[okymeHT npepoctasneH KoHcynbTaHTI10C

LLEHTPA/IbHbIA BAHK POCCUICKOMN ®EQEPALUMU

ANCbMO
OT 22 HOA6GpA 2010 r. N 154-T

O PEKOMEHAAUUAX
MO PACKPbITUIO UHOOPMALIMN Ob OCHOBHbIX YC/TOBUAX
MUCNONIb30BAHUA BAHKOBCKOM KAPTbI U O MOPAAKE YPEIY/IMPOBAHMA
KOH®/IMKTHBIX CUTYALMN, CBA3AHHbIX C EE UCNO/Ib3OBAHUEM

BaHK Poccuu B pamkax paboTbl MO KaYeCcTBEHHOMY MOBbILLEHNIO MHPOPMUPOBAHHOCTU KIUEHTOB O
NPeAoCTaBASEMbIX UM PO3HUYHbIX MIATENKHbIX YCAYyrax M CBSA3aHHbIX C HUMW PUCKax MNOATOTOBMUA
peKomeHAauMM s KpeguTHbIX OpraHM3auMii Mo PackpbiTMioO MHGOPMauUM 06 OCHOBHbBIX YC/OBUAX
NCNO/Ib30BaHWA BaHKOBCKOW KapTbl M O MOPAAKE YPEeryiMpoBaHUa KOHGMKTHBIX CUTYaUMiA, CBA3AHHbIX C
€e UCNo/ib30BaHueM (Janee - pekomeHaaunm).

TeppuTopuanbHbiM yupeskaeHuam baHka Poccum npegnaraeTcA nNpoBecTU € KpeguTHbIMU
OpPraHMn3aLUAMM AOMOJHUTENBHYIO PaboTy, HaNPaBAEHHYIO Ha MOBbILIEHWE KAYecTBa YC/IYT Npw BbIMyCcKe
N 06CNyKMBAHUM BAHKOBCKUX KapT.

HacTosuwee nucbmo BaHKa Poccum noanexuT onybamkoBaHuto B "BecTHMKe baHka Poccun".

3amectutennb
npeacenatena baHka Poccum
T.H.HYYTYHOBA

MpunnoxkeHune

K nucbmy baHka Poccum

0T 22.11.2010 N 154-T

"O pekomeHAaLMAX NO PACKPbLITULD
MHPOPMaLUUKn 06 OCHOBHbIX YCIOBUAX
NCNoNb30BaHUA HaHKOBCKOWM KapTbl

M 0 nopagKe yperyanmpoBaHus
KOHOAMKTHBIX CUTYaUMI, CBA3AHHbIX
C ee ncnonb3oBaHnem"

PEKOMEHZALMN
MO PACKPbITUIO MHOOPMALIMM OB OCHOBHBbIX YC/IOBMAX
MCNO/Ib30OBAHMA BAHKOBCKOM KAPTbI U O MOPAAKE YPETY/IMPOBAHMSA
KOH®IMKTHBIX CUTYALMIA, CBA3AHHbIX C EE UCMOJIb3OBAHUEM

NHdopMauma, N3N0KEHHAA B HACTOALLEM NPUAONKEHUWN, HOCUT PEKOMEHAATENbHbIN XapaKTep U
[0BOANTCA 0 CBEAEHMA KAMEHTa - GM3NYECKOro ML B AOCTYMHON AN 03HAaKOMNEeHUs popme, B TOM
yucae NyTem pasmeLleHus MHGopMaumm B Mectax 06CNyKMBaHUA KIMEHTOB.

1. KpeguTHasa opraHusaums [0 3aK/IlOYeHWs [AO0roBopa, MnpeaycMaTpMBalOWEro coBeplleHue
onepaumin ¢ uUcnonb3oBaHMem OaHKOBCKOM KapTbl, B TOM 4yuc/ie NOCPeacTBOM nyb6anyHon odepTsl,
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npeacTaBaneT (PasbACHAET) KAUEHTY CaeayloLLyo MHPOopMaLUMIo:

- 06 y4acTUm KpeauTHOM OpraHM3aumMn - SMUTEHTA B CUCTEME CTPAXOBaHWA BKagoB (yBegomnaneT
K/MEHTa O TOM, YTO [IEHEXKHble cpeAcTBa Ha 6BAaHKOBCKOM CYeTe, OTKPbITOM A8 COBEPLUEHMA onepaLuii C
ncnosnb3oBaHMeM 6aHKOBCKMX KapT, 3acTpaxoBaHbl B cooTBeTcTBMM ¢ degepanbHbim 3akoHom "O
CTpaxoBaHMM BKNaAoB ¢GU3MYECKUX nul, B baHKax Poccuiickon depepauum" (manee - 3aKoH o
CTpaxoBaHMM BKNaaos). Mpun 3TOM KAMEHTY cooblilaeTcs 0 TOM, YTO B COOTBETCTBMM CO CTaTbel 5 3akoHa
O CTPaxoBaHWUW BKNAZ0B CTPaxOBaHMIO NOANEXKAT TO/IbKO IEHEXHble CPeCTBa K/UEHTA, Pa3MeLLEHHble
Ha GaHKOBCKMUX cYeTax, 3a UCK/IOUYEHMEM AEeHEeXHbIX CPeAcTB, YKa3aHHbIX B Y4acTM 2 cTaTbM 5 3aKoHa o
CTpaxoBaHUMM BKNadoB. [leHeXHble CpPeAcTBa, BHeECeHHble ANA pacyeToB C  MCNO/b30BaHUMEM
npeaonnayeHHoM KapTbl MAU KpeaUTHOW KapTbl 6e3 ncnonb3oBaHMAa BaHKOBCKOro cyeTa KAMEHTa, He
noanexar 06s3ateNIbHOMY CTPaxoBaHWUIO B COOTBETCTBUM C 3aKOHOM O CTPaxoBaHUM BKNAA0B;

- 0 MONHOM nepeyHe YCAyr, NPeAocTaBAfeMbIX KpeaMTHOW opraHu3aumMent - SMUTEHTOM
nocpeAcTBom 6aHKOBCKUX KapT (Hanpumep, ocyLLecTsieHne Ha Tepputopum Poccuitickon ®eaepauum u
3a ee nNpeaenamu onepaumii No Bbliaadve (NPUemMy) HanUYHbIX AEHEXKHbIX CPeACTB M onepauuii no onaarte
TOBapoB (ycnyr), B TOM 4uC/le C WUCMNOAb30BaHMEeM 6aHKOMAaTOB, B 4YacTHOCTM A/AA OMAaTbl ycayr
onepaTopoB MOBUNBHOW CBA3U, KUAULLHO-KOMMYHaNbHbIX YCAYr M T.A.), KOMUCCUAX 3a 3TU YCAyrK, a
TaKXe 0 MmeponpuatTnax, NposoaAMMbIX B LeNAX NoBblLLEHNUA MOTUBaUUKU p,ep»(areneﬁ 6aHKOBCKUX KapT
Ha coBeplieHMe Be3HaNNYHbIX PacyeToB (Mporpammbl N0ANbHOCTH);

- 0 MecTax obcnyxmBaHuA (Npuema) 6aHKOBCKMX KapT (NMYHKTax BblAayu HANUYHBIX OEHEXHbIX
cpeacte (MNBH), 6aHKOmaTtax KpeawWTHOW OpraHusauum - SMUTEHTa, YCTPOMCTBAX KpeauTHOM
OpraHu3aumMm - 3SMUTEHTa, NpefHasHaYeHHbIX A0S COBeplleHMA onepaumi C UCMNoJsib30BaHWEM
NAATEXHbIX KapT U KOHCTPYKLMA KOTOPbIX HE NPeaycMaTpUBAET Npuem (BblAady) HaSIMUYHbIX AEHEXHbIX
cpencTs, UHTepHET-caitTe KpeaUTHON OPraHM3aUNN - SMUTEHTA U T.4.);

- 0 cnocobax nononHeHMAa GaHKOBCKOro cyeTa, NpeaycMaTpuBaloLLEero coBeplueHne onepaumii ¢
MCNONb30BaHMEM pacyeTHbIX (AebeToBbix) KapT, KpeAuTHbIX KapT C OTKpbITMem 6aHKOBCKOro cyeTa
(Hanpumep, nyTem BHECEHUA HaNWUYHbIX [AEeHEeHbIX cpeAcTB yYepe3 HaHKOMaT, NyTem nepeyncieHus
OEeHEeXHbIX cpeacTs ¢ 6aHKOBCKOro cyeTa M T.4.), a TaKXe 0 BCeX KOMMUCCUAX, B3MMaeMbIX KpeauTHOM
opraHusaumen - SMUTEHTOM MPU NOMNOJAHEHUN BaHKOBCKOro cyeTa, NpeayCcMaTpMBalOLLErO COBepLUEHNE
onepauuit c UCNoNb30BaHNEM pacyeTHbIX (AebeToBbIX) KapT, KPeAUTHbIX KapT;

- O BO3MOXHOW BN0KMPOBKE KapTbl, MPOMCXOAALLEN NO MHULMATUMBE KPEeAMTHON opraHu3aumm -
3MMWTEHTa, C NOSICHEHNEM BO3MOXHbIX MPUUMH, @ TaK}Ke 0 cnocobax ee Pa3bAOKMPOBKY;

- 0 pasMepe W CPOKax B3UMaHWA KPeAWUTHOW OpraHusauuMein - 3MUTEHTOM C JepKaTens
6aHKOBCKOM KapTbl NAaTbl 33 06CayKMBaHMe GaHKOBCKOro cyeTa, NpeaycMaTpUBalOLLErO COBeplUeHue
onepauuit C KUCNOMb30BaHWEM pacyeTHbIX (4e6eToBbiX) KapT, KpeaMTHbIX KapT, 3a Bblgadyy W
Mcnonb3oBaHWe 6aHKOBCKOM KapTbl (Hanpumep, KOMUCCUM 3a BblAady HaANYHbIX AEeHEXHbIX CPeAcTB B
H6aHKOMaTax KpeaWUTHOW OpraHn3aumm - SMUTEHTa, NAaThbl 38 610KMPOBKY (pa3bnoKMpPOBKY) BaHKOBCKOM
KapTbl, NepeBbiNycKk 6aHKOBCKOM KapTbl, 3@ yCAyrM MobuabHOro 6aHKa, co3gaHue UHAMBMAYaNbHOMO
An3anHa 6aHKOBCKOM KapTbl U T.A4.);

- 06 OTBETCTBEHHOCTU CTOPOH 3a HeucnonHeHne mnn HeHagnexauiee UCNosIHeEHWE AO0rosopa,
npegycmartpueatoulero coeepieHume OI'IepaLI,Ml‘/JI C UCNo/ib30BaHNEM BaHKOBCKOM KapTbl.

2. KpeauTHas opraHusauma 3abnaroBpemeHHoO yBeAOMASET KAMEHTOB 06 M3MEeHeHMM pasmepa
KOMMUCCUIA NyTem pasmelLeHna MHPOpMaLUM B MeCTax OBC/NYKMBAHMA KAMEHTOB, Ha oduUMaNbHOM
WHTepHeT-caliTe KpeaWTHOW OpraHusauMm W  ApYyrMMM  BO3MOMKHbIMKM  criocobamun  (Hanpumep,
NoCpPeAcTBOM PACCbIKM COOBLEHMI Ha 31eKTPOHHy nouTy, CMC-coobuieHnit), B caydae ecau
M3MeHeHWe pa3mepa KOMMCCMIA B OAHOCTOPOHHEM MNOpAAKe  YCTaHOBAEHO  [OroBOPOM,
npeaycmaTpMBaloLWMM COBepLIEHME OMnepaL it ¢ cnosib3oBaHMem Ae6eToBbIX (KpeanTHbIX) KapT.
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3. KpeauTHan opraHusauma npegnaraet gepxartento 6aHKOBCKOW KapTbl YCAyry onoseLleHns ob
onepaumax, COBEPLUEHHbIX C WCMNO/b30BaHMEM 6GAHKOBCKOW KapTbl (Hanpumep, nocpeacTBOM
TenedoHHon cBaAsn, CMC-coobLleHWiA, 31eKTPOHHOM MOoYTbl, NOYTOBOM CBA3M WU T.4.), B C/lyyae ecau
[aHHas yc/yra ABNAETCA NNATHOW, TO K/IMEHT yBeAOMAAETCA 06 3TOM A0 ee NOAK/IoUYEeHMs.

4. KpeaguTHasa opraHusauusa MHGOPMUPYET KAMEHTa O MOMEHTE UCMOJIHEHUA nepes KpeauTHOM
opraHusaumelt oba3aTenbcTB Mo KpeguTy (ynnate NPOLLEHTOB MO KpeauTy), NpenocTaBleHHOMY C
MCNo/Ib30BaHMEM OaHKOBCKOWM KapTbl, a TaKKe A0BOAMT OO CBEAEHWUS KAMEHTa ONTMMaJsibHble CPOKM
COBEpPLUEHMA oOnepauuii Mo MoraweHuo KpeauTa (NPOLEHTOB MO KpeguTy) C MCMNO/Jb30BaHUEM
6aHKoBCKOM KapTbl (B [BH, nocpeactBom 6aHKOMAaTOB, NAATEXHbIX TEPMUHANOB, YCTPOMCTB,
npegHasHauyeHHbIX AN COBEPLIEHMS OMnepaLuit C UCMO/b30BaHMEM NAATENKHbIX KapT M KOHCTPYKLMSA
KOTOpbIX He npeaycmatpuBaeT npuem (Bblgayy) HaNUUHbIX LEHEXHbIX CpeacTs) BO M3bexaHue
BO3HWKHOBEHWA NPOCPOYEHHOM 3340/IXKEHHOCTU MO KPEAUTY M MPOLEHTAM MO HEMY.

5. C uenblo NpeAoTspalleHna HenpaBoMepHbIX AeNCTBUIA NO CMMUCAHUIO BCEM CYMMbl AE€HEXHbIX
cpeacts ¢ 6aHKOBCKOrO cyeTa KAMEHTa KpeauTHaAs opraHusauua Mo COrNacoBaHUIO C KAUEHTOM
YCTaHaB/AMBaET MNpPeAesibHblA IMMUT NMbO0 3anpeT Ha COoBeplUeHWe B TOProBoM ceTu onepaumin ¢
HenepcoHNPUUMPOBaHHON 6aHKOBCKOW KapToi (Ha KOTOPOM OTCYTCTBYIOT PEKBM3UTbI AepKaTtena
6aHKOBCKOM KapTbl) 6€3 ncnosb3oBaHMA NepCcoHaNbHOTO aeHTUdUKaLuMoHHOro Homepa (MAH).

6. B uensax CHMKEeHUA pUCKa HECAaHKLUMOHWPOBAHHOIO WCMONb30BaHWA 6GaHKOBCKOW KapTbl
TPETbUMW NNLAMM, a TaKKe B Lenax MHGopmMupoBaHuA aeprkaTens 6aHKOBCKOW KapTbl O nopsagke
B3aMMOJENCTBUA C KpeAMTHON opraHu3aumein npu BO3HUKHOBEHMU (AKTOPOB pPUCKa (He3aKOHHble
OEeVCTBUA TPETbUX NIML) KPeaWTHAA OpraHuM3aums BblAAET KAMEHTY NamATKy O mepax HesonacHoro
MCNONb30BaHUA OAHKOBCKUX KapT (Hanpumep, AaHHas nNamaTKa MOXeT OblTb NOAroToB/eHa NoO
maTepuanam namatikm "O mepax 6e30MacHOro WMCNosab3oBaHMA 6HAHKOBCKMX KapT', sABastoweincs
npunoxeHnem K nucbmy baHKka Poccum ot 02.10.2009 N 120-T "O namaTtke "O mepax 6esonacHoro
MCNonb3oBaHMA 6AHKOBCKMX KapT").

7. KpeauTHaa opraHusauma npeaocTaBAfeT Aep:katento 6aHKOBCKOW KapTbl Heobxoammyto
KOHTaKTHYIO UWHpOopMaumio, ob6ecneymBalolwyo BO3MOMHOCTb OMNEepaTMBHOW CBA3W  AepiKaTens
6aHKOBCKOM KapTbl C KpeaUTHON opraHusauMein B Lenax npenoTBpalleHUa He3aKOHHbIX AeUCTBUA C
yTpayeHHOM 6aHKOBCKOW KapToi (Hanpumep, Homep TenedoHa, daKkca, agpec 3/1eKTPOHHOM MOoYTbI
KOHTaKTHOTO LLeHTPa KpeaMTHOM OpraHM3aumm 1 T.4.).

8. KpeauTHaa opraHusauma obecneymBaeT BO3MOMKHOCTb KPYI/OCYTOYHOMO AOCTYMa KAMEHTOB K
KOHTaKTHOMY LLeHTPY KPeaUTHOM OpraHM3aLmu.

9. B UenAx CHWKEHWA PUCKa NpeabABAeHUA Kanob, cyaebHbIX MCKOB CO CTOPOHbI K/IMEHTOB
KpeauTHaa opraHuMsaumMa - SMWUTEHT onpeaenseT BO BHYTPUMOAHKOBCKMX MpaBuaax MexaHWU3MbI,
nossonawowme 3GGeKTMBHO paspewlaTb KOHOAMKTHbIE CUTyaUUM MeXKAY KAMEHTOM W KpeauTHOW
opraHusaumen - SMUTEHTOM.

10. KpeauTtHaa opraHusauua COO6U.I,aET KINEHTY O HeO6XO,EI,VIMOCTM obecneyeHus COXpPaHHOCTH
nepenaHHbIX emy 3K3emMmnaapoB 40rosopa v HpMﬂO)‘KEHMﬁ (,CI,OI'IOﬂHEHVIﬁ) K HEMY B TE4EHNE BCEIrO CPOKa
ILl,el‘/JICTBl/Ifl AaHHOIOo A0roBopa, a TakXKe He meHee 3 neT co gHA ero npexkpaweHna.

11. er,ﬂ,MTHaﬂ OpraHnsaumnAa - SMUTEHT PaCCMaATPUBAET 3aAB/IEHUA K/IUEHTA ,ﬂ,aHHOlZ er,ﬂ,MTHOVI
OopraHusauuMn no onepaunam, coseplleHHbiM C UMCNOJIb30OBaAHUNEM H6aHKOBCKOWM KapTbl B 6aHKOMaTaX,
TEPMUHANAX, yCTpOVICTBaX er,CI,VITHOﬁ OopraHnsauunun - aMnUTEHTa, NpegHasHa4YeHHbIX ANnA coBepleHuAa
onepau,mﬁ C ncnonb3oBaHMeEM MNNaTeXHbIX KapT, B TeyeHue 30 KaneHaapHbIX ,u,Heﬁ C OaTbl nogdayun
3aAB/1I€HMIN B MUCbMEHHOM Buae.

KpeautHaa opraHusauua - 3MUTEHT pPacCMaTpUBAET 3aABJIEHMA KAMeHTa AaHHOVI KpE,CI,VITHOVI
OpraHnsauuMn no onepaunAam, coseplleHHbIM C UCNOJIb30BaHWEM 6aHKOBCKOM KapTbl B 6aHKOMaTaX,
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TepMUHaNax, YCTPOMCTBaX KpeaUTHOM OpraHu3aumn - sKkBampepa, NpeaHasHavYeHHbIX 418 CoBeplUeHusa
onepauun C UCMNO/Ib30BaHMEM NNATEXHbIX KapT, B TeyeHue 45 KaneHaapHbIX AHEW C AaTtbl nogayu
3asB/1I€HMIN B MMCbMEHHOM BMAE.

Mpn 3TOM ecnn KpeauTHOW opraHmMsaumm TpebyeTca noayvyeHue AOMNONHUTENBbHOM MHPOPMaLMm
N3 MeXAyHapoAHOM AN POCCUNCKOMN NAATEXHOM CUCTEMbI, TO CPOK PAaCCMOTPEHMUA 3anaBAEHUN KAneHTa
yBEeNNYMBAETCA, HO He Bosiee YeM Ha CPOK PACCMOTPEHUSA 3aABNEHUIA, NPeLYyCMOTPEHHbIA NpaBUaaMu
MEXKAYHAPOAHOW WM POCCUMMACKOM NNATEXHOW CUCTEMON. B cnyyae ecim no 3asBAEHMIO KNMEHTA
KpeauTHan opraHMsaLma HanpaBuaa 3anpoc B MeXAYHAPOAHYIO UM POCCUIACKYIO MAATEXHYIO CUCTEMY,
TO KpeAMTHasA OpraHM3aLma CoobLWaeT KNMEHTY O NPOSJIEHUN CPOKA PACCMOTPEHUSA 3asaBaeHNA B GOpMe,
onpeaeneHHoM LOroBOPOM.

12. TMpu 3aKkAl04eHUM  [OroBopa, NpPeaycMaTPMBAIOWEro  COBEpLIeHWe  onepaumi ¢
MCMNONb30BaHNEM MpedonnayeHHON KapTbl, KpeaWTHas oOpraHusauma yBegoMAAsEeT K/AWEeHTa O
BO3MOKHOCTU (OTCYTCTBMM BO3MOKHOCTM) BO3MeELLEHMA OCTaTKa AEHEKHbIX CPeACTB B Cay4yae yTpaTtbl
KAMEHTOM AaHHOM KapTbl.

13. KpeguTtHasa opraHuMsaums A0BOAMT A0 CBEAEHUA K/AMEHTa B AOCTYMHOM A/1A 03HAaKOMJIEHUS
dopme, B TOM uncne B mecrtax ob6CcinyKmMBaHUA KANEHTOB, MHPOPMALMIO O BO3MOXKHOM HECOOTBETCTBUMU
CYMMbI OfepaLmm, CoBepLiaemol C UCNo/Ib30BaHMEM BaHKOBCKOM KapTbl, M CYMMbI AeHEXKHbIX CpeacTs,
CNMCaHHbIX ¢ BAHKOBCKOrO cyeTa KAMEeHTa Mo AaHHOW onepauuu (Hanpumep, B cydyae eciv onepauus ¢
ncnosb3oBaHMeM 6aHKOBCKOM KapTbl COBepLUanach B Ba/lOTe OTIMYHOMN OT BastOTbl BAHKOBCKOro cyeTa).
KnueHTty coobliaetca o ToOmM, YTO OTPa*KeHue ornepaumin no H6aHKOBCKOMY CYETYy OCYLLEeCTBAAETCA Ha
OCHOBaHMW MOATBEPKAAOWMUX OMNepaummM [AOKYMEHTOB, AE€Hb MOCTYMNJIEHUA KOTOPbIX B KPeaUTHYH
OpraHu3aLUMio MOMKET He CoBMnajaTb C AHEM COBEPLUIEHWS KAMEHTOM onepauui. Mpu 3Tom 3a cuet
NM3MEHEHMA KyPCOB BaoT (KPOCC-KYpPCOB) BO3MOMKHO U3MEHEHME Pa3Mepa CyMMbl AEHEXKHbIX CPEeCTB,
noanexKalmx cnucaHuio ¢ 6GaHKOBCKOro cyeTa Mo onepauuu, COBEpLUEHHOW B BankoTe, OTAUYHOW OT
Ba/toTbl 6aHKOBCKOrO cyeTa.

Mo 3anpocy KAWeHTa KpeauTHasa oOpraHM3auMa pasbsACHAET emy MopALOK OCYLLEeCTBAEHMSA
pacyeToB Mexay KPeauTHOM opraHuM3aumen - 3KBAMPEepoM, MAATEKHOM CUCTEMOM U KpeauTHOMU
OpraHusaLmein - SMUTEHTOM, NPUBEALNIA K CIMCAHUIO CYMMbl AEHEXHbIX CpencTB ¢ 6aHKOBCKOro cyeTa
K/WEHTa, NpeaycMaTpMBaIOLLErO COBEPLUEHWE OMepauuii C UCMOIb30BaHMEM pacyeTHbIX (aebeToBbIx)
KapT, KpeaUTHbIX KapT, B Ba/lOTe, OT/IMYHOWM OT Ba/ItOTbl COBEPLUEHHOM onepaLmu.




