 MOJTYyYSHUIO



KimeHTOM HamW4YHBIX JIEHEXKHBIX CPEICTB CO CUETOB, OTKPHITHIX KimeHTy B baHke, mMpu MpeBBIICHUN
KOTOPBIX ISl IPOBEEHUS OTlepaliuil TpeOyeTcs MoATBEPKICHUE YIIOTHOMOYEHHOT O JINTIA.

Moouabnoe mpuiaoxkenue CBIii (MII CBIIii) — mporpaMMHoe obecrieueHue, IpeaHa3HaueHHOS
JUTSL yCTAHOBKHM Ha yCTPOWCTBE B IIENISAX OOecTieueHus] BO3MOKHOCTH ocyiectsieHus [lepeBogoB mo QR-
koay/mnarexnoii cceuike. MIT CBIIsit npegoctaBnsiercs AO «HCIIK».

KaloueBasi mnHdopManus — COBOKYITHOCTH CPEACTB M CIIOCOOOB ayTeHTH(HUKAIUHN (IEKTPOHHON
uaentudukanun) Knuenta w/mmm aBropusanum onepauuu (IpoBepkd monHoMmounii Kimenrta Ha ee
coepmrenne). K kmrodeBoit muHbopmarum oTHocaTes drobas mHpopManus o Kapre, [TMH-kox, cpok
neiictBust u Homep Kaprtsl, cekpetnsiii kogq CVC2/CVV2/IIIIK2, yka3piBaeMblii HA 0OOPOTHOH CTOPOHE
Kapter, B cexkperHOM KOoHBepTe WiIM B cepBuce «InvestPay», 3meKTpOHHO-KIIOYEBBIE HOCHUTEIH
¢ Kpunrorpadpu4ecKUMH KITIOYaMH, a TaKXKe pa3UdHble JIOTWHBI, MApONId W KOABI TOATBEPXKICHUS,
ucnoab3zyemblie B pamkax OCII.

Cucrema ObicTpbix miartexeii (CBII) — cepBUC OBICTPBIX TUTATEXKEW IUIATS)KHOW CHCTEMbl baHka
Poccun. AO «HCIIK» sBnsieTcst omepanMoHHBIM W IUIATEKHBIM KIUpUHTOBBIM LieHTpoMm B CBII Ha
OCHOBaHUH JIOTOBOPA O B3aMMOJIEHCTBHUH IUTATEKHBIX CHUCTEM, 3aKIIOYEHHOT0 Mexay bankom Poccnn u
AO «HCIIK».

IlepeBox mo Homepy TesedoHA — TMEpeBOJ ACHEKHBIX CPEACTB IO HHHULMATHBE OTIPABUTENS
C HCIIONBb30BAHMEM HOMEpa MOOWIBHOTO Tene(oHa B KaueCcTBE PEKBU3UTOB monydarens. [lepeBon mo
HOMEpy TeneOoHa MOXKET OCYIIECTBISAThCS BHYTpH baHka, a Takxke ¢ ucmnonp3oBanueM CBII mexmy
pa3HbIMH OaHKaMH.

3anpoc nepeBosa co CBOMX CYeTOB — MEXOAHKOBCKHI IEpPEeBOJ ACHEKHBIX CPEACTB OT OTHPABUTEISL
MOJTY4aTeN0, KOTOPbIE SBISIOTCS OJHUM (U3UUECKHM JIMIOM, OCYIICCTBIISIEMBIH C HCIIOIB30BAHUEM
uappactpykrypbl CBIl mo wHummarmee mnomydarens. PakT TOro, 4To OTIPABHUTENs W TOIydaTelhb
SBTISIFOTCA OJHUM (Qu3MueckuM JMoM, ycraHaBnuBaercsi AO «HCIIK» Ha ocHoBanum nanueix (OGN0
U HOMEp MOOWIBHOrO TenedoHa, KOTOpbIE JOJDKHBI COBNANaTh), MPENOCTABICHHBIX OaHKaMH
OTIIPABUTENS U MOTyqaTes.

IlepeBon no QR-kopy/mnare:xHoM cChbLIKe - IIEpEBOJL JIEHEXHBIX CpEICTB
C HCHOJb30BAHMEM PEKBU3UTOB MOJIydaTessd, npeicTaBieHHBIX B Buae QR-koma mmm URL-ceplkm
(mnmarexnoit ccputkn). IlepeBox mo QR-Koy/TTaTeXHOW CCBUIKE OCYIIECTBISIETCS C UCIOJIb30BAHUEM
uHdpactpyktypst CBII.

Onjata ¢ NpPUBS3aHHOTO CYeTa — IMEPEeBOJ JEHEKHBIX CPEACTB OT OTHPABUTENS MOTy4aTesto,
OCYILIECTBISIEMbI C ucnosib3oBaHueM uHOpacTpykrypel CBII mo 3ampocy mnomywarens. Ormuiata
C TIPUBSI3aHHOTO CUETa OCYIIECTBISETCS 0e3 MOJNTBEPKICHHUS OTIIPABUTENIEM B MOMEHT OCYIICCTBICHUS
nepeBoJa.

OcHoBHOIi HOMep TesedoHa — HOMEp MOOWIBHOTO TenedoHa, mpefocTaBneHHbd KirenTtoM baHKy.
OcHoBHO# HOMeDp TeneoHa MOKET ObITh npenocTasieH KimeHToM myTeM noxaur B baHk 3asiBieHus Ha
OyMa)KHOM HoOcHTeNe 1Mo (opMe, YCTaHOBICHHOW baHKOM, MO0 B BIIEKTPOHHOM BHJIE B Cllydyae, €CIH
YHHUBEpCaNIbHBIM OrOBOP 3aKJIIOYAETCSl B TAaKOM BHIE, JHOO YyKa3aHHBIM CIIOCOOOM OCYIIECTBISAETCS
npucoennHenue k ycayre. Ecin KnueHT He npepocTaBuil ykazaHHOeE 3asBlIeHHE, baHK MOXeT Ha3HauYnuTh
B kauecTBe OCHOBHOTO HOMepa TenedoHa OAMH U3 HOMEPOB Telae(OHOB, IPeIOCTaBIeHHbIX KimenTom
MIpH MOJKJIIOYEHUH cEpBUCOB baHka.

JonoanuTtenbHbIH HOMep TeaedoHa — HoMep MOOMIBLHOTO TenedoHa, mpemocTaBieHHBI KimenTtom
Banky ¢ nensio nonyuenus [lepeBogos no Homepy Tenedona. JJonoaHuTensHBINA HOMEp TenedoHa MOXKET
onITe mpenoctaBieH Knmentom banky c mcnoms3oBanmem cepsuca «InvestPay» wimm myrem momaum
3asBJIeHNs Ha OyMaskHOM HocuTene 1o ¢popme baHka.



BI/IOMeTpH‘IECKI/Ie NEPCOHAJTBbHBIC JAHHbI€ — CBCACHHA, KOTOPBIC XapaKTCPU3YIOT (I)I/IBI/IOJIOFI/IIICCKI/IG
1 OMOJIOTHYECKHE OCOOCHHOCTH YCJIOBCKA, HAa OCHOBAaHHWH KOTOPBIX MOXXHO YCTAaHOBUTH €ro JIMYHOCTH
" KOTOPBIC UCTTOJIB3YIOTCA IJIA YCTAHOBJICHUA JIMYHOCTU Cy6’beKTa MEPCOHAJIIbHBIX JaHHBIX.

Enunas ouomerpuueckasi cucrema (EBC) — emunas wHpOpMaruoHHAs CHCTEMa IEPCOHATBHBIX
JIAaHHBIX, oOecmeunBaroias oOpabOTKy, BKJIIOYas cOOp M XpaHEeHHE BHOMETPHYECKHX MEePCOHATBHBIX
JAHHBIX, WX TPOBEPKY W Tepenady HMHOOPMAIUW O CTENeHH WX COOTBETCTBHS TPEIOCTABICHHBIM
buomeTrpuueckum nepcoHANbHBIM JaHHBIM rpaxaanuHa Poccuiickon @enepanuu.

ECHA — ®enepanbHas rocyqapcTBeHHas HHQoOpMannoHHas cuctema «EnnHas cucreMa naeHTu(hUKanun
U ayTeHTUUKAMU B UWHPPACTPYKType, oOecneunBarmeil HHPOPMAIIMOHHO-TEXHOJIOTHIECKOS
B3aMMO/ICHCTBHE WH(OPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX IS TPEJOCTaBICHUS TOCYIapCTBEHHBIX
Y MYHUIUITAIFHBIX YCIIYT B QJIEKTPOHHOH hopmey.

I'OCYCJIYI'U - ®enepanbHas rocyaapcTBeHHass WH(GOPMAIMOHHAS CHCTEMa, KOTOpas obecrednBaeT
JIOCTYT (PU3NUCCKUX U FOPUIAMUYCSCKUX JIUI] K CBEICHUSIM O TOCYJAaPCTBEHHBIX M MYHHUIIMITATBHBIX YCIyTrax
B Poccuiickoii ®denmepanuu, a Takke NPEAOCTABICHUE B 3JIEKTPOHHOW (OpME TOCYIapCTBEHHBIX
W MYHHITUTIATBHBIX YCITYT.

DJIeKTPOHHAsI MOANMUCH - MHGOPMAIMs B DJICKTPOHHOW (opMe, KOTopas NMPUCOSIMHEHAa K IPYyroi
nHGOpPMAIMN B JJIEKTPOHHOW ¢opme (ToAmucbiBaeMOi WHGOpPMAIMN) WU WHBIM 00pa3oM CBs3aHa
c Takod uWHpOpPMALMEH W KOTOpas WCHOJIB3YeTCs [UIl ONpEACICHUS JMIA, IOAMUCHIBAIOIIETO
WH(pOPMAITHIO.

IIpoctag d3nexkrponnass mnoamuch (IIDII) — OnekrpoHHas NOANUCH, KOTOpas IOCPEICTBOM
WCIIOJIb30BaHMs KOJOB, ApoJiel WIIM MHBIX CPEICTB MOATBEpkIaeT (akT GopMupoBaHUs DIEKTPOHHOM
TIOJIITUCH OIPEJIEIIEHHBIM JIULIOM.

WHple TepMUHBI, UCHOJIb3yEMbIE B HACTOSIIUX YCIOBUSAX M HAMMCAHHBIC C 3arjlaBHONH OyKBBI, HMEIOT
TO K€ 3HAYCHHUEC, YTO B HpI/IHO)KCHI/ISIX K HaCTOAIIUM YCJ'IOBI/ISIM, €CJIM KOHTCKCT, COACPIKAHUC HACTOAIIUX
YcnoBuit He TpeOYIOT HHOTO U HE COAEPIKAT OTIEIBHBIX OINPEIeICHAN.

2. IIpeaMeT YHUBEPCAJIBLHOIO 10r0BOPa

2.1. Hacrosimpie YCloBUsl SIBJISIIOTCS TUTIOBBIMHU JUTSL BceX (DM3MYECKUX JIMII, ONPEACIISIFOT MOJI0KEHUS
YHuBEpCaIbHOrO JIOT0BOpa, 3aKiIodacMoro Mexnay bankom um KinumeHtom, ycnoBHs W MOPSIOK
npenocrasneHus bankoM Knrenty Yemyr B pamkax YHUBEPCAIBHOTO T0TOBOpa.

2.2. 3akmodyeHre YHHUBEPCATBHOTO JIOTOBOpPA OCYIIECTBISAETCS MyTeM mpucoenuHeHus KimeHnra
K HACTOSIIIUM Y CIIOBUSIM B I1€JIOM B cooTBeTcTBHH C 1.1 cT. 428 I'paxxmanckoro Kogekca Poccuiickoit
Oenepanuu. 3aKIOYeHUE YHHUBEPCAIBHOTO JOTOBOpPA O3HA4YaeT NpuHATHE KIIMEHTOM HAaCTOSIINX
YcnoBuit u TapuoB TOTHOCTHIO, COTJIACHE CO BCEMH IIOJIOKEHUSMH YHHUBEPCAIBHOTO JOTOBOpA
1 0053aTeNbCTBO MX HEYKOCHHUTEIBHO COOJIIOIATh.

2.3. YHHBepcalbHBI JOrOBOpP CUMUTAETCS 3aKJIIOUEHHBIM C MOMEHTa npuHsaTHs bankom 3asBieHus
Ha KOMIUIEKCHOE OaHKOBCKOE OOCIy)KHBaHHE. 3asBJICHHE Ha KOMILICKCHOEC 0AHKOBCKOE OOCIY)KHBaHUE
noxaetcsa Kimmentom B bank:

* Ha OyMa’KHOM HOcHTeJie 110 GopMme, yCTaHOBICHHON bankom. 3asBieHue noanuceiBaercss KineHrom
B NPUCYTCTBUHU COTpYJHHKA baHka MM MHOTO yHOJHOMOUYEHHOro baHKOM JHIa NMpH NpeabsSBICHUU
KimenToM moKkymeHTa, yAOCTOBEPSIONIETO JHYHOCTh. BTOpo sk3eMIuisip 3asBieHHS Ha KOMIUIEKCHOE
0aHKOBCKOE OOCITy)XMBaHHE C OTMETKOW o mnpuHATHM bankom mnepemaercs Knmenty u siBnsercs
JIOKYMEHTOM, TIOATBEPKAAIONIUM (PAKT 3aKITIOUEHUST Y HUBEPCAILHOTO JOTOBOPA:

*B JJIEKTPOHHOM BuAe 10 Qopme, ycraHoBleHHOW bankom, npum Hammuuu buomerpuueckux
nepcoHanbHBIX AaHHBIX Kinenta B EBC m moarBepxaenHoit ydetnoil 3amucu Ha ['OCYCIIVIAX
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(ECHA). 3assnenune nognuceiBaetcs 11911 Knuenrta mocne monreepxaenus muanoctu Kimuenra B EBC
n ECHA.

Knuent umeer npaBo moiay4uTs B II000M MoapasaesicHny baHka sk3eMIuisip 3asBiICHUS Ha KOMIUIEKCHOE
0aHKOBCKOE O0CITy)KMBaHHE Ha OyMa)KHOM HOCHTENE C OTMETKOM O MPUHATHHA baHKoM.

2.4. B pamkax YHHBEpCAIbHOTO MOroBOpa Mexay bankom m KimeHTOM MOTYT OBITH IpenOoCTaBIIEHBI
cieayromue Y CIIyru:

* OTKPBITHE, OOCIY)XKMBaHHWE W 3aKphITHE KapTrcueTa B COOTBeTCTBHH C «lIpaBmimamMu coBepiieHUs
omeparyii Mo kaprcyeraM W mojib3oBanus OaHkoBckumH kapramu B [TAO «YEJISIBUHBECTBAHKY,
yctaHoBieHHbIMU [Ipunosxenrem No 1 k HacTOAIIUM Y CIOBUSIM;

* OTKpBITHE, OOCITYKHUBAaHHWE W 3aKPbITHE BKIaAa 0 BOCTpeOOBaHUs B cOOTBETCTBUH ¢ «llpaBumamu
pasMeImeHns BKJIamoB 10 BocTpeOoBanmsa ¢usmuecknx Jjuil B IIAO «UEJIAIBMHBECTBAHKY,
ycranoBineHHbIMHE [Iprmoskenuem Ne 2 k HacTOSTIIHM Y CITOBHSIM;

* OTKPBITHE, OOCITYKHBaHHUE W 3aKPBITHE CPOYHOTO BKJIa/la B COOTBETCTBUU C «lIpaBmimamu pasmerieHus
cpouHbiX BkiIagoB Qusnueckux Jurp, B [IAO «YUEJIIBMHBECTBAHK», ycTaHOBICHHBIMHU
[IpunoxenueM Ne 3 Kk HACTOSIILIUM Y CTIOBUSIM;

® OTKPBITHEC, O6CHy)KI/IBaHI/IC " 3aKpBITUC TEKYIIETO CU€Ta B COOTBECTCTBUHU C «HpaBI/IHaMI/I COBCPUICHUA
omeparmii mo TekymmmM cuetam rsudeckux mur B [IAO «HEJISIBUHBECTBAHKY, ycranoBneHHBIMEU
ITpunoxxenuem Ne 4 x HacTOAUM Y CIIOBUSM;

* OTKpBITUE, OOCIYKMBAHHUE W 3aKPbITHE OOE3JIMUCHHOTO METAJUIMYECKOr0 CYeTa B COOTBETCTBUH
¢ «[IpaBuiamMu COBEpIICHUS ONEpaluil M0 O0E3TMUCHHBIM METAUTMYCCKHM cueTaM (DU3MUYSCKUX JIUIL
B [TAO «HEJIABMHBECTBAHKY, ycranoBnenubiMu [IpunoxxenueM Ne 5 k HacTosIIuuM Y clIOBUSIM;

* obcnyxxuBanue omepauuii mo CueTraM W TPEAOCTaBICHUE JPYrUX YCIyr B paMKax CcepBHCca
«ABromnatex MTC» B coorBercTBuM ¢ «lIpaBunamu coBepliecHUs oOIlepaluili B paMKaxX cepBHCa
«Asromtarexx MTC» B IIAO «UEJISIBUHBECTBAHK», ycranoBiennsimMu Ilpunoxenunem Ne 6
K HACTOSIIIIUM Y CIIOBHSIM;

* o0cimyxuBaHue onepanuii mo CueraM u mperocTaBIeHUE IPYTHX YCIyTr B pamkax cepsuca «InvestPay»
B coorBerctBUH ¢ «lIpaBunmamm coBepumieHuss omnepanuii B pamkax cepBuca «InvestPay»
B I[TAO «HEJIXIBUHBECTBAHKY, yctanonenusimu [IpunoskeHnem Ne 7 k HaCTOAIIMM Y CIIOBHAM;

* OTKPBITHE, OOCITY)KMBaHHE W 3aKpPbhITHE HOMHHAIBHBIX CYETOB B cooTBeTcTBHH ¢ «llpaBumammu
coBepiieHust onepanuii 1o HomuHAIBHBEIM cuetaM B [IAO «HEJIABMHBECTBAHKY, ycranoBieHHBIME
ITpunoxxenuem Ne 8 Kk HacTOAMMUM Y CIIOBUSIM;

* nepeBoj o QR-komy/maTexxHoit cebuike ¢ nomomsio MIT CBIIsit u npenocraBieHue Ipyrux yciayr
¢ wucnonb3oBanneM MII CbIlbii B coorBerctBUM ¢ «lIpaBumamu  coBeplIeHUs  ONepanui
¢ wucnojb3zoBaHueM MobOuibHOoro mpwiokeHus CBIlbit B IIAO «YEJIIBMHBECTBAHKY,
ycranoBieHHbIMH [Ipuoskenuem Ne 9 k HacTosAIMUM Y CIIOBUSIM;

* OKa3aHHE OPOKEPCKUX YCIAYr (U3UYECKUM JIMIIAM B COOTBETCTBUH C «[IpaBuiiamMu MpenocTaBiICHUS
opokepckux yciayr B ITAO «UEJIIBMHBECTBAHKY, ycranomennbsiMu Ilpunoxkenmem Ne 10
HACTOSIIIUM Y CIIOBUSIM.

* OKa3zaHHUE JEMO3UTAPHBIX YCIyr (U3NYECKUM JIMaM B cooTBeTCTBHHU C «lIpaBmiamu mpenocraBieHus
npenosutapusix yeuyr B ITAO «HYEJISIBUHBECTBAHK», ycranoBnennsimu Ilpmnokenunem Ne 11 k
HACTOAIIUM Y CIIOBUSIM.



2.5. B pamkax VYHuBepcanpHoro pgorosopa bank mpenocraBiasier KnMeHTy BO3MOXHOCTB
BOCIIOJIb30BaThCsl JHOOBIMU Yciayramu. OcHoBaHuMeM Ui npenocraBieHust Kimenty Yeayr sBisercs
COOTBETCTBYIOLIEE 3asiBICHUE HA YCIIYTY.

3asBIeHNE HA YCIIyTy MOKeT nofaBarbesi Kiinenrom B bank:

* Ha OyMaxHOM Hocutene 1o (opme, ycraHoBieHHOW bankom, mnoamucanHoe KimeHToM
COOCTBEHHOPYYHO B IIPUCYTCTBUHU COTpyAHUKA baHka nny vHOTrO JIHLa, ynoJlHOMO4YeHHOro bankom, npu
npeabsaBiIeHnn KIMeHToOM JOKyMeHTa, yI0CTOBEPSIIOILErO JINYHOCTE;

® B DJJICKTPOHHOM BHJAC, B TOM YHUCJIC C MHCIIOJb30BAHUCM SCH, €Clin 3TO MNPCAYCMOTPCHO
COOTBCTCTBYIOIIIMMU HpaBI/IHaMI/I.

Ha ocnoBanum 3asBnenuii Ha ycmyry bank oTkpeiBaeT Knuenty neobxommmeie Cuerta (ecnu 3TO
npeaycMoTpeHo cooTBercTByromuMu IlpaBunamu). [Ipu stom kommdecTBo HampasisieMblx KimneHTom
3asBIeHNH HA YCIIyTy U KOJIMYECTBO OTKPHITHIX HA OCHOBaHMM MX CYETOB HE OTPAaHNYMBACTCH.

2.6. B ciiydae ecam Ha MOMEHT 3aKJIFOUYEHHUs YHHBEPCAIBLHOTO J0TOBOopa Mexay bankom m Kimentom
ObUTM 3aKJFOueHbl J0roBopbl CueTa W/WIM WHBIE JOTOBOPHI OAHKOBCKHX YCIYT, OKa3aHHE KOTOPBIX
NPEoyCMOTPEHO YHUBEpPCAJbHBIM JIOTOBOPOM, TO C MOMEHTa mpuHATHA baHkoMm 3asBieHus
Ha KOMIUIEKCHOE OaHKOBCKOE O0CITy)KHBaHNE:

° YHI/IBepcaJ'IBHHﬁ AOTOBOP CUHUTACTCS 3aKJIFOYCHHBIM,

* paHee 3aKJIIOUEHHBIC J0ToBOphl Cuera W/WIM WHBIE JOTOBOPHI OAHKOBCKHX YCIYT YTPadMBalOT CHUIY,
a TIpeJoCTaBJIeHNE Y CITyTH OCYIIECTBIISIETCS B paMKax Y HUBEPCAIbHOIO JOTOBOPA.

Oo6s3atenbetBa CTOPOH, BO3HMKINKE JIO MPEKPAICHUS PaHee 3aKIIOUEHHBIX JOroBOpoB CueTa w/Wiu
0aHKOBCKMX yCIyr, C MOMeHTa mpuHiITHA bankoM 3asBleHHs Ha KOMIUIEKCHOE OaHKOBCKOE
0o0CIyXKMUBaHHUE PETyJUPYIOTCS YHHUBepcalbHbIM foroBopoM. Odopmienue Kiuentom 3asBieHuil Ha
YCIIyTy B TAHHOM CJIy4ae He TpeOyeTcs.

2.7. B ciydae eciay Ha MOMEHT 3aKJIIOUYEHHs YHHBEpCATbHOrO jJoroBopa mexay bankom u Kinuentom
OBUIT 3aKJIFOYEH JOrOBOP CPOYHOrO BKJIA/AA, TO B COOTBETCTBUU C M.2.6 HACTOSAIIMX YCIIOBHHA C MOMEHTa
npuHATH baHkoMm 3asBieHHsT Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy>KMBaHHE paHee 3aKIFOYCHHBIH
JIOTOBOpP CPOYHOTO BKJIaJa yTpauWBaeT cuily, oOs3atenscTBa CTOPOH, BO3ZHHMKILKE 10 MPEKpaIeHHs
YKa3aHHOTO JOTOBOpPA, PETYIMPYIOTCS YHHUBEpPCAIbHBIM IOroBopoM. llpm 3Tom Bo3Hukmme y banka
o0s3aTenbCcTBA B YacTH CpOKa JEHCTBHS JIOTOBOpa, pa3Mepa, IMOpsIKa Ha4dUCIEHUsS, BBIILIATHI
U KalMTaIM3alUd MPOLEHTOB, MOpPAAKA MPOJOHTALMHM JOrOBOpa, YCJIOBUI PacTOPKEHHUS JIOTOBOpa
Y YCIIOBHI JIOCPOYHOTO U3BSTHS CyMMBI CPOYHOTO BKJIa/1a UM YaCTH CYMMBI CPOYHOIO BKJIaJa, YCIOBUI
HOIIOJIHEHUS CPOYHOI'0 BKJIA/Ia COXPAHSIOT CUILY.

2.8. Iloamuce, nmpoctaBneHHass KinvenTtom B 3asBlIeHMHM Ha KOMIUIEKCHOE OGAHKOBCKOE OOCIy:KHBaHUE,
npuHUMaeTcs baHkOM B KadecTBe oOpasia TOMNNCH JIUIA, YIOJHOMOUYEHHOI'O pPacIOpsKATHCS
JIEHEeXKHBIMH CpeACTBaMU Ha cuere. B cinyuyae ecian KiMeHT paHee NOMOJHUTENBHO K IOJMKCAHUIO
3asiBiieHUsT Ha KOMIUIEKCHOE OaHKOBCKOE OOCykuBaHue oQopMmui B baHke kapTouky C oOpasuamu
MONIMUCEN W OTTHCKAa IeYaTH, TO B KadecTBe oOpasna moanucd bBaHKOM NpPUHHMAETCS IOMAIUCH
13 ykazaHHOH kapTouku. Ilpu Hammumu y Kimenra Heckonbkux CueroB oOpazen noanucu Kimenra
JICHCTBYET B OTHOLIEHUH BceX ero CYeToB, B TOM UUCIIE BHOBb OTKPBIBAEMBIX.

B cnyuae nogaun Kimentom 3asBicHHsS Ha KOMIUIEKCHOE OaHKOBCKOE OOCIY)KHBAHHE B JICKTPOHHOM
BUJIe 00pasen noanucH npeaocrasisercs Kimenrom npu nepBom obpaieHuu B bask.

2.9. KowmmiekcHoe OaHKOBCKoe oOciyxuBanne KimeHTa B paMkax YHHBEPCAIBHOTO OTOBOpA
OCYIIECTBISIETCSI B COOTBETCTBHHM C HACTOAIUMH YcioBusimu, [IpaBunamu, 3asBieHUSMH Ha yCIyTH



u Tapudamu. B wactu, He yperynampoBaHHON HacTosmMMHU YcioBusimu, llpaBunamu u Tapudamu,
CTOpOHBI pYKOBOACTBYIOTCS HOPMaMH JACHCTBYIONIETO 3aKOHOMaTeIbcTBa Poccuiickoit deneparum.

2.10. JIroOoe (hu3mueckoe JHIO MOXKET O3HAKOMHUTHCS C HACTOSAIIMMH YcloBusiMH, [lpaBuinamu u
Tapudamu Ha ounmamTsHOM BeO-caiite banka www.chelinvest.ru w/mmm B moapasaeneHusx banka.

2.11. baBk wWMeeT MpaBO B OJHOCTOPOHHEM IIOPSAKE BHOCHTH HM3MCHCHHS B HACTOSIIHE Y CIIOBHSI,
IIpaBuna u Tapudsr ¢ npenBapuTensHBIM yBeAoMiIeHHeM KimeHTta He MeHee yem 3a 15 (TmsTHaIIATH)
nHEel, HO He MeHee uYeM 3a 10 (mecsaTh) pabouyux JHEH MyTeM pa3MelleHuss WHpOpMalHuu Ha
odunmansHOM Beb-caiite banka www.chelinvest.run/ winu B mogpasnenennsx banka.

2.12. B cnydae Hecornacusi Kimenrta ¢ u3meHeHneM Hactosmux YcnoBuid, [IpaBun w/mnm Tapudos
Kiment mmeer mpaBo pacToprHyTh YHUBepcadbHBIH moroBop. Ilpm stom KnmenTt o0s3aH 1m0 maTel
BCTYIUICHHSI N3BMEHEHUH B JieicTBUE 00eCTIeYNTh OJJHOBPEMEHHOE BBIMOJHEHNE YCIOBHIA:

* oopMuUTH B mofpa3neneHny banka 3asBIieHHE O PaCTOPKEHUH Y HUBEPCAIBHOTO JOTOBOPA 1O (opMe,
yCTaHOBJIEHHOW baHKOM;

e o0ecleynTh WCIOJHCHUE O00s3aTeNbCTB Iepell baHkoM B pamMkax YHHBEPCAIBHOIO JIOTOBOpA
B COOTBETCTBHUH C I1.6 HACTOSIIMUX Y CIIOBHH.

B ciayuyae HeBbmonHeHus KiueHTOM ONMCaHHBIX BBIIIE YCIOBUM 10 BCTYIUIEHHS B CHIIy M3MEHEHUH,
bank cumraer 3TO Oe3deiicTBHE BBIpaXKeHHEM coriacus KimeHTa ¢ W3MEHEHHSAMH —YCIOBUH
YHuuBepcanbHoro jgorosopa, [IpaBmn u Tapudon. M3MmeHeHus, BHECCHHbIe baHKOM, CTaHOBSATCS
oOsizaTenpHbIME i1 CTOpOH. 3aKiIIOYeHUs] JIOTIONHUTEIBHOTO COTJIANICHUS K YHHUBEPCATbHOMY
noroeopy mexay bankom u Kinnentom B aToMm ciydae He TpeOyeTcs.

2.13. Tlopsgok ocyuiectBieHus: onepauuid mo Cueram, B TOM YHCJIE NPUEMa K HCIOJIHEHUIO, OT3bIBA,
BO3BpaTa (aHHYJIMPOBaHUs) pacrnopsbDkeHui ycrtaHosineH «llpaBunamu ocymiecTBieHHS MNEpeBOAa
nenexHsix cpencts B [IAO «HEJIABMMHBECTBAHKY.

2.14. Tlopsnok B3aumoneiicteust Kinenta u banka B pamkax ucnonszoBanus Kiurenrom DCII, mopsmok
ucnonb3oBanus Kimmenrom OCII, a Takxe npaBa u o0s3aHHOCTH CTOPOH, CBS3aHHBIE C UCIIOJL30BAHNEM
Kmuentom OCII, nonomHutensHo onpexenstorcs «llpaBmiaMy MCHOIB30BaHMS 3IEKTPOHHBIX CPEICTB
TUIaTeXxa KIMeHTaMH - pusuyeckumu muiaMuy. Knuent npucoeannsiercs: kK «llpaBuiiaMm HCnoib30BaHUs
3JIEKTPOHHBIX CPEJICTB IUIATEXa KIMEHTaMH - GU3MUECKUMU JINLAMU» U 00s3yeTcs X COONII0AaTh.

2.15. bank npenocrapisier KiimeHTy BO3MOKHOCTD COBEPIIATh CACIYIOIINE ONIEPAIMK C UCIIOJIb30BaHUEM
uHdpactpyktyps! CBII:

2.15.1. Nonyyate IlepeBoabl o HOMepy TeiedoHa, a TakKe ¢ HCHONBb30BaHMEM ceppuca «InvestPay»
otmpasiaTh llepeBoasl mo Homepy Tenedona. Jns IlepeBonoB o Homepy TenedoHa, OCYIIECTBISIEMbIX
Kak BHyTpu baHka, Tak u ¢ ucnonp3oBanreM CBII Mexty pazupiMu 6aHKaMH, TPUMEHUMO CIETYIONIEE:

2.15.1.1. [ns 3aumcnenus mnoxnydeHHbIx Kimentom IlepeBomoB 1o HoMepy TenedoHa C
ucnonb3oBanrneM OCHOBHOI'O HOMepa TenedoHa ucrnonbdyercs CueT, Ha3HayeHHbI bankom. KimeHT
uMeeT npaBo u3MeHuTs CueT, mpeaHa3HaueHHbIN U1t 3a4ncienus [lepeBogoB o Homepy TenedoHa, ¢
ucmonp3oBanueM cepBuca «InvestPay». B cmydae 3akpeitms Cuera, NpeaHa3HAYCHHOTO IS
3auncnenus [lepeBosoB mo Homepy TtenedoHa ¢ ucrnons3oBanneM OCHOBHOTO Homepa Tteiedona,
Bbank HazHauaet a1 3auncienus Takux [lepeBonos mo Homepy Tenedona apyroit Cuer Knuenra.

Jnst 3auncnenus momydeHHbIXx Kimentom [lepeBomoB 1o HOMepy TenedoHA C HCIIONIB30BAHHUEM
JomonHuTensHOTO HOMepa TenedoHa ucnoib3yercs Cuer, Ha3HaYeHHBIH KitneHToM.

2.15.1.2. KnuenT cornamaercss Ha nonyuenue [lepeBonoB mo Homepy TenedoHa ¢ UCIOJIB30BAHUEM
OcHoBHOrO M JIONOJIHUTENIBHOIO HOMEPOB TenedOoHAa C 3aUUCICHHEM JIEHEXKHBIX CpPEICTB Ha
cootBeTcTBytonMil Cuer. KimeHT mMmeeT mpaBo OTKazaThcs OT mosryueHus: llepeBomoB mo Homepy
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TenedoHa MmyTeM moaadd B BaHK COOTBETCTBYIOIIETO 3asBICHHUS HAa OyMa)XKHOM HOCHUTENE JHOO C
HCTIONIb30BaHKEeM cepBuca «InvestPay».

2.15.2. OcymiecTBisITh C UCTONB30BaHuEM cepBuca «InvestPay» 3ampoc mepeBoga co CBOMX CUETOB Kak
Ul OTHpaBKU nepesBoa co Cuera, Tak U AJS MOJTyYeHus nepesoaa Ha Cuer.

B pamkax 3ampoca mepeBosia co CBOMX CUETOB OTIpaBKa mepeBoaa co Cyera MOKET OCYIIECTBIISTHCS
JIBYMsI CITOCOOaMu:

- ¢ noareepxacHueM nepeojga KnnentoM. B 3TOM cilyuae B MOMEHT OCYILIECTBJICHUS IEPEBOAA
KnueHT nomkeH moATBEpAUTh MepeBo]l ¢ npuMeHeHneM KimroueBolt nHpOpMaIm, mpeaycMOTpEeHHOR
cepucoM «InvestPayy;

- 0e3 moarBepxaeHus mnepeBoma Kimentom. B a3TOM cimywae mepeBon ocymecTBisieTca 0e3
noAaTBepkaeHUsT KiMeHTOM B MOMEHT OCYLIECTBIECHHUS mepeBoja. s oTmpaBku mMepeBoloB 0e3
nonreepxkaeHns Kiment o0s3aH 3apaHee B cepBuce «InvestPay» ykazatp OaHKH, B agpec KOTOPBIX
nepeBobl OyayT OCYHIECTBISATHCS O€3 MOATBEPKACHUS, W HazHauuTh CUeT Ui CIHCaHWA TaKHX
TIEPEBOJIOB.

OtnpaBka nepeBoga co CueTa ocyuiecTBisieTcs 0Oe3 TMOATBEPKACHUS B ciydae, ecid KimeHT B
cepsuce «InvestPay» B COOTBETCTBHM C HACTOSIIMM IMYHKTOM BHIOpall TaKOH CITIOCOO OCYIIECTBICHUS
MEPEeBOIOB B ajipec OaHKa, MMOCPEACTBOM KOTOPOTo chopMHPOBaH 3ampoc MepeBoia CO CBOUX CUYETOB,
u HazHaum Cuer AJisl CMCaHMs NEepeBOJOB Oe3 MOATBEPKICHUS. B NpOTHBHOM ciydae MepeBOj
OCYIIECTBIISIETCSI C TIOTBEPKACHHAEM.

2.15.3. Ornpaensate ¢ wucnois3oBanueM cepBuca «InvestPay» u MII CBIIsit IlepeBonsl 1o
QR-koxy/maTe:KHOM CChUIKE, OJTy4aTh BO3BPAT IEHEKHBIX CPEACTB MO yKa3aHHBIM IIEPEBOJaM, a TAKXKE
MOJTy4aTh ¥ BO3BpAIllaTh BO3HATPAKICHUE 32 yYKa3aHHBIE MEPEBOJbI B PAMKax IMPOIPaMMBI JIOSIILHOCTH
AO «HCIIK».

2.15.4. OcymectBiary OmnaTy ¢ MpHUBSI3aHHOTO cyeTa JUIsl OTHpaBkH mepeBoga co Cuera. Orutata ¢
OPUBS3aHHOTO CcUYeTa OCyHecTBIsieTcss Oe3 moarBepxkiaeHus KimeHrom omepamun B banke
B MOMEHT ee coepureHus. s Omnatel ¢ mpuBsisaHHoro cuera KimeHT o0si3aH 3apaHee B cepBHCE
«InvestPay» ykasaTh moxydateneil, B agpec KOTOPbIX OyaeT ocymecTBisaThes Oruata ¢ NpUBS3aHHOTO
cyeTa, M Ha3HAYNUTh COOTBEeTCTBYIoImMe Cuera JUIs CIMCAaHKs IEPEBOIOB B aJIpec 3TUX HOIydaTenei.

Ocy1ecTBicHUE BCEX  YKa3aHHBIX omepaluid  peryiupyercs HACTOSIIIIUMHA Y CJTOBHSAMH,
3akoHojaTenbcTBOM Poccuiickoit ®Denepanvd, HOpMaTUBHBIMU akTamMu banka Poccum, cranmapramu u
npasmwiamu AO «HCIIK».

2.16. B pamkax omeparnuii, mepedrcieHHbIX B 1.2.15, B KauecTBe pekBU3UTOB KiMeHTa HCMONb3yeTcs
OcHoBHO# HOMep TenedoHa. JlonomHUTENHHO, TONBKO I ToXy4YeHus [lepeBooB mo HoMepy TenedoHa
B cooTBeTCcTBUM ¢ 11.2.15.1, B kauecTBe pekBU3UTOB KileHTa MOXKET UCMONb30BaThCS J{OMOIHUTEIbHBIN
HOMep TenedoHa.

KrnveHT MOXeT UConb30BaTh OJHOBPEMEHHO He Oornee TpEx J{OMONHUTENHHBIX HOMEPOB TenedoHa, PH
9TOM JIONyCKaeTcs yCTaHOBKa JOMOIHHUTENBHBIX HOMEpOB TenedoHa He Oosiee TPEX pa3 B TEUCHHE
OJIHOTO KaJIeHJJapHOTO Mecsna. baHk BIIpaBe B OJJHOCTOPOHHEM IOPSJIKE BBOJUTH HHBIE OTPAHUYEHHS 110
UCIIOJIb30BaHHIO J[OTIONTHUTEIHHBIX HOMEPOB TelieoHa.

2.17. KnueHT mNOATBEpKIAeT, YTO OMNEpaluH, IepeunucieHHele B M.2.15 HacTosmux VYCilIOBHH,
cosepiuaroTca camuM KitmeHToM U ¢ ero coriyiacus, a TaKkke, YTO BCIO OTBETCTBEHHOCTb 3a COBEPILEHUE
Takux omnepanuii HeceT caM KineHT. 3a10KEHHOCTh, B CIydac €€ BOSHUKHOBEHUS BCIEACTBHE TaKHX
omeparyii, mpusHaercss KimmeHToM 1 oUIeXUT BO3Bpary B baHk B moigHOM 00BEMe.

2.18. bank mnpeaoctaBiger KimeHTy Bo3MOXHOCTh mnoakmroueHus CepBuca «BTOPOH PyKH».
YIOTHOMOYEHHOE JIUI0 CUNTAETCS HaZIeIEHHBIM CTaTycoM B paMkax CepBrca «BTOPOH pyKH» C MOMEHTa
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noxaun KnueHToMm 3asBlicHUs Ha MOAKIIOYCHHE CEPBUCA W JIMIICHHBIM CTaTyca Ha CIEIYIOUIUH JCeHb
nmocne mojgaun KimeHTOM 3adBieHMS Ha OTKIIIOYCHHE CepBHCA. 3asBICHHS Ha MOAKIIOYCHHE U
otkimoueHne CepBuca «BTOpoi pyku» moparotcs Kinuenrom B bank Ha OyMakHOM HocuTene Mo GopMe,
yYCTaHOBJIEHHOW baHkoM.

Bank otkmnonsier oneparuio Kiuenra ¢ ucnonb3oBanuem JCII B ciiydae, eciid B pe3yibTaTe MPOBEICHUSL
orepaiiu OyIeT IPEBBIIIEH JIUMHUT, YCTAHOBJICHHBIN B paMkax CepBHCa «BTOPOi PYKH», H HHHOPMHUPYET
O TMOMBITKE COBEPIINCHHS TAaKOM OIepanuy YIOJHOMOYEHHOe Juio KimeHTa MyTeM HampaBlICHUS
SMS/PUSH-coo061enus.

[Tpu nogaue KinnentoMm B nmoapasnenenun banka pacniopspkeHHs Ha COBEPILIEHUE ONEPaIuy, TpeOyrotei
MONTBEPKIACHHS YIIOTHOMOYEHHBIM JINIIOM, baHK MpUHUMAaeT K WMCIIONHEHHWIO pacnopspkeHne Komenra
TOJIBKO TIPH TOJYYEHUU OT YIIOJTHOMOYEHHOTO JIMIIA MMUCHMEHHOTO MOATBEP)KICHHUS COBEPIIEHHUS TaKOU
omeparuu 1o ¢opMe, yCTaHOBJICHHOW bankom. B ciywyae HemomydeHus MOATBEPXKICHUS
ynoigHoMoueHHoro numa bank oTkaspiBaeT KimieHTy B COBepIIEHHHM oOmepannd W HHpOpMHpYeT
yrnoiaHoMoueHHoe Jmio KimeHra 1mo Homepy TenedoHa, YKa3aHHOMY B 3asBIICHUM Ha MOJKIIOYCHHE
cepBmuca.

2.19. Bcee [Ipunoxenusi, yka3zaHHBIE B HACTOSIINX Y CIIOBHSIX, SIBJISIFOTCS UX HEOTHEMIIEMOH YacThIO.

3. IIpaBa u o6s13anHocTH CTOPOH
3.1. bank o0sa3yercs:

3.1.1. OOecneunBaTh KadecTBEHHOE o0OcTyknBaHHe KiMeHTa B COOTBETCTBHH C IOJIOKEHUSMHU
HacTOAIIMX Y CIOBUM U HOPMaMHU JIEUCTBYIOILETO 3aKOHOaTeNbeTBa Poccuiickoit deaepaiuu.

3.1.2. ObGecneunTth KOHQUICHIUATHLHOCTh HHPOPMAIHH 0 cocTostHUU CueToB U 00 omepanusx Kinrenrta
3a UCKIIFOUEHUEM CIIy4daeB, IPEeAyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Pocculickoit denepanuu.

3.1.3. IlpousBomuth oOciyxuBanue KiueHTa HemocpeacTBeHHO B baHke B COOTBETCTBUHU
C YCTaHOBIIEHHBIM pexuMoM pabotel banka. [IponsBoante oOciyxuBanne KimeHTa ¢ MCIIONB30BaHUEM
OCII B pamkax cooTBeTcTBYroIMX [IpaBui.

3.1.4. llpencrapnsate Knuenty wapopMmammio o0 ydacTum baHka B cucTeme cTpaxoBaHHs BKJIAJIOB,
0 BU/IaX BKJIAJIOB, 3aCTPaxOBaHHBIX baHKOM, 0 MOpsAaKe U pa3Mepe MOydeHUs] BO3MEIIECHHUS 110 BKJIa1aMm,
o ['ocymapcTBeHHOH KOpHoOpanuu «ATEHTCTBO IO CTPaXOBAHMIO BKJIAJOB» B JOCTYMHBIX JUIS KJIHMEHTOB
MecTax B IOMEIEHHSX, B KOTOPHIX baHk ocymecTsisier oocnyxuBanue KimeHros.

3.1.5. McrionHATs MHBIE 00s3aTENBCTBA, YCTaHOBIEeHHBIE [ [paBumamu.

3.1.6. IlpoBectu uaentudukanuo Kivuenra ¢ ucnoib3oBanueM EquMHON OMOMETPUUECKON CUCTEMBI JIJIst
3aKJTFOYEHUS] Y HUBEPCAILHOTO JIOTOBOPA M MOJKIIOUEHUs cepBrca «InvestPay».

3.2. KnueHr 06s13yercs:
3.2.1. Cobnronats Hactosiue Y cnosus, [IpaBuna, nojgoxkeHus: Y HUBEpCalIbHOTO I0T0BOpa, Tapudsl.

3.2.2. Pacnopsikarbcs ACHEKHBIMH CPEICTBAMH, JPArOLEHHBIMH METaJUIaMH, HaXOISAIIMMUCS Ha €ro
CueTtax, B COOTBETCTBHH C 3aKOHO/IATENIbCTBOM Poccmiickoii Penepanyv M1 Y HUBEPCAIHHBIM JTOTOBOPOM.

3.2.3. TlpenocraBnare B baHk 3asBIEHUS Ha COCTaBICHUE PACUYETHBIX JOKYMEHTOB, a TaKKe HHbBIC
JIOKYMEHTBI 110 TpeOoBaHUIO baHka ¢ peKBU3UTaMU, ONIPEICICHHBIMY JICHCTBYIOLIUM 3aKOHOaTEILCTBOM
Poccuiickoii Denepanmi ¥ HOpPMAaTUBHBIME akTamMu banka Poccuu, ¢ coOnroneHHEM CpPOKOB
MPEIOCTABIICHUSI W C UCIOJB30BAaHUEM IOANKCH, COOTBETCTBYIOIICH 00pasily, yCTaHOBICHHOMY
B COOTBETCTBHMHM C M.2.8 HacTosiux YcnoBuil. [Ipu HEBO3MOXKXHOCTH HcmoOnb30oBaHusl KiueHtoMm panee
3asiBIIGHHOT0 00pa3na nojanucu ¢ Kimmenrom ogopmiisercs 3asBieHne 00 n3MeHeHHH 00pasiia IMmouCH.



3.2.4. Yeemomiate bank 00 ommbo4HO 3auncieHHBIX Ha CUeT ACHEKHBIX CPEACTBAaX HE TMO3JHEE TPeX
JHEH ¢ MOMeHTa uX 3auncieHus Ha Cuer.

3.2.5. IlpeacraBnate 1o TpeboBaHuio banka nmokyMmMeHThl, uaeHTHQuuupyomue Kiunenra,
npeacraBuTenss KiweHTa, BeIromompuoOperarens, OcHehUIIMApHOTO BJIamenbila, OQGOpMIICHHBIC
B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi denepaniii U HOPMaTUBHBIMU
aktamu banka Poccun.

3.2.6. B ciydae u3MeHeHUs MACHTU(DHUKAIIMOHHBIX JaHHBIX KineHTa (B T.4. PEKBU3UTOB JOKYMCHTA,
YIIOCTOBEPSIOIIETO JINYHOCTh, aJpeca MeCTa JKUTENbCTBA (PErMCTpalMi) MM MecTa NpeObIBaHMS,
MPUHAUICKHOCTH K JIOJDKHOCTHBIM JIMIIaM B COOTBETCTBUM CO CT. 7.3 ®emepanbHOro 3akoHa
or 07.08.2001r. Ne 115-®3 w mp.), maHHBIX mpeAcTaBuTeNss KimeHTa, BBITOIOIPHOOpETATEN,
OcHe(UIIMApHOTO BIAJENblla HE3aMEIIUTEIBHO MPEJCTaBIATh B baHK JOKYMEHTHI, MOJITBEPKIAFOIINC
YKa3aHHBIC U3MCHEHUS.

3.2.7. OnnaunBath Ycnyru cornacHo Tapudam.

3.2.8. B ciydae BO3HMKHOBEHHS 3aJ0JDKEHHOCTH Tmiepen baHKOM He3aMemIWTeNbHO MOTacHTh
3aJI0JDKEHHOCTh M HAUMCIIEHHYIO coriacHo Tapudam HeyCcTOHKY.

3.2.9. llonHocThi0 BO3MECTHTh baHKy Bce pacxozbl, IOHECEHHbIE baHKOM B pe3yibTaTe HapyLICHUS
Knuentom ycnoBuil YHHUBEpCaIbHOTO AOTOBOPA, 3aKOHOIATENBHBIX U HOPMATUBHBIX aKTOB, B TOM YHCIIE
BCE€ U3JIEPKKHU, CBA3aHHbBIE C po3bIcKOM KitneHTa.

3.2.10. He mpoBoauts mo Cueram omnepanuy, CBS3aHHBIE C BEICHHEM IpealpUHUMATEIbCKON
JIeSATEIILHOCTH.

3.2.11. IlpenocraBnsate mo TpeOoBaHWI0O baHka TOIMHHBIE WM HAAJIEKallMM OOpa3oM 3aBEepPEHHEIC
KOIMH JIOKYMEHTOB 10 COBEPILIACMbIM OIIEPALUAM (CACIKaM).

3.2.12. CaMoCTOSITENNFHO 3HAKOMUTHCS C TIOJIOKEHUSAMHU AeiicTBytommx Y cioBuid, [Ipasun u Tapudos,
a TaKXXC C HMX U3MCHCHHUAMH, O KOTOPBIX bank YBEAOMIIAET B COOTBCTCTBUU C m2.11 HaCcTOsAIIUX
Yenosuid.

3.2.13. CaMOCTOSITENILHO PETYIUPOBATh CBOM B3aUMOOTHOIICHHS ¢ HAJIOTOBBIME OpTaHaAMHU.
3.2.14. UcnonHATh HHBIE 0053aTENbCTBA, ycTaHOBIEHHBIE [ [paBrmamu.
3.3. bank umeer npaso:

3.3.1. Be3 nomosHuTENbHOrO pacnopsbkeHus KimeHTa NpoW3BOAMTH IMEPEBOJ, a B HEOOXOIUMBIX
CiIy4asix U KOHBEPTALMIO IEHEXHBIX CpelicTB co CUYETOB:

* ISl OIUIATHI Y CIIYT;

* B CYET NOTalleHus 3aJI0JDKEHHOCTH Tiepes baHkoM W HaumcieHHOW coriacHo Tapudam HEycTOHKH,
B TOM 4YHCJIIE [10 IPYTUM JIOTOBOPaM, 3aKJIFOUEHHBIM ¢ baHkoM;

* i1 BO3MELICHMS pacxoloB baHka, NOHECEHHBIX B pe3yibrare HapymeHus KimeHToMm yciioBuid
VYHUBEpPCATBHOTO 10r0BOPA, 3aKOHOAATEIBHBIX 1 HOPMATHBHBIX aKTOB;

* B CIIy4ae OMMOOYHOTO 3a4HMCIEHHS IEHEKHBIX CPEZCTB;
* B CIIy4asiX, IPEeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

3.3.2. Otkazats B coBepuieHuH omnepanuii mo Cueram B ciydasX, YCTAHOBJICHHBIX IEHCTBYIOLIUM
3aKOHOAATENbCTBOM, a TaKXKe OTCYTCTBHSI JEHEKHBIX cpeAcTB Ha Cuere u (wnm) HapymeHus KiueHtom
YCIIOBUI YHUBEPCAILHOTO JOIOBOPA.
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3.3.3. 3ampammuBath oT KiueHTa NOATMHHBIE WIM HaJJICKANUM O00pa30oM 3aBEpEHHBIC KOMUHU
JIOKYMEHTOB 10 COBEPIIIAEMBIM OIIepaIisaM (CIEITKaM).

3.3.4. He ucnonnare nopyuenne KnmeHTta B ciyuae oOHapy)KeHHUs OMIMOKH, AomylieHHOH Kimentom
IIPY YKa3aHUH [UIaTEKHBIX PEKBU3UTOB.

3.3.5. OcymecTBisaTh BHICOHAOIIONEHNE, €CIM WHOE HE TPEIyCMOTPEHO MpPaBHUJIAMH IIPEIOCTABICHUS
bankom ompeneneHHbIX YCIyr, a Takke Telne(OHHYIO 3amich B CBOHMX MOMEIICHHSIX W Ha CBOUX
YCTpPOHCTBaxX B IesAX oOecredeHus 0e30MacHOCTH M HajJiexariero oociykuBanusi Kimenrta 0e3 ero
JIOTIONTHUTENLHOTO yBeJIOMJICHUs. Bujeoszanmucu W 3amuicd TeleOHHBIX Pa3rOBOPOB MOTYT OBITh
WCIIOJIb30BaHbI B KAYECTBE JI0KA3aTENbCTB B MPOLECCYaTbHBIX IEHCTBUSX.

3.3.6. HampaBisath 1o momamrHeMy afipecy, afpecy dIEeKTPOHHOW MOYTHl MO0 M0 HOMepaM Telie(OHOB,
B TOM 4YHCJIC TIO HOMEpaM TeJIe(OHOB COTOBOMU CBsI3H, (haKCOB, ykazaHHbIX KimeHTOM B 3asBIieHUM Ha
KOMIUIEKCHOE OaHKOBCKOE OOCIy)XHBaHHE MO0 B WHBIX JOKYMEHTax, O(OPMISIEMBIX B paMKax
YHHUBEpCATBLHOTO JOT0BOpa, COOOIIeHNSI HH(OPMALIMOHHOTO XapaKTepa.

3.3.7. B ogHOCTOpPOHHEM TOPSAKE MPEKPATUTh UCTIoNb3oBanue Kimmenrom OcHOBHOTO HOMepa TenedoHa
win JlonmomHUTENBHOTO HOMepa Tese)OHa B paMKax YHHBEPCAIBHOTO JIOTOBOPA B CIIy4dae, €ClId IPpyrou
Kimment npenocraBut banky Takoit ke HoMmep TenedoHa IS €ro UCIIOIB30BaHMs B KadecTBe OCHOBHOTO
HOMepa TenedoHa iu J{omoTHUTeTbHOTO HOMepa TenedoHa.

3.3.8. B omgHOCTOpOHHEM TIOpSIKE BHOCHUTH W3MEHEHWS B Hacrosmmue YcioBus, lIpmmoxenus
K HacTosmuM Y ciaoBusM U Tapudsl B cooTBeTcTBUU C 11.2.11 HAaCTOSAIIMX Y CIIOBHIA.

3.3.9. YcTaHOBUTH OrpaHHYEHUsS MO ONEpalusIM U CAEJIKAaM, coBepliaeMblM KIIMEHTOM, B OTHOLICHHUU
KOTOpOTO TIpoBeneHa uicHTU(UKaus ¢ ucnoib3oBanueM EBC, B cimywyae ux ycraHoBieHus baHkom
Poccun.

3.3.10. Otkazare KimeHTy B 3a4rCICHNU NEHEKHBIX cpecTB Ha CUeT B cirydae ycTaHOBIEeHHs bankoMm B
pamMKax MEpOTIPHUITHHA, peaTn3yeMbIX B COOTBETCTBHH c 3akoHOM Ne 115-@3, dakToB coBepiieHuUs
KnuenToMm omnepanuii, moAnaalomuX Mo/ MPU3HAKH COMHUTENBHOM (HEOOBIYHOM).

3.3.11. Otkazarh B 3a4HCICHAN JCHEXKHBIX CPEACTB, mocTymarmux Ha Cder KimeHra, npu Ha4Yuu y
baHka COMHEHMI W/WIIM CBEJCHUIA, CBUICTEILCTBYIOMIMX O TOM, YTO JIaHHAs OMepaIusi COBEpIIaeTCs C
MPOTUBOIIPABHOMN WJIM MOAO3PUTEIBHOM LIENIBbI0, B TOM YUCIE B MHTEPECAX TPEThUX JIMIL, & TAKXKE C LIEJIbIO
00xo0/1a 3aKOHA W/WJIM HOPMATHBHBIX akTOB banka Poccuu.

3.3.12. [IpumeHATh UHBIE TIpaBa, yCTaHOBJICHHBIE [IpaBuiamu.
3.4. KiineHT uMeeT npaso:

3.4.1. PacTopruyTh YHHUBepCaIbHbII IOTOBOP, B TOM YHCJIE B ciy4yae Hecoriacusa KimeHTta ¢ BHOCUMBIMHU
bankoMm u3MeHeHMsAMH B Hactosumme YcioBus U (uiam) Tapudsl, B cooTBercTBUM ¢ 1.2.12 u 1.6
HACTOSAINX Y CIOBUH.

3.4.2. llonyuats nH(popmanuo 00 ydactun baHka B cucTeMe CTpaxoBaHMS BKJIJOB, O BUJaX BKJIAJIOB,
3acTpaxoBaHHBIX baHKOM, 0 TIOps/IKE U pa3Mepax MOydeHHUs] BO3MEIEHHS 110 BKIa1aM.

3.4.3. Tlomydats wuHpOpPMANKIO TO OTKPBITBHIM emy CderamM, B TOM 4HCIe 00 HCIOTHEHUH
MIPEJICTABICHHBIX UM PACIOPSIKCHHUM B BHJIE CIIPABOK, BBIIKMCOK M MHBIM CIIOCOOOM, IPEIOCTaBIISCMBIM
Bbankom.

3.4.4. 3HaKOMUTKCS C pe3ylbTaTaMU ACSITEILHOCTH baHka.

3.4.5. IlpumensTH UHBIE IIpaBa, ycTaHOBIEHHBIE [IpaBumaMy.
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4. OTBeTcTBeHHOCTH CTOPOH

4.1. B cnyyae HEHCTONHEHUs O053aTENBbCTB B paMKax YHHUBEPCAIbHOTO JOTOBopa BHHOBHAs CTOpoHa
BO3MeMIaeT Apyroit CTopoHe MOHECEHHBIE YOBITKH B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

4.2. bank 0cBOOOXmaeTcsi OT WMYIIECTBEHHOW OTBETCTBEHHOCTH B CJIydae TEXHHUYECKHX CcOOeB
(OTKITIOYCHISI/TIOBPEIKIACHUS DJICKTPOITUTAHUS M CETeH CBs3H, COOEB MPOTPaMMHOTO OOeCIIeUeHUs
MPOILIECCHHTOBOTO IIEHTpa U 0a3bl naHHbIX baHka, TeXHHYecKHX cOOEB B IIATEKHBIX CUCTEMaX), a TAKKE
B MHBIX CHUTYAIlMsIX, HaXOJMMUXCS BHE ceprl KOHTpois banka, moBiekmmx 3a co00il HEBBHITOIHEHUE
bankom ycnoBuid YHUBEpCAIBLHOTO JOTOBOPA.

4.3. bank He HeceT OTBETCTBEHHOCTH 32 OIIMOKHU MO0 3aJep)KKH APYTuX OAaHKOB M PacUETHHIX IIEHTPOB
WIM MHBIX OPraHOB, yYacCTBYIOIIUMX B pacueTrax, ommOku KiMeHTa MpH COCTaBICHUU PacHOpsHKeHUH
(1 Apyrux MOKYMEHTOB) WIIM HWCIOJHEHHE BaHKOM Kakoro-mmbo H3 JaHHBIX KIIMEHTOM MopydYeHHH,
OIIMOO0YHO HampaBICHHBIX KIIMEHTOM MOBTOPHO.

4.4. baHk He HeceT OTBETCTBEHHOCTH B CIIy4asX HEBBHINONHEHWs KimeHTOM ycioBuil YHHBeEpCaabHOTO
JI0roBopa.

4.5. OtBeTcTBEHHOCTh baHka HE HACTymaeT B cirydae, eciu orepanuu o CaeTy HeBO3MOXKHO COBEPIIUTh
o BuHe camoro KimeHra B pe3ynbTaTe HelpaBUiIbHOTO moibs3oBanus JCII, He Bemonnenus Kinuentom
n.3.2.3, n.3.2.4 mwHacroammux YCIOBHH, a Takke B pe3yiapTaTe npouux nekictBuil Kiumenra,
MIPOTHUBOPEYAIINX YCIOBUAM Y HUBEPCAIBHOTO JIOTOBOPA.

4.6. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciu nHpopMmarus o Cuerax, nmpoBeqeHHBIX KimeHTOM
onepauusx uinn Kiroueast nHpopMaIys cTaHeT H3BECTHON WHBIM JIMLIAM B pe3yJIbTaTe MPOCTYHIIMBAHUS
WIN TIepexBaTa HHPOpMaIK B KaHaJax CBSI3H BO BpeMsl MX UCIONb30BaHus KnneHtom.

4.7. baHk He HeceT OTBETCTBEHHOCTH B cilydae, eciau KMeHT He BBIIONIHST UM HeHaUIeXKaIUM 00pa3oM
BBITIOJIHSUT OOS3aHHOCTH, YCTAHOBJICHHBIE YHHBEpPCAJIbHBIM J0TOBOpOM, [IpaBmiamu, a Taxke HWHBIMU
NpaBUJIaMH, JOTOBOPaMH W 3asBICHHUSMH, PETYIUPYIOIMMH B3auMooTHomeHnuss KimeHta u banka
B paMkax ucnonb3oBanug JCII.

4.8. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBHS HCIIOJHEHHUS IOpYyYEHHUH, BBIJAHHBIX baHKy
HEYNOJIHOMOYEHHBIMM JIMI[AMHM, B TE€X ClIy4asdx, KOIJa C HCIHOJIb30BaHUEM IPENYCMOTPEHHBIX
0aHKOBCKMMHM IPaBWIAMU M YHHUBEPCAJIbHBIM JIOTOBOPOM Ipouenyp baHk He Mor ycTaHoBHUTH (akTa
BbIIaYH PaCHOPSKEHUS HEYITOTHOMOYEHHBIMU JIMIIAMHU.

4.9. bank He HECET OTBETCTBEHHOCTh IIPH OCYIICCTBICHHWU BAIOTHBIX IIEPEBOJOB 3a 3aJCPKKH
B pacueTax, OOYCJOBJCHHBIC JICHCTBYIOIIUM  3aKOHOJATEILCTBOM P® u  nmedcTByromum
3aKOHOJIaTE€IbCTBOM MHOCTPAHHBIX TOCYJApCTB, a TaKXE 3a 3aJCpKKH B pacuerax, BO3HHUKIINE
B pe3ysbTare OomuOOK MO0 3ajepKeK MO0 BHHE JPYTHX OAHKOB W PACUETHBIX IIEHTPOB HMIIM HHBIX
OpraHoOB, y4acTBYIOIIUX B pacuerax. OTBETCTBEHHOCTh baHka He HACTYMNAET U B CiIyyae, €ClIu ONepaluu
0 OCYIIECTBJICHHUIO MEPEBOJIOB 3aJepKUBAIOTCS 10 BUHE caMoro KimeHra B pesyibTaTe HEMpPaBUIHHOTO
WKW HCIOJHOI0 YyKazaHusA B JOKYMCHTax PpPCEKBHU3HUTOB €TI0 KOHTpPArcHTOB WA 6aHKOB, ux
00CTyXMBAIOIINX, a TakXKe B HHBIX CIydasX HeucrnoiHeHus KIueHToM CBOMX 00s3aTeNbCTB,
MMPpEAYCMOTPCHHBIX HOPMATHBHBIMH aKTaMHU banka Poccum u HOPMAaTHBHBIMH aKTaMH HEHTPAJIbHBIX
0aHKOB CTpaH, y4acTBYIOIINX B pacyeTax.

4.10. bank HEe HeceT OTBETCTBEHHOCTh 3a TO, YTO COBEpIIaeMas BaJIOTHAsl OMepaiusi MOXET OBITh
NPUOCTAaHOBJIEHA/TIPEKpalieHa WHOCTPAHHBIMH OaHKaMH, BIUIOTH 10 KOH(HCKALMH ACHEXKHBIX CPEICTB
[0 COBEpIIAeMOH ONepaluy, B TOM 4YHCIE M B Clydae, €CIM XapaKTep BaJIOTHOW OIepanuu
W/WIIM  XapakTep TPOBEJCHUs PAacYeTOB IO BAJIOTHOW ONepallid HE COOTBETCTBYET TPEOOBAHUSM
JEHCTBYIOLIETo 3aKOHOAATENBCTBA CTPaH, yYacTBYIOIIUX B pacueTax, B YaCTHOCTU B cpepe AesTeNbHOCTH
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MO TPOTHBOJCHCTBHIO JICTATH3AINN JOXOM0B, MOTYUYCHHBIX MPECTYMHBIM MyTeM, U (hUHAHCUPOBAHUS
TeppopHU3Ma.

4.11. OtBerctBeHHOCTh banka mepen KinueHToMm orpaHuyuBaercs JOKYMEHTAIbHO MOIATBEPKICHHBIM
peasbHBIM yIIepOooM, BO3HUKIINM y KineHTa B pe3yiipTaTe HelpaBOMEPHBIX JISHCTBHIA WU Oe31eiCTBUS
banka, peicTByrOIIEro TpeIHAMEPEHHO WM C TpyOOW HEOCTOPOKHOCThIO. baHk He Hecer
OTBeTCTBEHHOCTH mepen KimeHToMm 3a kakue-11ubo KOCBEHHBIE, TOOOYHBIE MU CIy4YailHble YOBITKH HITH
yiiep6 (B TOM 4YHCIIC YIMYIIEHHYIO BBITOMY), JaKE B CIydyae, €CIId OH ObUT YBEJIOMJICH O BO3MOXKHOCTHU
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIepOa.

4.12. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIepalluy, IpoBoAuMbIe ¢ ucnoias3oBanuem JCII B ciyuae,
©CJIU 711 TIPOBEICHUS OTIepalliy UCIoNIb30Baachk KirroueBas napopManus Kimenra.

4.13. OtBeTrcTBeHHOCTh baHka He HacTymaer B ciy4ae, eciau omepanuu o KaprcueTy HEBO3ZMOXKHO
COBEpIINTh 10 BUHE camoro KimeHTa B pe3ynbTare HENPAaBWIBHOIO T1OJb30BaHus Kaproi,
HeBbinonHenusa Knuenrom [IpaBui, a Takxke B pesynbrare npouux AeiicTBuit KinenTa, mpoTuBopeyaninx
YCIOBUSIM Y HUBEPCAIBLHOTO JOTOBOPA.

4.14. KnueHT HeceT OTBETCTBEHHOCTh mepen bankoMm 3a ymep0 M pacxozpl, MoHeceHHble bankom
B pe3ynbrare HapymeHus KineHToM ycinoBuil YHHBEPCAIBHOTO JIOTOBOPA, 3aKOHOAATEIbHBIX
Y HOPMaTHUBHBIX aKTOB.

4.15. CTopoHBI 0OCBOOOKIAOTCSI OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHUE TN HeHa [Ie)Kalllee NCTIOTHEHHE
0053aTeBCTB MO0 YHHUBEPCATBHOMY JIOTOBOPY, €CIIM HAJUICXKAIIeMy HWCIOJHCHHUIO MPETSITCTBOBAIU
00CTOSITENBCTBA HETPEOJOTUMON chitbl ((opc-Makop), T.e. UYpe3BbIYAHHBIE W HEMPEIOTBPATUMEIE
MIPH JAHHBIX YCIOBHUIX OOCTOSATENHCTRA.

5. IIpouue yc/ioBusi

5.1. KnueHT yBeIOMJIEH O TOM, YTO B OTHOILIEHHH HEKOTOPBIX OAHKOBCKHX OTEPAIUi, OCYIIECTBIISIEMBIX
Knuentom o ceonM Cueram, MOTYT IPUMEHATHCA OTPaHUYEHNUS], YCTAHOBJICHHBIE 3aKOHOATEIbHBIMU U
HOPMAaTUBHBIME akTaMu Poccuiickoit ®Denepanun, 3aKOHOAATEILHBIMH aKTaMH CTpaH OaHKOB-
YYaCTHUKOB IE€PEBOJIOB, BHYTPEHHHMH TMpaBHJIaMH M MpolenypamMu baHka W/wim JIpyrux OaHKOB,
(MHAHCOBBIX YUPEKACHUH W/MIM IUIATEKHBIX CHUCTEM, B TOM YHCIIE MEXAYHAPOIHBIX, Yepe3 KOTOpbIE
TaKHe OIlepaly OCYIIECTBIISIOTCS.

5.2. CTopoHBI PU3HAIOT, YTO HH(pOpMAaLKs B NIEKTPOHHOU (opMme, noanucanHas 1Ipoctoii aneKkTpoHHOM
MOJIUCHI0 MM DJICKTPOHHOM IMOJANHUCKIO, BeipabaThiBaeMoii USB — TokeHOM, MPU3HACTCS 3JIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JAOKYMEHTY Ha OyMa)KHOM HOCHUTEJE, IMOAIMCAHHOMY COOCTBEHHOPYYHOMH
MOJIITUCHIO.

5.3. Kinenr cornaceH Ha oOpabOTKy CBOMX HNEPCOHAIBHBIX JAHHBIX BaHKOM, SBISIOLIMMCS ONEpaTOpOM
MEPCOHANIBHBIX TaHHBIX B COOTBETCTBHM C¢ DenepanbHbiM 3akoHOM Ne 152-03 «O mepcoHalbHBIX
JaHHbIX». KiMeHT He Bo3pakaeT NPOTUB HUCTPeOOBaHUS HEOOXOAWMBIX CBEIACHHUH (TMEPCOHAIBHBIX
JAHHBIX O HEM) Y JIFOOBIX TPETHHX JIMII, & TAKXKE TPEIOCTABICHUS EPCOHAIBHBIX JIaHHBIX B OTHOLICHUU
HEro TPEeThUM JIMIIaM B paMKax JEHCTBYIONIETO 3aKoHojaTenbcTBa. (CO CBOMMH TpaBaMy,
npexycMoTpeHHbIMHU T71.3 @3 Ne 152-03, KnueHT o3HaKOMIIEH.

5.3.1. Ilpu okazanuu bankom yciyr no IlepeBonam no HoMmepy TenedoHa, 3anpocam nepeBoJa co CBOUX
cuetos, IlepeBogam o QR-koxy/mnatexHoii ccpuike, OmaTe ¢ npuBsizaHHoro cuera KimeHt cornmaceHn
Ha 00paboTky baHKOM mepcoHanbHBIX NaHHBIX KimeHTa, BKIIOUas mepenady NepCOHATBHBIX JaHHBIX
AO «HCIIK», yuyactaukam CBbII, oTnpaBurento mnepeBoja, MOJIydYaTeNI0 IEpPEBOJA, a TaKKe Ha
o0paboTtky mnepcoHanbHbIX AaHHBIX AO «HCIIK», ywactaukamu CBII, otmpaButenem mepeBofa,
MoJTyyaTesieM IepeBoIa.

13



5.4. baHk OCYIIECTBIISICT MPOBEPKY HAIMYUS MPU3HAKOB OCYIIECTBICHUS NEPEBO/IA JIEHSKHBIX CPEIICTB
0e3 IMOOpPOBOJIBHOTO cCOTIacHs KIMEHTa B COOTBETCTBHH CO cTaThel 8 DemepanbHOTO 3aKOHA OT
27.06.2011 Ne 161-®3 «O HanMOHAJILHOM IIJIATEKHON CHCTEMEY.

Tlopsanok neiictBuit banka, a Takke mopsinok B3auMojiercTBusi Knuenta m baHka npu BBISIBICHUM
Omepaluu, COBEpIICHHON C wucnois3oBanueMm OCII, cOOTBETCTBYIONIEH MPU3HAKAM OCYIIECTBICHUS
nmepeBofa 0e3 JOOpOBOJNFHOTO COTJACHSl KIWMEHTa, ompeneisitores «lIpaBumaMu wCIONb30BaHUS
ANIEKTPOHHBIX CPEJICTB IUIATES)KA KIMCHTAMU - (PU3UYCCKUMHU JTUIIAME.

[Ipu BBIABICHHMH oOmIEpalMK IO IEPEBOJY MACHEXHBIX CPEICTB II0 PEKBU3UTAM CUeTa MOJIydaTels,
COBEpPUIEHHON Ha OCHOBaHMM 3asBICHHUS, MOJAHHOIO B TMojapa3nieneHuu baHka, cooTBeTCTBYOLIEH
IPU3HAKaM OCYLIECTBJICHUS IlepeBosa 0e3 JoOpOBOJIIBHOIO corlacus KiIHeHTa, baHk mprocTtaHaBIMBaeT
MIPUEM PACHOPSDKEHUSI K UCHOJMHEHUI0. [locne BBINONHEHUs yKa3aHHBIX IelcTBUN baHk mpenocraBiser
Knuenty B monpasnmenennn banka crnegyromyro uH(QOpManuio: O TPUOCTAHOBICHHM IpHEMa
PacropsDKEHUs] K MCIOJIHEHUI0, O PEKOMEHIAIMSX MO CHI)KEHHIO PUCKOB MOBTOPHOTO OCYIECTBIICHHUS
nepeBoja 6e3 JOOPOBOJIILHOTO COTJIACHs KIMEHTa U O BO3MOXXHOCTH MOATBEPIUTH PACIOPSIKEHUE MyTEM
[OJauu COOTBETCTBYIOLIECTO 3asBICHUS B moapasieneHuu banka. B ciydae ecnm maHHBIE MOMydarTes
nepeBoja COBMNAAAIOT ¢ HHpOpPMaLuel, conepxameics B 0a3e OaHHBIX O CIy4yasX W IOMBITKAX
OCYILIECTBIICHUSI TIEPEBOAA JCHEXKHBIX CpelCTB 0e3 M0OpPOBOIBHOTO cOTjacusi KIMEeHTa, (popMUpyeMOit
Bankom Poccun B cooTBeTcTBHM € 4acThio 5 cTathi 27 denepanbHoro 3akoHa otT 27 uwoHs 2011 roga N
161-®3 «O HauMOHANBHOW MJATEXHOH cHcTeMe», baHK TpUOCTaHaBIMBAaET NMPUEM K HCIIOJHEHHIO
MOATBCPIKACHHOI'O PACIIOPSKCHUA Kmnenra nHa JABa OHA CO JHA NOpCAOCTaBIICHUSA Kanentom
noareepxkaeHus. Ilo wucredyeHumn AByX MAHEH co aAHA HampasieHus KIIMEHTOM NOATBEPKACHUS
pacropsKeHUuA bank HE3aMCIJIMTCIIbHO IPUHUMACT €T0 K HUCIIOJIHCHUIO.

5.5. Bce cmopel M pa3HOIVIacHs MO HACTOSILIEMY JOroBopy paspemarorcss CTOpoHaMH MyTeM
neperoBopoB. CTOpOHBI MpelyCMaTPUBAIOT MPETEH3MOHHBIM TOPSNOK pa3peleHuss CIOpOB IO
omepauusiM, COBEpIICHHbIM KiumeHToM B paMkax YHHBEpcalbHOro noroBopa. lIperensun B baHk
nogarotcsi Kimentom B muckMeHHoM Gopme. B cinydae He moctimkenns CTOpOHAME COTIIACHS, BCE CTIIOPHI
pa3penaroTcsl B COOTBETCTBHH € JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.6. B cinyyae ecnu xakoe-muO0 U3 MOJIOKEHUH YHHUBEPCATHHOTO JOTOBOPA SIBISIETCS MM CTaHOBUTCS
HE3aKOHHBIM, HEICWCTBUTENBbHBIM WJIH HE MOJB3YIOUIMMCS CyA€OHOM 3allUTOH, 3TO HE 3aTparuBaeT
JIEUCTBUTENLHOCTh OCTaJIbHBIX MOJIOKEHNUN Y HUBEPCAIBHOTO JJOTOBOPA.

6. Cpok neiicTBHS 1 pacTops;KeHHe YHUBEPCAJIBLHOIO J0r0Bopa

6.1. YHHBepcaJbHBIH JIOTOBOP BCTYIAeT B CHJIYy C MOMEHTA 3aKJIIOYEHHS YHUBEPCAJIHHOTO JOTOBOpA
B COOTBETCTBHH C 11.2.3 HACTOSIIKX Y CIOBHH U IEHCTBYET B TEUEHHE HEONIPEAETIEHHOTO CPOKa.

6.2. YHUBEpCAIbHBIN JOrOBOP MOKET OBITH PACTOPTHYT 10 MHULMATHBE J1I000H 13 CTOPOH TOJIBKO MOCTe
MpPEKpalleHus TIOJIb30BAHWA BCEMM YCIyraMi, NpPEJOCTaBIsIEMBIMH B paMKax YHHUBEPCAIBHOTO
JI0roBopa.

6.3. Ilpexpamienne MOJB30BAHUS OTIACIHHOW YCIYrod Ha OCHOBAaHHH COOTBETCTBYIOIIETO 3asBICHUS
HE BJICYET 3a CO00M pacTopKeHUs] Y HUBEPCAIBLHOIO J0r0BOPA.

6.4. Ortkaz m060if CTOpPOHBI OT YHHUBEPCAIBHOTO JOTOBOpa HE O3HAYAeT OCBOOOXKIEHUS €€ OT
00s13aTeNIbCTB 10 paHee COBEPIICHHBIM OIEpalusM, B TOM YHCIE OIUIATHl HEOOXOIUMBIX PAacXOJIOB,
komuccuii banky B coorBercTBHM ¢ Tapudamm, moramieHus WHON 3aJj0JKEHHOCTH Tmiepen baHkowm.
JetictBue VYHUBEpPCATHHOTO JOTOBOpA IMPEKpalIaeTcs IOCiIe IMONHOTO HchoiHeHns CTopoHaMu
YKa3aHHBIX 0053aTeNbCTB.

6.5. KnmeHT BmpaBe pacTOPTHYTH YHHUBEPCAIBHBIN TOTOBOP, YBEAOMHB O JaHHOM HamepeHWH bank
MyTeM T0Ja4i B baHK MUCHhMEHHOTO 3asBJICHHUS O PACTOPKEHUH YHUBEPCAIBLHOIO J0TOBOpa Mo (opme,
YCTaHOBJICHHON baHKOM.
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6.6. baHk BIpaBe B OJHOCTOPOHHEM IOPSAKE PACTOPTHYTH YHHUBEPCANBHBIN JOrOBOP MPU OTCYTCTBHUH
y Kimenra CueToB, OTCYTCTBHHM IBIKCHHS JECHEXKHBIX cpeAcTB o Cueram B TedeHHE 2 JIET, W/WIH He
ucnons3oBanuu KimenToM Yciyr, mpeaocTaBisieMbIX B paMKax YHUBEPCATIBHOIO JOTOBOPA, B TEUEHUE
2 ner, NMCbMEHHO yBenoMuB KineHra o cBoeM pelieHuu.

6.7. B cinydae mpekpalieHns AeHCTBUS WINM PacTOPKEHHUS YHHUBEPCANIBHOIO JI0r0OBOpa paHee CIMCaHHAs
coriacHo Tapudam rrara 3a Yemyru KimeHTy He BO3BpaIaeTcsl U HE YYHTHIBAETCS B CUET MOTAIICHUS
3agomkeHHocTH Knuenrta nepes bankoM B paMkax YHHBEpCaAIBHOTO JOTOBOPA.

7. llpuiioxkeHust K Y CJI0OBHAM KOMIJIEKCHOT0 0aHKOBCKOIr0 00C/IYy:KUBaHUS

Cnenyromue Ilpunoxenuss — IlpaBuna, ompeaemnsiolmide MOPSIOK OKa3aHUS KOHKPETHBIX Y CIYT,
SIBIIIOTCSI HEOTHEMIIEMOM YaCTHIO HACTOSIINX Y CJIOBHM:

7.1. Ipunoxkerre Ne 1. IlpaBuia coBepIIeHHs OIEparyii Mo KapTcueTaM M IOJb30BaHMS OAHKOBCKUMH
kapramu B [IAO «HEJIIBMHBECTBAHKY;

7.2. Ilpunokenne Ne 2. IlpaBmia pasMelleHHs BKJIaJOB 10 BOCTPEOOBAaHUSA (PUIUUESCKHUX JIHII
B [TAO «HEJIABMHBECTBAHK»;

7.3. [lpunmosxkerme  Ne 3.  IlpaBmia  pasmemieHHs  CPOYHBIX  BKIQJAOB  (PU3UYECKHX  JIHUIT
B [TAO «HEJISBMHBECTBAHKY;

7.4. [lpunoxxenne Ne 4. [IpaBmna coBepieHHs omepanuii MO TEKYIIMM cueTaM (U3WYECKUX ITHUI]
B [TAO «HEJISBMHBECTBAHKY;

7.5. Ipunoxenue Ne 5. [IpaBuia coBepIieHHs omeparydii Mo 00e3TUYCHHBIM METAJUTMYECKUM CUEeTaM
¢usnyeckux jmn B [TAO «HEJIIBMHBECTBAHKY;

7.6. Ilpunoxenue Ne 6. IlpaBuna coBeplieHus omepaiuii B pamkax cepBuca «Anroruiare:xx MTCy»
B [TAO «HEJISBMHBECTBAHKY;

7.7. llpunoxxenne Ne 7. TIlpaBuna coBepuieHus onepanmid B pamkax cepBuca «InvestPay»
B I[TAO «HEJIIBUHBECTBAHK»;

7.8. llpunoxkenne No 8. [lpaBunma  coBepuieHUs]  omlepanuid 10  HOMHHAIBHBIM  CHETaM
B I[TAO «HEJIIBUHBECTBAHK»;

7.9. llpunoxenue Ne 9. IlpaBuna coBeplueHHUs onepaLyil ¢ UCTIOIb30BaHUEM MOOMIIBHOTO NPHIIOKEHHS
CBIaii B [TAO «HEJIAIBMHBECTBAHK»;

7.10. [Ipunoxxenne  Ne  10. IlpaBunma  mpemocraBinenusi  Opokepckux  ycayr B IIAO
«YEJISIBMHBECTBAHK».

7.11. llpunoxxenue  Ne  11. IlpaBunma  mpexocTtaBineHus — Jemos3uTapHbix  ycayr B ITAO
«HEJIIBMHBECTBAHKY.

Ycnosus KOMIUIEKCHOTO 0aHKOBCKOT'O 00CITy>KUBaHHUS ¢buzngecKux T
B [MIAO <«YEJIIBMHBECTBAHKY, yrBepxnennsie I[IpaBinenunem bBanka (IIporokonm Nel72
ot 14 aBrycra 2025r.), cCUMTaTh YTPATUBIIMMH CHIIy C JIaThl BCTYIJICHHS B CHIIy HACTOSILIEH pelakuuu
Yenosuit KOMIUIEKCHOI'O 0aHKOBCKOTO o0cIyXKUBaHUS bu3nIecKux JIALL
B [TIAO «HEJISIBUHBECTBAHKY.
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