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YCJIOBUA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIY’KUBAHU A
OU3NYECKHUX JIUIL B ITAO «<HEJIABUHBECTBAHK»

Hacrosimme — «YcinoBus ~ KOMIUIEKCHOTO ~ OAaHKOBCKOTO — OOCHYXHBaHUS  (DUBMYECKHX  JIUI]
B [TAO «UEJIABMHBECTBAHK» (manee «Ycnosus»), Tapuder [TAO «HEJIABMHBECTBAHK» u
3asBleHNE Ha KOMIUIEKCHOE 0aHKOBCKOe 00CIykKuBaHue, nognucannoe Kinuenrom u npunsroe bankom, B
COBOKYITHOCTH SBJISIOTCA 3akiroueHHbIM Mexnay Kmmentom u ITAO «HEJIAIBMHBECTBAHK» (nanee
«bank») JloroBOpoM KOMIUIEKCHOTO OAaHKOBCKOTO 00CITyKUBaHHSA (1anee «Y HUBEPCAIbHBIN JOTOBOPY).

1. TepmuHBI ¥ onpeaeIeHUsI

Bank - AKIIMOHEPHbIN YEJIIBUHCKUH MHBECTULMOHHBIMI BAHK
«YEJISBUHBECTBAHK» (ITYBJIMYHOE AKIITMOHEPHOE OBII[ECTBO).

Kanent — pusmueckoe nuro, 3aximrounBiiee ¢ bankoM YHuBepcalbHBINA JOTOBOP.
Croponsbl — bauk u Knnenr.

JoroBop KOMIUIEKCHOr0 0aHKOBCKOro o0ciay:xuBaHusi (YHUBepCAaJIbHbIH [10r0OBOpP) — HACTOSLIUE
«YcnoBus KOMIUIEKCHOTO 0aHKOBCKOTO 00CTyKBaHUS (uznIecKux JTUT]
B [TAO «UEJIABMHBECTBAHKY, Tapuds u 3asBineHre Ha KOMILTIEKCHOE OaHKOBCKOE 0OCITyKHBaHHE,
HaJUIeKaIIM 00pa30M 3aloIHeHHoe, noanucanHoe KirenTom u npunstoe bankom.

Yeayra — 6aHKOBCKasl yciayra, KoTopast mpefocTtasisiercst KiueHTy B COOTBETCTBUU ¢ Y HUBEPCATIbHBIM
JIOTOBOPOM ITyTE€M HOAa4M COOTBETCTBYIOIIETro 3asBiieHMs. [lopsmok mpemocTaBieHust YCIyr M3II0KEH
B cooTBeTcTBytommx IlpaBunax, nmpuBeaeHHBIX B [Ipunmokenmsax Ne 1-11 k HacTosmuMm YcIOBUSM
(manee —IlpaBuna). B pamkax YHHBepcalbHOTO 10roBopa baHKOM MOI'YT OKa3bIBaTHCS CIIEAYIOLIUE
Yenyru:

* OTKpBITHE, OOCITY)KUBAHUE U 3aKPBITHE KAPTCUETOB;

* OTKpBITHE, OOCITY’KUBAHME U 3aKPBITHE BKJIAJI0B 710 BOCTPEOOBAHMS;

* OTKpBITHE, OOCITY’KUBAHNE U 3aKPBITHE CPOUHBIX BKJIA/IOB;

* OTKpBITHE, OOCITY)KUBAHHE U 3aKPBITHE TEKYIIHX CUETOB;

* OTKpBITHE, OOCITY)KUBAHUE U 3aKPBITHE 00€3TNICHHBIX METAJUTHUECKUX CUETOB;

* 00CITy’)KMBaHKE OTNEpaIvii MO OTKPBITEIM CueTaM C UCTIOIB30BaHUEM JICKTPOHHBIX CPEICTB TIaTexka:
- Kapra;

- cepBuc «InvestPay»;

- MoOmbHOE TiprtoxkeHue ChIIai;

* 00CITy’)KMBaHUE OMepaIuii o OTKPHITEIM CUueTaM ¢ UCIIONIb30BaHrEM cepBrca «ABTrormare:xx MTCy;
* OTKPBITHE, OOCITY>)KHBaHUE U 3aKPHITHE HOMUHAIBHBIX CUCTOB;

* OKa3aHWe OPOKEPCKUX YCIYyr (U3NYECKUM JIMIAM B COOTBETCTBHM C «[IpaBumiiamu mpemocTaBieHHS
opokepckux yciayr B IIAO «UEJIABMHBECTBAHKY, ycranonenneiMu Ilpunoxkenmem Ne 10 x
HACTOSIIUM Y CTIOBUSIM;



* OKa3aHWE JICTO3UTAPHBIX YCIYT (PU3MUYECKUM JIIAM B COOTBETCTBHHU ¢ «[IpaBuiiamMu mpemocTaBIeHUs
nenosutapaeix yeayr B [TAO «UEJIIBMUHBECTBAHKY, ycranosnenubiMu [lpumokermem Ne 11 k
HACTOSIIIUM Y CJIOBUSIM.

3asiB/IeHHe HA KOMILIEKCHOEe OaHKOBCKOe 00cay:KuBaHue — 3asBieHue mo ¢hopme banka, mogaBaemoe
KnuenTtom c 1ienpio 3akiitoueHus Y HUBEpPCaIbHOTO JOTOBOPA.

3asiBiieHue Ha yciayry — 3assieHue 1o ¢gopme banka, momaBaemoe KimMeHTOM C 1€NbIO HOTy4EHHS
ONpeleIeHHON Y ciayru.

YeaoBusi — Hactosmue «YCIOBHS KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KMBaHHS (PH3MUYECKHUX JIHII
B [TAO «HEJIIBMHBECTBAHK», ytBepxnaemsble IlpaBinennem banka, ompenensroliye MOJOKEHUS
YHHUBEpCAIBHOTO 10Tr0BOPa. Y CIOBUS YCTaHABJINBAIOT U PETYIMPYIOT B3aUMOOTHOLICHUS MeXay bankom
u KnmuenTom npu npenoctaBieHuu Y CIyT.

Tapudwl — neiicrsyronue Tapudsr banka mo mpegocTaBieHUIo Y CIyT, a TAK)Ke WHBIX 0AHKOBCKUX yCIYT.
Tapuds! IBIAIOTCS HEOTHEMIIEMOM YaCThIO0 Y HUBEPCAITBHOTO JJOTOBOPA.

Cuet — KapTCUeT, cueT BKIaaa 0 BOCTpeOOBaHus, CYET CPOYHOTO BKJIaa, TEKYIIHNA CUET, HOMUHAIBHBIN
Cc4eT Wi OOE3MWYCHHBI METaUIMYeCKHii cdYeT, OTKpbiBaeMmblii bankom Kimenty B pamkax
YHuBEpCaTbHOrO JOTOBOpa WM YK€ OTKpbIThIM baHkom KineHTy Ha MOMEHT 3aKIIOUEHHUS
YHUBEpCaIbHOrO 10rOBOPA.

OuekTpoHHOoe cpencTBo miarexka (ICII) — cpenctro u (W) crocoO, mo3possomue Kinenry banka
COCTaBIISITh, YJIOCTOBEPSITH U MEpeaBaTh PacCHOPSDKEHUS B LEJISIX OCYLICCTBICHUS MEPeBOa JACHEKHBIX
CPEICTB B pPaMKax HPUMEHSEMbIX (OpPM OE3HAINYHBIX PACUETOB C MCIOJIB30BaHHEM HWH(POPMALMOHHO-
KOMMYHHKAIIMOHHBIX TE€XHOJOTHH, 3JIEKTPOHHBIX HOCUTEIeH WHPOpMauu, B ToM yucie Kapt, a Takxke
WHBIX TEXHUYECKHX ycTpoiicTB. bank mpenocrasmsier Kimmenty ciemyromme DCII u ycnyru (cepBUCHI),
B paMKax KOTOpbIX ucnomis3yercs JCII:

* Kapra;
* cepuc «InvestPay».

Kpome toro, B kauectBe OCII Knment moxer wucnons3oBaTh mpenocrasiasiemoe AO  «HCIIK»
MII CBIIsi. [ns ucrionszoBanus ChIIqit Kimmenty Heooxoaumo noaxmounts Cuer k MIT CBIIsi.

bankoBckas kapra (Kapra) — GaHKOBcKas KapTa KaKOW-JIIMOO TUIATEKHON CHUCTEMBI, SMUTHPOBAaHHAS
(BeITymeHHas ) bankowm.

Cepauc «InvestPay» - opraHu3aiiiOHHO-TEXHUYECKas CUCTEMa, T03BOJIstONIas KIHMEeHTy OCYIIeCTBIATh
0o0OMEH »JJICKTPOHHBIMH JIOKyMEeHTaMH ¢ bankoMm uepe3 MHTepHeT ¢ HCHONB30BaHHMEM BeO-caiita
investpay.ru JIMOO ¢ UCMOJIb30BAHUEM CIICIIHATBHOTO TMPUIIOKEHHSI /1T MOOUIBHBIX YCTPONCTB C LENBIO
COBepIICHUS OaHKOBCKHMX OIEpaIyii, MOJIydeHHs WH(POpPMAIMM, MOJAYd 3asiBICHUH, DPACIOPSKCHHIA,
MOJINIMCAHKsI BCEX BUIOB JIOTOBOPOB (BKJIIOYAs KPEAUTHBIC M JOTOBOPHI 00CCIICUEHHS), a TAKKE JPYTHX
JIOKyMEHTOB, OCYIIECTBIISITh OOMEH 3JEKTPOHHBIMH JOKyMeHTaMu ¢ bankom B Bume SMS/PUSH-
COOOIIEHUH C MCITOJIb30BAHUEM MOOHIILHOTO TeIe(OHA C IICIIBIO MOMyUeHUS HHPOPMAIIMU U COBEPIICHHUS
MIEPEBOIOB JICHEIKHBIX CPEJICTB.

CepBuc «ABtomiaare:;k MTC» - opraHu3aliMOHHO-TEXHUYECKAsI CUCTEMa, MO3BOJISAIONIAsl HA OCHOBAaHUU
3agBneHnss KimeHTa aBTOMaTHMYECKH OCYLIECTBIIATH MEPEBOJ JEHEXHBIX cpelcTB co CueTra C 1enbio
MIOTIOJTHEHUsT OaiaHca JIMIEBOTO cueTa aboHeHTa omeparopa MoownsHOU cBs3H IIAO «MoOwnibHBIE
TeneCucreMbr».

CepBHuC «BTOpPOHl PpyKW» — OPraHU3AIMOHHO-TEXHUYECKAass CHCTEMa, B paMKax KOTopoi bamk
npenoctapisieT KiueHTy BO3MOXKHOCTh HAa3HAYUThH YIOJHOMOYEHHOE JIMLO U ONPEACNIUTh JUMUTHI Ha
onepallyu 10 MepeBOly JEHEKHBIX CPEJICTB B MOJIb3Y TPETHUX JIUII, & TAKKE HA ONEPaIldU 10 MOJTYyYSHUIO



Knnenrom HamuaHBIX ACHCIKKHBIX CPCACTB CO CUHCTOB, OTKPBITBHIX KJ'II/IGHTy B BaHKC, IpUu MPCBBINICHUN
KOTOPBIX AJId NPOBCACHHA OIICpallun Tpe6yeTc;1 NOATBCPKACHUC YIIOJITHOMOYCHHOI'O JIMIIA.

Moo6uasnoe npuiioxkenne CBIIii (MII CBIIit) — nporpamMHoe o0ectieueHue, npeIHa3HaYeHHOE IS
YCTAHOBKM Ha YCTPOIICTBE B LieJIAX OOEcleueHHsI BO3MOXKHOCTH ocymecTieHus IlepeBomoB mo QR-
koxy/mnarexHoi cepuike. MIT CBIIsit mpenoctaBmsercs AO « HCIIK».

KaloueBasi mnHdopManus — COBOKYITHOCTH CPEACTB M CIIOCOOOB ayTeHTH(HUKAIUHN (IEKTPOHHON
uaenTudukanun) Knuenta w/wnm aBropmzanum onepanuu (TpoBepku momHoMouuit Kimenta Ha ee
coepmrenne). K kmrodeBoit muHbopMarum oTHocaTes drobas mHpopManus o Kapre, [TMH-kox, cpok
neiictBust 1 HoMep Kaptsl, cekpetnsiii kogq CVC2/CVV2/IIIIK2, yka3piBaeMblii HA 0OOPOTHOH CTOPOHE
Kapter, B cexkperHOM KOHBepTe WiIM B cepBuce «InvestPay», 3meKTpOHHO-KIIOUEBBIE HOCHUTENH
¢ Kpunrorpadpu4ecKUMH KITIOYaMH, a TaKXKe pa3UdHble JIOTWHBI, MApONId W KOABI TOATBEPXKICHUS,
ucnons3zyembie B pamkax JCIL.

Cucrema ob1cTpbix muatexeii (CBII) — cepBuic ObICTpBIX MIIaTEXKEH MIaTeKHON cucteMbl banka Poccun.
AO «HCIIK» sBnsieTcs onepallMOHHBIM M IUIATEKHBIM KJIMPHUHIOBBIM LieHTpoM B CBII Ha ocHoBaHuu
JIOTOBOpa O B3aMMOJIEHCTBUH TUIATEKHBIX CHCTEM, 3aKiItoueHHoro Mmexay bankom Poccnn n AO «HCIIK».

IlepeBon mo HoMepy TeseoHA — MEPEBOJ NCHEXKHBIX CPEACTB IO HHULIUATUBE OTIPABUTEI
C HUCTOJB30BAaHHEM HOMEpa MOOHWIBHOTO TenedoHa B KadecTBE PEKBU3WUTOB monydatens. [lepeBon mo
HOMEpY TeleOoHa MOXKET OCYIICCTBIATHCS BHYTpH banka, a Takke ¢ ucnoib3oBanuem CBII mexmy
pa3HbIMH OaHKaMH.

3anpoc nepeBosa co CBOMX CUETOB — MEKOAHKOBCKUI TEpEBOJ] ACHEKHBIX CPEACTB OT OTHPABUTEIS
MOJIY4aTelt0, KOTOPbIE SBISIIOTCA OJHUM (DU3UUECKHM JIMLOM, OCYIIECTBIISIEMBIH C HCIIOJIB30BAHUEM
uHpactpykrypsl CBIl mo wHMnmatuBe mnomydarens. PakT TOro, 4ro OTMIPAaBUTENb M IONydYaTelb
ABISAIOTCA OMHUM (pr3mdeckuM nmiom, ycraHaBimuBaeTcss AO «HCIIK» Ha ocHoBanmm manabix (OO
¥ HOMEep MOOHIIBHOTO Telle)OoHa, KOTOPBIE TOIDKHBI COBIAIATh), IPEAOCTaBICHHBIX OaHKaMH OTIPaBUTEIS
U TIOJTy4aTes.

IlepeBon no QR-koay/mnaTe:xHoM cChLIKe - NIEPEBOJ JIEHEKHBIX CPEJCTB
C HCIIOJIb30BaHUEM PEKBH3UTOB IMoJydaress, npexnctaBieHHbIX B Buiae QR-koma wmm URL-cebiikm
(nnarexnoil ccouikn). llepeBox mo QR-Kony/TaTeXHOW CCBIIKE OCYLIECTBIISIETCSI C HUCIIOJIb30BAaHUEM
uHdpactpyktypst CBII.

Onnara ¢ NPUBA3aHHOTO CYeTa — IEPEBOJ JICHSKHBIX CPEJACTB OT OTHPABUTENs MOITydaTelio,
OCYILIECTBIISIEMBI C HWcToib3oBaHueM uHOpacTpykrypsl CBII mo 3ampocy mnomywarens. Orurata
C TIPHUBS3aHHOTO CYETa OCYIIECTBISIETCS O€3 MOJATBEPXKIICHUS OTIIPABUTEIEM B MOMEHT OCYLIECTBICHUS
nepeBoa.

OcHoBHOI1 HOMep TesiepoHa — HOMEp MOOMIBHOTrO TenedoHa, mpeaocTaBieHHbd KinenTtom baHky.
OcHoBHO# HOMeD TeneoHa MOKET OBITh mpenocTaBieH KimeHToM myTeM mojaaur B baHk 3asiBieHus: Ha
OymMa)kHOM HocuTese 1o (opMme, YCTaHOBICHHOM baHKOM, J1M00 B 3JIEKTPOHHOM BHJE B CIIydyae, €clid
VYHuBepcanbHBIH JOTOBOP 3aK/IIOYAaeTCs B TaKOM BHJE, JMOO0 yKa3aHHBIM CIOCOOOM OCYIIECTBIISETCS
npucoeanHeHue k ycrmyre. Ecnmu KnueHT He nmpemocTaBui ykazaHHOe 3asBiIeHHE, baHK MOXeT Ha3HAauYNTh
B kauecTBe OCHOBHOTO HOMepa Tene)oHa OJJH U3 HOMEPOB TelIe(hOHOB, ITPeJOCTaBIeHHBIX KinenToM npu
MOJIKJIIOYEHHNH CEpBHCOB baHka.

JlonoHuTeILHBIHE HOMep TeJjiepoHa — HOMEp MOOMIBHOTO TenedoHa, mpenocTaBieHHbI Kinentom
banky ¢ nenbto nmomyuyenus [lepeBogoB o Homepy TenedoHa. JIoNmoTHUTENBHBIN HOMEp Telle()OHA MOKET
obITe mpenocrasieHn Knmenrom banky c¢ ucnosnb3oBanueM cepBuca «InvestPay» wmnu myrem nogauu
3asBJIeHNs Ha OyMaskHOM HocuTene 1o ¢popme baHka.



BI/IOMeTpH‘-IeCKI/Ie NEPCOHAJTBbHBIC JAHHbI€ — CBCACHHA, KOTOPBIC XapaKTCPU3YIOT (I)I/IBI/IOJIOFI/I‘IGCKI/IC
1 OMOJIOTHYECKHE OCOOCHHOCTH YCJIOBCKA, HAa OCHOBAaHHWH KOTOPBIX MOXXHO YCTAaHOBUTH €ro JIMYHOCTH
1 KOTOPBIC UCIIOJB3YIOTCA MJIA YCTAHOBJICHUA JIMYHOCTU Cy6T>eKTa INEPCOHAIBHBIX JaHHBIX.

Enunas ouomerpudeckasi cucrema (EBC) — ennnas nadpopMannoHHas CHcTeMa IIepCOHANBHBIX JaHHBIX,
obecrnieunBaromas 00padoTKy, BKIItoUas cOOp M xpaHeHHe BHOMETpUYEeCKHX MEPCOHANBHBIX AAHHBIX, HX
MPOBEPKY W Tepeaady HH(QOpPMAIUKA O CTETIeHH WX COOTBETCTBHSI MPEAOCTaBICHHHIM bHOoMeTpruecKum
MepCOHANILHBIM JJAHHBIM IpakaanuHa Poccuiickoit @eaepaluu.

ECHA — ®enepanbHas rocyqapcTBeHHas HHPOpMaMOHHast cuctemMa «EnnHas cucreMa naeHTn(huKanum
U ayTeHTUUKAMU B UHPPACTPYKType, oOecneunBaromeil MHPOPMAIIMOHHO-TEXHOJIOTUIECKOS
B3aMMO/ICHCTBHE WH(OPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMBIX IS TPEJOCTaBICHUS TOCYIapCTBEHHBIX
Y MYHUIUITATBLHBIX YCIIYT B JJICKTPOHHOH (hopme».

I'OCYCJIYI'U - ®enepanbHas rocyaapcTBeHHass WH(GOPMAIMOHHAS CHCTEMa, KOTopas obOecrednBaeT
JOCTYN (PU3NYECKUX U FOPUIAHUYSCKUX JIUI] K CBEICHUSIM O TOCYAapCTBEHHBIX M MYHHUIIMITAIBHBIX yCIyrax
B Poccuiickoii ®denmepanuu, a Takke NPEAOCTABICHUE B JJIEKTPOHHOW (OpPME TIOCyIapCTBEHHBIX
Y MYHUITUTIAIBHBIX YCIIYT.

DJIeKTPOHHAs] MOANMUCH - MHPOPMAIMsS B DJICKTPOHHOW (opMe, KOTopas NMPUCOeNUHEHAa K IpPYyroi
nHGOpPMAIMN B JJIEKTPOHHOW ¢opme (ToAmucbiBaeMOi WHGOpPMAIMN) WU WHBIM 00pa3oM CBs3aHa
c Takod uWHPOpPMALMEH W KOTOpas WCHOJIB3YeTcs [UIS ONpEACTCHUS JIMIA, TOAMUCHIBAIOIIETO
UHQOPMAIHIO.

IIpoctag »3naexkrponnass mnoamuch (IIDI) — OnekrpoHHas nOANUCH, KOTOpas IOCPEICTBOM
WCIIOJIb30BaHMs KOJOB, ApoJiel WIIM MHBIX CPEICTB MOATBEpkIaeT (akT GopMupoBaHUs DIEKTPOHHOM
MOJIHCH ONPEAETICHHBIM JIULIOM.

WHble TepMHHBI, UCTIONB3yEMbIE B HACTOSIINUX YCJIOBUSAX W HAIMCAaHHBIE C 3arilaBHON OYKBBHI, HMEIOT
TO K€ 3HAYCHHUEC, YTO B HpI/IHO)KCHI/ISIX K HaCTOAIIUM YCJ'IOBI/ISIM, €CJIM KOHTCKCT, COACPIKAHUC HACTOAIIUX
VYcnoBuii He TPeOYIOT MHOTO U HE COACPIKAT OTCIIBHBIX ONPEICICHUN.

2. IlpenmeT YHHMBepCcaIbHOIO 10r0BOpPA

2.1. Hacrosimue YcoBHs SBJSIOTCS THIIOBBIMH IS BCEX (DU3UUECKUX JIUIL, OMPEICIISIOT MOJOKSHHUS
YHuBEpCaIbHOrO JIOT0BOpa, 3aKiIodacMoro Mexnay bankom um KinumeHtom, ycnoBHs W MOPSIOK
npenoctapnenust bankom Kinenty Ycemyr B pamkax YHHBEpCaIbHOTO 10TOBOpA.

2.2. 3akimioyeHUEe YHUBEPCAJIBHOI'O JIOTOBOPA OCYILECTBISIETCA IMyTeM MpucoeauHeHus Kinenra
K HACTOSIIIUM Y CIIOBUSIM B I1€JIOM B cooTBeTcTBHH C 1.1 cT. 428 I'paxxmanckoro Kogekca Poccuiickoit
Oenepanuu. 3aKIOYeHUE YHHUBEPCAIBHOTO JOTOBOpPA O3HA4YaeT NpuHATHE KIIMEHTOM HAaCTOSIINX
YcnoBuit u TapuoB TOTHOCTHIO, COTJIACHE CO BCEMH IIOJIOKEHUSMHU YHHBEPCAIBHOTO JOTOBOpa
1 00513aTeNhCTBO NX HEYKOCHUTEIHHO COOIIOIATh.

2.3. YHHBepcalbHBI JOrOBOpP CUMUTAETCS 3aKJIIOUEHHBIM C MOMEHTa npuHsaTHs bankom 3asBieHus
Ha KOMIUIEKCHOE OaHKOBCKOE O0CIy)KHBaHHE. 3asBJICHHE HA KOMILICKCHOEC OAaHKOBCKOE OOCITY:KHBaHUE
nonxaercsa Kinnenrom B bauk:

* Ha OyMa:KHOM HOCHTeJie 110 opMme, yCcTaHOBICHHON bankom. 3asBieHue noanuceiBaercss KineHrom
B NPUCYTCTBUHU COTpYJHHKA baHka MM MHOTO yHOJHOMOUYEHHOro baHKOM JHIa NMpH NpeabsSBICHUU
KimenToM mokymeHTa, yAOCTOBEPSIONIETO JTUYHOCTh. BTOpoi 3x3eMIusip 3asBiIeHHS HAa KOMILIEKCHOE
0aHKOBCKOE OOCITy)XMBaHHE C OTMETKOW o mnpuHATHM bankom mnepemaercs Knmenty u siBnsercs
JOKYMEHTOM, ITOATBEPKAAIOIINM (PAaKT 3aKII0UEHHs Y HUBEPCAIBHOTO JOr0BOpa:

*B JJIEKTPOHHOM BuAe 10 Qopme, ycraHoBleHHOW bankom, npum Hammumu bruomerpruueckux
nepcoHanbHBIX AaHHBIX Kimenta B EBC m moareepxnenHoi yuerHoit 3ammcu Ha ['OCYCIIYI'AX

4



(ECHA). 3assnenune nognuceiBaetcs 11911 Knuenrta mocne monreepxaenus muanoctu Kimuenra B EBC
n ECHA.

KimenT uMmeet mpaBo moyryduTh B JF000M mopa3encanu banka sx3eMIuisap 3asBiieHUs Ha KOMILIEKCHOE
0aHKOBCKOE 00CITy)KMBaHHE Ha OyMa)KHOM HOCHUTENE C OTMETKOM O MpuHATHUA baHkoMm.

2.4. B pamkax YHHBEpCAIbHOTO MOroBOpa Mexay bankom m KimeHTOM MOTYT OBITH IpenOoCTaBIIEHBI
cieayromue Y ciyru:

* OTKPBITHE, 00CTY’)KHBaHHUE U 3aKPBITUE KAPTCUETa B COOTBETCTBUM C «IIpaBuiiaMu coBepIIEHUS ONIepaLiii
Mo KaprcyeraM M Tojb30BaHus OankoBckuMu kapTamu B [IAO «YEJIIBMHBECTBAHKY,
ycranoBineHHbIMHE [Iprmoskenuem Ne 1 k HacTosSmM Y CIIOBHSIM;

* OTKpBITHE, OOCIYyKMBaHHE W 3aKpBITHE BKIaga 10 BocTpeOoBaHUs B cooTBercTBUM C «[IpaBmimamu
pasMemieHns BKJIamoB 10 BocTpeOoBanms ¢usnmdeckux jun B IIAO «UEJISIBMHBECTBAHKY,
ycranoBneHHbIME [Ipumoskenuem Ne 2 kK HaCTOSIIMM Y CIIOBUSIM;

* OTKpBITHE, OOCITYKUBAHUE U 3aKPBITHE CPOYHOIO BKJIana B COOTBETCTBHHM C «lIpaBuimamu pazMemeHus
cpounbix BkianoB ¢puzndeckux iui B [IAO «UEJIIBMUHBECTBAHKY, ycranoBnennsiMu [Ipunoxenrnem
Ne 3 k HacTosIIUM Y CIIOBHSIM;

® OTKPBITHEC, O6CHy)I(I/IBaHI/IC " 3aKpBITUC TEKYIIETO CU€Ta B COOTBECTCTBUHU C «HpaBI/IHaMI/I COBCPUICHUA
omeparuii mo TekymmmM cuetam Qusudeckux mur B [IAO «HEJISIBUHBECTBAHKY, ycranHoBneHHBIMU
[IpunoxenueM Ne 4 Kk HACTOSIIIUM Y CTIOBUSIM;

* OTKpBITUE, OOCIYKHUBAHUE W 3aKPbITHE OOE3JIMUCHHOTO METAJUIMYECKOrO0 CYeTa B COOTBETCTBUH
¢ «[IpaBuiaMu coBepIeHHs OMNepanuidi 1Mo 00E3TMYCHHBIM METALUTHUYECKUM cueTaM (PU3MYECKHUX JIUI]
B [TAO «HEJIXIBUHBECTBAHKY, yctanosnenusimu [Ipunosxennem Ne 5 Kk HacTOAIIMM Y CIIOBUSIM;

* o6cimyxuBaHue ornepanuii o CueraM U MpeAoCTaBIeHUE IPYTUX YCIYT B paMKax cepBHca «ABTOIIATEX
MTC» B cooTBeTcTBUU ¢ «IIpaBunamu coBepiueHus onepauuii B pamkax ceppuca «Apromnarexx MTCy B
ITAO «UEJSIBMHBECTBAHKY, YCTaHOBJICHHBIMU IIpunoxenuem Ne 6
K HACTOAIIUM Y CIIOBHSAM;

* o0cmyxuBaHue oneparuii o Cueram U nNpeocTaBlIeHne IPYrUX yCIyT B paMKax cepBuca «InvestPay» B
coorBercTBuM ¢  «llpaBuiamm  coBeprmieHust omepauMié B pamkax cepBuca  «InvestPay»
B [TAO «HEJISIBUHBECTBAHKY, ycranosnenusivu [Ipunosxennem Ne 7 Kk HaCTOAIIMM Y CIIOBUSIM;

* OTKPBITHE, OOCITY)KMBaHHE W 3aKpPbITHE HOMWHAIBHBIX CYETOB B cooTBeTcTBHHM C «llpaBmimamm
coBepiieHust onepanuii 1o HomuHAIBHBEIM cuetaM B [IAO «HEJIABMHBECTBAHKY, ycranoBieHHBIME
[IpunoxenueM Ne § K HACTOSIIIUM Y CTIOBUSIM;

* nmepeBoj o QR-koxy/minaTexHoit cebuike ¢ nomomsio MIT CBIIsit u npenocraBieHue Ipyrux yciayr
¢ wucnonb3oBanneM MII CbIlbii B coorBerctBUM ¢ «lIpaBumamu  coBeplIeHUs  ONepanui
¢ wucnojb3zoBaHueM MobOuibHOoro mpwiokeHus CBIlbit B IIAO «YEJIIBMHBECTBAHKY,
yctaHoBieHHbIMU [Tpunosxennem Ne 9 k HacTOAIIUM Y CIOBHSIM;

* OKa3aHHE OPOKEPCKUX YCIAYr (U3NYECKUM JIMIAM B COOTBETCTBHM C «[IpaBmiiaMu IpemoCTaBICHHS
opokepckux yciayr B ITAO «UEJIIBMHBECTBAHKY, ycranomennbsiMu Ilpunoxkenmem Ne 10
HACTOAIIUM Y CIIOBUSIM.

* OKa3zaHHE JETO3UTAPHBIX YCIYr (U3NYECKUM JIMIaM B cOOTBeTCTBHU C «llpaBmiamu mpenocraBieHUs
npenosutapusix yeuyr B ITAO «HYEJISIBUHBECTBAHK», ycranoBnenneimu Ilpmnokenunem Ne 11 k
HACTOSALINM Y CIIOBUSIM.



2.5. B pamkax YHuepcanbHoro gorosopa bank npenocrasnsetr KnueHTy BO3MOXHOCTh BOCIOIB30BATHCSA
mo0bMu Y cryramu. OCHOBaHHWEM I MpeaocTaBlieHus KnwmeHTy YCeayr sSBIsSeTCsS COOTBETCTBYIOIICE
3asBIcHUE HA YCIYTY.

3asBICHUE Ha YCIYTy MOXKeET nmojaBaThcsi Kiuentom B bank:

* Ha OyMa)XHOM HocuTee 1o popme, yctanoBineHHOI bankom, noanucannoe KimmeHToM cOOCTBEHHOPYYHO
B IPUCYTCTBUH COTPYIOHMKAa baHKa WM MHOTO JMIA, YHOJIHOMOYEHHOro baHKOM, IpHU IpeabsBICHUH
KnneHtoM 1O0KyMeHTa, yIOCTOBEPSIOIIETO JUIHOCTD;

® B DJJICKTPOHHOM BHJAC, B TOM YHUCJIC C MHCIIOJb30BAHUCM BCH, €Clin 3TO MNPCAYCMOTPCHO
COOTBETCTBYIOIIIUMU HpaBI/IJ'IaMI/I.

Ha ocuoBanuu 3asBienuii Ha yciyry bank otkpeiBaer Kimenty HeoOxogumbie Cuera (ecnu 3TO
IpeaycMOoTpeHo cooTBercTByromnMu IlpaBunamu). [Ipu stom kommdecTBo HampasisieMblx KimneHToM
3asiBIIEHUH HA yCIYTY U KOJIMYECTBO OTKPBITHIX HA OCHOBAaHUM HX CUETOB HE OTPaHUYUBACTCS.

2.6. B cimyuae eciii Ha MOMEHT 3aKJIFOUEHUST Y HUBEPCAIBHOTO JOoroBopa Mexkay barnkom u Kimmentom Obumn
3aKo4eHbl JoroBopbl CueTa W/WIM WHBIE JOTOBOPHl OAHKOBCKUX YCIYT, OKa3aHWE KOTOPBIX
NPEoyCMOTPEHO YHUBEpPCAJbHBIM JIOTOBOPOM, TO C MOMEHTa mpuHATHA baHkoMm 3asBieHus
Ha KOMIUIEKCHOE 0aHKOBCKOE 00CITy>KUBaHHE:

® YHI/IBepcaHBHBII\/'I JOT0OBOPp CHUTACTCA 3aKJIHOYCHHBIM,

* paHee 3aKJIIOUCHHBIE J0ToBOphl CUeTa W/WIW WHBIE JOTOBOPHI OAHKOBCKHX YCIYT YTPauHMBaIOT CHITY,
a IIPeJOCTaBJICHUE Y CIIyTH OCYLIECTBIIETCS B paMKaxX Y HUBEPCAIbHOIO JOTOBOPA.

Oo6s3atenbetBa CTOPOH, BO3HMKINKE O TPEKPAICHUS PaHEe 3aKIFYCHHBIX J0roBopoB Cuera W/Win
0aHKOBCKHUX yCIYT, C MOMEHTA MPUHATHS baHkoM 3asBIeHHs HAa KOMITTICKCHOE 0AaHKOBCKOE 00CTYKHBAaHUE
peryiupyrorcs YHuBepcaibHbIM g0roBopoM. Odopmienue Knuentom 3asBieHuii Ha yCayry B JJaHHOM
cllydae He TpeOyeTcs..

2.7. B cnmy4ae eciii Ha MOMEHT 3aKIIFOYCHHUST Y HUBEPCAJIbHOTO JJoroBopa Mex 1y bankom u KimmenTom ObLt
3aKJIIOYEH JIOTOBOP CPOYHOIO BKJIAJa, TO B COOTBETCTBMM C 1.2.6 HACTOSAIMX YCIOBUH C MOMEHTa
npuHsaTHs bankom 3asiBieHHsT Ha KOMIUIEKCHOE 0aHKOBCKOE 00CITYKMBaHUE PaHee 3aKIIFOUEHHBIIH JOTOBOP
CPOYHOIO BKJIa/a yTpayuBaeT cuily, oOs3aTenbcTBa CTOPOH, BOSHUKIIME [0 MPEKPALICHHUS YKa3aHHOTO
JIOTOBOpA, PETyIUpYyIOTCs YHUBEPCAIbHBIM 1oroBopoM. [Ipu sTom Bo3Hukmue y banka obs3arenscTBa B
4acTu Cpoka JefcTBus JIOTOBOPA, pasmepa, TopsKa Ha4YHCIICHUS, BBITIJIATHI
Y KalMTIW3alUM MPOLEHTOB, MOPAAKA NPOJOHTALMK JOrOBOPa, YCIOBUI PAacTOPXKEHHs] JOroBOpa
u yCJ'IOBI/Iﬁ JOCPOYHOI'0O U3BATUA CYMMbI CPOUYHOI'O BKIaJla UJIXW YaCTU CYMMBI CPOYHOI'O BKJIaJia, yCJ'IOBI/Iﬁ
MIOIIOJTHEHUS] CPOYHOT'O BKJIA/1a COXPAHSIOT CHITY.

2.8. Toanuck, npocrasnenHas KinneHtoMm B 3asBieHHM Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy>KHBaHHE,
npuHUMaeTcs baHkOM B KadecTBe oOpasia TOMNHCH JIUIA, YIOJHOMOYEHHOI'O pPacIOpsKAThC
JIEHEeXKHBIMH CpeACTBaMU Ha cuere. B cinyuyae ecian KiMeHT paHee NOMOJHUTENBHO K IOJMKCAHUIO
3asBneHNsT Ha KOMIUIEKCHOE OaHKOBCKoe oOciyxkuBaHue odopmun B baHke kapTouky c obOpasmamu
NOANHMCEH M OTTHCKAa Ie4aTH, TO B KadyecTBe oOpasla HOANHWCH baHKOM NpPHHUMAETCsl MOAIHUCH
13 ykazaHHOH kapTouku. Ilpu Hammumu y Kimenra Heckonbkux CueroB oOpazen noanucu Kimenra
JIEHCTBYET B OTHOIIEHUH BceX ero CYeToB, B TOM YHCIIe BHOBh OTKPHIBAEMBIX.

B cnyuae nogaun Knmenrom 3asiBieHus Ha KOMIDIEKCHOE OAHKOBCKOE OOCITY)KHBAHUE B 3JIEKTPOHHOM
BHjIe 00pasell MoAIMcH npepocTapisiercs KitmenToM npu nmepBoM oOpaiieHny B baHk.

2.9. KowmmnekcHoe O0aHKOBCKOoe oOcimyxuBaHue KimeHTa B paMkax YHHBEpPCAIBHOTO JIOTOBOpa
OCYILECTBIISIETCS. B COOTBETCTBMHM C HACTOSIIMMHK Y cCioBUsiMHU, [lpaBunamu, 3asBieHUsIMH Ha YCIYTH



u Tapudamu. B wactu, He yperynampoBaHHON HacTosmMMHU YcioBusimu, llpaBunamu u Tapudamu,
CTOpOHBI pyKOBOACTBYIOTCSI HOpMaMu JACHCTBYIONIETO 3aKOHOAaTenscTBa Poccuiickoit deneparum.

2.10. JIroOoe (hu3mueckoe JHIO MOXKET O3HAKOMHUTHCS C HACTOSIIMMHU Y cloBusMH, [IpaBunamu u
Tapudamu Ha opunmansHOM BeO-caiite banka www.chelinvest.ru u/unu B moapaszaeneHusx banka.

2.11. ba"k uMeeT IpaBo B OJHOCTOPOHHEM TOPSIKE BHOCUTL M3MEHEHUS B HacTosue Y ciaoBus, [Ipasnia
u Tapuds! ¢ mpenBapuTensHBIM yBenomiieHneM Kinenta He MeHee 4eM 3a 15 (mATHaAuaTh) AHEH, HO He
MeHee yeMm 3a 10 (mecsaTh) pabounx IHEH MmyTeM pa3MelieHus HHPopMaluu Ha o(pUIMaibHOM BeO-caiTe
banka www.chelinvest.run/ v B moapasaeneausx banka.

2.12. B cnyuae Hecornacusi Knuenta ¢ m3MeneHueM Hactosux YcnoBui, [IpaBun w/mmm Tapudos
Kiment mmeer mpaBo pacToprHyTh YHUBEpcaibHBINH moroBop. Ilpm stom KimenTt o6s3aH 10 maTel
BCTYIUICHHSI N3MEHEHUH B JeficTBUE 00€CTIeYNTh OJJHOBPEMEHHOE BBIINIOJHEHNE YCIOBUM!

* opopMuTh B moxpasnesneHny banka 3asBieHue 0 PaCTOPKEHUH YHHUBEPCAIHHOTO AOr0BOpa 1o (opme,
YCTaHOBJICHHON baHKoOM;

e o0ecleynTh HCIOJHCHUE O00s3aTeIbCTB Iepell baHkoM B pamMkax YHHUBEpCaIbHOTO JIOTOBOpa
B COOTBETCTBHUH C I1.6 HACTOSIIUX Y CIIOBUIA.

B ciyuae HeBbInonHeHus KiineHTOM ONrcaHHBIX BBIIIE YCIOBUH 10 BCTYIUIEHUS B CUITY U3MEHEeHUH, baHk
CUHTAaEeT 3TO Oe3aeiicTBHe BhIpaKeHHeM cornacusi KimeHTta ¢ M3MeHeHHSIMH YCIOBUI YHHUBEPCATHHOTO
noroBopa, IlpaBun m Tapudos. M3MmeHeHus, BHeCeHHbIe baHKOM, CTaHOBATCS 00sA3aTEIbHBIMHU IS
CropoH. 3akiIo4eHns JOMOJIHUTEIBHOIO COTjalleHusl K YHUBEpCaTbHOMY JO0roBOpYy Mexnay bankom u
Kimuentom B 3TOM ciydae He TpeOyeTcsl.

2.13. Tlopsigok ocyuiecTBieHus: onepauuid mo Cyeram, B TOM UYHCJIE NpHEMa K MCIOJHEHUIO, OT3bIBA,
BO3BpaTa (aHHYJIMPOBaHUs) pacropspDkeHuil ycraHosieH «llpaBuiamm ocymiecTBieHusl IepeBona
neHexxHbix cpencts B [IAO «HEJIABUHBECTBAHKY.

2.14. Tlopsnok B3aumoneiicteust Kinenta u banka B pamkax ucnonszoBanus Kiurenrom DCII, mopsmok
ucnonb3oBanus Kmuenrom OCII, a Takxe npaBa u o0s3aHHOCTH CTOPOH, CBSI3aHHBIE C UCIIOJIL30BAHNEM
Kmuentom OCII, nonomxutensHo onpexenstorcs «llpaBwiaMy MCHOIB30BaHMS 3IEKTPOHHBIX CPEICTB
TUIaTeXxa KIMeHTaMH - pusuyeckumu muiaMuy. Knuent npucoeannsiercs: kK «llpaBuiiaMm HCnoib30BaHUs
AJIEKTPOHHBIX CPEJICTB IJIaTeka KIMSHTaMHU - (QU3NIESCKUMH JIHLAMI» U 0053yeTCsl UX COOIO/IaTh.

2.15. bank npenocrasisier KilmeHTY BO3MOKHOCTb COBEPIIATH CJICIYIOIINE OTIEPAIMK C UCIIOJIb30BaHUEM
uHdpactpykrypsl CBII:

2.15.1. Nony4yare IlepeBonsl o HOMepy TenedoHa, a TaKKe C MCIONb30BaHHEM cepBuca «InvestPay»
otmpasiaTh llepeBoasl mo Homepy Tenedona. Jnsa IlepeBonoB no Homepy TenedoHa, OCYLIECTBISIEMBIX
Kak BHyTpH baHka, Tak u ¢ ncnosnp3oBanueM CBII mexny pasHpiMu OaHKaMH, IPUMEHUMO CIIEAYIOIIEE:

2.15.1.1. Hnsa 3auncnenuss monydeHHbIXx Kimentom IlepeBomoB 1o Homepy TenedoHa C
ucnonb3oBanrneM OCHOBHOI'O HOMepa TenedoHa ucrnonbdyercs CueT, Ha3HayeHHbI bankom. KimeHT
uMeeT npaBo u3MeHuTs CueT, mpeaHa3HaueHHbIN U1t 3a4ncienus [lepeBogoB o Homepy TenedoHa, ¢
ucronp3oBanueM cepBuca «InvestPay». B cmydae 3akperrmsi CueTta, mpeqHa3HAYEHHOTO IS
3auncnenus [lepeBooB o HoMmepy Teiedona ¢ ucnoiap3oBanreM OCHOBHOTO HOMepa TenedoHa, bank
Ha3HauaeT s 3auuciieHns Takux [lepeBosoB o Homepy tenedona apyroii Cuer Knuenra.

Jnst 3auncnenus momydeHHbIX Kimentom [lepeBooB 1o HOMepy TenedoHa C MCIOIb30BAHHEM
JononaurensHOro HoMepa Tenedona ucnonb3yercst Cuer, Ha3HadeHHbIH KitneHToM.

2.15.1.2. KnuenT cornamaercss Ha nonyuenue [lepeBonoB mo Homepy TenedoHa ¢ UCIOJIB30BAHUEM
OcHoBHOTO M JlOTMOJHHUTETHHOTO HOMEPOB TeledoHa C 3a4YNCICHHEM JAEHEXKHBIX CPEICTB Ha
cootBeTcTBytonMil Cuer. KimeHT mMmeeT mpaBo OTKazaThcs OT mosryueHus: llepeBomoB mo Homepy

7


http://www.chelinvest.ru/

TeneoHa MyTeM MOAadd B BaHK COOTBETCTBYIOIIETO 3asBICHUS Ha OyMaKHOM HOCHTENe JHOO ¢
ucnoas3oBaHueM cepauca «InvestPay».

2.15.2. OcymiecTBisITh C UCTONBb30BaHuEM cepBrca «InvestPay» 3ampoc mepeBoga co CBOMX CUETOB Kak
JUTSL OTTIIpaBKU NepeBoa co CueTa, Tak U I MOTy4eHus nepesosa Ha Cuer.

B pamkax 3ampoca mepeBojia Co CBOMX CUYETOB OTIpaBKa mepeBoja co Cuera MOXKET OCYIIECTBISTHCS
JIBYMsI CITOCOOaMHU:

- ¢ noareepxacHueM nepeBona KnuventoM. B 3ToM cilydae B MOMEHT OCYILLIECTBJICHUS MEpEBOAA
KnueHT nomkeH moATBEpAUTh MepeBo]l ¢ npuMeHeHneM KimroueBolt nHpOpMaIm, mpeaycMOTpEeHHOR
cepucoM «InvestPayy;

- 0e3 moxatBepkaeHWs mepeBoga Kimentom. B sTOM cimydae mepeBo oOCyIIecTBIsieTcs 0e3
noAaTBepkaeHUsT KiMeHTOM B MOMEHT OCYLIECTBIEHHUS mepeBoja. s oTmpaBku mepeBoloB 0e3
nonreepxkaeHns Kiment o0s3aH 3apaHee B cepBuce «InvestPay» ykazatp OaHKH, B agpec KOTOPBIX
nepeBobl OyayT OCYHIECTBISATHCS O€3 MOATBEp)KACHUS, M HazHauuTh CUeT I CIHCaHMs TaKHX
MIEPEBOIOB.

Otnpaska niepeBojia co Cuera ocymiecTBisercs 6e3 MoATBEp KICHHS B ciIy4dae, eciii KiimeHt B cepBuce
«InvestPay» B cOOTBETCTBHY C HACTOSIIIMM ITYHKTOM BBIOpaJ TAKOH CIIOCOO OCYIIECTBICHNS IEPEBOIOB
B ajpec 0aHKa, MOCPEACTBOM KOTOPOro chopMHupoBaH 3ampoc mepeBo/ia Co CBOMX CYETOB, M HA3HAUMIT
Cuer quis ciucaHus NepeBoOB 0e3 MOATBEPkKACHHs. B MpOTHBHOM cilydae mepeBoJi OCYIECTBISIETCS
C HOATBEPKICHUEM.

2.15.3. Ornpaensate ¢ wucnois3oBanueM cepBuca «InvestPay» u MII CBIIsit IlepeBonsl 1o
QR-koxy/miaTe:KHOM CChUIKE, OJTy4aTh BO3BPAT IEHEKHBIX CPEICTB 10 yKa3aHHBIM IIEPEBOJAM, a TAKXKe
MOJTY4aTh U BO3BPALIaTh BO3HATPAXKICHHUE 32 yKa3aHHBIE IEPEBOJIBI B PaMKax MPOrpaMMBbl J0suTbHOCTH AO
«HCIIK».

2.15.4. OcymectBiary OmnaTy ¢ MpHUBS3aHHOTO cyeTa JUIsl OTHpaBKH mepeBojga co Cuera. Orutata ¢
OPUBS3aHHOTO CcUYeTa oOcymiecTBisiercss Oe3 moarBepxknaeHus Kimenrom omepamun B banke
B MOMEHT ee coepureHus. s Omnatel ¢ mpuBsisaHHoro cuera KimeHT o0si3aH 3apaHee B cepBHCE
«InvestPay» ykasaTh monydatenei, B agpec KOTOPhIX OyaeT ocymiecTBisThes Oruiata ¢ NPUBSI3aHHOTO
CueTa, U Ha3HAUUTh COOTBETCTBYIomue Cuera JyIs CIUCAaHHs IIEPEBOJIOB B aJ[pec TUX MOTydaTeeH.

Ocy1ecTBicHUE BCEX  YKa3aHHBIX omepaluid  peryiupyercs HACTOSIIIIUMHA Y CJTOBHSAMH,
3akoHojaTenbcTBOM Poccuiickoin ®Denepaunn, HOpMaTUBHBIMU akTamMu banka Poccum, cranmapramu u
npasuwiamu AO «HCIIK».

2.16. B pamkax omeparnuii, mepedrcieHHbIX B 1.2.15, B KauecTBe pekBU3UTOB KiMeHTa HCMONb3yeTcs
OcHoBHOI1 HOMep TenedoHa. J[omoTHUTENBHO, TONBKO [Tt ToyueHus [lepeBojoB mo HoMepy TenedoHa B
cootBeTcTBUM ¢ 1.2.15.1, B KauecTBe pekBU3UTOB KiMeHTa MOXKET UCIONB30BaThCS J(OMOIHUTEIBHBIMN
HOMeEp TenedoHa.

KrnveHT MOXeT UConb30BaTh OJHOBPEMEHHO He Oornee TpEx J{OMONHUTENHHBIX HOMEPOB TenedoHa, PH
9TOM JIOITyCKaeTCsl yCTaHOBKA J{OTOTHUTEIBHBIX HOMEPOB TenedoHa He Oosee TpEX pa3 B TEUEHHE OTHOTO
KaJICHIApHOro Mecsna. baHk BIpaBe B OJHOCTOPOHHEM IMOPSAKE BBOJAWUTh WMHBIE OTPaHUYEHUS I10
MCIIOJIb30BaHMIO J{OTIOTHUTEIBHBIX HOMEPOB TenedoHa.

2.17. KiaueHT mNOATBEpXKAAeT, UYTO ONEpaluy, IepeuuclieHHble B 1.2.15 HacTosmmx YCI0BUM,
COBEPIIAIOTCS caMuM KITHEHTOM U C ero coryiacus, a TakXe, 9TO BCIO OTBETCTBEHHOCTH 32 COBEPIIICHHE
Takux omepauui HeceT caM KimeHT. 3a10JKEHHOCTh, B CIy4ae €€ BO3HUKHOBEHMS BCIEICTBUE TAKUX
omeparuii, npusHaercss KiimeHToM 1 ToJuIexuT Bo3Bpary B baHk B moiaHOM oObeMe.

2.18. banmk mpenocraBimsier Kiuenty Bo3MOkHOCTH mnoakiatoueHusi CepBuca «BTOPOM PYKU».
YIOTHOMOYEHHOE JTUI0 CYNTACTCS HaleTIEHHBIM CTaTycOM B paMkax CepBuca «BTOPOH PYKI» C MOMEHTA
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noaauu KinreHtoM 3asBiaeHus Ha MOAKIIOYCHUE CEPBUCA U JIUIICHHBIM CTaTyca Ha CIEAYIOUIUI JEHb MTOCIIEe
nmomgaun KimeHToM 3asBicHHS Ha OTKIIOUCHHE CEpBHCA. 3asBICHHS Ha TMOMKIIOYCHHE M OTKIIOYCHHE
Cepauca «BTopoi pykm» nmoparorcs Kimmenrom B bank Ha OyMaxxHOM HOCHUTEIE TI0 OopMe, YCTAaHOBICHHON
Bankowm.

Bank otkmnonsier oneparuio Kiuenra ¢ ucnonb3oBanuem JCII B ciiydae, eciid B pe3yibTaTe MPOBEICHUSL
orepaiiu OyIeT IPEBBIIIEH JIUMHUT, YCTAHOBJICHHBIN B paMkax CepBHCa «BTOPOi PYKH», H HHHOPMHUPYET
O TMOMBITKE COBEPINCHHS TAaKOH Omepaldy YIIOJHOMOYEHHOE Juio KireHTa MyTeM HalpaBICHUS
SMS/PUSH-coobmienmus.

[Tpu nogaue KinnentoMm B nmoapasnenenun banka pacniopspkeHHs Ha COBEPILIEHUE ONEPaIuy, TpeOyrotei
MONTBEPKIACHHS YIIOTHOMOYEHHBIM JINIIOM, baHK MpUHUMAaeT K WMCIIONHEHHWIO pacnopspkeHne Komenra
TOJIBKO TIPH TOJYYEHUU OT YIIOJTHOMOYEHHOTO JIMIIA MMUCHMEHHOTO MOATBEP)KICHHUS COBEPIIEHHUS TaKOU
omeparuu 1o ¢opMe, yCTaHOBJICHHOW bankom. B ciywyae HemomydeHus MOATBEPXKICHUS
ynoigHoMoueHHoro numa bank oTkaspiBaeT KimieHTy B COBepIIEHHHM oOmepannd W HHpOpMHpYeT
yrnoiaHoMoueHHoe Jmio KimeHra 1mo Homepy TenedoHa, YKa3aHHOMY B 3asBIICHUM Ha MOJKIIOYCHHE
cepBHuca.

2.19. Bce llpunoxxenus, ykasaHHbIE B HACTOAIIUX Y CIIOBHSIX, SIBISIOTCS UX HEOTHEMIIEMOH YacThIO.

3. IIpaBa u o6s13anHocTH CTOPOH
3.1. bank o0s3yercs:

3.1.1. Ob6ecnieunBaTh KauecTBEHHOE 00CITykrBaHne KimeHTa B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIIIIX
VYcnoBuil 1 HOpMaMu ASHCTBYIOLLETO 3aKOHOAaTenbcTBa Poccuiickoit denepanuu.

3.1.2. ObGecneunTth KOHQUICHIUATHLHOCTh HHPOPMAIHH 0 cocTostHUU CueToB U 00 omepanusx Kinrenrta
3a UCKJIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAAaTEIbCTBOM Poccuiickoit denepannu.

3.1.3. IlpousBoauth oOciyxuBaHue KineHTa HEMOCPEJACTBEHHO B baHke B COOTBETCTBHUHU
C YCTaHOBIIEHHBIM pexuMoM pabotel banka. [IponsBoante oOciyxuBanne KimeHTa ¢ MCIIONB30BaHUEM
OCII B pamkax cooTBeTcTBYOMMX [IpaBui.

3.1.4. llpencraBnsate Knuenty wapOpMmammio o0 ydactun baHka B CUCTeMe CTpaxOBaHHS BKIIAJOB,
0 BU/IaX BKJIAJIOB, 3aCTPaxOBaHHBIX baHKOM, 0 MOpsAaKe U pa3Mepe MOydeHUs] BO3MEIIECHHUS 110 BKJIa1aMm,
o ['ocymapcTBeHHO# KOpHoOpanuu «ATEHTCTBO 10 CTPAXOBAHMIO BKJIAJIOBY» B JOCTYMHBIX JJIS KIUEHTOB
MecTax B TIOMEIIEHUAX, B KOTOPBIX baHk ocymiecTBiser oocnyxnBanue KinneHTos.

3.1.5. UcnionHATH HHBIE 00s13aTENbCTBA, yCTaHOBIEHHBIE [IpaBrnamu.

3.1.6. IlpoBectu uaentudukanuo Kivuenra ¢ ucnoib3oBanueM EquMHON OMOMETPUUECKON CUCTEMBI JIJIst
3aKJIIOUEHUS Y HUBEPCAJILHOIO JIOTOBOPA U TIOAKIIOUEHUs cepBrca «InvestPay».

3.2. KiuneHT o0s13yercs:
3.2.1. CoOmonats Hactosime Y cnosus, [IpaBuia, monoxxeHus Y HUBepcaibHOro A0rosopa, Tapudsr.

3.2.2. Pacnopspkatbes JEHEXKHBIMU CPEICTBAMM, APArOLCHHBIMA METaJIaMy, HaXOISIIMMUCS Ha €ro
Cuerax, B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanyu u Y HUBEpCcaIbHBIM JOTOBOPOM.

3.2.3. TlpenocraBnare B baHk 3asBIEHUS Ha COCTaBICHUE PACUYETHBIX JOKYMEHTOB, a TaKKe HHbBIC
JIOKYMEHTBI 110 TpeOoBaHUIO baHka ¢ peKBU3UTaMU, ONIPEICICHHBIMY JICHCTBYIOLIUM 3aKOHOaTEILCTBOM
Poccuiickoii Denmepanii ¥ HOPMAaTUBHBIME akTamMu banka Poccum, ¢ coOmoieHueM CpoOKOB
MPEIOCTABIICHUSI W C UCIOJB30BAaHUEM IOANKCH, COOTBETCTBYIOIICH 00pasily, yCTaHOBICHHOMY
B COOTBETCTBHMHM C M.2.8 HacTosiux YcnoBuil. [Ipu HEBO3MOXKXHOCTH HcmoOnb30oBaHusl KiueHtoMm panee
3asBJIeHHOr0 00pa3iia noanucyu ¢ Kiimentom odopmiiseTcs 3asBiieHue 00 M3MEHEHHUH 00pasia MOJIIMUCH.



3.2.4. Yeenomiare bank 00 omrnOo4HO 3aurcieHHBIX Ha CUeT ICHEKHBIX CPEACTBAX HE MO3THEE TPEX THEH
¢ MOMe€HTA X 3aunciennsa Ha Cyer.

3.2.5. IlpencraBnate 1o TpeboBanuio banka nokymentsl, wuaeHTH(uuupyomme Kimenra,
npeacraBuTens KimeHTa, BeIrogompuoOperarens, OcHehUIMApHOTO BIamenbila, OQGOpMIICHHBIC
B COOTBETCTBHUU C ICHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoii denepannu 1 HOpMAaTUBHBIMU aKTaMHU
banka Poccunu.

3.2.6. B ciydae m3MeHeHUs MIACHTHU(DHUKAIIMOHHBIX JaHHBIX KimeHTa (B T.4. pEKBU3UTOB JIOKYMECHTA,
YIIOCTOBEPSIOIIETO JINYHOCTh, aJpeca MeCTa JKUTENbCTBA (PErMCTpalMi) MM MecTa NpeObIBaHMS,
MPUHAUICKHOCTH K JIOJDKHOCTHBIM JIMIIaM B COOTBETCTBUM CO CT. 7.3 ®emepanbHOro 3akoHa
or 07.08.2001r. Ne 115-®3 w mp.), maHHBIX mpeAcTaBuTeNs KimeHTa, BBITOIOIpPHOOpETATENS,
OcHe(UIIMApHOTO BIAJENblla HE3aMEIIUTEIBHO MPEJCTaBIATh B baHK JOKYMEHTHI, MOJITBEPKIAFOIINC
yKa3aHHbBIC U3MEHCHUSI.

3.2.7. OmnaumBath Yciyru coriacHo Tapudam.

3.2.8. B ciyuac BO3HUKHOBEHHS 33J0JDKEHHOCTH mepen baHkoM He3aMemIHTeNTbHO MOTacHTh
3aJI0JDKEHHOCTh M HAYHCIICHHYIO coryiacHo TapudaM HeyCTOHKy.

3.2.9. llonHocThi0 BO3MECTHTh baHKy Bce pacxozbl, IOHECEHHbIE baHKOM B pe3yibTaTe HapyLICHUS
Knuentom ycnoBuil YHHUBEpCaIbHOTO AOTOBOPA, 3aKOHOIATENBHBIX 1 HOPMATUBHBIX aKTOB, B TOM YHCIIE
BCE U3JIEPKKH, CBSI3aHHbBIE ¢ po3bickoM KinenTa.

3.2.10. He mpoBoauts mo Cueram omnepanuy, CBS3aHHBIE C BEICHHEM IpealpUHUMATEIbCKON
JEeSITeTbHOCTH.

3.2.11. IlpenoctaBnsaTs Mo TpeboBaHWIO baHka OITMHHBIE WITH HAAJIEKAITIM 00pa30M 3aBepeHHBIE KOITHU
JIOKYMEHTOB 10 COBEPILIAEMBIM OIepaIusiM (CAeIKam).

3.2.12. CamocTosTensHO 3HAKOMHUTHCS C TMOJOKEHUSAMHE AeicTByrommx Y cnoBul, [Ipasun u Tapudos,
a TAKXKe C UX U3BMEHEHUSIMH, O KOTOPBIX baHK yBeTOMIIIET B COOTBETCTBUM C 1.2.11 HacToAmux Y caoBuil.

3.2.13. CaMOCTOSITENILHO PETYIUPOBATh CBOM B3aUMOOTHOIICHHSI C HAJIOTOBBIMH OpTaHaAMHU.
3.2.14. UcnonHATh UHBIE 0053aTENbCTBA, ycTaHOBIEHHBIE [ [paBrmamu.
3.3. bank umeer npaso:

3.3.1. be3 nonoaHMUTENBHOTO pacnopsbkeHus Kimenta npon3BoauTE NepeBo/], a B HEOOXOANMBIX CITydasx
Y KOHBEPTALHIO JCHEXHBIX cpelicTB co CUEeTOB:

* JUIA OINIaThI chyr;

¢ B CUCT MOramcHusa 3aJ0JDKCHHOCTH IICPEN baHKkOM W Ha4YHMCIEHHON COTJIAaCHO TapI/I(i)aM HGYCTOﬁKH,
B TOM 4HCJIC 1O APYT'UM AOTr0OBOpPaAM, 3aKJIFOYCHHBIM C BaHKOM;

¢ 4 BO3MCHICHUA pacxodoB BaHKa, MNOHCCCHHBIX B PE3YyJIbTATC HAPYUICHUA KiauenTom YCJ'IOBI/If/i
yHI/IBCpcaJ'IBHOFO A0roBOpa, 3aKOHOAATCIIbHBIX U HOPMATUBHBIX dKTOB;

* B CIIy4ae OMMOOYHOTO 3a4HMCIEHHS IEHEKHBIX CPEZCTB;
* B CIIy4asiX, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

3.3.2. Ortkazatp B coBepmieHHH omnepanuii mo Cdueram B CIIy4asX, YCTaHOBJICHHBIX ACWCTBYIOIINM
3aKOHOJATENbCTBOM, a TaKXKE OTCYTCTBHUS JIEHEXHBIX cpeacTB Ha Cuere u (wim) HapymeHus Kinentom
YCIIOBUI YHUBEPCAILHOTO JOIOBOPA.
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3.3.3. 3anpammBath ot KiMeHTa NOUIMHHBIC WK HAJIJIC)KAIIMM 00pa30M 3aBEPEHHBIC KOITUU JIOKYMEHTOB
0 COBEPIIACMBIM OTEPALUAM (CIIEIKaM).

3.3.4. He ucnonnare nopyuenne KnmeHta B ciiyuae oOHapyKeHUs OmIMOKH, AomyiieHHON Krnuentom
MIPU YKa3aHUM MJIATEKHBIX PEKBU3UTOB.

3.3.5. OcymecTBisaTh BHICOHAOIIONEHNE, €CIM WHOE HE TPEIyCMOTPEHO MpPaBHUJIAMH IIPEIOCTABICHUS
bankom ompeneneHHbIX YCIyr, a Takke Tele(QOHHYIO 3alich B CBOHMX TOMEIICHHUSIX W HA CBOHMX
YCTpPOHCTBaxX B IesAX oOecredeHus 0e30MacHOCTH M HajJiexariero oociykuBanusi Kimenrta 0e3 ero
JIOTIOJTHUTENIBHOTO yBEeJIOMJICHUs. Bujeo3amucu W 3amucu  Telle()OHHBIX Pa3rOBOPOB MOTYT OBITh
WCTIOJIb30BaHbI B KAYECTBE JIOKA3ATEIbCTB B MPOIECCYaTbHBIX JICHCTBHSX.

3.3.6. HampaBisth 1o oMamrHeMy afipecy, aipecy dIEKTPOHHOW MOYTHl JIMOO MO0 HOMepaM Tele(OHOB,
B TOM 4YHCJIE 10 HOMEpaM TeJIe(OHOB COTOBOW CBs3M, (hakcoB, ykazaHHBIX KineHTOM B 3asBIICHUU Ha
KOMIUIEKCHOE OaHKOBCKOE OOCHy)XHBaHWE JHOO B HWHBIX JOKYMEHTax, O(QOpMISIEeMBIX B paMKax
YHUBEpCaTbHOTO JIOr0BOpa, COOOIIeHUsT HHYOPMAIIMOHHOTO XapaKTepa.

3.3.7. B ogHOCTOpPOHHEM TOPSAKE MPEKPATUTh UCTIoNb3oBanue Kimmenrom OcHOBHOTO HOMepa TenedoHa
win JonomHUTENEHOTO HOMepa TeseoHa B paMKax YHHBEPCAIBHOTO J0rOBOpa B cliydae, eciiu JAPYroi
Kimment npenocraBut banky Takoit ke HoMmep TenedoHa ISl €ro UCIOIB30BaHMs B KauecTBe OCHOBHOTO
HOMepa TenedoHa win JJoMmoTHUTETBHOrO HoMepa TelieoHa.

3.3.8. B 0#HOCTOpOHHEM THOpAIKE BHOCUTh H3MEHEHHMsS B Hacrosmue YcioBusa, IlpuinoskeHus
K HacTosmuM Y cioBusM U Tapudsl B coorBeTcTBuy C 1.2.11 HacTOAIMX Y CIIOBHIA.

3.3.9. YcTaHOBUTH OrpaHHYEHUsS MO ONEpalusIM U CAEJIKAaM, coBepliaeMblM KIIMEHTOM, B OTHOLICHHUU
KOTOpOTO TIpoBeneHa uicHTU(UKaus ¢ ucnoib3oBanueM EBC, B cimywyae ux ycraHoBieHus baHkom
Poccun.

3.3.10. IlpumeHsTh HHBIE IPaBa, ycTaHOBIECHHbIE [IpaBunamMu.
3.4. KiimeHT nMeeT npaso:

3.4.1. PacTopruyTs YHHMBEpCaJIBHBIH JOTOBOP, B TOM YHUCIIE B CiIy4ae Hecornacus KianeHra ¢ BHOCHMBIMH
bankom n3meHneHunsiMu B HacTositue Y ciious U (uin) Tapudsl, B cOOTBETCTBUY C 11.2.12 1 1.6 HACTOSIIINX
Ycnosuid.

3.4.2. Tlomyuats napopMmamu o0 yyactun baHka B cucTeMe CTpaxOBaHUs BKJIJIOB, O BHJaX BKJIAJIOB,
3aCTPaxOBaHHBIX baHKOM, O OPSIIKE U pa3Mepax MOJIyYEHUsI BO3MEILIEHUS 110 BKIaJaMm.

3.4.3. Tlony4ats nH(GOPMAIINIO TIO OTKPBITHIM eMy CdeTaM, B TOM YHCiIe 00 UCTIONTHEHUH MPEICTaBICHHBIX
WM PacCOpsHKCHUN B BUJIC CIIPABOK, BBIMUCOK M MHBIM CIIOCOOOM, MPEI0CTaBIsieMbIM baHKkoM.

3.4.4. 3naKOMUTBCS C pe3yNbTaTaMU JeSATeNbHOCTH baHka.
3.4.5. IlpumeHsATh UHBIE [IpaBa, ycTaHOBJICHHbIE [IpaBunamu.
4. OTBeTcTBeHHOCTH CTOPOH

4.1. B cnyyae HencnoiHeHHsI 00s3aTeNbCTB B paMKax YHHUBEpPCAJbHOIO JOroBopa BuHOBHas CTopoHa
Bo3MemaeT apyroi CTOpoHE TOHECEHHBIE YOBITKA B COOTBETCTBUH C JIEHCTBYIONTUM 3aKOHOIATETHCTBOM
Poccuiickoi ®@enepannn.

4.2. baHK O0CBOOOXTAaeTCs OT HMMYIIECTBEHHON OTBETCTBEHHOCTH B CiIydae TEXHHYECKUX COOEB
(OTKITIOYCHHS/TIOBPSKACHHUS JJICKTPONUTAHUS W CEeTe CBiI3U, COOCB MPOTPaMMHOrO OOecredeHus
MPOIIECCHTOBOTO IIEHTPa 1 0a3bl aHHBIX baHka, TEXHHUECKUX COOEB B IIATSIKHBIX CHCTEMAX), a TAKIKE B
MHBIX CUTYallMAX, HaXOMISAIIMXCSA BHE Cepbl KOHTpOoJs baHka, MOBJIEKIIMX 3a COOOH HEBBINOIHEHUE
Bbankom ycnoBuid YHUBEpCaIbLHOTO JOTOBOPA.
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4.3. baHK He HECceT OTBETCTBEHHOCTH 3a OIIMOKH JINOO 3aJep>KKH APYTHX OAHKOB M PACUETHBIX LIEHTPOB
WIN HHBIX OPraHOB, y4YacTBYIOLIMX B pacueTax, ommOKku KiueHTa Ipu COCTaBICHUU PaclOpsHKEHUM
(1 Opyrux MOKYMEHTOB) HJIM HCHOJNHEHHEe baHKoM Kakoro-nmbo w3 AaHHBIX KIHEeHTOM mopydyeHHMH,
omnO0YHO HanpaBieHHBIX KieHToM MOBTOPHO.

4.4. bank He HECET OTBETCTBCHHOCTH B ClIydadX HCBBIIIOJIHCHUSA KauenTom yCJ'IOBI/Iﬁ yHI/IBepcaJ'II)HOFO
A0roBopa.

45.  OrtBercrBeHHocTh baHka He HacTymaer B ciydae, ecnu omnepanud mo CueTy HEBO3MOXKHO
COBEpIINTH 110 BUHE camoro KimeHTa B pe3ynbTare HeMpaBUIBLHOTO 1oab3oBanus DCII, He BHIIOIHEHNS
Knuentom 1m.3.2.3, n.3.2.4 HacToAuMX YCIOBUH, a TakkKe B pe3ynpTaTe Hpounx aekctBuil KimeHra,
MPOTHBOPEYAIINX YCIOBUSM Y HUBEPCAILHOTO IOTOBOPA.

4.6. baHk He HeceT OTBETCTBEHHOCTH B ciiy4ae, ecii nHpopmanus o Cuerax, npoBeAeHHbIX KineHToM
oneparusax win KimoueBas nH(bOpMaIus cTaHeT W3BECTHOW MHBIM JIMIIAM B Pe3yJbTaTe MPOCITyIINBAHUS
WK TiepexBaTa HHQOpMaIMi B KaHaJlaX CBA3H BO BPEeMS X HCIONB30BaHU KimeHToM.

4.7. baHK He HEceT OTBETCTBEHHOCTH B ciIydae, eciau KiMeHT He BBITOHSIT HiIH HeHaUISKAIUM 00pa3oM
BBITIOJTHSUT 00SI3aHHOCTH, yCTAaHOBJICHHBIE YHHBEPCAIBHBIM JOTOBOpoM, llpaBuiamu, a Takke WHBIMH
IpaBUJIaMH, JOTOBOpAMH M 3asBICHUSMH, PETYIMPYIOIMMHU B3anMooTHomeHus Kimenta m banka
B paMkax ucnonb3oBanus JCII.

4.8. baHK He HeceT OTBETCTBEHHOCTH 3a IMOCJECACTBHUS HCIONHEHHS MOPYYEHWH, BbIAaHHBIX baHky
HCYINNOJIHOMOYCHHBIMH JIMIIaMHU, B TE€X ClydadX, Korga C HCIIOJIb30BAHUEM MNPCAYCMOTPCHHBIX
0aHKOBCKHUMH IPaBUIAMH M YHHUBEpPCAIBHBIM JOTOBOPOM Ipolenyp baHK He MOr yCTaHOBHTH (akTa
Bbla4YU pacloOps>KCHHA HCYIIOJJHOMOYCHHBIMU JIMITAMU.

4.9. bank He HeceT OTBETCTBEHHOCTb IPH OCYLIECTBICHHUH BaIIOTHBIX MEPEBOJOB 3a 3aAEPKKHU
B pacuerax, OOYCJOBICHHbIE JCHCTBYIOIIUM  3aKOHOJATENCTBOM P® w  nmelcTByrOmNM
3aKOHO/IATeIbCTBOM WHOCTPAHHBIX TOCYAApCTB, a TakKe 3a 3aJepXKKH B pacueTax, BO3HUKIIUE
B pe3yJIbTaTe OLUIMOOK JIMOO0 3aAE€PKEK 110 BUHE IPYTUX OAHKOB M PACUETHBIX LEHTPOB MM MHBIX OPTaHOB,
ydacTByIOIIMX B pacuerax. OTBeTCTBEHHOCTh baHka He HAcTymaeT M B Ciydae, €Clid OIepaluu I0
OCYILECTBIICHUIO TIEPEBOAOB 3aePKUBAIOTCS 110 BUHE caMoro KireHTa B pe3yibTaTe HENPaBUIIBHOTO HIIH
HETIOJIHOTO YKa3aHHs B JOKYMEHTAaX PEKBH3UTOB €r0 KOHTPAareHTOB MM OAHKOB, UX OOCIYXHBAIOLIHUX, &
TAaK)XXC B HMHBIX ClIy4dadX HCEHUCIIOJIHCHUA Kmnenrom cBoux OGHSaTeHBCTB, mpeaAyCMOTPECHHBIX
HOpPMaTUBHBIMH akTamMu banka Poccum M HOpPMaTHBHBIMM aKTaMHM LEHTPaJbHBIX OaHKOB CTpaH,
YUYacTBYIOIIUX B pacyeTax.

4.10. bak He HeceT OTBETCTBEHHOCTh 3a TO, YTO COBepIIaeMas BaJIOTHAs OMepaIus MOXeT OBITh
MIPUOCTAHOBJICHA/TIPEKPAIIICHA MHOCTPAHHBIMY OaHKaMH, BILIOTH JI0 KOH(DHCKAIIUN JCHEKHBIX CPEJICTB T10
COBEpIIAEMOM omepaluy, B TOM 4YHCJIE€ M B CIy4ae, €ClId XapakTep BaJlOTHOH OIEepaluu
W/WIHA XapakTep IPOBEIEHUS pacueTOB IO BAIIOTHOW OIEpallid HE COOTBETCTBYET TpPeOOBaHUSAM
JICHCTBYIOIIETO 3aKOHOATEIbCTBA CTPAH, YYaCTBYIOIIMX B PacYeTax, B YaCTHOCTH B cepe IeATSIbHOCTH
M0 TPOTHBOJEHCTBHUIO JIETANU3AINN JIOXO/OB, IMOIyYEHHBIX MPECTYIHBIM MyTeM, W (UHAHCUPOBAHUS
TeppopHU3Ma.

4.11. OtBerctBeHHOCTh banka mepen KnueHToMm orpaHnymBaeTcss AOKYMEHTAJIbHO MOATBEPKICHHBIM
peanpHBIM yIiepOoM, BO3HUKIIMM y KirieHTa B pe3ynbTare HEMPaBOMEPHBIX IESHCTBUN M O€3/MeHCTBUS
banka, peiicTBylolero mpemHaMEpeHHO WM C TpyOoOii HEOCTOPOKHOCThIO. baHk He Hecer
OTBETCTBEHHOCTH Tiepes KiimeHToM 3a Kakue-Tn00 KOCBEHHBIS, ITOO0YHBIC WITH CIIyIaiHbIE YOBITKH WIIH
yiiep0d (B TOM 4YMCJIe YINYIIEHHYIO BBIFOIY), JaK€ B Cliydae, €CJid OH ObUI YBEJIOMIIEH O BO3MOXKHOCTHU
BO3HUKHOBCHHMSI TAKUX YOBITKOB HJIU yIIepOa.

4.12. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OINepaluu, IpoBoAuMBbIe ¢ ucnois3oBanueMm JCII B ciyuae,
€CJIH IS IPOBEACHHUS Olepaluy UCrojb3oBaiack Kimouesas undopmarust Kinenra.
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4.13. OtBeTcTBeHHOCTh baHka He HacTymaeT B ciy4ae, eciu omnepauuu no KaprcueTry HEBO3MOXKHO
COBEPILIUTH 110 BUHE camoro KiueHTa B pe3ynbraTe HENPaBUIbLHOTO N0J1b30BaHus KapToii, HEBBIIOIHEHUS
Knunentom IlpaBun, a Taxke B pe3yibTare mpouux AedcTBUM KimeHTa, mpoTMBOpedaluX YCIOBUAM
VYHUBEpPCaIbHOIO A0T0BOpA.

4.14. KiueHT HeceT OTBETCTBEHHOCTh mepen bankoMm 3a ymepO M pacxojpl, NMOoHeceHHble bankoM
B pe3ynprare HapyumeHus KineHTOM ycinoBUil VYHHBEpPCAaJbHOIO JIOTOBOPA, 3aKOHOAATEJIbHBIX
Y HOPMATHUBHBIX aKTOB.

4.15. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHUE WIIM HeHaJIeKaIlee UCTTOTHEHNE
00513aTeIbCTB MO0 YHUBEPCATBHOMY JOTOBOPY, €CIIM HAJUICkKAIIEMy HWCIOJHCHUIO MPETATCTBOBAIU
00CTOSATEILCTBA HEMPEOTOTUMOI CHIBl  ((opc-Ma)kop), T.€. UPE3BBIYAMHBIE W HEMPEIOTBPATHMBIC
MIPH JJAHHBIX YCIOBHUAX 0OCTOSATEBCTBA.

5. IIpouue yciioBust

5.1. KiIMeHT yBEeIOMJICH O TOM, YTO B OTHOIICHHH HEKOTOPHIX OAaHKOBCKUX OIEpPAaIlUi, OCYIIECTBISICMBIX
KimmentoMm o cBorm CueramM, MOTYT IPUMEHSTHCS OTPaHUICHHS, yCTAHOBIIEHHBIC 3aKOHOAATEIHLHBIMU U
HOpMaTUBHBIMHU akTamu Poccutickoit Denepariyiu, 3aK0HOJATEILHBIMU aKTAMH CTPaH 0AHKOB-YYaCTHUKOB
MEPEeBOOB, BHYTPEHHUMH MpaBWJIaMH W MpoleaypamMu banka w/wnmm npyrux OaHKOB, (DMHAHCOBBIX
YApEXISHUHN 1/VITN TUTaTEXHBIX CUCTEM, B TOM YHCIIE MEXITyHAPOIHBIX, Yepe3 KOTOPhIE TaKUE OTepaIiy
OCYILECTBIISIFOTCA.

5.2. CTopoHBI IPU3HAIOT, YTO HH(OpMAIHS B BIIEKTpOHHOU (hopme, moanucanHas [IpocToii snekTpoHHO
MOJIHCHIO WM DIIEKTPOHHOM MOAMCHIO, BeipadaThiBaeMoli USB — TokeHOM, MpHU3HAETCS 3JICKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JAOKYMEHTY Ha OyMa)KHOM HOCHUTEJE, MOAIMCAHHOMY COOCTBEHHOPYYHOH
MOJIHCHIO.

5.3. Knmenr cornaceH Ha 00pabOTKy CBOMX TEPCOHAIBHBIX JAHHBIX baHKOM, SBISFOIIAMCS OMIEPaTOPOM
MEePCOHAIBHBIX JTaHHBIX B COOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM Ne 152-03 «O mepcoHalbHBIX
JaHHBIX». KIHeHT He Bo3paxaeT MpOTHB UCTPEOOBaHUs HEOOXOIUMBIX CBECHUH (IIEPCOHATIBHBIX JaHHBIX
0 HeM) y JIOOBIX TPEeThUX JIHI, a TAKKEe MPEJOCTABICHUS MEPCOHAIBHBIX JIAHHBIX B OTHOIIEHWH HETO
TPETHUM JIMLaM B paMKax AEHCTBYIOIIEr0 3aKOHOAaTenbCTBa. CO CBOMMM NpaBaMu, NPELyCMOTPEHHBIMU
1.3 @3 Ne 152-D3, KitmeHT 03HaKOMIICH.

5.3.1. IIpu okazanuu bankom ycmyr no IlepeBogam o Homepy TenedoHa, 3armpocam MepeBoia CO CBOMX
cuetoB, [TepeBonam mo QR-koxy/matexxHo# cebuike, Oruiate ¢ npuBs3anHoro cueta KimeHT cornaceH Ha
o0paboTky bankom mnepcoHanbHbIX naHHBIX KimeHTa, BkmIouas mepenady MNEpCOHATBHBIX JaHHBIX
AO «HCIIK», yuactaukam CBII, otnipaButento nepeBoja, momydaTesio NepeBoa, a TakKe Ha 00paboTKy
nepconanbHbIX daHHBIX AQO «HCIIK», ygactamkamu CBII, oTmpaBureneM mnepeBoja, MOIydaTelieM
nepeBoJia.

5.4. baHk OCYIIECTBIISICT MPOBEPKY HATUYKS MPU3HAKOB OCYIIECTBICHHUS IIEPEBO/IA JICHEKHBIX CPEJICTB 0e3
JIOOPOBOJIEHOTO COTIIacHsl KIIMEHTa B COOTBETCTBHUH cO cTaThell 8 denepanpHOro 3akona ot 27.06.2011 Ne
161-d3 «O HaUMOHAIILHON INIATEXKHON CUCTEMEY.

Ilopsimok geiictBuit banka, a Takke mopsanok B3aumoneuctBus Kiuenta u banka npu BbISBICHUU
OTIepaliy, COBEPIICHHON ¢ wucmois3oBanmeM OCII, COOTBETCTBYIOMICH MpHU3HAKAM OCYIIECTBICHUS
nepeBoga 0e3 JOOpOBOJLHOTO COIJIACHS KIIMEHTa, ompenesitoress «[IpaBwiaMu  HCIIONB30BaHUS
3JIEKTPOHHBIX CPECTB IUIATe)Ka KJIMEHTAMU - QU3NYCCKUMHU JTULIAME.

Ilpu BbIsIBIEHHWM ONEpAlMU IO MEPEBOAY NEHEXKHBIX CPEACTB MO PEKBU3UTAM CYeTa IOJydareds,
COBEPIICHHOW Ha OCHOBAaHWW 3asBICHUS, IMOJAHHOTO B TMOipa3aeieHnd baHka, COOTBETCTBYIOIICH
NpPU3HAKaM OCYIIECTBIICHUS IepeBojia 06e3 JOOPOBOILHOIO COoTNiacHs KIMEeHTa, baHk nmpuocTaHaBiIMBaeT
MIpUEM pacHopsKEHUs! K ucnoyiHeHuro. [locne BhIMONHEHUS yKa3aHHBIX NelcTBuil bank mpenocrasiser
Knuenty B monpasnmenennn banka criegyronryro uHQOpMAIHMio: O TPUOCTAHOBICHHH IpHEMa
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PacTOpsDKEHUS. K HUCIIOJHEHHUI0, O PEKOMEHAIUSAX TI0 CHIKCHHIO PHCKOB MOBTOPHOTO OCYIIECTBICHHUS
nepeBoza 06e3 100pPOBOJILHOTO COTJIacHsl KJIMCHTAa M O BO3MOXKHOCTH IHOJATBEPIUTh PACIIOPSHKECHUE MTyTEM
MOJIa4¥l COOTBETCTBYIOIIETO 3asABJIICHUS B TOJpa3/icieHun banka. B ciyuae ecnu maHHBIE TOTyYaTems
IepeBoZia COBMAmalOT ¢ HWH(pOpMmamuen, comepikaiielics B 0a3e JaHHBIX O CIIydasx M IOIBITKAX
OCYILIECTBIICHUST TIEPEBOJIA JICHESKHBIX CPEJCTB 0e3 JOOPOBOIBHOTO COTJACHsS KIIMEHTa, (GOpMUpYEeMOit
Bbankom Poccuu B cooTBeTCTBHM C YacThio 5 cTaThil 27 denepanbHoro 3akoHa ot 27 uwoHs 2011 roga N
161-®3 «O HaIMOHAIBHON IUIATEKHOHW CHCTeMe», BaHK NpPHOCTaHABIMBACT NPUEM K HCIIOIHECHHUIO
MONTBEPKIACHHOTO pacnopsbkeHus KimeHta Ha 1Ba JHS CO JHA TpenocraBicHus KimeHTOM
nonreepxkacHus. [lo wucTeyeHnm JIBYX [AHEW €O JHA HampabiieHus KIIMEHTOM MOATBEPXKIACHUS
pacnopsbkeHus: bank He3aMeITUTETbHO MPUHUMAET €TI0 K UCIIOJTHCHHIO.

5.5. Bce ciopsl 1 pa3Horiacus 0 HaCTOSAIIEMY I0TOBOPY pasperuaroTcst CTOpOHaMHM IIyTeM IIEpErOBOPOB.
CropoHBI IpeayCMaTpUBaIOT IPETCH3HMOHHBIM MOPSAAOK pas3pellieHHsl CIOPOB 110  OIepalysiM,
coBepuieHHbIM KitneHToM B pamkax YHuBepcainbHOro porosopa. [Iperensun B bank nogatorcs Knnentom
B IHUCbMEHHON Qopme. B ciyuae He moctmxenus CTOpOHaMM COIJIACHsI, BCE CIIOPHI Pa3pellaroTCs B
COOTBETCTBHHU C JEHCTBYIOLINM 3aKOHOAATENLCTBOM Poccuiickoil denepaumu.

5.6. B cimyuae ecnu kakoe-mrOO W3 TIOJOXEHHH YHHUBEPCAILHOTO JOTOBOPA SIBISETCS WM CTAHOBUTCS
HE3aKOHHBIM, HEJEHCTBUTEIIBHBIM WJIM HE MOJb3YHOLIUMCS cyILe6H01‘/'1 3alllUTOM, 3TO HE 3aTParuBaeT
JIEUCTBUTEIBHOCTh OCTaJIbHBIX MOJIOKEHNUN Y HUBEPCATBHOTO JOTOBOPA.

6. Cpok aeiicTBHA M pacTop:KeHHe Y HUBEPCAJIbHOI0 10roBopa

6.1. YHuBepcalbHBIH JTIOTOBOp BCTYIAeT B CHJIY C MOMEHTA 3aKJIIOYEHHS YHUBEPCAJIHHOTO JOTOBOpa
B COOTBETCTBHH C I1.2.3 HACTOSIIIIUX Y CIIOBUU U ACUCTBYET B TEUCHHUE HEOIPEICICHHOTO CPOKA.

6.2. YHUBEpCAIbHBIN JOrOBOP MOXKET OBITH PACTOPTHYT 0 MHAIMATHBE JIt000H 13 CTOPOH TOJBKO MOocie
MIpeKpalieHns NoJIb30BaHus BCEMH Y CIIyraMHt, IPeAOCTaBIIeMbIMH B paMKax Y HUBEPCAJIBHOTO 10T0BOpA.

6.3. IlpekpamieHne MOJL30BaHMS OTACIBHONW YCIyroli Ha OCHOBAaHHUM COOTBETCTBYIOILICTO 3asBIICHHS
HE BIICUET 3a COOOH pacTOpKeHUs] Y HUBEPCAILHOTO JIOTOBOPA.

6.4. Ortkaz m060it CTOPOHBI OT YHHUBEPCAIBHOTO JOTOBOpAa HE O3HAYaeT OCBOOOXKIEHUS €€ OT
0053aTeNbCTB 10 paHee COBEPIISHHBIM OIepalysiM, B TOM YHCIE OIJIaThl HEOOXOIUMBIX PaCXOOB,
komuccuii banky B coorBerctBum ¢ Tapudamu, morameHuss WHOH 3aJ0JDKEHHOCTH Tepe]] baHkoMm.
JeiicTBre YHHUBEpCAIBLHOTO IOTOBOPA MPEKPaIIaeTcs Mocie MoIHOTo ueroHeHUs] CTOpOHAMH YKa3aHHBIX
00513aTeIbCTB.

6.5. KnnueHT BrpaBe pacTOprHyTh Y HUBEPCAIbHBIN JOTOBOP, YBEJOMHB O JAHHOM HaMepeHnU baHk myTem
nojaud B bBaHK MUCbMEHHOTO 3asBICHUS O PAcTOPKEHWH YHHUBEPCAIBHOTO JIOTOBOpa IO (opMe,
YCTaHOBJICHHON baHKOM.

6.6. baHk BIpaBe B OJHOCTOPOHHEM MOPSAKE PACTOPTHYTH YHHBEPCAIbHBIN JOTOBOP MPHU OTCYTCTBUHU
y Kimnenra CueroB, OTCyTCTBUM IIBM)KEHUS IEHEKHBIX cpelacTB 1o CueraMm B Te€4YeHHE 2 JIET, /WA HE
ucnoas3oBannu KimenToM Yciyr, mpeaocTaBisieMbIX B paMKax YHHBEPCAIHHOTO JOrOBOPA, B TEUEHUE
2 neT, MMCbMEHHO YBeZJOMUB KieHTa 0 CBOEM pelIeHuN.

6.7. B ciydae mpekpamieHus IeHCTBUS WM PACTOPXKEHHSI Y HUBEPCATLHOTO JIOTOBOpa paHee CIUCaHHAs
coriacHo Tapudam rmara 3a Yciyru KiireHTy He BO3BpAIlaeTCsl U HE YYUTHIBACTCS B CUET IOTAIICHUS
3anomkeHHocTH KimenTa nepen bankom B paMkax YHHBEpPCAIbHOTO I0TOBOPA.

7. llpuiioxeHus K Y cJI0BHAM KOMIIEKCHOT0 0aHKOBCKOI0 00C/Yy:KUBaHUS

Crnenyromme [Ipunoxenus — [IpaBuia, onpeaensronye mopaI0K OKa3aHus KOHKPETHBIX Y CIIYT, SIBISIOTCS
HEOTHEMJIEMON YaCTLIO HACTOSIINX Y CIIOBUM:
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7.1. Ipunoxenue Ne 1. [IpaBuia coBepiieHHs ONEpaLUil MO KapTcUETaM M MOJIb30BaHUSI OAHKOBCKHMHU
kaptamu B [TIAO «HEJIIBUHBECTBAHK»;

7.2. llpunoxkenue Ne 2. [lpaBwia pa3sMelieHus BKJIAJOB JO BOCTPEOOBAaHUS (PUIUYCCKHUX JIHII
B [TAO «HEJISIBUHBECTBAHK»;

7.3. Ilpunoskeane  Ne 3.  TlpaBuiaa  pasMelIEHHS  CPOYHBIX  BKIAJA0B  (PU3HMYECKHX  JIHI]
B [TAO «HEJISIBMUHBECTBAHK»;

7.4. [lpunoxxenne Ne 4. [IpaBmna coBepieHHs oOmIepanuii MO TEKYIIMM cueTaM (U3WYECKUX JTHUI]
B [TAO «HEJISBMHBECTBAHKY;

7.5. Ipunoxxkerre Ne 5. IlpaBmita coBepIICHHs OIEpaIuii M0 OO0S3THICHHBIM METaJUTMYCCKUM CUeTaM
¢m3uaeckux juil B [IAO «HEJISIBMHBECTBAHKY;

7.6. Ilpmnoxxenne Ne 6. IlpaBuna coBepiieHHs oOIlepariiii B paMkax cepBuca «ABromuratexx MTCy»
B [TAO «HEJISBMHBECTBAHKY;

7.7. llpunoxxeane Ne 7. IlpaBuna coBepiieHus onepanuii B pamkax cepBuca «InvestPay»
B I[TAO «HEJIIBMHBECTBAHK»;

7.8. llpunoxkenne Ne 8. IlpaBunma  coBepuieHUs]  omlepanmuid 1O  HOMHHAIBHBIM  CHETaM
B [TAO «HEJISIBUHBECTBAHK»;

7.9. Ilpunoxenue Ne 9. [IpaBuia cOBEpIICHUS ONEPALMH C MCIIOJIb30BAHUEM MOOMIILHOTO MPHIIOKEHUS
CBlIl»sii B [TAO «HEJIABMHBECTBAHK»;

7.10. Ilpunoxxeane  Ne  10.  IlpaBmwma  mpemoctaBieHuss  Opokepckux  ycinyr B [1AO
«UEJISIBUHBECTBAHK».

7.11. llpunoxxeane Ne  11. IlpaBuma mpemoctaBneHuss  Aemo3utapHbix yeoyr B [IAO
«YEJISIBMUHBECTBAHK».

Ycnosus KOMIIJIEKCHOT'O 0aHKOBCKOT'O 00CITy>KUBaHUS ¢buznuecKux T
B [MIAO <«YEJIIBMHBECTBAHK», yrBepxkaennsie IIpaBienuwem bBanka (IIpotokom Nel50
ot 22 wutons 2025r.), cunTaTh YTPATHUBIIUMH CHIY C JaThl BCTYIJICHUS B CHIIy HACTOSIICH pelaKluu
Ycnosuit KOMIIJICKCHOTO 0aHKOBCKOI'0 00CITy>KUBaHHS ¢buznuecKux T
B ITAO «HEJIIBMHBECTBAHK».
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