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ITPABHMJIA
HCII0JIb30BaHNsA YICKTPOHHBIX CpeAcTB miarexa Kinuenramu - pusnyecKuMHu JMIAMHU

OBIIUE MMOJOXKEHUSA

Hacrosmme IlpaBuna mcnosnb3oBaHUs SJEKTPOHHBIX CPEACTB IiaTeka (manee - IlpaBuia) ycTaHABIMBAIOT MOPSAIOK
B3auMogieiicTBust Kimenta — pusuueckoro numa (ganee - Kiment) u [IAO «YEJIABMHBECTBAHKY (nipu coBMecTHOM
YIIOMUHAHUN UMeHyeMble «CTOPOHBI») MO MCIONIb30BaHuI0 KITMeHTOM 3IIeKTPOHHOTO cpesicTBa tuiatexa (aanee - CII),
peryaupyroT nopsaok ucnons3oBanus Kimentom JCII, a Taxoke onmpenenstor mpaa U 00s3aHHOCTH CTOPOH, CBSI3aHHBIC
¢ ucnonszoBanuem Kinuenrom DCII.

[Ipasuna pacnpoctpanstotcs Ha KimmenTos - pusnueckux muil [TIAO «HEJIABMHBECTBAHK» (nanee - bank), nmeronux
OCII u npucoenuHuBIINXCS K [IpaBmiam.

[TpaBuna pacpocTpaHsOT cBoe AeicTBHE B oTHoIeHNH Bcex Bu10B JCII, ncnons3yembrx Knnenramu.

OcHoBanuem ansi npucoenvuenust Knuenra k IlpaBunam siBisieTcss ero NMpUCOETUHEHHE K Y CIOBHUSIM KOMIUIEKCHOTO
0aHKOBCKOTO OOCTyXHMBaHMs, pa3MEUICHHBIM Ha o¢uiuaasHoM BebO-caiite banka www.chelinvest.ru w/unm B
nonpasneneHusx banka (3akmodyeHne JloroBopa KOMILIEKCHOTO OaHKOBCKOTO OOCTY)KMBAHHS), W/WIM MPHUCOCTUHEHHE
Knuenta x IlpaBuiiam ocylecTBiieHUs IEpeBOA MIEKTPOHHBIX AeHexHbIX cpelcTB B [TAO «HEJISIBMHBECTHEAHKY,
pa3MeleHHbIM Ha opunranbHoM BeO-caiite banka www.chelinvest.ru.

[Mpucoenuuenne Knuenra k [IpaBunam ymocroBepsieT ¢akT 3akiroueHus Mexay bankom m KimeHToM moroBopa o0
HCTIOJIB30BaHUH JIEKTPOHHOI'O CPEJICTBA IIATeXa Ha YCIOBUSX, cofepkamuxcs B [pasumax.

Ho npucoequnenust xk IlpaBunam bank oznakomun Knwuenta c ycmoBusimu ucnonsizoBanust JCII, comepkamumucs B
[IpaBumax, B yactHOCTH, yBegoMms KimeHTa o JIIOOBIX OrpaHUYEHUSX CIIOCOOOB M MECT HCIIONB30BAHUS M CIydasix
TOBBIIIEHHOT0 pucka ncronb3oBanus JCII.

bank BmnpaBe orkazate Knmenty B mpucoeamnenuu k IlpaBumam myrem orkaza B Bbmaue DCII unmm mpekpaieHus
obcirykuBanus Kiuenra ¢ ucnonb3oBanuem OCII.

Bce, uro He yperynupoBano Hacrosmmumu [IpaBunamu, perynupyercs JeMCTBYIOIIMM 3aKOHOIATENHCTBOM Poccuiickoit
®denepanun.

bank BrpaBe BHOCHTH M3MEHEHHS U JIOMONMHEHUS B HacTosmue [IpaBuna myrem BBeneHus B neiictBue [IpaBun B HOBOM
pemakiun. HoBast pemakiust IlpaBun pasmemiaercss B cetrn VuTepHer Ha BebO-caiite bamka www.chelinvest.ru s
COOTBETCTBYIOIIEM pa3/iesie He MeHee ueM 3a 14 mHel 10 BCTYIUICHUS UX B CHITY.

TEPMUWHBI U ONTPEJAEJIEHUSA

Inexmpounoe cpeocmeo naamexnca (ICII) — cpencrtBo u (wm) croco0, mo3soisttontie Kinenty banka cocTaBisTs,
YIOCTOBEPATh W TepelaBaTh PACHOPSDKEHUS B IESIX OCYIICCTBICHHS IEPEeBOA IEHEKHBIX CPEICTB B paMKax
MpUMEHSIEMBIX (OopM OE3HATHYHBIX PAacUeTOB C MCIIONB30BaHAEM HH(OPMAIMOHHO-KOMMYHUKAITMOHHBIX TEXHOIOTHA,
AIIEKTPOHHBIX HOCHUTENEH nH(pOpMAIH, B TOM yncie KapT, a Takke HHBIX TEXHIYECKUX YCTPOHCTB. baHk mpenocTaBiser
Kimenty cnemytomue ICII u yciyru (cepBHCH), B paMKax KOTOPBIX ucnonb3yercs DCII:

- Kapma,

- cepsuc «InvestPay».

Kpome toro, B xauectBe OCII Knnent mMoxker ucnons3oBars npepocrasigemoe AO «HCIIK» MII Chbllzu. ns
ucnonb3oanus MII Chl1si KiimeHTy He0OX0IuMO MOKITIOYATH CBOU cuer Kk MI1 ChIIsii.

bankoeckasn kapma (Kapma) — GaHKOBCKas Kapra KaKOW-ITHOO IJIATEKHOW CHCTEMBI, SMUTHPOBAaHHAS (BBITYIIICHHAS)
bankom.

Cepeuc «InvestPay» — OpraHM3allMOHHO-TEXHUYECKAs CHCTEMa, NO3BOJsomas KiMeHTy ocymecTBiIsTe OOMEH
JJIEKTPOHHBIMU JTOKyMeHTaMu ¢ bankoMm uepe3 lHTepHeT ¢ wWCHONb30BaHWEM BeO-caiita investpay.ru Judo ¢
HCIOJIE30BAHUEM CIIEIMATBHOTO MPHIIOKEHUS TSI MOOMITBHBIX YCTPOHCTB (nasee « MOOMIEHOE TPHUI0KEHUEY) C TEIBI0
COBEpIICHIS OAHKOBCKUX OIEPAIUid, MOTyUYCHHS HHPOPMAIIIH, TTOAAYH 3asIBICHUHN, PACIIOPSDKCHUHN U T. 1., TOIIACAHUS
BCEX BHJIOB JOTOBOPOB (BKIIOYAst KPESAWTHBIC W JIOTOBOPHI OOECIIEUCHUS), a TAKKe NPYTHX NOKYMEHTOB, a TaKXKe
OCYIIECTBIITh OOMEH JIIEKTPOHHBIMU JOKyMeHTaMu ¢ bankom B Buae SMS/PUSH-cooOmennii ¢ MCIONb30BaHIEM
MOOHIIBHOTO TeNedOHa C IETbI0 MOTYIeHHUS HHPOPMAIIUU U COBEPIICHUS MTEPEBOIOB ICHEKHBIX CPEICTB.
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Moobunvnuoe npunoxcenue ChIlii (MII ChII311) — nporpaMMHoOe obecriedeHre, NpeHa3HaueHHoe AJIsl YCTaHOBKU Ha
YCTpOICTBE B IIesIX oOecredeHus] BO3MOXHOCTH ocyiecTBieHns [lepeBonoB nmo QR-kony/mimarexxHoit ccbuike. MIT
CHBIbi npenocrasisiercss AO « HCITK».

Ilepesod no QR-kody/nnamescnoii ccolike — IEPEBO]] IEHEKHBIX CPEICTB C UCIOIB30BAHUEM PEKBU3UTOB MOITyUYaTeNs,
npencraBieHHbIX B Buje QR-koxa mim URL-cepiku (tutatexHoil cepuiku). [lepeBon no QR-kony/miuaTexxHONW CChUIKE
OCYIIECTBIISIETCS C UCTIOJIb30BAaHUEM MH(PACTPYKTYpPhI CepBUCca OBICTPBIX IUIATEKEH MIaTekHOI cucremsl banka Poccun
(CBII).

Visa Secure (npeowvioyuee naumenosanue Verified by Visa), Mastercard ldentity Check (npeowvioywee naumenosanue
Mastercard SecureCode) u MirAccept — cepBuchI, 00eCIEUHUBAIOIINE JOMOIHUTEIBHOE MOATBEPIKICHHE OMEPAIiii B
npoiiecce npuodpeTeHus ToBapos/yciyr uepe3 HTepHeT o baHKOBCKMM KapTaM IUTaTeXHBIX cucTeM Visa International,
Mastercard Worldwide u «Mup» cOOTBETCTBEHHO, IyTeM 3anpoca y KirenTa ogHOpa3oBOro naposs, OTHpaBiIsIeMoro B
SMS/PUSH-coo0wiennu.

Dnexmponnoe cooouenue (IC) — ypenomnenue banka, Hanpasisiemoe KilneHTy B AleKTpOHHOM BHIEe 00 Omepaiuy,
COBEpIIEHHOH ¢ ucnonbp3oBanueM JCII.

Knrouesan ungpopmayua — COBOKYIHOCTb CPEJCTB W CHOCOOOB ayTeHTHU(UKALUHU (SIEKTPOHHON HASHTU(UKAIIN)
KrnuenTa u/unu apropuzanuu onepanuu (mpoBepku nmomHomounit Kimenrta Ha ee coBepuienue). K kimoueBoit nHpopMauu
oTHocsiTcst nobas uHopmanusa o Kapre, [IMH-Kox, cpox neiictBust u Homep Kaptel, cekperHwlif kox Kapter
CVC2/CVV2/IIIK2, 31eKTpOHHO-KIII0UEBbIE HOCUTEIH C KPUNITOrpaMueCKUMH KITI0UaMH, a TAKKE Pa3IHMyHbIE JOTHHBI,
MapoJIH U KOl MOATBEPIKACHUS, UCTIONb3yeMble B pamMkax DCIIL.

Inexmponnvie Oenercuvie cpeocmea (IJC) — NEHEKHBIE CPENCTBA, KOTOPBIE IPEABAPUTENBLHO IPENOCTaBIIEHbI
Knunentom banky, yuutbiBaromeMy MH(pOpMamuio O pasMepe MPeAOCTABICHHBIX JCHEKHBIX CPEACTB 0€3 OTKPBITHS
0aHKOBCKOT'O cYeTa, Ul MCIIOMHEHHUS JCHEXHBIX 00s3aTenbcTB KimeHTta mepen TPeTPUMM JHMLAMH U B OTHOIICHHH
KOTOpPhIX OH MMEET MpaBO IepeAaBaTh PACHOPSIKEHHUS HCKIIOUUTENbHO ¢ ucrnonb3oBanueM OCII. bank y4utbiBaeT
JIeHeXHBIe cpenacTBa KimeHTa myTeM (OpMUpPOBaHMS 3alMCH, OTpakaromield pasmep obs3atenscTB banka mepen
KnuenTom B cymMMe TIpeocTaBiIeHHBIX IeHeXHbIX cpeacTB (OcraTok D/1C).

HNOPAAOK YBEIAOMJIEHUSA BAHKA OB YTPATE OCII U (WIH) HECAHKIIMOHUPOBAHHOM
HNCIIOJIb30BAHUMU OCII

Knuent nanpasisier banky yBenomiieHue, nmpeaycMorpennoe 1.5.1.3 TlpaBui, oJHIM U3 CIEAYIONIMX CIIOCO0OB:

- mo Homepy Tenedona: (351) 268-00-88 (kpyriocyTouHo);

- IyTeM MPEAOCTaBICHU 3asBICHNS HEOCPEICTBEHHO B TozipasaeneHne banka (B pabodee Bpems mogpasaeeHus
Banka).

B cnydyae n3MmeHeHus: peKBH3WTOB s HamnpasieHus banky yBenomiennit bank yBemomisier KimenTta 06 3ToM mytem
BHECEHMs U3MEHEeHU B HacTosue [IpaBuna.

NH®OPMUPOBAHUE KJ/IMEHTA, 3AKOHHOI'O NPEACTABUTEJISI HECOBEPHWIEHHOJIETHEI'O
K/IMEHTA O COBEPHIEHHBIX OIIEPALIUSAX U UHBIX COBBITUAX

Bank napopMupyer KimeHnTa o coBeplieHHBIX orepanusax ¢ ucnoib3zopanreM DCII myrem mpenocraBieHus KimeHTy
BEIITHCOK, CONEPKAIINX HH(OPMAIIIIO O COBEPIIEHHBIX OIepaIisx, mpu oopamennu Kinenra B monpasnenenue banka.
KnmenT 00s13aH epnoandeck, HO He peske OJHOTO pa3a B MECAII ITOIyJaTh B baHke BBITIICKH, copepIKaie HHPOPMALIIIO
0 COBEpIICHHBIX Oorepanusx ¢ ucrnonas3zoBanrneM JCII. KimreHT cuntaercss yBeZOMICHHBIM O COBEPIICHHBIX OIEPALUsIX C
MOMeEHTa ToxydeHus BRIMUCKU. Ecim KimeHT He ucnonHseT 00s3aHHOCTD MO MOXYYEHUIO BBIMIICOK, B JIOOOM CiIydae
o0s13arHOCTs banka mo mHpopMupoBannio KimeHTa O COBEpIIEHHBIX B MCTEKIIEM KaJCHIAPHOM MECAIE OIepamusix
CUNTAETCS UCIIONHEHHO!, a KimeHT cunTaeTcs yBeZOMIICHHBIM O TAKHX OIEpanisax 15-ro uncia cieayromero Mecsmna.
bank moxer mHpOpMEpoBaTh KiMeHTa 0 COBepIIEHHBIX omepanusx ¢ ucrnomb3oBanueM JCII momonHATETHHBIM
crocoboM. KitmeHT ocyIiecTBiseT BEIOOp MOMOTHUTEIBFHOIO ClIoc0o0a HHPOPMIPOBAHUS MTyTeM HMOAKIIOUCHHS CepBHCa
WHPOPMHUPOBAHUS B COOTBETCTBHU C M.11.4.4-4.5 Hacrosmux [IpaBui. 3a cepBuCH, mogKmoueHHBIe KIIEHTOM ¢ IenbIo
WHPOPMHUPOBAHUS O COBEPIICHHBIX OMEPAlUsIX NONONHUTEIBHBIM CIocoOOM, baHKOM B3WMaercst Iniata COrjacHoO
IelcTBYIOINM TapudaM banka myTem criricaHus JEHSKHBIX CpencTB co cuera / ymenbmieHus Octatka J/C Kimenra 6e3
ero pacropspkeHrs. KimeHT yBeJOMIICH M COINIACEH C TEeM, YTO COOOIICHHS B paMKaX CEpPBHCOB WH(OPMHUPOBAHUS
mepenaroTcss B OTKPHITOM BHIE IO KaHalaM OOIIEro MoJib30BaHHsA. baHK He HeceT OTBETCTBEHHOCTH 3a MOIyYeHHE
TPETHIMH JIMIIAMU HHPOPMAINH, TIepeaanHold baHkoMm, cTaBIIei MM M3BECTHON B Pe3yNIbTaTe HECAHKIIMOHUPOBAHHOTO
MOJKITFOYCHUS K KaHAIAaM CBSI3U U K JPYTMM UCTOYHHUKAM HH()OPMAIIHH.

JOmoMTHUTENBHBIMU CITOcO0aMu HHpOpMUpoBaHUs KITHEeHTa 0 COBEPIICHHBIX OMEPAIHsIX C UCIOIb30BaHneM baHKOBCKOMH
Kaptel sBsifoTcst  SMS-unbopmupoBanne u E-mail-undopmupoanne. KIHEHT OCYIIECTBISET BBIOOP YKa3aHHBIX
JOTOTHUTEIBHBIX CIIOCOOOB MH(OPMHIPOBAHIS ITyTEM MOAKIIOYEHUS CepBUCOB «SMS-HH(bOpMUpOBaHKE 110 GaHKOBCKOM
kapte» u «E-mail-undopmupoBanre mo OaHKOBCKOH KapTe» COOTBETCTBEHHO. [10JKIIIOUEHHE YKa3aHHBIX CEPBUCOB IO
Kapre, BbimylieHHONW Ha UM TpeTbero jula (Iep)KaTessl NOMOJHUTENBHOW KapThl), MOXKET OCYLIECTBISATHCS CaMHUM
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JepKaTeneM JOMOMHUTENbHON KapThl (KpOMe CIIydaeB BhIMYCKa JOMOIHUTEIHON KapThl HA UMSI HECOBEPIIEHHOJIETHETO
B Bo3pacTe oT 6 1o 14 ner).

VYBenomieHus B paMkax cepBuca «SMS-nHpopMHpoBaHME O OaHKOBCKOH KapTe» HampaBisioTcs B Buae SMS mim
PUSH-coobmenmii. KimeHT cuutaercst yBeOMIIEHHBIM O COBEPLIEHHOH OIepalud C HMCHONB30BAaHWEM YyKa3aHHBIX
JOTIOJIHUTEBHBIX CIIOCO00B MH(OpMUpOBaHHS ¢ MOMeHTa ornpaBku bankom Kimenty OC HesaBucuMmo or Qaxra
MIOTyYeHUsI/HeTToydeH s WM IIpocMoTpa/He mpocMotpa Kinmuenrom OC.

JlononHuTenbHbIM criocoOoM HH(opMHupoBaHUs KiMeHTa O COBEPIICHHBIX ONEpalUsX C UCIOIb30BAHUEM cepeucd
«InvestPay» siBisieTcs HalpaBlIeHUE YBEIOMIIEHUS depe3 cepaguc «InvestPayy. KIMeHT oCyIecTBIsSeT BBIOOP YKa3aHHOTO
JOTIOJIHUTENIBHOTO crocoba HMH(OPMHPOBAaHMS IIyTeM MOIKIIOUCHUS cepsuca «InvestPayy. KiueHT cuuTaercs
YBEIOMJICHHBIM O COBEpIIEHHOI ONepaliy ¢ CIO0Ib30BAHUEM YKa3aHHOTO JOMOIHUTEIBHOTO cltoco0a HHGOPMUPOBAHUS
¢ MOMeHTa oToOpaxeHust bankoM B cepsuce «InvestPay» nHdopmanuy o COBEpIIeHHOI oepaluy, He3aBUCUMO OT (akTa
mpocMoTpa/He npocMoTpa KimentoM atoit mHpopmarnuu. MHbopMalus o COBEpIICHHONW olepalui 0ToOpaxkaeTcs B
cepsuce «InvestPayy HeTIOCPEICTBEHHO B MOMEHT €€ COBEPLICHUSI.

IIpu BeI6Ope KimMeHTOM AOMONHUTEIBHOTO cr1oco0a HH(GOPMUPOBAHUS O COBEPUICHHBIX ONEPAIMsIX C HCIONb30BAHUEM
onpezaenenHoro OCII B coorBercTBuM ¢ 1.11.4.4-4.5 Hactosmux Ilpasmi, nHpopmuposanue KimeHTa o COBEpIICHHBIX
omneparusix ¢ ucrnoiab3oBanueM 3toro DCII criocodom, ykazanHbM B 11.4.1 HacTosux [IpaBui (myTeM mpenocTaBieHus
Knuenty Boimucok mpu obpamiennn Kimenra B nmoapasnenenue banka), He ocymiecTBisiercs.

[Ipu OTKIIIOYEHUH JONONHUTEIBHOrO Crocoba MH(pOpMHUpOBaHUS Mo MHMIMAaTHBE KiMeHTa mimm no uHunuaTuBe banka
(TIpy HaNMTUYMU OCHOBAaHWM) O COBEPIICHHBIX OMepanusIxX ¢ ucnonb3oBanueM ompeneneHHoro JCII bank ocymecTsiser
nHpopmupoBanue KimeHTa o COBEpIIEHHBIX OIepanusix ¢ ucrnoiap3oBanueM 3toro JCII cnocobom, ykazaHHbIM B 1m1.4.1
Hacrosumx [Ipasun (mytem npenocrasnenns KimenTty BeImucok npu obpamennu Kimenrta B monpaszaenenue banka).

B cnydyae m3MeHeHUs PEKBU3HWTOB JOMOIHHUTEIBHOTO crocoba mHopmMupoBaHUs KIMEHT HE3aMeUIMTENBHO JTOJKEH
YBEIOMHTB 00 3ToM baHk mmyTem oOpareHus B moapaszeneHne banka n mpeqocTaBIeHns: COOTBETCTBYIOIICTO 3asIBICHUS,
00 caMOCTOSITENBHO Mpou3BecTh B cepBuce «InvestPay» m3mMeHeHHe mapaMeTpoB HMOAKIIOYEHHS] COOTBETCTBYIOUTHX
CCPBUCOB HMH(OPMUPOBaHHS (TOJNBKO IJISI JOMOJHHUTENBHBIX CIIOCO00B HH(pOpMuUpoBaHus SMS-ungopmuposanue n
E-mail-ungopmuposanue).

Knuent npunumMaer Ha cebs prcku ucronb3oBanus DCII 6e3 ero corjgacus ¥, COOTBETCTBEHHO, HECET OTBETCTBEHHOCTh
3a COBEpIICHHBIE Onepanyu ¢ ucronszoBanueM DCII Ge3 ero cormacus B cIydasx: HECBOCBPEMEHHOT'O IIPEIOCTABIICHHS
Banky HOBBIX PEKBH3UTOB /ISl HarpaBieHUs! KiMeHTy yBeJOMIICHHH O COBEpIICHHBIX ONEPAIUsIX C WCIIOIB30BAHHEM
OCII; HEeCBOEBPEMEHHOI'O IOJYYEHHs BBIMUCOK, MpeaycMoTpeHHbIX m.4.1 nHacrosmmx [lpaBui; HECBOEBPEMEHHOTO
MPOCMOTpa HAMPaBIIIeMbIX baHKOM yBe1IOMIICHHI O COBEPIIEHHBIX Onepanusix ¢ ucrnonb3zoBanunem DCII; Henaexaiero
WJI HECBOEBPEMEHHOT'O MCIIONB30BaHUS (IKCILUIYaTAIMI0) YCTPOMCTB (KOMITBIOTEPOB, Teie(OHOB, TUIAHIIIETOB H TIP.), B
T.4. ecnmn y Kimenra He pabotan mo KakuM-TuOO MpHYMHAM KaHAT CBSI3M [UIS HANPaBJICHUS €My YBEAOMIICHHH (HE
paboTaio ycTporcTBO, He OBLIO ero pH cede, HaxokaeHue KitneHTa BHE 30HBI IOCTYIIa CETH OTlepaTopa, He ObII0 JOCTyIIa
K DJIEKTPOHHOM ITOYTEe MIIM OHa He padoTaia | T.1I.), YTO MOBJIEKIIO HETOMy4YeHHE OT baHKka yBeIOMIICHHI.

Kiuent, panee npeacraBupimmii banky 3asBiieHre o mprcOeTMHEHNH K HacTosmuM [IpaBuiiam, B KOTOpOM OBLT BBIpaskeH
orka3 Kimmenra ot ero napopmupoBanus baHkoM 0 COBEpIIEHHBIX Omepalusax ¢ ucnoib3zoBanueM DCII, nuadopmupyercs
BaHKOM 0 TakuX orepanusx B COOTBETCTBUH ¢ 1.4.1 HacTosmux [IpaBu (mytem npenocraBieHust KiMeHTy BBINKMCOK MpH
obopaniennu Kimenra B moapasznencaue banka) 0e3 npenocrasienuss KiveHToM baHKy Kakoro-im0o JOMOJTHUTEILHOTO
3asIBIICHUS.

[Ipu mprocraHoBIeHNH WM TpeKpamenun ucrnons3oBanus JCII mo mammmatnee KimeHTa B ciydasx, yKa3aHHBIX B
m.7.1.3 nacrosmux I[lpaBun, nim mo wHunMatiBe banka B ciydasx, ykasaHbx B 11.8.1.1 Hacrosmux IlpaBwn, bank
nHpopMupyeT 00 3ToM KiMeHTa ImyTeM IpenocTaBIeHHs COOTBETCTBYIOIIEH WHGpopManuy (B TOM 4YHCIE cooOmaer
MPUIHHY TPUOCTaHOBIICHUS ITH MIpeKpamieHus ucnoip3oBanmst JCII) mpu ero odpamennu B moxpasaeneHne banka wmm
mo HoMmepy TenedoHa, ykazaHHOMY B pasmene 3 Hacroammx [lpaBun. O dakre MpHOCTAaHOBICHUS WM HPEKPAIICHUS
ucnonszoBanuss OCIl bank Tarke wuHpopMupyer KimeHTa MOHNONHUTENBHBIM CIIOCOOOM HH()OPMHPOBAHHUS O
COBEPIICHHBIX Olepanusix ¢ ucroibp3oBanueM DCII, BeiOpanabiM KimentoM B cooTBeTCTBUU C 1.11.4.4-4.5 HACTOSIITIX
IIpaBun.

Ecmu Knment He oOpaTmiicst B moapasneneHne banka mwim mo HoMmepy TenedoHa, yKa3aHHOMY B paszerne 3 HACTOSIIIX
[IpaBui, B COOTBETCTBHHM C HACTOSIIMM IIYHKTOM, O0Os3aHHOCTh baHka mo wuHpopmupoBanuio Kimenra o
MIPUOCTAHOBIICHUN WJIH TIpeKpalleHnu ucronb3oBanus ero JCII ¢ ykazaHHEeM MPUYMHBI TAKOTO MPHUOCTAHOBICHUS FITH
MIPEKpaIIeHUs CYUTAETCS UCTIONHEHHOM, a KiIneHT cunTaercst yBe1OMJICHHBIM 10 OKOHYAHUH JHS C MOMEHTA BBIITOJTHEHUS
baHnkoM yka3aHHBIX AEHCTBUMA.

IIpn BbIsBIEHWM ONEpalMi, COOTBETCTBYIOIICH NMpHU3HAKAM OCYIIECTBIEHHS IepeBofa 0e3 J0OpPOBOIBHOTO COTIacHs
KIIMEHTA U BBIIONHEHUU baHkoM neiicTBuid, mpenycMoTpenHbix 1.8.1.2 Hactosumx [IpaBui (mprocTaHoOBIEHUE TPHEMa K
HCTIOJTHEHHIO PACIIOPsDKEHHUS WITH OTKIIOHEHHE onepannn), bank madopmupyer 06 3tom Kimnenra myrem npenocTaBieHHsT
COOTBETCTBYIOIIEH nH(pOopMaIiy npu ero oOpalieHny B oapasaenenne banka nmm mo HoMepy TenedoHa, yka3aHHOMY B
pasznene 3 Hactosmux [IpaBun. Bank Tawke nHpopmupyer KimeHTa MONONHUATENBHBIM CIIOCOOOM MH(OPMHUPOBAHUS O
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COBEpLIEHHBIX onepanusax ¢ ucronb3zoBanueM DCII, BeiOpanHbiM Kirentom B cooTBeTcTBHHE C ILI. 4.4-4.5 HacToAmMNX
IIpaBuir.

ITpu obpamennu KimenTa B nonpasaenenne banka wmm mpu oopamiernn KimenTta mo HoMmepy TenedoHa, yKa3aHHOMY B
pasnmene 3 Hacrosux IlpaBun, bank goBogutr no KimeHTa pexkoMeHIAIMM MO CHIKCHUIO PHCKOB ITOBTOPHOTO
OCYIIECTBIICHUs IepeBoja 0e3 moOpoBonbHOro corsacust KimeHTa M ocylecTBiseT ACHCTBUS B COOTBETCTBUM C
yKa3aHHBIMU HHUKE YCIOBUAMMU:

a) /launvle nonyuamens nepesoda co8nadawm ¢ ungopmayuel, cooepaicawerica 8 baze OaHHbIX 0 CIYUAAX U NONBIMKAX

ocywecmeneHuss nepesoda OeHedCHbIX cpedcms Oe3 000po8oNbHO2O cocnacusa Kauewma, Gopmupyemoti bBankom
Poccuu 6 coomeememeuu ¢ wacmoio 5 cmamou 27 Dedepanvrozo 3axona om 27 uwoua 2011 eooa N 161-DP3 «O
HAYUOHANbHOU NAAMEdICHOU cucmemey (Oanee — 6a3a OAHHBIX O CAYHAAX U NONBIMKAX OCYWECMENeHUs nepeeooa
OeHeNCHBIX cpedcms He3 000POBONILHO20 CO2NACUS KIUEHMA).
Ilpu monbITKe coBeplieHHs onepanuu ¢ ucnoab3doBanneM OCII bank uHpoOpMmupyer KimeHTa 0 BO3MOXKHOCTH
COBEpLICHHs NepeBoa B aJpec MoyvaTess TOJNBKO 110 PEKBU3UTaM CYeTa MOoJydarelis MyTeM I10/lauy 3asBICHHS B
noapazzaeneHn bauka. [lopsgok ocylecTBIeHHS TaKHX II€PEBOOB IPEIyCMOTPEH YCIIOBUSMU KOMILJIEKCHOTO
6ankoBckoro oocmysxkuanus gusndeckux aui B [IAO «HEJIIBMHBECTBAHKY.

0) /[annvle nonyuamens nepesooa He cosnadarom ¢ uHgopmayuetl, cooeprcaujeiics 8 6aze OAHHbIX 0 CIYUASAX U NONbIMKAX

ocywecmeneHust nepesoda 0eHEeN’CHbIX CPeocms 6e3 00OPOBOIbHO20 COAACUS KIUEHMA.
Bbank nadopmupyer KimneHTa 0 BO3MOXKHOCTH MOATBEPANUTH IPHOCTAHOBICHHOE baHKOM pacnopsikeHHe He Mo3Hee
OJIHOT'O JIHS, CIIEAYIOILETO 3a JIHEM €0 IIPHOCTAHOBJICHHSI, MJIM O BO3MOXKHOCTH HOATBEPAUTH COBEPIICHNE TOBTOPHOM
ornepanuu mytem oopauieHust Kinuenra B moapasnenenne banka wimu o Homepy TenedoHa, yka3aHHOMY B paszene 3
Hactosamux IlpaBun. Ilpu nomyuenun or KiwmeHTa mnoarBepikieHus pacnopsbkeHus baHK He3aMeaauTenbHO
MPUHUMAET K MCIOJHEHUIO IOATBEP)KACHHOES PACIMOpPSHIKEHHE WM IPEIOCTaBISET BO3MOXXHOCTh COBEPILICHHUS
TTOBTOPHOW ONEpaLUH.

Ecin Knuent He oOpaTtuiics B nojpaszeneHue banka uinm mo HoMmepy TeiedoHa, yKa3aHHOMY B pasjielie 3 HaCTOSIINX
[IpaBuin, B COOTBETCTBMM C HACTOSIIMM ITyHKTOM, o0Osi3aHHOCTh banka mo wunbopmupoBanmo Kimenra o
MPUOCTAHOBIICHUN IIpHeMa K HCIOTHEHHIO pAaCIOpsDKEHUS FUIM OTKIOHGHWH OIlepanuu u o0s3aHHOCTE banka mo
noBeneHnio 10 KimeHta pexkoMeHmamuid IO CHHYKEHHIO PHCKOB IIOBTOPHOTO OCYIIECTBICHHS TIepeBofa 0e3
nobpoBonsHOTo cornacus Knuenrta n undopmupoBannio Kimenta o BO3SMOKHOCTH TOATBEPANUTE PACIIOPSDKEHHE HITH O
BO3MOXXHOCTH coBepuieHns KIHeHTOM TMOBTOPHOM oOmepalnuyd CcuuTaeTcsl HcnoidHeHHoW, a KimeHt cuutaercs
YBEIOMJICHHBIM 10 OKOHYAHUH JHS C MOMEHTA BEITOJHEHNST baHKOM yKa3aHHBIX JEHCTBHH.

Bank wmH(bOpMUpYEeT 3aKOHHOTO IpPEACTABUTENS (POIWTENS, YCHIHOBHTENS I IIONEYUTENS) HECOBEPHIICHHOIETHETO
KJIIFCHTa B BO3pacTe OT YETHIPHAAIATH A0 BOCEMHAIIIATH JIET O MPEIOCTABICHUN YKa3aHHOMY HECOBEPIIECHHOJIE THEMY
xmenty OCII, o coBepiIaeMbIX yKa3aHHBIM HECOBEPIIEHHOJETHUM KIMEHTOM onepanuii ¢ ucrmonbs3oBanuem OCII B
ClTydae IMOyYSHHS COOTBETCTBYIOIIETO 3aIIPOCca 3aKOHHOT0 MPEACTaBUTEISI IPH ero oOpamieHuy B moapasaenenre banka
(c HOKYMEHTOM, ITOATBEP)KAAIOIINM IIPaBa 3aKOHHOTO IPEICTABUTEIIS).

OBSA3AHHOCTU KIIMEHTA IO HCITOJIb30BAHUIO 3CIT

Kanenrt ob0s3an:
[pencraBmate mo TpeboBanmio banka mokymeHTHI, uueHTHHUUpyromme Kimenra, npencraButens Kimenra,
BBITOJIONpHOOpETaTeNs, OcHepUIMapHOrO BIIAJENbIla, OQPOPMICHHBIE B COOTBETCTBHH C  JICHCTBYIONIUM
3aKOHOAATENHCTBOM Poccuiickoit Depepanny 1 HOpMaTUBHBIME akTamu banka Poccumn.
B ciyuae m3MmeHeHHMS MOCHTH(HUKAITMOHHBIX TaHHBIX KimeHTa (B T.4. PeKBU3HUTOB IOKYMEHTA, YAOCTOBEPSIOIIETO
JTUYHOCTD, aJjpeca MecTa JKUTEINBCTBA (PETUCTPALINH ) MM MeCTa IpeOBIBaHS, TPUHAIICKHOCTH K JJOIDKHOCTHBIM JINIIAM
B COOTBETCTBUU cO cT. 7.3 denepanbroro 3akoHa oT 07.08.2001r. Ne 115-®3 u nip.), nanubix npeacraButens Knuenra,
BEITOJIONpHOOpeTaTeNsl, OCHE(UIIMApHOTO BIAfeNblla HE3aMEUINTEIBHO TIPEACTaBIATE B bBaHK JOKYMEHTEHI,
MOATBEPIKAAIONINE YKa3aHHBIC H3MEHEHUS.
B cimyuae yrpatsr OCII u (mnm) ero mcnonb3oBanus Oe3 cornacus KnmeHTa HampaBuTh baHKy cooTBeTCTByrOIIce
YBEIOMJICHHE B COOTBETCTBHH C IIOPSAKOM, YCTaHOBJICHHBIM B paszmene 3 [IpaBmi, He3aMeUIUTENTHHO ITOCTE
obHapyxenwus gpaxra yrpatsl DCII u (1mH) ero ucrons3oBanus 0e3 cornacus KirenTa, HO He TO3Hee THS, CISIYIOIIETo
3a gHeM nHpopMupoBaHus bankom KimeHTa o coBepIIeHHO omepanuu.
B cnyuae ucnonb3oBanus OCII 6e3 cornacus Knuenra u XuiieHus JEHEKHbIX CPEACTB He3aMeATUTENbHO, IIPU MEPBOI
BO3MOXKHOCTH, HAIlPaBUTh B COOTBETCTBYIOIIMN OpraH MOJNWIUH 3asBJICHHE O MPECTYIUICHHH MO (aKTy XHUIICHUSI
JEHEXKHBIX CPEICTB.
Hwu mpu xakux obcrositenbcTBax He nepenaBath DCII u He coodmate KirtoueByro nHGOpPMAIINIO TPETHUM JIUIAM, B TOM
YHCJIe POJCTBEHHHUKAM, 3HAKOMBIM, paOoTHHUKaM baHka U COTpyIHHKAM WHBIX KPEAUTHBIX OpraHU3alluid, KACCHPaM U
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nuuam, nomorarmum Knuenty B ucnonb3oBanun Kaprtel. Xpauute Kapry u [IMH-kox x Hell, 3J€KTPOHHO-KIIIOUEBOH
Hocutenb, [ITMH- u ITAK-kob! K HeMy OTAEIBHO APYT OT Ipyra B HENOCTYITHOM Ui TPEThUX JIUI MECTE U 00ECIIEYUTh
ux 6e3omacHoe XpaHEeHue.

[penmpuaumathe Mepsl Uit npepoTBpamienus morepu, xumienus ICII u  KiroueBodt wHpopmanmu u ee
HECaHKIMOHUPOBAHHOIO HCIONb30BaHMUs. VICKiIoyaTh BO3MOXKHOCTh KOMHMPOBaHUA, MepenuchbiBaHus KiroueBoit
HHpOpMAIMX NIPU OPOPMIICHUH JIFOOBIX JOKYMEHTOB (B T. Y. B TOCTUHHIIAX, ITPU OPOPMIICHHH apeH bl aBTOMOOUIIEH,
OIJIaTe CTPaXOBBIX YCIIYT, PH COBEPLICHUH JFOOBIX OKYIOK, ICTOHUPOBAHUHU CPEJICTB U MPOYUX JEHCTBUIX).

IIpu BEIGOpEe KitneHTOM IOMOMHUTENBHOTO clioco0a HH(OPMUPOBAHUS O COBEPIIEHHBIX ONEpalUiX ¢ HCIOJIb30BaHUEM
OCII mnpenmoctaBuTh baHKy pEeKBU3WTHI [UIA HamlpaBieHUd baHKOM YBEIOMIIGHHH TyTeM TMpeloCTaBICHUS
COOTBETCTBYIOILIETO 3asBJICHUS Ha OyMa)XHOM HOCHTENE, MO0 CaMOCTOATENILHO MPOM3BECTH B cepBHce «InvestPay»
HACTPOMKY IapamMeTpoB MOJKIIOUCHHUS COOTBETCTBYIOIINX CEPBUCOB MH(POPMHUPOBaHUS (TOJIBKO VIS JOMONHUTEIBHBIX
crioco6oB uHMopMupoBanus SMS-ungopmuposanue u E-mail-ungopmuposanue). B ciyuae n3MeHEHUS PEKBU3UTOB
JOTIOJIHUTEIBHOTO crocoba MH(pOPMUPOBaHUs He3aMeUINTEIbHO MPEeJOCTaBUTh MX baHKy myTeMm mpenocTaBleHUs
COOTBETCTBYIOIIETO 3asBJICHUS Ha OyMa)XHOM HOCHTENE, MO0 CaMOCTOATENFHO MPOM3BECTH B cepBHce «InvestPay»
HACTPOHMKY MapaMeTpoB IOIKITIOUCHUS CEPBHCOB HH(MOPMUPOBAHUS (TONBKO [UIS JOMOMHHUTENBHBIX CIIOCOOOB
uHdopmupoBanust SMS-ungopmuposanue n E-mail-ungopmuposanue).

B nensx nampasnenus banky yBemomiuenus o6 yrpate OCII m (umm) ero ucnonb3oBaHusi Oe3 cornacust Kimmenra
UCTIOJIB30BATh TOJIBKO KAHAIIBI CBSI3H, yKa3aHHBIE B pasene 3 [IpaBui.

He oTBeuaTh Ha DIIEKTPOHHBIE MMCHMA, B KOTOPBIX OT UMEHHU baHka Uiu JpyruX KPeJUTHBIX OpraHu3alyii mpejiaraeTcs
npexoctaBuTh KimroueByio nH(poOpManuio, He CIeI0BaTh MO «CCBUIKaM», YKa3aHHBIM B IIHCbMAax, BKIIIOYAsl «CCBUTKMY Ha
caiiT baHka, T.K. OHM MOT'YT BECTH Ha CalThI-JJBOWHUKH B LIEJSIX XUIICHUS JCHEKHBIX CPEICTB («(UIITHHTY).
CBoeBpeMeHHO npoBepaTh JC, mocrynaroniue or banka, MpoBepsTs cColep)KaHUE JIEKTPOHHOIO MOYTOBOIO SIIUKA,
HCTIOJIB3yEMOT0 UL MOy4eHuUs oT baHka yBetoMiIeHHi, 03HaKaMIIMBAThCS C COAEpKaHueM momydeHHsx SMS/PUSH-
COOOIICHHIA U 3JIEKTPOHHBIX MTHCEM.

B cpok, ycranosnenssid m. 4.2 Hacrosumx IlpaBmi, momydate B baHke BRIMMCKH, copepXaiiue WHGOPMAIHIO O
COBEPIICHHBIX ONEPaLHUsiX, B IENIX OCYIIECTBICHUS KOHTPOJS 3a COCTOSHHEM cdeTa M (WJIM) OCTaTKOM JICHEKHBIX
cpencts Ha Kapre, BBISBIICHUS Olepalliii, COBEpIIEHHBIX ¢ ucmoib3oBaHueM DCII nim ux peKBU3UTOB Oe3 coryiacus
Kimenra, 1 cBoeBpeMeHHOT0 HampaBiieHus1 baHKy yBeTOMIICHHIA, TPEyCMOTpEeHHBIX 11. 5.1.3 HacTosmux [IpaBui.
[IpemoctaBusate o TpeboBaHuio banka MoOUIMHHBIC WK HAIUIEKAIIMM 00pa30oM 3aBEPEHHBIC KOMUHU JOKYMEHTOB IO
coBepmaeMbIM ¢ ucronbzoBanreM DCII omepanusM (caenkam).

[TposBIISATE JOIDKHYIO OCMOTPUTENLHOCTD, BHUMATEILHOCTh H OCTOPOXKHOCTH TpH Hcnonb3oBaHuu DCII Bo nzbexxanue
ucnonb3oBanus DCII u (unmm) ero Kimoueoit mHpopmanuu 6e3 cornacus Knuenra.

Hamnexammv 00pa3oM BBITOMHATE MpeLycMOTpeHHBIC HacTosmuMmH llpaBuimamu oOs3aHHOCTH 10 Oe30macHOMY
ucnomnb3oanuo JCII.

IIpu coBepuieHun onepanuii B 6aHkoMaTax ¢ ucnojab3oBanueMm Kapmuo: Kiinenr oos3an:

BusyanpHO ocMaTpuBaTh KapTONPHEMHUK M KJIABHATypy OaHKOMAaTa Ha IpeIMET HAIWYHSA Ha HUX MTOJO3PHTEIBHBIX
MMOCTOPOHHUX HAKJIAAOK W JAPYTrHX d3JeMeHTOB. [lpy Hammumy TakuX IONO3PUTENBHBIX YCTPOHCTB HEOOXOANMO
BO3JIEPKATHCS OT UCIIONB30BaHUS OaHKOMATA.

OcCymecTBIATh ONepanuy C WCIOIh30BAaHHEM OAaHKOMATOB, YCTAHOBJICHHBIX B HamOolee O€30MacHBIX MecTaxX
(HampuMmep, B TOCYIApCTBEHHBIX M MYHHIWIAIBHBIX YUPEKICHUSX, MOApa3aeleHnsIXx baHka, KPYIHBIX TOPrOBBIX H
CEPBUCHBIX KOMITJICKCAX).

Bribupats 6onee monxomsiiee BpeMs IS HCIIOTb30BaHUI OaHKOMATa WA BOCIIONB30BATHCS IPYTUM OaHKOMATOM, ECITH
MOOIU30CTH OT OaHKOMAaTa HAXOSTCS ITOI03PUTEIBHEIC IOCTOPOHHUE JIHIIA.

Ha6upats [TMH-Kox Takum 006pa3oM, 94TOOBI JIOJM WM BUJCOKAMEPhI, HAXOSIIUECS B HEIIOCPEACTBEHHON OJIM30CTH
or O0aHKOMaTa, HE CMOIJIM €ro yBUAeTh Win 3adukcupoBaTh. [Ipu Habope [TMH-Kona npukpbiBaTh KiaBHATYpY
OaHKOMaTa JIFOOBIM BO3MOYKHBIM CIIOCOOOM.

[Moce coBepienus onepayy B 6aHkoMaTe He 3a0bIBaTh H3BIeKaTh Kapry n3 GaHkomara.

He mpuciymmBaThest K coBeTaM TPETHUX JIHII IIPH UCIIONB30BaHuu KapTel B 6aHKOMaTax U TepMUHAJNAX, HE IPHHAMATH
WX TIOMOIIIb ITPU COBEPIIIeHNH onepanuii ¢ KapToi.

OTKa3aTbCs OT WCIONB30BaHHSA OAaHKOMAara, OTMEHHTH TEKYIIYIO ONEpallfio M AOKAAThCS Bo3Bpata Kapter, ecim
OaHkoMaT paboTaeT HEKOPPEKTHO (IOIToe BpeMs HAXOMUTCS B PEKIME OXKHUIAHUS, CAMOBOJIBHO ITepe3arpykaercs).

He npumensaTs ¢usnyeckyro cuiy, 4ToObl BcTaBuTh Kapry B Oankomar. Ecmu Kapra He BcraBisiercs, HEOOXOTHMO
BO3JIEPXKATHCS OT UCIIONB30BAHUS TAKOr0 OaHKOMATA.

5.3. Tlpu coBepiieHHH OMePANUii O OIIATE TOBAPOB H YCIYT ¢ HcHob3oBanneM Kapmu: KiueHr o6s3an:

5.3.1L
5.3.2.

He ucnone3oBats Kapty B opranuzanusx ToproBiid U yCIyr, He BbI3biBatonX y Kinuenra gosepusi.
TpeboBate mpoBeneHus onepanuu ¢ Kaproil TOIPKO B CBOEM HMPUCYTCTBHHU. DTO HEOOXOAMMO B IETSX MUCKITIOYCHISI
PHCKOB, CBSI3aHHBIX C HEPaBOMEPHBIM NomydeHrneM KiroueBoit madopmanuu, ykasanHoi Ha Kapre.
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VYbenutbcd B TOM, UYTO JIOJHM, HaXOJsLIUECs B HEMOCPEACTBEHHOM ONM30CTU MpU OIIaTe TOBAapOB (YCIYr) C
ucriongp3oBanueM KapTel, He CMOryT YBHIETh JaHHbIE, HaHeceHHble Ha Kapry, w/miam uHDOpManmio C dYeka,
MPEAOCTaBIEHHOI0 Opranu3anyeil Toprosiau (yCiyr) B HOATBEPAKICHUE COBEPIICHHOH oneparum.

He ucnons3oBats [IMH-Kox mpu ormiare (3akase) TOBapOB M yCIYT uepe3 ceTh HTepHET, a Takke Mo TeaedoHy/pakcy.
He ykaspiBate KimtoueByro mHdpopMmarmio (Homep u cpok neiictBus Kaprel, kom CVC2/CVV2/IIIIK2, [TMH-Kon) B
JOKYMEHTaX, o OopMIIsIeMBIX IIPH OIUIaTe TOBAPOB M YCIYT (B MarasMHax, B TOCTHHHIAX, 110 TeneoHy/pakcy U T.1.).
HckmrouaTh BO3MOXKHOCTh KOITMPOBaHMsS, NepenuchiBanus KiroueBodd wnHQopManuy mpu OQOpMIIEHHH JIFOOBIX
JIOKyMEHTOB (B T.4. B TOCTUHHUIIAX, IPU OPOPMIICHHH apeHIbl aBTOMOOHIIEH, OIIaTe CTPaXOBbIX YCIYT, IPU COBEPILICHUU
JIFOOBIX MOKYIIOK, ISTIOHUPOBAHUM CPEJICTB U MPOUUX JACHCTBUSAX).

ITonp30BaThest IHTEpHET-CaliTaMM TOJNBKO M3BECTHBIX M IPOBEPEHHBIX OPraHU3aIUM TOPrOBIIM U YCIIYT.

Y6exnaaTecsi B NPaBUIBHOCTH anpecoB VIHTepHET-caliTOB, K KOTOpBIM MofkIodaeTcd KiMeHT, M Ha KOTOpPBIX
cobupaeTcs COBEPIIUTH IOKYIKHU, T.K. TIOXOXHE aJ[peca MOTYT UCIONb30BaThCs ISl OCYIIECTBICHUS HEMPaBOMEPHBIX
neiictBuit («dummHry). O0paiat BHUMaHHE Ha HEOOXOIMMOCTh HAJIMYMS MPU3HAKOB OE30MacCHOCTH CaiiTa: 3HaYOK
3aKpBITOTO 3aMKa B aJIpECHON CTpoKe Opay3epa u Hanmnure OyKBbI «s» (He «http://», a «https://») B Hauane ajgpeca caiTa.
Ilepen coBepmieHMEM omepaiuii OmiIaTel CHEIOK (YCIYr) B TOPrOBO-CEPBHCHBIX MPEANPUSATHIX, HAXOMAIIUXCS 32
npenenamu Pocculickoit denepanuu, U onepanuil nepeBojia JEHEKHBIX CPEACTB B aJpeC MHOCTPAaHHBIX OpraHU3aluil,
OpCaAOCTABIAIOIINX BO3MOKHOCTb Y4YaCTUSA B I/IHBGCTI/IL{I/IOHHOﬁ JACATCIIbHOCTH, BHHMATCIBHO O3HAKOMHUTHLCA C
YCIIOBHUSIMH JIOTOBOPA, 3aKIF0YaeMOr0 ¢ TAKUMH MPEINPUATHAME (Opranu3anusMu). OCyecTBISITh B3aUMOJICHCTBHUE C
HWHOCTPAaHHBIMU NPEANPUATUAMHA B COOTBETCTBUU € 3aKIIFOYCHHBIMH C HUMU JOIOBOpPaMu, B TOM YUCJIC B Clly4dasiX, KOrja
TOProOBO-CEPBUCHBIMH IPEIIPUATHIMH He ObUIa OKa3aHa TM00 HEKaYeCTBEHHO OKa3aHa OIUTadeHHas C MCIIOIb30BaHUEM
Kapts! yciryra, He OBITa OCYIIECTBIICHA IOCTaBKA OIUTAYSHHOTO TOBApA.

IMonxmounTts kK barnkoBckoit kapte cepsuc Visa Secure / Mastercard Identity Check / MirAccept u st coBepiieHus
omepauuii B ceru IHTepHET NONB30BATHCA TOJBKO HWHTEPHET-CAaliTaMM HNPEANPHUATHH, IOIAEPKUBAIOIMMU
COOTBETCTBYIOIINI cepBHC (Ha HHTEPHET-CAMTE JO0JKEH MPUCYTCTBOBATH jorotum Visa Secure / Mastercard ldentity
Check / MirAccept). B MoMeHT coBepilieHHsI omepanu B ceTd VIHTepHET OIHOPA30BbBIM Mapoib, MOMYYCHHBIA B
SMS/PUSH-coo6mennn B pamkax cepsuca Visa Secure / Mastercard Identity Check / MirAccept, Heo6xomumMo BBOANUTE
TONILKO B cJy4dae COIJIaCHsl C OIepamueld, peKBU3UTHI KOTOpoi momydeHsl B SMS/PUSH-coobmiennn BmecTe ¢
OIHOPA30BEIM MTAPOJIEM.

Hu mnpm kakmx oOCTOATENBCTBaX HE COOOIIATH TPETBUM JIMIIAM OIHOPA30BBIM IMapojiib, IOTYYEHHBIH B
SMS/PUSH-coo6mmiennn B pamkax cepsuca Visa Secure / Mastercard Identity Check / MirAccept.

CoBepmiate IMOKYNIKH TOJIBKO CO CBOETO KOMITBIOTEpPAa B IESIX COXpaHEHHWsS KoH(uAeHImampbHOCTH KimroueBoid
nHpopmaru 1 (niau) uadopmanuu o cuere u Kapre Kinmenra.

VY CcTaHOBUTH aKTyaJbHOE aHTHBHPYCHOE IPOrpaMMHOE oOecrieueHre Ha pabounii KOMITBIOTEP U PErYISIPHO OOHOBIISATH
€ro B IEJSIX CHIDKCHUS PUCKOB OT MPOHUKHOBEHHS BPEIOHOCHOTO IMPOrPAMMHOTO OOECIIEYEeHUs, CHUKEHHUS PHUCKOB
xuieHus KirroueBoli u mepcoHaIbHOW HH(POPMAIIHH.

IIpu coBepimiennu onepanuii B ceppuce «lnvestPay» KinueHnr oosi3an:

Y CcTaHOBUTH aKTyaJIbHOE aHTUBHPYCHOE IIPOrpaMMHOE obecTiedeHre Ha pabouuii KOMITBIOTEp M MOOHIIBHOE YCTPOHCTBO
C YCTaHOBJIEHHBIM MOOHIIFHBIM IPHIIOKCHUEM, PETYISIPHO OOHOBIISATH BUPYCHBIE Oa3bl TaHHBIX.

Hckmounts BO3MOXXHOCTh HCIONB30BAaHMS Pa0ouero KOMITBIOTEpa W MOOWIBHOIO YCTPOICTBA C yCTaHOBIICHHBIM
MoOHITBHBIM IPHIIOKECHHEM TPETEUMH JTUIIAMH, B TOM YHCIIE TUCTAHIIMOHHO.

HckmrounTth goctyn TpeThux Juil K Kirtoueroii uapopmanuu.

Ceepsith TekcT SMS/PUSH-coo0menuii, cogepkaniiux oqHOPA30BBIA Mapoib, C JCTAIIMH BHITOJHEHHBIX ONEpaIiii B
pamkax cepesuca «InvestPay».

B cnydae yrpatbl MoOMIIbHOTO TeneoHa, Ha KOTOphIi mpuxoaaT SMS/PUSH-coobmmenus ¢ omHOpa30BBIMU TTapOIIMHU
W/WIH KOTOPBIN UCTONB3yeTcs I HampaBieHus B bank SMS-koMmaHI B paMkax cepsuca «InvestPay», HememyieHHO
3abmokupoBath SIM-kapTy y omepaTropa COTOBOH CBSI3M M B KpaT4yalllMi CpoK yBegoMHTh bank 00 ytparte
MobuibHOro TesedoHa 1Mo Homepy TenedoHa xoui-ieHTpa banka (351) 268-00-88.

KonTpomupoBats cocTosiHEe cueTa U (MITH) OCTaTOK EHEKHBIX CpencTB Ha Kapre myTeM cBOEBpEMEHHOI'0 IPOCMOTpa
oroOpakaeMol HH(POPMAIIMK O COBEPIICHHBIX OMEpanusx B cepsuce «InvestPay».

KonTtpomupoats naty u BpeMs Bxoza B cepsuc «lnvestPay» myrem mpocMmoTpa B cepBuce HHPOPMAIHN O BXOJE.

[Ipu BO3HUKHOBEHNUH COMHEHUI B aBTOPCTBE IOYTOBEIX COOOIIEHNH, ITOCTAHHBIX OT JINIA TEXHUIESCKOHN OIS PKKH HITH
UHBIX cIyk0 baHka, ynaisaTe Takue cOOOIIEHHS, HH B KOEM CIy4ae He OTKPBIBATh BIOKEHHBIE B IIICHME MATEPHAEI U
HE OTKPHIBATh YKa3aHHBIC B IUCbME PECYpCHI B ceTn MHTepHeT.

pu coBepmiennu onepauuii B MII ChII7ii Knuent o0si3an:

O6ecneunTs KOH(UACHIHATBHOCT ayTeHTH(OHKAMOHHBIX JaHHBIX, MCIIOJb3YEMBIX 175l pPa30JIOKUPOBKH YCTPOKWCTBA
¢ ycranoBiieHHbIM M1 CBI15ii, ¥ NCKIIIOUYUTHh BO3MOKHOCTD UCIIOJIb30BaHUs YCTPONUCTBA ¢ ycTaHOBIeHHbIM MIT ChI1oti
TPETbUMHU JIULIAMH.

He 6nokupoBats J1to0bie GyHKIMK 0€30MaCHOCTH, IPEAYCMOTPEHHBIE OllepalluOHHOM cuctemoit u MIT CHIIau.
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VYCTaHOBHTH aKTyaJlbHOE aHTHBHPYCHOE NPOrpaMMHOE O0ecrieueHrne Ha YCTPOHCTBO ¢ ycraHoBieHHbIM MII Chllai,

PeryJsipHO OOHOBIIATH BUPYCHBIE 0a3bl TaHHBIX.

He noasepratsb ycTpoicTBO ¢ ycTaHOBIEeHHBIM M1 ChI151i onepanysM, yrpoxKarouM B3JIOMY OIepallMOHHON CUCTEMBI

yCTpOHCTBA.
HecosepuiennosierHunii KiiueHT B Bo3pacTe 0T 4eThIPHAALATH /10 BOCEMHAILATH J1eT 00s13aH B eHb norydeHus JCII
IpOUH(OPMUPOBATh CBOETO 3aKOHHOTO MpeACTaBUTENs (POAUTENS, YCHBIHOBUTEIS WM MOMEUUTENs) 00 yKa3aHHOM
COOBITHH 1 0 crioco0e HH(OPMUPOBaHUS 3aKOHHOTO IPEICTABUTENS O COBEPIIAEMBIX Ollepalnsix ¢ ucroiabp3oBanueM JCI1
HECOBEPILECHHOJIETHETO B COOTBETCTBUU C 1. 4.13 Hacrosmmx [IpaBun — nmyrem oOpalleHusl 3aKOHHOTO MPEICTaBUTENs
(pomuTensi, yCBIHOBUTEIS MIIM MIOMIEUUTENS) B ITOApasaenaeHue banka ¢ JOKyMEHTOM, IOATBEPKAAIOIIMM IIPaBa 3aKOHHOTO
IIPEACTaBUTEINS.

OBA3AHHOCTU BAHKA ITPU UCITI0JIb3OBAHUU KJIMEHTOM 3CII

Bank o0s3aH:
Wudopmuposats KineHta o coBepiieHHBIX omepanusx ¢ ucrnonb3zoBanueM OCII B mopsike, NpeayCcMOTPEHHOM
paszaenom 4 Hactosmux [IpaBui.
@uxcupoBath GaxTsl HHPOpMUpoBaHUS KiTHEeHTa 0 COBEPIIEHHBIX onepalusx ¢ ucrnoaszoBanueM JCII u nonyueHHbIe
ot Kitnenra yBeoMieHus, a Takxke XpaHUTh COOTBETCTBYIOIIYIO HHPOPMAIIMIO HE MEHEe 3-X JIeT.
OO6ecneunTs BO3MOXKHOCTh Hampasienust Kimmentom ysenommnenus o0 yrpare DCII u (unm) o ero ucrnoas30BaHuM 63
cornacus KinenTa o kananam cBs34, yka3aHHBIM B paszene 3 IIpasuil.
IIpuocranaBnuBaTh uiaM npekpamiats ucnosnb3oBaHue Knmentom OCII Ha ocHoBaHuMM monydeHHoro or Kimenra
YBEIOMJIEHU S, IIPELyCMOTPEHHOTr 0 paszaenoM 3 [Ipasuil.
PaccmaTpuBats 3asBienust Kivenra, B T.4. IpU BOSHIKHOBEHHH CIIOPOB, CBSI3aHHBIX C UCTIONB30BaHUeM KimeHToM ero
OCII, a Taxkxe npegocTaBuTh KiMeHTy BO3MOKHOCTB MOJTy4aTh HH(OPMAIIHIO O PE3yIbTaTaX paCCMOTPEHHSI 3asIBIICHUH,
B T.4. B TUChbMEHHOM popme o TpedboBanmto Kienra, He mozaaee 30 aHel co THS momydeHusi baHKOM TakuX 3asiBICHUMA
unu He nozaHee 60 mHEW co AHS TONMydYeHUs 3asBIeHUH B ciaydae ucrnonb3oBanust OCII st ocymiecTBiIeHUs
TPaHCTPAaHUYHOTO NTEPEBOA JCHEKHBIX CPEICTB.

IIPABA KJNIMEHTA

KiueHnt umeer npaso:
[MomyyaTh HHGOPMAIIHIO O COBEPIIICHHBIX ¢ Hcnoib3oBanneM JCIT onepaliusax B mopsaKe, yCTAHOBICHHOM HACTOSIIMMHU
[TpaBunamu.
[Momyyate or baHka KOHCyJbTalMM IO BompocaMm wucmoib3oBaHus JCII, a Takke wHpOpPMANMIO O crocobax H
MeXaHM3MaX 3alIUTH KII0YEBOH HHPOPMAIIHH.
OO6pamatscs B baHk I MpHOCTaHOBIICHUS WM TIpeKpaieHus ucronb3opanus DCII mo kaHamaM cBs3H, YKa3aHHBIM B
paznene 3 Hacrosmux [Ipasuo.
OcymecTBIATH HHBIE IPaBa, BOSHUKAIOIINE B COOTBETCTBUH C HACTOAIIMMU [IpaBmiamu.
Pacroprayts gorosop 06 ucronszoBanuu ICII (oTka3aThcs OT UCTIONHEHU HacTosAmux [Ipaswi), mpegocTaBuB banky
COOTBETCTBYIOINICE 3asBlicHHE. Takol JOroBOp CUMTAETCS PaCTOPrHYTHIM ¢ MOMeHTa Bo3Bpata banky DCII u (vnm)
otkmouenus Kinenra ot CepBuca.

ITPABA BAHKA

baHk umeer npaso:
B opHOCTOpOHHEM TOpSIIKE MPUOCTAHABIMBATH WIM TMpeKpamarth ucnonb3oBanne Kmmentom ero OCII B ciyuae
HapymreHuss Kimmentom Hactosmmx [IpaBwin, a Takke MpH HATWYHH OOOCHOBAHHBIX MPEAIIONOXKCHUH O HapylIICHUH
KimmenToM HOpM JelicTBYIOIIETO 3aKOHOAaTe bcTBa PD, B ToM umcie mpu coBmajeHun HHPopManuu o Kiuenrte ¢
nHpopMaIel o Tmojydareie CPeACTB IO TepeBOaM JCHEKHBIX CPEICTB 0e3 JOOPOBOJILHOIO COTJIacHs KIIMEHTa,
TTOJTyYCHHOM 13 0a3bl JAHHBIX O CITy4YasX U IMOMBITKAX OCYIICCTBICHHS IIEPEBOIA ICHEKHBIX CPEACTB 0e3 JTOOPOBOIBHOTO
corjiacus KiimeHTa, oopmupyeMoit bankoM Poccuu B COOTBETCTBHHM € YacThio 5 ctaThh 27 denepanbHOro 3aKoHa ot 27
nrorst 2011 roga N 161-®3 «O HanmoOHAIBEHON TUTATEKHOU CHCTEME». B 0JHOCTOpPOHHEM TOPSIKE MPHUOCTAHABINBATH
WY TIpeKpamniaTh ucnons3oBanne Kimmenrtom Kaprtel B ciydae orcyrcTBus omneparuii o Kapre B TeueHue OByX J€T.
Tax>ke bank BripaBe B 0JJHOCTOPOHHEM IMTOPSJIKE MPUOCTAHABIMBATH FIIM MPEKpaIarth ucronb3opanue JCII, B Tom uucie
OTPaHUYUTH OIpPENICIICHHBIC TUITHI onepanuii ¢ ucnons3oBanueMm JCII, B cnydae ero yrparsl, pacropxkenus Jloropopa
00 ucnons3opanun ICII, a Takke B EIIX MPETOTBPAIICHUS BO3MOXKHBIX MOIICHHHYCCKH X OMEpaluid WK JeHCTBUH,
WJIM TIPY BO3HUKHOBEHUH CHUTYAIlMi, KOTOPbIE MOT'YT TOBJICYb 3a c000H ymiepo ans banka, KimeHTa umu TpeTbux JIMI
00 HapyIIeHHe AeHCTBYIOIIET0 3aKOHOmaTeIbeTBa Pocentickoit Mepepariym.
[Ipu BEISIBNIEHUM OlEepaIriii, COOTBETCTBYIOIIEH MPHU3HAKAM OCYIIECTBICHUS TepeBoja 06e3 JOOPOBOIBHOIO COTIAcHs
KIINEHTA, B COOTBETCTBUH CO cTaThell § denepanbHoro 3akoHa ot 27.06.2011 Ne 161-D3 «O HanmoHanbHOM IIATEKHON
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CHCTEME» MPUOCTAHOBUTh IPHUEM pACIOPSDKEHMS K MCIOIHEHUIO Ha JBa JHS WM OTKJIOHUTH OHEpalUi0 U
npornHgpopMupoBath 00 3ToM Kinenra cnocoboM, ykasanHbIM B 11.4.12 HacTosmux [Ipasui.

B 01HOCTOpPOHHEM MOpsAKE yCTaHABIMBATHL M U3MEHATH B pamMkax CepBUCOB JMMUTHI 10 CyMME, IO KOIUYECTBY
omeparuii 3a OIpeeIeHHBII IEPUO, & TAKXKE PEaTU30BbIBATH HHBIE MEXaHU3MbI U CIIOCOOBI, CHIDKAIOIIUE PUCKH baHka
u Knuenra.

CruceiBatsh co cuera Kimenra / ymensmats Ocratok 3/C Ha cymMMy KomuccHu 3a HanpasieHne bankom Kinenty 5C
B TIOpSIZIKE U B pa3Mepe, ycraHoBiIeHHbIMH Tapudamu banka.

B opHOcTOpOHHEM MOpsIKE NMPUOCTAHOBUTH IpenocTaBieHre CepBUCOB NPH BBISBICHUU (DAKTOB U IPU3HAKOB
HECaHKIMOHUPOBAaHHOro ucnons3oBaHus OCII, a Ttakke B cioydae Haauuus Yy baHka momo3peHuit B
HECaHKIMOHHPOBAHHOM HCIONb30BaHuH KittoueBoit HH(popMaIuy.

OrTkasate KnmeHTty B npucoearHeHnH K HacTosmuM Ilpasunam u Bernade DCII 6e3 00bACHEHUS TPUUHUH.
OcymecTBIATh 3alUch TeNePOHHOro pasropopa Mexnay Knmentom u bankom mpu moctymieHuu oT KnumeHrta mo
tenedony yBenomiuenus o0 yrpare ICII u (unm) ero HecCaHKIIMOHUPOBAHHOM HCIIOJIb30BAHUU.

3anpammBaTh OT KJIMEHTA [TOUTMHHbIEC HITH HaJUIEXKAIIUM 00pa30M 3aBEPEHHbIC KOITUH JOKYMEHTOB T10 COBEPILIAEMbIM C
ucnons3oBanueM JCII onepanusam (caenkam).

OTBETCTBEHHOCTb BAHKA, OCBOBOXJIEHUE BAHKA OT OTBETCTBEHHOCTH
BaHk HeceT 0TBETCTBEHHOCTD 32 COBeplieHHBIe 0e3 cornacusa Kimnenra onepauuu ¢ ncnosibzosannem JCII, ecan:

Knuent npucoenunmiacs k IlpaBmiam u HagmexamuMm o0pa3oM HCIOMHSUI Bce NpenycMorpeHHble [IpaBumamu
065133.HHOCTI/I U PCKOMCHIAInU. OTtBeTcTBeHHOCThL banka B 3TOM cJiyda€ OIrpaHUYMBACTCA BO3MCHICHUEM CYMMbI
orepainy, copepliieHHol 6e3 cornacusi Knuenta. Ilpu atom 00si3aHHOCTh BaHKa 10 BO3MEIIEHUIO CyMMBI OTICpaITUH,
coBepiieHHON 0e3 cormacust KimeHTa, BO3HHMKAeT TOJNBKO ToOcie NpeabsiBicHus KimeHToM baHKy Haiexamym
00pa3oM 3aBEpEHHON KOMHK TTOCTAHOBJICHHUS KOMIIETEHTHOT'O OpraHa 00 OKOHYaHHUH MPEIBAPUTEIBHOTO PACCIICIOBAHUS
YrOJIOBHOTO JIea, BO3OYXKIEHHOro Mo (akTy XHWINCHHS ICHEXHBIX cpelcTB KimeHta, OO TIOCTAHOBICHHUS O
MIPUOCTAHOBIICHUY MMPOU3BOJICTBA TIO YTOJIOBHOMY JIEITY, TNOO MMOCTAHOBIICHUS O MPEKPAIIEHUH YTOJIOBHOTO Jiea, JIN00
MTOCTAHOBJIEHHS 00 OTKa3e B BO30YKICHNUH YTrOJIOBHOTO JieJia, CBHJIETEIILCTBYIONUX 00 OTCYTCTBHH CO CTOpOHBI KireHTa
JICCTBUW, HANpPaBJICHHBIX Ha HEUCIIONHEHWE nu00 HEHajyIiexkanlee wHcroiHeHrne KimeHToM o0s3aHHOCTeH W
peKOMeHaaIwi, ycTanoBIeHHBIX [IpaBunamu.

bank ocBo0o:kIaeTcs 0T 0TBETCTBEHHOCTH B ciay4yae ucnoJibzoBanns JCII 6e3 cornacus Kiuenra, ecu:

Kiment ne npucoenunumncs xk Hactosimmm [IpaBunam.

B cnyuyae u3smenenus pexBusuToB Knmenta KimeHT cBoeBpeMEHHO He mpenocTaBuil MX baHky s obecnieueHus
cBoeBpeMeHHoro Hamnpasienus bankom 9C mo Kaxk10i coBepiIeHHON onepanuu ¢ ucronb3oBanrem JCII.

Knment He BBIMONHSI WM HEHAIISKAIINM 00pa3oM BEHINOMHSUI OOS3aHHOCTH, YCTAHOBJICHHBIE HACTOSIIAMHU
[IpaBunamu, a Taxoke nHBIME [IpaBrIamMu, TOroBopaMu 1 3asiBICHISIME, PETYIHPYIONIMMA B3anMOOTHOIIeHus Kirenrta
u banka no ucnons3oBanuro OCII.

KinmeHT He NCTIOMHII MITH HECBOSBPEMEHHO MCIIONHMII 00sS3aHHOCTh 1O HampasiieHnio banky yBenomienus o0 yrpate
OCII u (unm) ero ucnonb3oBanus 6e3 cornacus Kimenra.

KimneHT He HCTTOTHWIT 0053aHHOCTH 110 MTOJTYYEHHUIO BBITMCOK B TIOPSIKE, YCTAHOBICHHOM II. 4.2 HacTosmux [IpaBu.

VY KimenTa He paboTtai Mo KakuM-THOO MpHYUHAM KaHAJI CBSI3W YIS HAINpaBJICHUS €My YBEAOMJICHWH (He paboran
tenedoH, He ObLI0 U cebe TenedoHa, HaxoxAeHHe KiTMeHTa BHE 30HBI JIOCTYITa CETH OllepaTopa, He OBLIO JIOCTyTa K
AIIEKTPOHHOH ITOYTE WM OHA He padoTaia  T.I.), 9TO MOBJIEKIIO HenonydeHne oT barka C 0 cOBEpIICHHOH OITepari.
Bank He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXKHOCTH Hcmonb3oBaHus ODCII B cuTyalmsx, HaxXONAIIMXCS BHE €ro
KOHTPOJIS U CBSI3aHHBIX CO COOSIMHU B pabOTe BHEIITHUX CHCTEM, B CIIydae OTKA30B B IIpueMe KapThl co CTOPOHBI TOPrOBBIX
WM CEPBUCHBIX MPEANPUATHIA, B CIIydac HEKaueCTBEHHOW pabOTHI COTOBBIX OIepaTopoB M VHTepHET-IIpoBaiaepoB, a
TakkKe 3a OIINOKH WM cOOH, Ipon3oIIe e 1mo BuHe KitnmenTa nim TpeThux JInI.

[IpaBuia ucnoab30BaHMS YIEKTPOHHBIX cpeacTB miare:xka Kiuenramu - ¢pusnmyecknmu qumavu Ne 23-015-I1,

yrBepxaeHHble IlpaBinennem banka (IIporoxoan Ne106 ot 22 masi 2025 r.), cYMTATH YTPATHBIIMMH CHJIY C JAThI
BCTYIUICHHMS B CHIIy HacTosimeld pexakuuu Ipasui.



