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YCJOBUA KOMIVIEKCHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA
OU3NYECKUX JINI B ITAO «<HEJIABUHBECTBAHK»

Hacrosimme — «YcinoBus ~ KOMIUIEKCHOTO ~ OAaHKOBCKOTO — OOCHYXHBaHUS  (DUBMYECKHX  JIUI]
B [TAO «UEJIABMHBECTBAHK» (manee «Ycnosus»), Tapuder [TAO «HEJIABMHBECTBAHK» u
3asBleHNE Ha KOMIUIEKCHOE 0aHKOBCKOe 00CIykKuBaHue, nognucannoe Kinuenrom u npunsroe bankom, B
COBOKYITHOCTH SABJISIOTCA 3akiroueHHbIM Mexnay Kmmentom u ITAO «HEJIABMHBECTBAHK» (nanee
«bank») JloroBopoM KOMITIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUS (J1anee «Y HUBEPCAIBHBIN JTOTOBODY).

1. TepMHHl)I U OIIpeEaCJICHUSA

Bank - AKIIMOHEPHbIN YEJIIBUHCKUH MHBECTULMOHHBIMI BAHK
«YEJISIBUHBECTBEAHK» (ITYBJIMYHOE AKITMOHEPHOE OBILECTBO).

KanenT — pusznueckoe nuiio, 3axirounBiiee ¢ bankoM YHuBepcalbHBIN J0rOBOP.
Croponbl — bauk u Knuenr.

JoroBop KOMIUIEKCHOr0 0aHKOBCKOro o0ciay:xuBaHusi (YHUBepCAaJIbHbIH [10r0OBOpP) — HACTOSLIUE
«YcnoBus KOMIUIEKCHOTO 0aHKOBCKOTO 00CTyKBaHUS (uznIecKux UL
B [TAO «UEJIABMHBECTBAHKY, Tapuds u 3asBieHne Ha KOMILIEKCHOE OaHKOBCKOE 0OCITyKHBaHHE,
HaIexamuM o0pas3oM 3anojiHeHHoe, noanucanHoe Knnentom u npunsroe bankom.

Yeayra — 6aHKOBCKas yciyra, KOTopasi penocraBisieTcss KIMeHTy B COOTBETCTBHU C Y HUBEPCAbHBIM
JIOTOBOPOM IIYTEM IOAAYM COOTBETCTBYIOLIErO 3asBieHUA. llopsanok mpenoctaBieHus YCIyr U3JI0KEH
B cooTBeTcTByomux llpaBunax, mpuBeneHHsix B [Ipmnoxennsx Ne 1-11 k HacrosmuMm YciaoBUAM
(manee —IlpaBuna). B pamkax YHHBepcalbHOTO 10roBopa baHKOM MOI'YT OKa3bIBAThCS CIIEHYIOLIUE
Yenyru:

* OTKPBITHE, 0OCTYKIBAHHUE U 3aKPBHITHE KAPTCUYETOB;

* OTKPBITHE, 00CTYKMBAHKUE U 3aKPBITHE BKJIAJIOB JI0 BOCTPEOOBAHUS;

* OTKPBITHE, OOCITY>)KHBAaHUE U 3aKPHITHE CPOYHBIX BKIIAJIOB;

* OTKPBITHE, 0OCTYKUBAHKE U 3aKPBITHE TEKYIINX CUCTOB;

* OTKPBITHE, 0OCTYKUBAHKE U 3aKPBITHE 00C3THUSHHBIX METATNYECKUX CUETOB;

* 00CITy’)KMBaHUE OMNepaInii Mo OTKPHITEIM CUeTaM ¢ UCTIONb30BAHUEM JIEKTPOHHBIX CPE/ICTB TUIATEXA:
- Kapra;

- cepBuc «InvestPay»;

- MoOubHOE npunoxenne ChIIait;

* 00CITy»XKHWBaHHE OTIEPAIIUiA TT0 OTKPHITHIM CueTaM ¢ UCTIoIh30BaHneM cepBrca «ABtomiatex MTCy;
* OTKPBITHE, 00CTYKUBAHKE U 3aKPHITHE HOMUHAIILHBIX CUETOB;

* OKa3aHUe OPOKEPCKUX YCIYr (U3NYSCKUM JIMIAM B COOTBETCTBHM C «[IpaBumiiamMu mpemocTaBicHHS
opokepckux ycayr B ITAO «UEJIIBMUHBECTBAHKY, ycranomennbsiMu Ilpunoxxkenmem Ne 10 k
HACTOSIIIAM Y CIIOBHSIM;



* OKa3aHWE JICTO3UTAPHBIX YCIYT (PU3MUYECKUM JIIAM B COOTBETCTBHHU ¢ «[IpaBuiiamMu mpemocTaBIeHUs
nenosutapaeix yeayr B [TAO «UEJIIBMUHBECTBAHKY, ycranosnenubiMu [lpumokermem Ne 11 k
HACTOSIINM Y CIIOBUSIM.

3asiB/IeHHe HA KOMILUIEKCHOEe OaHKOBCKOe 00cay:KuBaHue — 3asBieHue mo ¢hopme banka, mogaBaemoe
KnueHnToM ¢ 1enpro 3aKIi0YeHusT Y HUBEPCAIBHOI'O JOTOBOPA.

3asiBieHue Ha yciayry — 3assiaeHue 1o ¢gopme banka, momaBaemoe KiMeHTOM C 1€NbIO HOTy4EHHS
OIIPENIEICHHON Y CIIyTH.

YeaoBusi — Hactosmue «YCIOBUS KOMIDIEKCHOTO OaHKOBCKOTO OOCITY)XKMBaHHS (PHU3MUYECKUX JIHIL
B [TAO «HEJIIBMHBECTBAHK», ytBepxnaemsble IlpaBinennem banka, ompenensroliye MOJOKEHUS
YHHUBEpCAIBHOTO 10Tr0BOPa. Y CIOBUS YCTaHABJINBAIOT U PETYIMPYIOT B3aUMOOTHOLICHUS MeXay bankom
u KireHToM npu npenocTaBieHuu Y CiIyT.

Tapudwi — neiicrsyrone Tapudsr banka mo mpegocTaBieHUI0 Y CIIyT, a TAaK)Ke WHBIX 0AHKOBCKUX YCITYT.
Tapudsl SIBIASIOTCS HEOTHEMIIEMO YaCThIO Y HUBEPCATIBHOTO JJOTOBOPA.

Cuet — KapTCUeT, cyeT BKJaJa 10 BOCTpeOOBaHus, CYET CPOYHOTO BKIAJa, TEKYIIUH CueT, HOMUHAIbHBIH
Cc4eT Wi OOE3NWYCHHBI METaUIMYeCKHii cdYeT, OTKpbiBaeMblii bankom Kimenty B pamkax
YHuBEpCaTbHOrO JOTOBOpa WM YK€ OTKpbIThIM baHkom KineHTy Ha MOMEHT 3aKIIOUEHHUS
YHHBEpCaIbHOIO 10r0BOPA.

OuexkTpoHHOe cpencTBo miaatTexka (ICII) — cpenctro u (Wim) crnocod, nmos3sossttomue Kinuenry banka
COCTaBJISITh, YAOCTOBEPATHh U MEpeaaBaTh pPaclopsHKEHUS B LENSIX OCYIECTBICHUS NMEPeBOAa JEHEKHBIX
CPEICTB B pPaMKax HPUMEHSEMbIX (OpPM OE3HAINYHBIX PACUETOB C MCIOJIB30BaHHEM HWH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TE€XHOJOTHH, 3JIEKTPOHHBIX HocUTeleld nHpopMayu, B ToM yucie Kapr, a takxke
MHBIX TEXHHYeCKuX ycTpoicTB. bank mpenocrasiser Kimenry cnepyrommue OCII u ycnyru (cepBuchl),
B paMKax KOTOpbIX ucnomb3yercs JCII:

* Kapra;
* cepauc «InvestPay».

Kpome toro, B kauectBe OCII Knment moxer wucnons3oBaTh mpenocrasiasemoe AO «HCIIK»
MII CBIIsi. [ns ucnonb3oanus ChIIaii Kimnenty Heooxoaumo noaximountsh Cuer k MIT CBITai.

bankoBckas kapra (Kapra) — GaHKOBcKas KapTa KaKOW-JIIMOO TUIATEKHON CHUCTEMBI, SMUTHPOBAaHHAS
(BeimymenHas) bankowm.

Cepauc «InvestPay» - opranu3aiiiOHHO-TEXHUYECKas CUCTEMa, TI03BOJIsIONIas KIIMEeHTy OCYIIeCTBIATh
0oOMEH »JJICKTPOHHBIMHM JIOKyMeHTaMu ¢ bankoMm uepe3 HMHTepHeT ¢ HCMIONB30BaHHEM BeO-caiita
investpay.ru Jau00 ¢ MCIOIB30BAHUEM CIEIHATHHOTO TPUIOKESHHS JUII MOOMIIBHBIX YCTPONCTB C LENBIO
COBEpIICHUS OaHKOBCKHMX OIEpalyii, MOJAydeHHs HH(POpPMAIMH, IOJa4Yd 3asBICHUH, DPAaCIOPSKCHHMH,
MOJITMCAHMSI BCEX BUJIOB JIOTOBOPOB (BKIJIFOYAs KPEIUTHBIC U JIOTOBOPHI 00ECIIEUYCHHs), a TAaKKE TPYTHX
JIOKyMEHTOB, OCYIIECTBIISITh OOMEH 3JCKTPOHHBIMU JOKyMeHTamMu ¢ bankom B Buae SMS/PUSH-
COOOIICHUH ¢ UCTIOE30BaHHEM MOOHIIBHOTO Tenne(OHa C IEJbI0 MOMyYeHUsT HHPOPMAIIMK U COBEPIICHUS
MIEPEBOIOB JICHEKHBIX CPEJICTB.

CepBuc «ABtomiaare:;k MTC» - opraHu3aliMOHHO-TEXHUYECKAsI CUCTEMa, MO3BOJISAIONIAsl HA OCHOBAaHUU
3agBneHnss KimeHTa aBTOMaTHYECKH OCYLIECTBIIATH MEPEBOJ JEHEXHBIX cpencTB co Cuera C HENbIo
MIOTIOJTHEHUsT OayiaHca JMIEBOTO cdeTa aboHeHTa omeparopa MoownsHOU cBs3u IIAO «MoOwuibHBIE
TeneCucreMsl».

CepBHuC «BTOpPOHi PYyKW» — OpPraHU3AIMOHHO-TEXHUYECKAas CHCTEMa, B paMKaxX KOTOpoi bamk
npenoctapisieT KIueHTy BO3MOXKHOCTh HAa3HAYUTH YIOJHOMOYEHHOE JIULO M ONPEACIUTb JTUMUTHI HA
OTIepaIliH T10 TIEPEBOLY JIEHEKHBIX CPEJCTB B O3y TPETHUX JIUII, a TAKXKE Ha OMEPAIUH 110 TIOTYICHHIO



KimeHTOM HamW4YHBIX JIEHEXKHBIX CPEICTB CO CUETOB, OTKPHITHIX KitmeHTy B baHke, Mpu MpeBBIICHUN
KOTOPBIX ISl IPOBEEHUS Oonlepaliuil TpeOyeTcs MOATBEPKACHUE YIIOJTHOMOYEHHOT'O JINIIA.

Moo6uasnoe npuiioxkenne CBIIii (MII CBIIit) — nporpammHoe obecrieueHue, npeaHazHaueHHOE IS
YCTAHOBKM Ha YCTPOIICTBE B LieJIAX OOEcleueHHsI BO3MOXKHOCTH ocymecTieHus IlepeBomoB mo QR-
koay/mnarexnoit cceuike. MIT CBIIsit npenoctaBnsiercss AO «HCIIK».

KaloueBasi mnHdopManus — COBOKYITHOCTH CPEACTB M CIIOCOOOB ayTeHTH(HUKAIUHN (IEKTPOHHON
uaenTudukanun) Knuenta w/wnm aBropmzanum onepanuu (TpoBepku momHoMouuit Kimenta Ha ee
coepmrenne). K kmrodeBoit muHbopMarum oTHocaTes drobas mHpopManus o Kapre, [TMH-xox, cpok
neiictBust u Homep Kaptsl, cekpetnbiii kogq CVC2/CVV2/TIIIK2, yka3biBaeMblii Ha 000pOTHOH CTOpOHE
Kapter, B cexkperHoM KoHBepTe wWin B cepBuce «InvestPay», 3meKTpOHHO-KIFOUEBBIE HOCHUTEIH
¢ KpuntorpadU4ecKuMH KITIOYaMH, a TaKKe pPa3lUYHbIe JIOTWHBI, MApOId W KOABI TOATBEPKICHHUS,
ucnoab3zyemblie B pamkax OCII.

Cucrema obicTpbix muiatTexeii (CBII) — cepBric ObICTpBIX MI1aTEXEH TUIaTe:KHON cucteMbl banka Poccun.
AO «HCIIK» sBnsiercs onepanMOHHBIM M IUIATEKHBIM KJIMPHUHIOBBIM LieHTpoM B CBII Ha ocHoBaHuu
JIOTOBOPA O B3aUMOJICUCTBUH IUIATEKHBIX CUCTEM, 3aKiIFoueHHOro Mmexxy bankom Poccuun u AO «HCIIK».

IlepeBon mo HoMepy TeseoHA — MEPEBOJ NCHEXKHBIX CPEACTB IO HHULIUATUBE OTIPABUTEI
C HUCTOJB30BAaHHEM HOMEpa MOOHWIBHOTO TenedoHa B KadecTBE PEKBU3WUTOB monydatens. [lepeBon mo
HOMEpY TeleOoHa MOXKET OCYIIECCTBIATHCS BHYTpH baHka, a Takke ¢ ucnoib3oBanuem CBIT mexmy
pa3HBIMH OaHKaMH.

3anpoc mepeBoja co CBOUX CUYETOB — ME)KOAHKOBCKHI MEPEBOJ JACHEKHBIX CPEICTB OT OTIPABUTEISA
MONTy4YaTelNt0, KOTOPhIE SBIAIOTCA OJHUM (PU3NYECKHM JIMIIOM, OCYIIECTBIISIEMBIH C HCIIONB30BaHUEM
unppactpykrypbl CBIl mo wuHuimatuBe mnosydaTens. DakT TOro, yTo OTIPABUTEIb M IOJIY4aTelb
ABISIOTCA OMHUM (pr3mdeckuM smiom, ycraHaBimuBaercss AO «HCIIK» Ha ocHoBanmm mansbix (OHMO
1 HOMEP MOOHIIBHOTO TesiehoHa, KOTOPBIE JO/DKHBI COBIIAJIATh), IPEAOCTABICHHBIX OaHKAMHU OTIIPABUTEIISA
Y TIOJTydaTersl.

IlepeBon no QR-koay/mnarte:xHoM cChLIKe - NIEPEBOJ JIEHEKHBIX CPEJCTB
C HCIIOJIb30BaHUEM PEKBH3UTOB IMoJydaress, npexnctaBieHHbIX B Buiae QR-koma wmm URL-cebiikm
(mnarexxHo#t ccputkm). IlepeBon mo QR-komay/muiaTeXHOW CCBUTKE OCYHIECTBISIETCS C MCIOJIb30BaHHEM
uHdpactpykrypst CBII.

Onnara ¢ NPUBA3aHHOTO CcYeTa — IEPEBOJ JICHS)KHBIX CPEJACTB OT OTHPABUTENs MOIydaTelto,
OCYILIECTBIISIEMBI C HWcToib3oBaHueM uHOpacTpykrypsl CBII mo 3ampocy mnomywarens. Orurata
C TIPHUBS3aHHOTO CYETa OCYIIECTBISIETCS O€3 MOJATBEPXKIICHUS OTIIPABUTEIEM B MOMEHT OCYLIECTBICHUS
nepeBoja.

OcHoBHOIi HOMep TesieoHA — HOMEp MOOMIBHOTO TenedoHa, nmpeaocTaBieHHbd KinenTtom baHky.
OcHoBHO# HOMeDp TeneoHa MOKET OBITh mpenocTabiieH KimmeHToM nmyTeM mojaun B baHk 3asiBieHus: Ha
OymMa)kHOM HocuTene 1o (opMme, YCTaHOBICHHOM baHKOM, JM00 B 3JIEKTPOHHOM BHJE B CiIydae, €ClU
YHUBepCaNbHBIA JIOTOBOP 3aKIIIOYAaeTCsl B TAKOM BHJE, JTHOO YKa3aHHBIM CIIOCOOOM OCYIIECTBISIETCS
npucoearHeHre K yciyre. Ecim KimmeHT He npenocraBuil ykazaHHOe 3asiBlieHHE, baHK MOXeT Ha3HAYUTh
B kauecTBe OCHOBHOTO HOMepa Tene)oHa OJJMH U3 HOMEPOB Telle(hOHOB, MPeJOCTaBIeHHBIX KinenToMm npu
MOJIKJIFOYEHUH cepBUCOB baHka.

JlonoHuTeILHBIHE HOMep TeJjiepoHa — HOMEp MOOMIBHOTO TenedoHa, mpenocTaBieHHbI Kinentom
banky ¢ nenbto nmomyuyenus [lepeBogoB o Homepy TenedoHa. JIoNmoTHUTENBHBIN HOMEp Telle()OHA MOKET
obITh mpenoctaBieH Knmentom banky ¢ ucnosnb3oBanuem cepsuca «InvestPay» wmnm myrem momaum
3asBJIeHHs Ha OyMakHOM HocuTene 1o popme banka.



BI/IOMeTpH‘IECKI/Ie NEPCOHAJTBbHBIC JAHHbI€ — CBCACHHA, KOTOPBIC XapaKTCPU3YIOT (I)I/IBI/IOJIOFI/IIICCKI/IG
1 OMOJIOTHYECKHE OCOOCHHOCTH YCJIOBCKA, HAa OCHOBAaHHWH KOTOPBIX MOXXHO YCTaHOBUTH €TI0 JIMYHOCTH
" KOTOPBIC UCTTOJIB3YIOTCA IJIA YCTAHOBJICHUA JIMYHOCTU Cy6’beKTa NCPCOHAJIBHBIX JaHHBIX.

Enunas ouomerpudeckasi cuctrema (EBC) — ennnas nabopManmoHHas CHCTeMa IIepCOHANBHBIX JaHHBIX,
obecrnieunBaromas 00padoTKy, BKIItoUas cOOp M xpaHeHHe BHOMETpUYEeCKHX MEPCOHANBHBIX AAHHBIX, HX
MPOBEPKY W Tepeaady HH(QOpPMAIUKA O CTETIeHH WX COOTBETCTBHSI MPEAOCTaBICHHHIM bHOoMeTpruecKum
MEePCOHAJIbHBIM JJAHHBIM IrpakaanuHa Poccuiickon @enepanuu.

ECHA — ®enepanbHas rocyqapcTBeHHas HHQoOpMannoHHas cuctema «EnnHas cucreMa naeHTu(hUKanun
U ayTeHTUUKAMU B UHPPACTPYKType, oOecneunBaromeil MHPOPMAIIMOHHO-TEXHOJIOTUIECKOS
B3aMMOJICHCTBHE WH(OPMAIIMOHHBIX CHCTEM, HCIIOJNB3YEMBIX ISl MPENOCTaBICHHUS TOCYAapCTBEHHBIX
Y MYHUIUITAIFHBIX YCIIYT B QJIEKTPOHHOH hopmey.

I'OCYCJIYI'U - ®enepanbHas rocyaapcTBeHHass WH(GOPMAIMOHHAS CHCTEMa, KOTopas obOecrednBaeT
OOCTYyII (1)I/I3I/I‘ICCKI/IX " IOPpUINYCCKHUX JIUI] K CBEACHUAM O IOCyAapCTBCHHBIX U MYHUIIUIIAJILHBIX YyCJIIyrax
B Poccuiickoii ®enepanum, a Takke MNPEAOCTABICHUE B JIIEKTPOHHOH (hopMe ToCyqapCTBEHHBIX
Y MYHUITUTIATBHBIX YCIIYT.

DJIeKTPOHHAs] MOANMUCH - MHPOPMAIMsS B DJICKTPOHHOW (opMe, KOTopas NMPUCOeNUHEHAa K IpPYyroi
uHpOpPMAIMN B JJIEKTPOHHOW Qopme (moAmuchbiBaeMoi WHGOpPMAIMK) WM WHBIM 00pa3oM CBsi3aHa
c Takod uWHpOpPMALMEH W KOTOpas WCHOJIB3YeTCs [UIl ONpEACICHUS JMIA, IOAMUCHIBAIOIIETO
WH(pOPMAITHIO.

IIpoctag »3nexkrponnass mnoamuch (IIDI) — OnekrpoHHas nOANUCH, KOTOpas IOCPEICTBOM
WCIIOJIb30BaHMS KOJOB, apojiel WM MHBIX CPEICTB MOATBEpXkIaeT (akT GopMuUpoBaHUS DICKTPOHHON
TIOJIITUCH OIPEJIEIIEHHBIM JIULIOM.

WHble TepMHUHBI, HCHOJIb3YEMbIE B HACTOSIIMX YCIOBUSAX M HAIMCAHHBIE C 3arJIaBHOH OYKBBI, HMEIOT
TO XK€ 3Ha4YeHHe, 4To B [IpuinoKeHnax K HaCTOSAIIMUM Y CIIOBUSIM, €CIIH KOHTEKCT, COAEepKaHUEe HACTOSIIINX
VYcioBuii He TpeOYIOT HHOTO M HE COZIEpXKAaT OTACIbHBIX ONPEeTICHUN.

2. IIpeaMeT YHUBEPCAJIBLHOIO 10r0BOPa

2.1. Hacrosipie YCnoBust SIBISIOTCS TUTIOBBIMHU JUTSL BCeX (DU3UYECKUX JIUI, ONMPENENSIOT TOJO0KEHUS
YHuBEpCaIbHOrO JIOT0BOpa, 3aKiIodacMoro Mexnay bankom um KinumeHtom, ycnoBHs W MOPSIOK
npenocrasneHus bankoM Knrenty Yemyr B pamkax YHUBEPCAIBHOTO T0TOBOpA.

2.2. 3akimioyeHUEe YHUBEPCAJIBHOIO JIOTOBOPAa OCYILECTBISIETCA IyTeM IMpucoeauHeHus KineHra
K HACTOSIIIUM Y CIIOBUSIM B I1€JIOM B cooTBeTcTBHH C 1.1 cT. 428 I'pakxmanckoro Kogekca Poccutickoit
Oenepanuu. 3akTiOYeHUE YHHUBEPCAIBHOTO JOTOBOpAa O3HAYaeT MpHHATHE KIMEHTOM HACTOSIINX
Ycnosuit u TapudoB TOTHOCTHIO, COTJIACHE CO BCEMH IOJIOKEHUSMHU YHHBEPCAIBHOTO JIOTOBOpa
M 00513aTENbCTBO NX HEYKOCHUTEIHHO COOITIOIATh.

2.3. YHHBepCalbHBIM JOTOBOpP CUMUTAETCS 3aKJIIOUEHHBIM C MOMEHTa NpuHsATHs bankom 3asBieHus
Ha KOMIUIEKCHOE OaHKOBCKOE O0CIy)KHBaHHE. 3asBJICHHE HAa KOMIICKCHOE OAaHKOBCKOE OOCIY)KHBaHHE
noxaetcsa Kimmentom B bank:

* Ha OyMa:KHOM HOCHTeJie 110 opMme, yCcTaHOBICHHON bankom. 3asBieHue noanuceiBaercss KineHrom
B NPUCYTCTBUHU COTpYJHMKAa baHka MM MHOTO YHNOJHOMOYEHHOro baHKOM JMIa NpU NpenbsSBICHUU
KimenToM mokymeHTa, yAOCTOBEPSIONIET0 JUYHOCTh. BTOpoi 3k3eMIusip 3asBieHHs] HA KOMIIEKCHOE
0aHKOBCKOE OOCTy)XKMBaHHUE C OTMETKOW o mpuHATHM bankoMm mnepenaercs Knmenty u sBusercs
JOKYMEHTOM, ITOATBEPKAAIOIINM (PAKT 3aKI0ueHHs Y HUBEPCAIbHOIO JOroBOpa:

*B JJEKTPOHHOM BHIe 10 QopMe, YCTaHOBJICHHOW baHkom, mpu Hammuuu buomerpudeckux
nepcoHanbHbIX maHHBIX Kimenta B EBC m moareepxkaeHHOW ydeTHoW 3ammcu Ha ['OCYCIIYI'AX
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(ECHUA). 3assnenne noanuceiBaetcs [I1911 Knnenrta mocne nmonreepxkaeHus muanoctu Kimunenta 8 EBC
n ECHA.

KnueHT nMeeT nmpaBo Nody4uTh B II0OOOM NoJpasaencHud banka sk3eMIusap 3asBieHUs Ha KOMILIEKCHOE
0aHKOBCKOE 00CITy)KHBaHHE Ha OyMa)KHOM HOCHTENE C OTMETKOM O MpUHATHHA baHkoM.

2.4. B pamkax YHHBepCaIbHOTO MOroBopa Mexay bankom m KimeHToM MOTYT OBITH MpEIOCTaBICHBI
cieayromue Y CIIyru:

* OTKpBITHE, 00CTY)KMBaHHUE U 3aKPBITHE KapTcueTa B cOOTBETCTBUH C «[IpaBmiamu coBepiieHus onepanuil
Mo KaprcyeraM M Tojb30BaHus OankoBckuMu kapTamu B [IAO «YEJIIBMHBECTBAHKY,
yctaHoBieHHbIMU [Ipunoskenuem Ne 1 k HacTosAmMM Y CIOBUIM;

* OTKpBITHE, OOCITYKHUBAaHHWE W 3aKPbITHE BKIaAa 0 BOCTpeOOBaHUs B cOOTBETCTBUH ¢ «llpaBumamu
pasMemieHns BKJIamoB 10 BocTpeOoBanms ¢usnmdeckux jun B IIAO «UEJISIBMHBECTBAHKY,
ycTaHoBieHHbIMU [Tpunosxenrem Ne 2 k HaCTOAIIUM Y CIOBHSIM;

* OTKpBITHE, OOCTYKHUBAHUE U 3aKPBITHE CPOYHOTO BKJIaAa B COOTBETCTBHHM C «lIpaBuimamu pazMerneHus
cpounbIx BkianoB ¢puzndeckux iui B [TIAO «HEJIAIBMHBECTBAHKY, ycranoBienHbiMu [Ipunoxennem
Ne 3 x HacToAmmUM Y CIIOBUSM;

® OTKPBITHEC, O6CHy)KI/IBaHI/IC " 3aKpBITUC TEKYIIETO CU€Ta B COOTBECTCTBUHU C «HpaBI/IHaMI/I COBCPUICHUA
omeparuii mo TekymmmM cuetam rsudeckux mur B [IAO «HEJIIBUHBECTBAHKY, ycranoBneHHBIMU
ITpunoxxenuem Ne 4 x HacTOAUM Y CIIOBUSM;

* OTKpBITUE, OOCIYKHUBAHUE W 3aKPbITHE OOE3JIMUCHHOTO METAJUIMYECKOrO0 CYeTa B COOTBETCTBUH
¢ «[IpaBuiaMu coBepIeHHs OMNepaluidi Mo 00E3TMYCHHBIM METALUTHYECKUM CcueTaM (PU3HYECKHUX JIUI]
B I[TAO «HEJIIBUHBECTBAHKY, yctanoBnenusimu [IpunoskeHnem Ne 5 k HacTOAIIMM Y CIIOBHAM;

* obcimyxuBaHue orneparuii o CueraM U MpeJoCcTaBlIeHNE IPYTrUX YCIYT B paMKax cepBHca « ABTOILIATEX
MTC» B cootBetcTBHU ¢ «IIpaBmiaMu coBeplIieHHs onepanuil B paMkax cepsuca «Asroriarex MTCy» B
ITAO «HEJSIBMHBECTBAHKY, YCTaHOBJICHHBIMU IIpunoxenuem Ne 6
K HACTOSIIIIUM Y CIIOBHSIM;

* o0cmyxuBaHue oneparuii o Cueram U nNpeocTaBlIeHne IPYrUX yCIyT B paMKax cepBuca «InvestPay» B
coorBercTBuM ¢  «llpaBmiamm  coBeprmieHuss omepauMié B pamkax cepBuca  «InvestPay»
B I[TAO «HEJIXIBUHBECTBAHKY, yctanonenusimu [IpunoskeHnem Ne 7 k HaCTOAIIMM Y CIIOBHAM;

* OTKPBITHE, OOCITY)KMBaHHE W 3aKpPbITHE HOMWHAIBHBIX CYETOB B cooTBeTcTBHHM C «llpaBmimamm
coBepiieHus onepanuid 1o HomuHAIBHEIM cuetaM B [TAO «HEJIABMMHBECTBAHKY, ycraHoBiIeHHBIMU
IIpunoxxennem Ne 8 K HACTOSAIINM Y CIIOBHUSM;

* iepeBost o QR-kony/mnarexnoit cepiike ¢ momorbio MIT CBIIqit u npenocTaBieHne JApyrux ycioyr
¢ wucnonb3oBanueM MII CBbIlbii B coorBerctBUM ¢ «lIpaBumamMu  coBeplIeHUs —ONepanui
¢ wucnojb3oBaHueM MooOunbHOoro npwiokeHus CBIlbit B ITAO «YEJIIBMHBECTBAHKY,
ycranoBineHHbIMHE [Iprmoskenuem Ne 9 k HacTosmMUM Y CIIOBHSIM;

* OKa3aHHE OPOKEPCKUX YCIAYr (U3NYECKUM JIMIAM B COOTBETCTBHM C «[IpaBmiiaMu IpemoCTaBICHHS
opokepckux yciayr B ITAO «UEJIIBMHBECTBAHKY, ycranomennbsiMu Ilpunoxkenmem Ne 10
HACTOSIIIUM Y CIIOBUSIM.

* OKa3zaHHUE JEMO3UTAPHBIX YCIyr (U3NYECKUM JIMaM B cooTBeTCTBHHU C «lIpaBmiamu mpenocraBieHus
nenosutapusix yerayr B ITAO «HYEJISIBUHBECTBAHK», ycranoBnenneimu Ilpmnokennem Ne 11 k
HACTOSLINM Y CIIOBUSIM.



2.5. B pamkax YHuepcanbHoro gorosopa bank npenocrasnser KiueHTy BO3MOKHOCTb BOCHIOIB30BATHCA
mo0bMu Y cyramu. OCHOBaHWEM I MpenocTaBiieHus KnmeHTy YCiayr sSBIsSeTCS COOTBETCTBYIOIICE
3asBICHUE HA YCIYTY.

3asBIeHNE HA YCIIyTy MOKeT nofaBarbesi Kiinenrom B bank:

* Ha OyMa)kHOM HocuTene 1o hopMme, ycraHosieHHoU bankoM, moanmucarroe KimieHToM COOCTBEHHOPYYIHO
B IPUCYTCTBUH COTPYIAHMKAa baHka Wiy MHOTO NuIa, YHOJIHOMOYEHHOro baHKOM, Ipu IpeabsBIEHUH
Knuentom nokymeHTa, y0CTOBEPSIOLIETO TUUYHOCTD;

® B DJJICKTPOHHOM BHJAC, B TOM YHUCJIC C MHCIIOJb30BAHUCM SCH, €Clin 3TO MNPCAYCMOTPCHO
COOTBCTCTBYIOIIIUMU HpaBI/IHaMI/I.

Ha ocuoBanun 3asBienuii Ha ycinyry bank otkpbeiBaer Kimenty HeoOxoammbie Cuera (ecnu 3TO
IpeaycMOoTpeHo cooTBercTByromnMu IlpaBunamu). [Ipu stom kommdecTBo HampasisieMblx KimneHToM
3asBNeHUH HA YCIIyTy U KOJIMYECTBO OTKPHITHIX HA OCHOBAaHMH UX CYETOB HE OIPaHUYHMBACTCHL.

2.6. B cimyuae eciii Ha MOMEHT 3aKJTFOUEHUST Y HUBEPCAIBHOTO JOoroBopa Mexkay barkom n Kimmentom Obumn
3aKo4eHbl JoroBopbl CueTa W/WIM WHBIE JOTOBOPHl OAHKOBCKUX YCIYT, OKa3aHWE KOTOPBIX
NPEeoyCMOTPEHO YHUBEpPCAJbHBIM JIOTOBOPOM, TO C MOMEHTa mpuHATHA baHkoMm 3asBieHus
Ha KOMIUIEKCHOE OaHKOBCKOE O0CITy)KHBaHNE:

° YHI/IBepcaJ'IBHHﬁ AOTOBOP CUHUTACTCS 3aKJIFOYCHHBIM,

* paHee 3aKJIIOUCHHBIE J0ToBOphl CUeTa W/WIW WHBIE JOTOBOPHI OAHKOBCKHX YCIYT YTPauHMBaIOT CHITY,
a TIpeJoCTaBIeHNE Y CITyTH OCYIIECTBIISIETCS B paMKax Y HUBEPCAIbHOIO JOIOBOPA.

Oo6s3atenbetBa CTOPOH, BO3HMKINKE JO TPEKPAICHUS PaHEe 3aKIIOUEHHBIX JOroBOpoB CueTa W/Wiu
0aHKOBCKHX YCIIyT, C MOMEHTA MPUHSTHS bankoM 3asBiIeHHs Ha KOMITIEKCHOE OAHKOBCKOE 00CITy)KHBaHUE
peryiupyrorcs YHuUBepcanbHbIM joroBopoM. Odopmienune Kimentom 3asiBiieHuii Ha yCIyry B JJaHHOM
ciydae He TpeOyeTcs.

2.7. B cnmy4ae eciii Ha MOMEHT 3aKIIFOUCHHUST Y HUBEPCAJIbHOTO JJoroBopa Mex 1y bankom u KimmenTom ObLt
3aKJIIOYEH JIOTOBOP CPOYHOIO BKJIAJa, TO B COOTBETCTBMM C 1.2.6 HACTOSAIMX YCIOBUH C MOMEHTa
npuHsaTHs bankoMm 3asiBlieHNsT Ha KOMIUIEKCHOE 0aHKOBCKOE 00CITYKHBaHUE PaHee 3aKIIOUEHHBIH JOTOBOP
CPOYHOIO BKJIa/a yTpayuBaeT cuily, oOs3aTenbcTBa CTOPOH, BOSHUKIIME [0 MPEKPALICHHUS YKa3aHHOTO
JIOTOBOpA, PETyIUpYyIOTCs YHUBEPCAIbHBIM 1oroBopoM. [Ipu sTom Bo3Hukmue y banka obs3arenscTBa B
4acTu cpoka JeicrBus JIOTOBOpA, pasmepa, TopsiKa HAYMCIICHHUS, BBITUIATHI
Y KalMTIW3alUM MPOLEHTOB, MOPAAKA NPOJOHTALMK JOrOBOPa, YCIOBUI PAacTOPXKEHHs] JOroBOpa
u yCJ’IOBI/Iﬁ JOCPOYHOI'0O U3BATHUA CYMMbI CPOYHOI'O BKIaJlda UJIW YaCTU CYMMBI CPOYHOI'O BKJIaJa, yCJ’IOBI/Iﬁ
HIOIIOJIHEHUS CPOYHOT'O BKJIA/1a COXPAHSIOT CUILY.

2.8. Ilogmuce, nmpoctaBneHHass KinnenTtoMm B 3asBiIeHWM Ha KOMIIEKCHOE OAHKOBCKOE OOCITy:KHBaHUE,
npuHuMaeTcst baHkoM B KadecTBe o0Opasua MOANKMCH JIMIA, YIOJHOMOYEHHOTO pPaclopshKaThCs
JICHE)KHBIMHM cpeficTBaMu Ha cueTte. B cimyuae ecnmu KnmeHT paHee JONMOJHUTENBHO K IOJIMCAHUIO
3asBNeHNsT Ha KOMIUIEKCHOE OaHKOBCcKoe oOciyxuBanue odopmiil B baHke kapTouky c obOpasmamu
NOANHMCEH M OTTHCKAa Ie4aTH, TO B KadyecTBe oOpasla HOANHWCH baHKOM NpPHHUMAETCsl MOAIHUCH
13 ykazaHHOH kapTouku. Ilpu Haguuumu y Kimenra Heckonbkux CueroB oOpaser moanucu Kimenra
JICHCTBYET B OTHOLIEHUH BceX ero CYeToB, B TOM UUCIIE BHOBb OTKPBIBAEMBIX.

B cnyuae nogaun Knnentom 3asBieHHMs Ha KOMIUIEKCHOE OaHKOBCKOE OOCIY)KHBAaHHE B 3JICKTPOHHOM
BUJIe 00pasel noanucu npeaocrasisercs Kimentom npu nepoM obpaiieHuu B bask.

2.9. KomiuiekcHoe OaHKOBCKOe oOciyxuBanue KiueHTa B paMkax YHHBEPCAJIbHOIO JIOTOBOpa
OCYIIECTBISICTCS. B COOTBETCTBUHM C HACTOSIUMH YcCiioBusiMH, [IpaBunamu, 3asBiIeHUsIMH Ha YCIYTH



u Tapudamu. B wactu, He yperynampoBaHHON HacTosmMMHU YcioBusimu, llpaBunamu u Tapudamu,
CTOpOHBI pYKOBOACTBYIOTCS HOpMaMH JACHCTBYIOIIETO 3aKOHOMaTeIhCcTBA Poccuiickoit demeparium.

2.10. JIroOoe (hu3mueckoe JHMIO MOXKET O3HAKOMHUTHCS C HACTOSIIMMU Y CloBusMH, [IpaBunamu u
Tapudamu Ha ounmamTsHOM BeO-caiite banka www.chelinvest.ru w/mmm B moapasaeneHusx banka.

2.11. baHK UMeeT MpaBo B OJJHOCTOPOHHEM MOPSIIKE BHOCUTH M3MEHEHUS B HacTosue Y cinoBust, [IpaBuna
u Tapuds! ¢ mpenBapuTensHBIM yBenomiieHneM Kinenta He MeHee 4eM 3a 15 (mATHaAuaTh) AHEH, HO He
MeHee yeMm 3a 10 (mecsaTh) pabounx IHEH MmyTeM pa3MelnieHus HHPopMaluyu Ha opuimaaisHOM BeO-caiiTe
banka www.chelinvest.run/ wiu B moapasaeneHusx banka.

2.12. B cnyuae Hecornacusi Knuenta ¢ m3MeneHueM Hactosux YcnoBui, [IpaBun w/mmm Tapudos
Kiment mmeer mpaBo pacToprHyTh YHUBEpcaibHBINH moroBop. Ilpm srom KimenTt o0s3aH 10 maTel
BCTYIUICHHSI N3BMEHEHUH B JieicTBUE 00eCTIeYNTh OJJHOBPEMEHHOE BBIMOJHEHNE YCIOBHIA:

* oopMUTH B MOfApa3eneHnu baHka 3asBIIeHUE O PAaCTOPKEHUH Y HUBEPCAIBHOTO JOTOBOPA IO opMe,
yCTaHOBJIEHHOW baHKOM;

e o0ecleynTh WCIOJIHCHUE O00s3aTeNbCTB Iepell baHkoM B pamMkax YHHBEPCAIBHOI'O JIOTOBOpA
B COOTBETCTBHUH C I1.6 HACTOSIIMUX Y CIIOBHH.

B ciyuae HeBbInonHeHus KiineHTOM ONrcaHHBIX BBIIIE YCIOBUH 10 BCTYIUIEHUS B CUITY U3MEHEeHUH, baHk
CUHTaeT 3TO Oe3neiicTBHe BhIpakeHHeM cornacusi KimeHTa ¢ M3MeHeHUsIMH YCIOBUH YHUBEPCAITHLHOTO
noroBopa, IlpaBun u Tapudos. M3MmeHeHus, BHeCeHHbIe baHKOM, CTaHOBATCS 00SA3aTEIBHBIMH IS
CropoH. 3akiIo4eHns JOMOJIHUTEIBHOIO COTjalleHusl K YHUBEpCaTbHOMY JO0roBOpYy Mexnay bankom u
KnuenTom B 3TOM ciydae He TpeOyeTcs.

2.13. Tlopsgok ocyuiectBieHus: onepauuid mo Cyeram, B TOM 4YHCIE NpHUEMa K HCIOJIHEHUIO, OT3hIBA,
BO3BpaTa (aHHYJIMPOBaHWS) pacloOpsHKeHUH ycraHoBleH «lIpaBuimamMu OCyIIEeCTBICHHS TIEpEBOJA
nenexHbix cpencts B [TAO «HEJIABMHBECTBAHKY.

2.14. Tlopsinok B3aumoaeiictBusi Kimmenta u banka B pamkax ucnonbs3oBanust Kimmenrom D CII, mopsimok
ucnonb3oBanus Kimmenrom OCII, a Takxe npaBa u o0s3aHHOCTH CTOPOH, CBS3aHHBIE C UCIIOJL30BAHNEM
Kmuentom OCII, nonomxutensHo onpexenstorcs «llpaBwiaMy MCHOIB30BaHMS 3IEKTPOHHBIX CPEICTB
TUIaTeXxa KJIMeHTaMH - pusudeckumu nuiiaMmy. Kiment npucoeannsiercs k «[IpaBuinaM ucmons30BaHus
3JIEKTPOHHBIX CPEJICTB IUIATEXa KIMEHTaMH - GU3MUECKUMU JINLAMU» U 00s3yeTcs X COONII0AaTh.

2.15. bank npenocrasisier KilmeHTY BO3MOKHOCTb COBEPIIATH CJICIYIOIINE OTIEPAIMK C UCIIOJIb30BaHUEM
uHdpactpyktyps! CBII:

2.15.1. Ilonmyuats IlepeBoasl mo HOMEpPY TeiedoHa, a TaKKe C MCHOIB30BaHHEM cepBuca «InvestPay»
otmpasiaTh llepeBoasl mo Homepy Tenedona. s IlepeBonoB no Homepy TenedoHa, OCYLIECTBISIEMBIX
Kak BHyTpu baHka, Tak u ¢ ucnonp3osanreM CBII Mexy pazHpiMu 6aHKaMH, TPUMEHUMO CIIETYIOIIEE:

2.15.1.1. [nsa 3auncnenus moiydeHHbIXx Kimmentom IlepeBosoB 1o Homepy TenedoHa ¢
ncnojs3oBaHreM OCHOBHOTO HoMepa TejedoHa ucrnoib3yercss Cuer, Ha3HaueHHbIH bankoMm. KimeHT
UMeeT npaBo n3MeHuTh Cuer, npeaHa3HaueHHbIN s 3auncieHus [lepeBojoB o Homepy TenedoHa, ¢
ucronp3oBanueM cepBuca «InvestPay». B cmywae 3akperitms Cduera, mnpegHazHAUEeHHOTO IS
3auncnenus [lepeBooB o HoMmepy Teiedona ¢ ucnoiap3oBanreM OCHOBHOTO HOMepa TenedoHa, bank
Ha3HAYaeT JJIs 3a4ucieHus Takux [lepeBoioB mo HoMepy Tenedona apyroii Cuet Kimenra.

Jns 3auncnenus momydeHHbIX Kimentom IlepeBomoB mo HOMepy TeiedoHa C HCIOIB30BAHUEM
JomonHuTeNnEHOTO HOMEpa TeledoHa ucnoib3yercs Cuer, Ha3HaYeHHBIH KitneHToM.

2.15.1.2. KnuenT cornamaercss Ha nonydeHue [lepeBonoB mo Homepy TenedoHa ¢ UCIOIB30BAHUEM
OcHOBHOTO M /JIONOIHUTENBHOIO HOMEpPOB Telle)OHA C 3aUUCICHHEM JI€HEKHBIX CPEICTB Ha
cootBercTBytomui Cuer. KIMeHT mMeeT mpaBo OTKa3aThCsl OT MOdydeHHUs [lepeBomoB 1Mo HOMEpY
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TenedoHa MmyTeM moaadd B BaHK COOTBETCTBYIOIIETO 3asBICHHUS HAa OyMa)XKHOM HOCHUTENE JHOO C
HCTIONIb30BaHKEeM cepBuca «InvestPay».

2.15.2. OcyuiecTBIsITh C UCTIONIB30BaHHEM cepBuca «InvestPay» 3ampoc mepeBoga co CBOMX CUETOB Kak
Ul OTHpaBKU nepesBoa co Cuera, Tak U AJS MOJTyYeHus nepesoaa Ha Cuer.

B pamkax 3ampoca nepeBosia co CBOMX CUETOB OTIpaBKa repeBoa co Cueta MOXKET OCYIIECTBIATHCS
JIBYMsI CITOCOOaMu:

- ¢ noareepxacHueM nepeojga KnnentoM. B 3TOM cilyuae B MOMEHT OCYILIECTBJICHUS IEPEBOAA
KnueHT nomkeH moATBEpAUTh MepeBo]l ¢ npuMeHeHneM KimroueBolt nHpOpMaIm, mpeaycMOTpEeHHOR
cepucoM «InvestPayy;

- 0e3 moxarBepkaeHWs mepeBoga Kimentom. B sTOoM cimydae mepeBoi ocymiecTBisieTcs 0e3
noAaTBepkaeHUsT KiMeHTOM B MOMEHT OCYLIECTBIECHHUS mepeBoja. s oTmpaBku mMepeBoloB 0e3
nonreepxkaeHns Kiment o0s3aH 3apaHee B cepBuce «InvestPay» ykazatp OaHKH, B agpec KOTOPBIX
IIEPEBOABI 6y[1yT OCYILIECTBIATHCSI oe3 MOATBEPXKACHUS, U Ha3HAuuTh CUeT M CIUCAHUS TaKUx
MIePEeBOJIOB.

Otnpaska niepeBojia co Cuera ocymiecTBisercs 6e3 MoATBEp KICHHS B ciIy4dae, eciii KiimeHt B cepBuce
«InvestPay» B cOOTBETCTBHY C HACTOSIIIMM ITYHKTOM BBIOpaJ TAKOH CIIOCOO OCYIIECTBICHNS IEPEBOIOB
B ajpec 0aHKa, MOCPEACTBOM KOTOpOro chopmMupoBaH 3anpoc mepeBoja co CBOMX CYETOB, M Ha3HAUMII
Cuer quis ciucaHus NepeBoOB 0e3 MOATBEPkKACHHs. B MpOTHBHOM cilydae mepeBoJi OCYIECTBISIETCS
C MTOJTBEPKICHUEM.

2.15.3. Ornpaensate ¢ wucnois3oBanueM cepBuca «InvestPay» u MII CBIIsit IlepeBonsl 1o
QR-koxy/maTe:KHOH CChUIKE, OJTyYaTh BO3BPAT AEHEKHBIX CPEICTB MO yKa3aHHBIM IIEPEBOJAM, a TAKXKE
MOJTY4aTh U BO3BPALIaTh BO3HATPAXKICHHUE 32 yKa3aHHBIE IEPEBOJIBI B PaMKax MPOrpaMMBbl J0suTbHOCTH AO
«HCIIK».

2.15.4. OcymectBiary OmnaTy ¢ MpHUBSI3aHHOTO cyeTa JUIsl OTHpaBKH mepeBojga co Cuera. Orutata ¢
NPUBSI3aHHOTO CyYeTa OCyHecTBIsieTcss Oe3 moarBepxkiaeHus KimeHrom omepanuu B banke
B MOMEHT ee coepureHus. s Omnatel ¢ mpuBsisaHHoro cuera KimeHT o0si3aH 3apaHee B cepBHCE
«InvestPay» ykasaTh moxydateneil, B agpec KOTOPbIX OyzaeT ocymiecTBisaThesa OruiaTa ¢ NpUBA3aHHOTO
cyeTa, M Ha3HAYNUTh COOTBEeTCTBYIoImMe Cuera JUIs CIMCAaHKs IEPEBOIOB B aJIpec 3TUX HOIydaTenei.

Ocy1ecTBicHUE BCEX  YKa3aHHBIX omepaluid  peryiupyercs HACTOSIIIIUMHA Y CJTOBHSAMH,
3akoHojaTenbcTBOM Poccuiickoit @Denepanvd, HOpMaTUBHBIMU akTamMu banka Poccuu, cranmaptamu u
npasmwiamu AO «HCIIK».

2.16. B pamkax omeparuii, mepedrcieHHbIX B 1.2.15, B KauecTBe pekBU3UTOB KIIMeHTa HCIONb3yeTcs
OcHoBHOI HOMep TenedoHa. J[omoHUTENBHO, TONBKO [Tt ToyueHus [lepeBo1oB mo HoMepy TenedoHa B
cootBeTcTBUM ¢ 1.2.15.1, B KauecTBe pekBU3UTOB KiMeHTa MOXKET KCIONb30BaThCS J(OMOIHUTEIBHBIM
HOMep TenedoHa.

KimmeHT MOXKET HCIoNIb30BaTh OJJHOBPEMEHHO He Ooliee TpEX JIOMOTHUTENLHBIX HOMEPOB TenedoHa, mpu
9TOM JIOITyCKaeTCsl yCTaHOBKA J{OTOTHUTEIBHBIX HOMEPOB TenedoHa He Oosee TpEX pa3 B TEUEHHE OTHOTO
KaJICHIApHOrO Mecsna. baHKk BIpaBe B OJHOCTOPOHHEM MOPSAAKE BBOJWUTh WMHBIE OTPaHUUYEHUS I10
UCIIOJIb30BaHMIO J[OTIONTHUTEIHHBIX HOMEPOB TelledoHa.

2.17. KiaueHT mNOATBEpXKAAeT, UYTO ONEpaluy, IepeuuclieHHble B 1.2.15 HacTosmmx YCI0BUM,
COBEpIIAIOTCS caMuM KIHEHTOM U C ero coryiacus, a Tak)Ke, 9TO BCIO OTBETCTBEHHOCTH 32 COBEPIIICHIUE
Takux omepauui HeceT caM KimeHT. 3a10JKEHHOCTh, B CIy4Yae €€ BO3HUKHOBEHHS BCIEICTBUE TaKUX
omepanuii, mpu3HaeTcss KIImeHToM 1 MoIeKUT BO3BpaTy B baHK B ITOJTHOM 00BEME.

2.18. banmk mpenocraBnser Kimenty Bo3MOkHOCTH mnoakiaoueHust CepBuUca «BTOPOM PYKH».
YIOTHOMOYEHHOE JIUII0 CUNTAETCS HaZleIeHHBIM CTaTycoM B paMkax CepBrica «BTOPOH pyKM» C MOMEHTa
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noaauu KinreHtoM 3asBiaeHus Ha MOAKIIOYCHUE CEPBUCA U JIUIICHHBIM CTaTyca Ha CIEAYIOUIUI JEHb MTOCIIEe
nmomgaun KimeHToM 3asgBieHHUS Ha OTKIIOUCHHUE CEpBHCA. 3asABICHHUS Ha TMOAKIIOYCHHEC W OTKIIOUCHHE
Cepauca «BTopoi pykm» nmoparorcs Kimmenrom B bank Ha OyMaxxHOM HOCHUTEIE TI0 OopMe, YCTAaHOBICHHON
bankom.

Bank otkmnonsier oneparuio Kiuenra ¢ ucnonb3oBanuem JCII B ciiydae, eciid B pe3yibTaTe MPOBEICHUSL
orepariu OyIeT IPEBBIIIEH JIUMHUT, YCTAHOBJICHHBIH B paMkax CepBrCa «BTOPO pYKH», H HHOOPMHUPYET
O TMOMBITKE COBEPINCHHS TAaKOH Omepaldy YIIOJHOMOYEHHOE Juio KiueHTa MyTeM HalpaBlIeHUS
SMS/PUSH-coo061enus.

[Tpu nogaue KinuenToM B nmoapasnencnun banka pacriopsikeHHs Ha COBEPILICHUE OIepaluy, TpeOyromen
MONTBEPKIACHHS YIIOTHOMOYEHHBIM JINIIOM, baHK MpUHUMAaeT K WMCIIONHEHHWIO pacnopspkeHne Komenra
TOJIBKO TIPH TOJYYEHUU OT YIIOJTHOMOYEHHOTO JIMIIA MMCHMEHHOTO MOATBEPKICHUS COBEPIICHHS TaKOH
omeparuu 1o ¢opMe, yCTaHOBJICHHOW bankom. B ciywyae HemomydeHuss MOATBEPKIACHUS
ynoigHoMoueHHoro numa bank oTkaspiBaeT KimieHTy B COBepIIEHHHM oOmepannd W HHpOpMHpYeT
yrosHoMoueHHoe yuio Kinuenta mo Homepy TenedoHa, yKa3aHHOMY B 3asBJICHUU Ha TOAKIIOYCHUE
cepBuca.

2.19. Bcee [Ipunoxenusi, yka3aHHBIE B HACTOSIIIMX Y CIIOBHSIX, SBIISIOTCS UX HEOTHEMIIEMON YaCThIO.

3. IIpaBa u o6s13anHocTH CTOPOH
3.1. bank o0sa3yercs:

3.1.1. Ob6ecnieunBaTh KauecTBEHHOE 00CITy)knBaHue KitneHTa B COOTBETCTBHH C TIOJIOKEHUSIME HACTOSIIIAX
YcioBuil 1 HopMamu AEMCTBYIOIIETO 3aK0HOAaTeNbeTBa Poccuiickoit @eaepanuu.

3.1.2. ObGecneunTth KOHQUICHIUATBLHOCTh HHPOPMAIUK O cocTosTHUU CueToB U 00 onepanusx Kinnenra
3a UCKJIIOUEHUEM CIIydaeB, IPEeAyCMOTPEHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickoit @eaepaluu.

3.1.3. IlpousBomuth oOcmyxuBaHue KimeHTa HEMOCPENCTBEHHO B baHke B COOTBETCTBHHU
C YCTaHOBIIEHHBIM pexUMoM pabothl banka. [IponsBoauts obciyxuBanue KimeHTa ¢ UCIONB30BaHUEM
OCII B pamkax cooTBeTcTBYronX Ilpasui.

3.1.4. llpencraBnsate Knuenty wapOpMmammio o0 ydactun baHka B CUCTeMe CTpaxOBaHHS BKIIAJOB,
0 BHJIaX BKJIAJIOB, 3aCTPaxOBaHHBIX baHKOM, 0 MOpsaKe U pa3Mepe MOydeHUsI BO3MEIICHHS 110 BKIIAJaM,
o ['ocymapcTBeHHOH KOpHoOpanuu «ATEHTCTBO IO CTPaXOBAHMIO BKJIAJOB» B JOCTYMHBIX JUIS KJIHMEHTOB
MecTax B IOMEIEHHX, B KOTOPHIX baHk ocymecTsisier o6cnyxuBannue KimeHros.

3.1.5. McrionHATs MHBIE 00s3aTENBCTBA, YCTaHOBIEeHHBIE [ [paBumamu.

3.1.6. IIpoBectn mnentudukaruio Kinrenra ¢ ucnons3oBanneM EqumHON OMOMETPUYIECKON CHUCTEMBI IS
3aKJTFOYEHUST Y HUBEPCAIILHOTO JIOTOBOPA U MOJKII0YeHus cepBrca «InvestPay».

3.2. KnueHr 06s13yeTtcs:
3.2.1. Cobnronath Hactosiue Ycnosus, [IpaBuia, nojgokeHus: Y HUBepCcallbHOTO JI0TroBOpa, Tapudsl.

3.2.2. PacniopsbkatbCsi JEHEKHBIMU CPEICTBAMH, APAroleHHBIMH MeETaIaMH, HaXOMASIIMMHUCS Ha €ro
CueTtax, B COOTBETCTBHH C 3aKOHO/IATENIbCTBOM Poccuiickoit denepanyu 1 Y HUBEPCAIbHBIM T0TOBOPOM.

3.2.3. TlpenocraBnare B baHk 3asBIeHUS Ha COCTaBICHUE PACUYETHBIX JOKYMEHTOB, a TaKXKE HHBIC
JIOKYMEHTBI 110 TpeOoBaHUIO baHka ¢ peKBU3UTaMU, ONIPEICICHHBIMY JICHCTBYIOLIUM 3aKOHOaTEILCTBOM
Poccuiickoii denmepanmi ¥ HOpPMATUBHBIMU akTaMu banka Poccum, ¢ coOmolieHueM CpOKOB
MPEIOCTABIICHUS MW C WCIOJB30BAaHUEM IOAINKCH, COOTBETCTBYIOIICH 00pasily, yCTaHOBICHHOMY
B COOTBETCTBHMHM C M.2.8 HacTosimux YcnoBuil. [Ipu HEBO3MOXXHOCTH HcCTONb30BaHUsT KiueHtoM panee
3asiBJICHHOTO 00pasna nojanucu ¢ KimmeHrom oopmiisercs 3asBieHne 00 n3MeHeHHH 00pasiia IMmo/IucH.



3.2.4. YBenomiare bank 00 ommOo4HO 3aurcieHHBIX Ha CUeT ICHEKHBIX CPEACTBAX HE MO3IHEE TPEX JHEH
¢ MOMeHTa uX 3auncieHusa Ha Cyer.

3.2.5. IlpeacraBnate 1o TpeboBanuio banka mokyMmMeHThl, uaeHTHQuuupyromue Kinenra,
npeacraBuTens KimeHTa, BeIrogompuoOperarens, OcHehUIMApHOTO BIamenbila, OQGOpMIICHHBIC
B COOTBETCTBUU C ICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanny u HOpMaTHBHBIMU aKTaMHU
banka Poccun.

3.2.6. B ciydae m3MeHeHUs MACHTU(DUKAIMOHHBIX NaHHBIX KimeHTa (B T.4. pEKBU3UTOB JIOKYMECHTA,
YIIOCTOBEPSIOIIETO JINYHOCTh, aJpeca MeCTa JKUTENbCTBA (PErMCTpalMi) MM MecTa NpeObIBaHMS,
MPUHAUICKHOCTH K JIOJDKHOCTHBIM JIMIIaM B COOTBETCTBUM CO CT. 7.3 ®demepanbHOro 3akoHa
or 07.08.2001r. Ne 115-®3 w mp.), HaHHBIX TpeAcTaBUTENsS KimeHta, BBITOIOTpPHOOpETATENS,
OcHe(UIIMApHOTO BIAJENblla HE3aMEIIUTEIBHO MPEJCTaBIATh B baHK JOKYMEHTHI, MOJITBEPKIAFOIINC
YKa3aHHBIC U3MCHEHUS.

3.2.7. OnnauuBath Ycnyru cornacHo Tapudam.

3.28. B cnydae BO3HHUKHOBEHHUS 3aJ0JDKEHHOCTH Iiepel baHKOM He3aMeAIUTeNbHO MOracuTh
3aJI0JDKEHHOCTh M HAUMCIIEHHYIO coriacHo Tapudam HeyCcTOHKY.

3.2.9. llonHocThi0 BO3MeCTHTh baHKy Bce pacxoipl, MOHECEHHble baHKOM B pe3yipTare HapyLICHUS
Knuentom ycnoBuil YHHUBEpCaIbHOTO AOTOBOPA, 3aKOHOIATENBHBIX U HOPMATUBHBIX aKTOB, B TOM YHCIIE
BCE U3IEPXKKH, CBSI3aHHBIE C po3bICKOM KinenTa.

3.2.10. He mpoBoauts mo Cueram omnepanuy, CBS3aHHBIE C BEICHHEM IpealpUHUMATEIbCKON
JIeSATEIILHOCTH.

3.2.11. IlpenocTaBnark 1o TpeOoBaHMIO0 baHKa IMOIMHHbIE W HAJUTeXKAIUM 00pa3oM 3aBEPEHHBIEC KOTTHN
JIOKYMEHTOB IO COBEPIIACMBIM OTIEPAIUAM (CIIEIKaM).

3.2.12. CamMOCTOATENBHO 3HAKOMHTBCS C IMOJIOKEHHUAMH AercTByrommx YcnoBul, [lpasun u Tapudos,
a TaKKe C UX M3MEHEHUSIMH, O KOTOpbIX baHk yBepomiseT B cooTBeTcTBUU C 11.2.11 HacTosAmMX Y CIOBUH.

3.2.13. CaMOCTOATENBHO PETYINPOBaTh CBOW B3aUMOOTHOLICHHUS C HAJIOTOBBIMH OpraHaMu.
3.2.14. UcnonuaTh uHBIE 0053aTEILCTBA, ycTaHOBIEHHBIE [[paBuamu.
3.3. bank umeer npaso:

3.3.1. be3 nononHUTENHEHOTO pacniopsbkeHns KimeHTa mpou3BOIUTE IEPEBOJ, 2 B HEOOXOIUMBIX CITyJasx
¥ KOHBEPTAITUIO JCHEXKHBIX CpeACcTB co CUeTOoR:

* JIJIs1 OIUIATHI Y CIIYT;

* B CUET MOTalleHUs 3aJI0JDKEHHOCTH repell baHkoM u HaumcieHHOW coryiacHo Tapudam HeycToWkw,
B TOM YHCJIE TI0 APYTUM JIOTOBOpaM, 3aKII0OUE€HHbIM ¢ baHKOM;

¢ 4 BO3MCHICHUA pacxodoB BaHKa, MNOHCCCHHBIX B PE3YyJIbTATC HAPYUICHUA KiauenTom YCJ'IOBI/Iffi
YHI/IBepcaHBHOFO J0roBOpa, 3aKOHOAATCIIbHBIX U HOPMATUBHBIX aKTOB,

® B ClIy4ac OIIHOOYHOI0 3aUHCIICHUS ACHCKHBIX CPCACTB,
¢ B ClIy4asx, NpeAyCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccuiickoi qDenepauHI/I.

3.3.2. Orka3aTe B coBeplieHHH oreparuii mo CuertaM B CiIy4asX, yYCTaHOBJIEHHBIX ICHCTBYIOIIHM
3aKOHOATEIBCTBOM, & TAKXKE OTCYTCTBHSI JICHSKHBIX cpeAcTB Ha Cuere u (wnm) HapymeHus KimenToM
YCJIOBUH YHHMBEPCAIBLHOIO JOTOBOPA.
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3.3.3. 3anpammBath ot KiMeHTa NOUIMHHBIC WK HAJIICKAIIMM 00pa30M 3aBEPEHHBIC KOITUU IOKYMEHTOB
IO COBEPITIAEMBIM OTIEPAIHISIM (CIETKaM).

3.3.4. He ucnonuste nopyuenue KinueHrta B ciydae oOHapyKeHUs OMIMOKH, AomylieHHOH KimeHTtom
NP yKa3aHUH IUIATEKHBIX PEKBU3UTOB.

3.3.5. OcymecTBisaTh BHICOHAOIIONEHNE, €CITM MHOE HE MPEIyCMOTPEHO MPaBHIAMH TPEIOCTABICHUS
bankom ompeneneHHBIX YCIyr, a Takke Tene(OHHYIO 3amuch B CBOWX MOMEIICHHWSX W HA CBOHMX
YCTpPOHCTBaxX B IesAX oOecredeHus 0e30MacHOCTH M HajJiexariero oociykuBanusi Kimenrta 0e3 ero
JIOTIONTHUTENLHOTO yBEJIOMJICHUS. Bueoszamucu W 3amucu  Tele(OHHBIX Pa3rOBOPOB MOTYT OBITh
WCIIOJIb30BaHbI B KAYECTBE JI0KA3aTENbCTB B MPOLECCYaTbHBIX IEHCTBUSX.

3.3.6. HampaBisth 1o oMamrHeMy afipecy, aipecy dIEKTPOHHOW MOYTHl JIMOO MO0 HOMepaM Tele(OHOB,
B TOM 4YHCJIC TT0 HOMEpaM TeJIe(OHOB COTOBOW CBs3M, (hakCcOB, ykazaHHBIX KineHTOM B 3asiBIICHUU Ha
KOMIUIEKCHOE OaHKOBCKOE OOCIy)XHBaHHE MO0 B WHBIX JOKYMEHTax, O(OPMISIEMBIX B paMKax
YHHUBEpCaTBHOTO JIOr0BOpa, COOOIIeHUsI HH(OPMALIMOHHOTO XapaKTepa.

3.3.7. B ogHOCTOpPOHHEM TOPSAKE MPEKPaTUTh UcTonb3oBanne Kimmentom OcHOBHOTO HOMepa TenedoHa
i JIOMoMTHUTEIBHOTO HoMepa Tesle)oHa B paMKaxX YHHBEPCAJILHOTO J0T0OBOpa B CiIydae, €Clu Ipyroi
Kimment npenocraBut banky Takoit ke HoMmep TenedoHa ISl €ro UCIOIB30BaHMs B KauecTBe OCHOBHOTO
HOMepa TenedoHa ir J{omoTHUTETbHOTO HOMepa TenedoHa.

3.3.8. B omgHOCTOpOHHEM TIOpSIKE BHOCHUTH W3MEHEHWS B Hacrosmmue YcioBus, lIpmmoxenus
K HacTosmuM Y ciaoBusM U Tapudsl B cooTBeTcTBUU C 11.2.11 HACTOSAIIMX Y CJIOBHIA.

3.3.9. YcTaHOBUTH OrpaHHYEHUsS IO ONEpalusIM U CAEJIKaM, coBepllaeMbiM KIIMEHTOM, B OTHOLLICHUH
KOTOpOTO TIpoBeneHa uicHTU(UKaus ¢ ucnoib3oBanueM EBC, B cimywyae ux ycraHoBieHus baHkom
Poccumn.

3.3.10. Otka3zatp Knnenty B 3auncieHnn JEeHEKHBIX cpeacTB Ha CUeT B ciyyae ycTaHOBIEHHUS baHKOM B
paMKax MEpOIpPHUATHHA, pealin3yeMblX B COOTBETCTBUH c 3akoHoM Ne 115-@3, daxToB coBepuieHus
Knuenrom omnepariuii, momagaronux Mo MPU3HAKN COMHUTEIHHOM (HEOOBITHOM).

3.3.11. OTka3aTe B 3a4MCIIEHUU AECHEXKHBIX CPEACTB, MocTynaromux Ha Cuer KimeHTa, npu Hamu4uu y
baHka COMHEHMI W/WIIM CBEJCHUI, CBUICTEILCTBYIOMIMX O TOM, YTO JIaHHAs OTEpaIisi COBEPIIACTCS C
MIPOTUBONIPABHON WIIHM MOJO3PUTEIBHON IIENBIO, B TOM YHCIIE B MHTEpECaX TPETBUX JIUI], & TAKKE C LIETbIO
00x0/1a 3aKOHA 1/MJIM HOPMaTHUBHBIX akToB banka Poccum.

3.3.12. IlpumeHsTh UHBIE NIPaBa, ycTaHOBIEHHbIE [IpaBunamMu.
3.4. KiineHT uMeeT npaBo:

3.4.1. PacTopruyTh YHHUBEpPCaIbHBII IOTOBOP, B TOM YHCJE B ciy4yae Hecoriacus KimeHnTta ¢ BHOCUMBIMHU
bankom n3meHenusiMu B Hactosue Y cinoBus ¥ () Tapudel, B cooTBeTCTBUH € 11.2.12 1 11.6 HACTOSIIINX
VYcnopuid.

3.4.2. llonyuats napopmanuo 06 ydactun baHka B cucreme cTpaxoBaHUS BKJIAI0B, O BUIaX BKJIAIOB,
3acTpaxoBaHHBIX baHKOM, 0 TIOps/IKE U pa3Mepax MOydeHHUs] BO3MEIEHHS 110 BKIa1aM.

3.4.3. HonyanL HH(i)OpMaLIPII-O 10 OTKPLITBIM EMY C‘leTaM, B TOM YHCII€ 00 HCIIOTHECHUH MMPEACTABJICHHBIX
UM pacnop;mceHm‘/i B BU/JIC CIIPpaBOK, BBIIIMCOK 1 MHBIM CHOCO6OM, MpE€aAOCTaBIIICMbIM Bbankom.

3.4.4. 3nakoMHTBCA C pe3yNbTaTaMM JesTeNbHOCTH baHka.
3.4.5. IlpumeHsTH UHBIE TIpaBa, yCTaHOBIEHHBIE [IpaBumaMu.

4. OTBeTrcTBeHHOCTH CTOPOH
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4.1. B cnyyae HencnoiHeHHUsI 0053aTENBCTB B paMKax YHHUBEpPCAIBLHOrO JOroBopa BHHOBHash CTopoHa
BO3MeImaeT Apyroii CTOpoHe OHECCHHBIE YOBITKH B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOAATEIIHCTBOM
Poccuiickoii @enepannn.

4.2. bank 0cBOOOXmaeTcsi OT WMYIIECTBEHHOW OTBETCTBEHHOCTH B CJIydae TEXHHYECKHX CcOOeB
(OTKITIOUEHHS/TIOBPEKACHUS DJICKTPOIIUTAHUSI M CETe CBs3M, COOEB MPOTPaMMHOTO OOeCIeYCHUs
IPOLIECCHHIOBOrO LIEHTPa 1 0a3bl JaHHBIX baHka, TeXHMUECKNX cOOEB B IUIATEKHBIX CUCTEMAX), a TAKXKE B
WHBIX CHTYalMsIX, HaXoIsAIuxcs BHE cepbl KOHTposisi baHka, MOBIEKmIMX 3a COOOH HEBBIOIHEHHUE
bankom ycnoBuid YHUBEpPCAIBLHOTO JOTOBOPA.

4.3. baHK He HeceT OTBETCTBEHHOCTH 32 OLIMOKH JIMOO 3aJepKKH APYTHX OAHKOB U PACUETHBIX LIEHTPOB
WIN MHBIX OPraHoOB, yYacTBYIOIIMX B pacdeTax, omuOku KimeHTa mpu COCTaBICHHWH pPaCTIOPSUKEHHIH
(m mpyrux MOKyMEHTOB) WM HMCHONHEeHHe baHkom kakoro-nmiu6o w3 maHHBIX KimeHToM mopydeHui,
omnO0YHO HanpaBieHHBIX KineHToM NOBTOPHO.

4.4. baHk He HeceT OTBETCTBEHHOCTH B ClydasX HeBbINoOJIHeHHA KineHToM ycnoBuil YHUBEpCaIbHOTO
JIOTOBOpA.

4.5. OtBercTBeHHOCTh baHKa He HACTymaeT B ciiy4ae, eciii onepaiuu no CyeTy HeBO3MOXKHO COBEPIIHTH
1o BuHe camoro KiueHTa B pe3ynbrare HenpaBuibHOro nois3oBanus JCII, He BeimonHeHus: Knuentom
1m.3.2.3, 1.3.2.4 HacTosIIKX Y CIOBHI, a TAKXKE B pe3yIbTaTe Npouux AeicTBuil KnuenTa, mpoTuBopeyanmux
YCJIOBUSAM Y HUBEPCAIBHOIO JI0TOBOPA.

4.6. baHk He HeceT OTBETCTBEHHOCTH B cliyyae, ecii nHpopmanus o Cuerax, nmpoBeAcHHBIX KimeHnToM
onepauusx uian Kimroueast nHpopManys cTaHeT H3BECTHON WHBIM JIMLIAM B pe3yJIbTaTe MPOCTYIIMBAHUS
WU TIepexBaTa HHPOPMAIIMH B KaHAJIaX CBS3H BO BPEMsI UX MCIOIb30BaHUs KireHToM.

4.7. baHk He HeceT OTBETCTBEHHOCTH B cilyuae, eciii KIIMeHT He BBIIOIHSIT WM HeHaJIeKaIIuM 00pa3oM
BBITOJIHSUT 00SI3aHHOCTH, yCTAaHOBJICHHBIE YHMBEPCAIbHBIM JOroBOpoM, llpaBuimamu, a Taxke WHBIMH
MpaBUJIaMH, JIOTOBOPaMH M 3asBIICHUSMH, PETyIMPYIOIIMMHU B3auMooTHouleHus Kinenta u banka
B paMkax ucnonb3oBanug JCII.

4.8. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEJACTBHS HCIOJIHEHHUSA MOPYYEHHH, BbIIaHHBIX baHKy
HEYINOJHOMOYEHHBIMY JIMLIAMHA, B TE€X CIy4asxX, KOIrJa C HCIOJIB30BAHUEM IPENYCMOTPEHHBIX
0aHKOBCKUMH IPaBUIAMH M YHHUBEPCAIBHBIM JIOTOBOPOM Ipolelyp baHK He Mor ycTaHOBHTH (akTa
BBIJIA4H PACIOPSKEHUSA HEYIIOTHOMOYEHHBIMHY JTULAMHU.

4.9. bank He HECET OTBETCTBEHHOCTh IIPH OCYIICCTBICHWU BAaIOTHBIX IIEPEBOJOB 3a 3aJCPIKKH
B  pacuerax, OOYCJOBICHHbIE JEHCTBYIOIIUM  3aKOHOJATeNhCTBOM P® u  nmedcTByrommum
3aKOHOJIaTeILCTBOM HMHOCTPAHHBIX TOCYJapCTB, a TaKXKe 3a 3aJCpKKH B pacdeTax, BO3HHKIIHEC
B pe3yJIbTaTe OMUOOK JIMO0 33aIepiKEK M0 BUHE IPYTUX OAHKOB U PACUETHBIX IIEHTPOB MIIM MHBIX OPTaHOB,
y4acTBYOIIUX B pacuerax. OTBeTcTBEHHOCTh baHka He HacTymaeT W B Cily4ae, €Cld OIlepaluuu II0
OCYIIECTBIICHUIO TIEPEBOJIOB 3aACPKUBAIOTCS 10 BUHE camoro KimeHTa B pe3yabTaTe HEMPaBIIILHOTO WITH
HETIOJTHOTO YKa3aHUS B JJOKYMEHTaX PEKBHU3HTOB €0 KOHTPAr€HTOB MM OaHKOB, HX OOCITYXUBAIOIIHX, a
TaKke B WHBIX CIy4dasX HeHWcrnoidHeHws KiIueHTOM CcBOMX 00s3aTeNbCTB, MPEAYCMOTPEHHBIX
HOpPMAaTHBHBIMH akTaMud banka Poccun W HOpPMATHBHBIMH aKTaMH IICHTPAIBHBIX OAaHKOB CTpaH,
YYaCTBYIOIIMX B pacueTrax.

4.10. bank He HeceT OTBETCTBEHHOCTh 3a TO, YTO COBEpIIAcMas BAJIIOTHAs OINEPaLUsi MOXXET OBITh
NPUOCTaHOBJIEHA/TIPEKpalieHa HHOCTPAHHBIMHU OaHKaMH, BIUIOTb 10 KOH(HUCKALWHI JEHEXHBIX CPEICTB T10
COBEpIIAcMOIl omepamuy, B TOM 4YHCIE W B Cllydae, €CJIM XapakTep BaJIOTHOW orepamnuu
W/WIIM  XapakTep MPOBEICHUS PAacyeTOB IO BAJIOTHOW OIEpallMd HE COOTBETCTBYET TPeOOBAHUSIM
JIEHCTBYIONIET0 3aKOHOAATENILCTBA CTPaH, yUACTBYIOIIUX B pacueTax, B YaCTHOCTU B cepe NesTeNbHOCTH
M0 TPOTHBOACHUCTBHIO JICTAIH3AUKUN JOXOAOB, MOJTYYECHHBIX MPECTYNHBIM IyTeM, U (UHAHCHUPOBAHUS
TeppopHU3Ma.
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4.11. OtBerctBeHHOCTh banka mepen KinueHToM orpaHuymBaeTcs AOKYMEHTAJIbHO MOATBEPKICHHBIM
peanpHBIM yIiepOoM, BO3HUKIIUM Y KirieHTa B pe3ynbTate HEMPaBOMEPHBIX ICHCTBUN HITN Oe3/IeHCTBUS
Banka, peiicTBylolmero mpemHaMEpPeHHO WM ¢ TpyOoil HEOCTOpOXKHOCTh. baHk He Hecer
OoTBeTCTBEHHOCTH Tepen KimeHToMm 3a Kakue-miubo KOCBEHHBIE, TOOOYHBIE WITH CITy4daifHble YOBITKA WIIN
ymep6 (B TOM 4YmcIie YIMyIMIEHHYI0 BBITOMY), AaKe B CIydae, €CIId OH ObUT YBEIOMIJIEH O BO3MOXKHOCTH
BO3HUKHOBCHHSI TAKUX YOBITKOB HJIU yIIepOa.

4.12. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalluy, IPOBOAUMEIC ¢ ucnois3oBanuem JCII B ciayuae,
€CJIH TSI IPOBEACHHUS OTepaliiy Ucoab3oBayiack KiroueBas nngopmarus Kivenra.

4.13. OtBercTBeHHOCTh baHka He HacTymaeT B ciydae, eciau omepanuu no KaprcueTy HEBO3MOXKHO
COBEPIINTH N0 BIHE camoro KimeHTa B pe3ynbTaTe HelpaBIIIbHOTO MOJB30BaHMs KapToii, HeBHITOTHEHUS
Knuentrom IlpaBui, a Takxke B pe3ynbrare npouux AeilcTBuil KimeHTa, NpoTHBOpedYaluxX yCIOBUSAM
YHuBepcaabHOro J0roBOpa.

4.14. KnueHT HeceT OTBETCTBEHHOCTh mepen bankoMm 3a ymepO M pacxozpl, moHeceHHble baHkom
B pe3ynbrare HapyumeHus KinueHToM yciaoBUH YHHBEpPCAJBHOTO JOTOBOpa, 3aKOHOJATENBHBIX
Y HOPMaTHUBHBIX aKTOB.

4.15. CTOopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCITOIHEHNE WITH HeHa [Ie)Kalllee NCTIOTHEHHE
0053aTeNbCTB M0 YHHUBEPCATHHOMY JOTOBOPY, €CIIM HaJIeKAIIeMy HWCIOTHEHHUIO MPETSTCTBOBAIN
00CTOSITENBCTBA HETIPEOJOTUMON chitbl  ((opc-Makop), T.e. Upe3BbIYAHHBIE W HEMPEIOTBPATUMEIE
MIPH JAHHBIX YCIOBHUIX OOCTOSATENHCTRA.

5. IIpouue yciioBusi

5.1. KnueHT yBeIOMJIEH O TOM, YTO B OTHOILICHHH HEKOTOPBIX OAHKOBCKHX OIMEPAIUil, OCYIIECTBIISIEMBIX
Knuentom o ceoum Cueram, MOTYT IPUMEHSTHCA OIPAaHUYEHUS, YCTAHOBIIEHHBIE 3aKOHOAATEIbHBIMU U
HOpPMAaTUBHBIMH akTamu Poccuiickoit @enepanmu, 3aKOHOAATENBHBIMU aKTaMH CTpaH OaHKOB-Y4YaCTHUKOB
MIEPEeBOJIOB, BHYTPCHHUMH TMpaBHJIaMH W TpolenypamMu baHka w/wimm apyrux OaHKOB, (MHAHCOBBIX
YUPEXKACHUH W/WIH IUIaTEKHBIX CUCTEM, B TOM YHCIIE MEXIYHApOIHBIX, Yepe3 KOTOPhIE TaKHE OIepalnuu
OCYIIIECTBIISIOTCSL.

5.2. CTopoHBI NPU3HAIOT, YTO HH(pOpMAaLKs B NEKTPOHHOU (opme, noanucanuas [IpocToii anekTpoHHOM
MOJIUCHI0 MK DJICKTPOHHOM IMOJANHUCKIO, BeipabaThiBaeMoii USB — TokeHOM, NMPU3HACTCS 3JICKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JAOKYMEHTY Ha OyMa)KHOM HOCHUTEJIE, IMOAIMCAHHOMY COOCTBEHHOPYYHOH
MOJIITUCHIO.

5.3. Kimnenr cornaceH Ha 00paOOTKy CBOMX NEPCOHAIBHBIX IAHHBIX BaHKOM, SBISIONIMMCS ONEpaTOpOM
MEPCOHANIBHBIX JAHHBIX B COOTBETCTBHH C¢ DemepanbHbiM 3akoHOM No 152-03 «O mepcoHaIbHBIX
JaHHBIX». KIMeHT He Bo3paxkaeT MPOTHB UCTPeOOBaHMU HEOOXOIUMBIX CBECHUH (IIEpPCOHATBHBIX TaHHBIX
0 HeM) y JIOOBIX TPEThUX JIUI, a TAaKKe MPENOCTaBICHHS MEPCOHAJIBHBIX JAHHBIX B OTHOLICHUH HETO
TPETHHUM JIUI[AaM B paMKax JEHCTBYIOILIETO 3aKoHOoaaTenscTBa. CO CBOMMU IMPpaBaMH, MPeLyCMOTPEHHBIMU
ri.3 ®3 Ne 152-d3, KinueHT 03HAKOMIICH.

5.3.1. Ilpu okazanuu bankom yciyr o [lepeBogam no Homepy TenedoHa, 3anpocaM MepeBojia Co CBOUX
cuetoB, [IepeBonam mo QR-koxy/matexxHo# cebuike, Oruiate ¢ npuBs3anHoro cyeta KimeHT cornaceH Ha
o0paboTky bankom mepcoHanbHBIX HaHHBIX KimeHTa, BKIIoUas mepenady NEepCOHAIBHBIX JaHHBIX
AO «HCIIK», yuactaukam CBII, oTipaButeinto nepeBoaa, moryyaTesto MepeBoa, a Takke Ha 00paboTKy
nepcoHasnbHbIX JaHHBIX AO «HCIIK», ygactHukamu CBII, oTnpaButeneM mnepeBoja, MoydaTesieM
nepeBoa.

5.4. BaHK ocyIIecTBISCT POBEPKY HATHYHS IIPU3HAKOB OCYIIIECTBIICHHUS ITEPEBOJIA JCHEKHBIX CPEJICTB 0e3
JIOOPOBOJIEHOTO COTJIACHS KIIMEHTa B COOTBETCTBUU cO cTaThel 8§ demepanbHoro 3akona ot 27.06.2011 Ne
161-®3 «O HAIMOHAIBLHOM IUIATE)KHON CHCTEMEY.
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Tlopsimok geiictBuit banka, a Taxke mopsaok B3aumoneucTBus Knuenta u baHka npu BBISIBICHUM
OTIepaliy, COBEPIICHHON ¢ wucmnoib3oBanueM OCII, cooTBeTcTByIOMmIEH TpH3HAKAM OCYIIECTBICHUS
nepeBoga 0e3 JOOpOBOJLHOTO COTJIACHS KIIHMEHTa, ompeneisitoTes «[IpaBuinaMu  HCIONBE30BaHUS
AIEKTPOHHBIX CPEMICTB IUIATEKa KIIMCHTAMH - (U3HICCKIUMH JTATIAMID».

IIpu BbIABIEHMH ONEpalM IO TEPEBOAY JEHEXKHBIX CPEICTB MO PEKBHU3MTAM cyeTa MOoJy4aTens,
COBEPILCHHON HAa OCHOBAHUM 3asBICHUS, MOJAHHOIO B MoOApa3zieseHuH baHka, COOTBETCTBYOILIEH
MpU3HAKaM OCYLIECTBICHUS IepeBoja 6e3 JoOpOBOIBLHOIO corflachs KiMeHTa, baHk mpuocTaHaBiIMBaeT
MIpUEM pacrlopsDKeHHUs K ucrosnHeHuto. [locne BeimonHeHus yka3zaHHBIX AeWcTBuil baHk mpenoctaBnser
Knnenty B mnoxmpasmenenun banka crienyromgyro MH(QOpManuio: O IIPUOCTAHOBICHUH IpHEMa
pacrlopsDKEHUsT K MCIOJIHEHUIO, O PEKOMEHJAIMAX 10 CHU)KEHHIO PHUCKOB MOBTOPHOI'O OCYIIECTBIICHUS
nepeBoja 6e3 JOOPOBOJIBHOTO COIJIacUsl KIMEHTa U O BO3MOXHOCTH MOATBEPIUTH PACIOPSDKEHUE MyTeM
[0JJa4d COOTBETCTBYIOLIECTO 3asBICHUS B mojapasieneHuu banka. B ciydae ecnm maHHBIE mOmydarens
nepeBojia COBMAAAIOT ¢ WHGOpPMaLuMel, colepxamieiics B 0a3e JaHHBIX O CIy4asX W MOIBITKAaX
OCYILECTBIICHUSI IIEPEBOAA ICHEKHBIX CpeicTB 0e3 M0OPOBOJIBHOIO COrjacusl KJIMEHTa, GpopMupyeMoi
bankom Poccuu B cOOTBETCTBHM C YacThio 5 cTaThil 27 DenepanbpHoro 3akoHa ot 27 uwoHsa 2011 roga N
161-®3 «O HamMOHANBHON TUTATEXKHOW cHUCTeMe», baHK NpPHOCTaHABIMBAECT NMPHUEM K HCIIOIHEHHUIO
MOATBEP)KACHHOro pacnopsokeHuss KnwmeHnta Ha aBa aHA co 1OHS mpenoctasBieHus KimeHToMm
nonreepxkaenus. [lo wucredyennn nByX JAHEW co JAHA HampasieHus KiMEeHTOM NOATBEpXkKIECHUS
pacriopspbkeHust baHk He3aMeIUIMTEeIbHO IPUHUMAET €T0 K UCTIOJIHEHHUIO.

5.5. Bee criopsl 1 pa3HOTIacus 1o HaCTOSIIEMY JAOTOBOpY paspematoTcsi CTOpoHaMH ITyTeM IeperoBOpoB.
CTOpoHBI NpEeAyCMAaTPUBAIOT MPETEH3HOHHBIA MOPSAAOK pa3pelieHuss CIOPOB IO  ONEPALHAM,
coBepuIeHHbIM KitneHToM B pamkax YHuBepcaibHOro norosopa. [Iperensun B bank nogatorcs Knnentom
B NMHUCbMEHHOH ¢opme. B ciyuae He moctmwxenuss CTOpOHaMM COTJIACHsl, BCE CIIOPHI Pa3peIlaroTCs B
COOTBETCTBUHU C JEHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.

5.6. B cimyuae ecnu xakoe-mu0OO W3 TOJOXEHHH YHHUBEPCAILHOTO JOTOBOPA SIBIISIETCS WM CTAHOBUTCS
HE3aKOHHBIM, HEICHCTBUTEIBHBIM WM HE IOJIb3YIOIIMMCS CYAeOHOW 3allUTOH, 3TO HE 3aTparuBaet
JIEUCTBUTEIBHOCTh OCTAJIbHBIX MOJOKEHUN YHUBEPCAIBHOTIO JOTOBOPA.

6. Cpok eiicTBUSI H pacTOpKeHHe YHUBEPCAJIbHOTO J0roBopa

6.1. YHuBepcanbHbIA TOrOoBOp BCTYHAE€T B CHIy ¢ MOMEHTA 3aKJIOUEHHUS YHHMBEPCAJIbHOrO JOTOBOpA
B COOTBETCTBHH C I1.2.3 HACTOSIIIUX Y CIIOBUU U JICUCTBYET B TEUCHHUE HEONPEICICHHOTO CPOKA.

6.2. YHUBEpCAIbHBIN JOTOBOP MOXKET OBITh PACTOPTHYT 10 MHUAIIUATHBE JIt000H 13 CTOPOH TOJBKO MOoCie
IIPEKPALICHMS IT0JI30BAaHUSA BCEMU Y CIIyTaMH, IIPENOCTABISIEMBIMU B PaMKax Y HUBEPCAIBLHOTO I0I0OBOPA.

6.3. IlpexpamieHne TOJB30BAHMS OTIACIHHOW YCIYrod Ha OCHOBAHHHM COOTBETCTBYIOIIECTO 3asBIICHUS
HeE BJIEYET 3a cO00M pacTopKeHUs Y HUBEPCAIBHOTO J0r0BOpA.

6.4. Ortkaz m060it CTOPOHBI OT YHHUBEPCAIBHOTO JOTOBOpa HE O3HAYAeT OCBOOOXKIEHUS €€ OT
00513aTeNBCTB [0 paHee COBEPILEHHBIM OIepauysiM, B TOM YHMCIIE OIUIAThl HEOOXOAWMBIX PacXOOB,
komuccuii banky B coortBercTBumM ¢ Tapudamu, moramieHdss WHOH 3aJI0JKEHHOCTH Tepe]] baHkoM.
JeticTBre YHHBEPCATHLHOTO JOTOBOPA MPEKpaIaeTcs Mociie moaHOTo ucnoHeHuss CTopoHaMH yKa3aHHBIX
00513aTENBCTB.

6.5. KnueHt BipaBe pacTOprHyTh Y HUBEPCAIbHBIN JOTOBOP, YBEJOMHB O JAHHOM HaMepeHUH baHk myTem
nojadyd B baHK NMUCHMEHHOTO 3asBIICHUS O PacTOPKEHHMH YHHBEPCAJIBHOTO JOroBOpa IO (opme,
YCTaHOBJICHHOM baHKOM.

6.6. bank BIpaBe B OJHOCTOPOHHEM TOPSAKE PACTOPTHYTH YHHBEPCANBHBIN JOTOBOP MPU OTCYTCTBHH
y Kimmenra CyetoB, OTCYTCTBUH JIBUKEHUS JICHEXKHBIX cpeicTB Mo Cueram B TEUeHUE 2 JIET, W/WIH He
ucnonb3oBanuu Kinuentom Yciyr, npegocTaBisieMbIX B paMKax YHHUBEPCAIbHOTO JAOTOBOpa, B TEUCHHE
2 neT, MMChbMEHHO yBeZoMUB KiTeHTa 0 CBoeM pelieHnn.
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6.7. B ciyyae mpekpaiieHus: IeUCTBUS WM PACTOPXKEHUSI Y HUBEPCAIbHOTO JOTOBOpA PaHEE CIHMCAaHHAS
coryacHo Tapudam mara 3a Yciryru KiueHTy He BO3Bpaliaercsl U He YYUTHIBACTCS B CUET ITOTAIICHHS
3agomkeHHocTy Knuenra nepen bankoM B paMkax YHUBEPCAIBHOTO JOTOBOPA.

7. llpuiioxkeHust K Y CJI0OBHAM KOMIJIEKCHOT0 0aHKOBCKOIr0 00C/IYy:KUBaHUSI

Crnenyromue [Ipunoxxenus — [IpaBuia, onpeaenstoniie MOpsAA0K OKa3aHUSI KOHKPETHBIX Y CITYT, SBIISIOTCS
HEOTHhEMIIEMOI YaCThIO HACTOSINX Y CJIOBUI:

7.1. Ipunoxkerre Ne 1. IlpaBuia coBeplIeHHs OIEparfii Mo KapTcueTaM M IMOJb30BaHMS OAHKOBCKUMH
kaptamu B [TIAO «HEJIIBUHBECTBAHK»;

7.2. Ilpunokenne Ne 2. IlpaBuia pasMelneHus BKJIaJOB 10 BOCTPEOOBaHUS (PUIUUESCKHX JIHI]
B [TAO «HEJISIBMUHBECTBAHK»;

7.3. Ilpunoskeane  Ne 3.  TlpaBuiaa  pasMelIEHHS  CPOYHBIX  BKIAJA0B  (PU3HMYECKHX  JIHI]
B [TAO «HEJIABMHBECTBAHK»;

7.4. Tlpunoxxenne Ne 4. [IpaBuna coBeplIeHUs OINEpalii MO TEKYIIUM cueTaM (U3NYecKuX Il
B [TAO «HEJISBMHBECTBAHKY;

7.5. Tlpunoxenue Ne 5. [lpaBuia coBeplleHHs ONEpaIyil Mo 00E3TUUYCHHBIM METAIMUYECKAM CUYETaM
¢usnueckux i B [TIAO «HEJISIBUHBECTBAHKY;

7.6. Ilpunoxenue Ne 6. IlpaBuna coBepuieHusl omepainuii B paMkax cepBuca «ABroruiare:xx MTCy
B [TAO «HEJISBMHBECTBAHKY;

7.7. llpunoxxeane Ne 7. IlpaBuna coBepiieHuss onepanuii B pamkax cepBuca «InvestPay»
B I[TAO «HEJIIBUHBECTBAHK»;

7.8. llpunoxkeane Ne 8. IlpaBunma  coBepiieHus omepauMii 1O  HOMHHAIBHBIM  CUETaM
B I[TAO «HEJIIBUHBECTBAHK»;

7.9. llpunoxenne Ne 9. IlpaBuna coBeprieHus onepanuii ¢ UCIOJIB30BaHHEM MOOMIBHOTO MPUIIOKEHHS
CblIIsii B [TAO «HEJIABUHBECTBAHK»;

7.10. [Ipunoxxenue  Ne  10. IlpaBunma  mpemocraBinenusi  Opokepckux  ycayr B IIAO
«YEJISIBMHBECTBAHK».

7.11. llpunoxxenue  Ne  11. IlpaBunma  mpepocTtaBineHus — Jemos3uTapHbix  ycayr B ITAO
«HEJIIBMHBECTBAHKY.

Ycnosus KOMITJIEKCHOT'O 0aHKOBCKOT'O 00CITy>KUBaHHUS ¢buznuecKux T
B [MTAO <«YEJIIBMHBECTBAHK», yrBepxnaennsie IIpaBienunem bBanka (IIpotokom Ne258
ot 09 nexabps 2025r.), cuuTaTh yTPaTUBIIMMH CHIIy C JaThl BCTYIUICHHUS B CHIIy HACTOSIIEH pelakiuu
Ycenosuit KOMIUIEKCHOI'O 0aHKOBCKOTO 00CITyKBaHHSA (m3nyecKux T
B ITAO «HEJIIBMHBECTBAHK».
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