Ipnaoxenue Ne8

K YCJI0BHSIM KOMILJIEKCHOT0 0AHKOBCKOT0
o0caykuBanus GU3NYECKHX JUL

B [TAO «HEJISIBUHBECTBAHK»

IPABWUJIA COBEPIIEHUS OIIEPAIIAN B PAMKAX CEPBUCA «INVESTPAY»
B ITAO «<YEJIABUHBECTBAHK»

1. Hacrosmme IIpaBmia coBepmieHusi omepaunuii B pamkax cepBuca «lnvestPay» B ITAO
«YEJIIBMHBECTBAHK» sBisitorcst yacteio J[oroBopa KOMILIEKCHOTO OaHKOBCKOT'O OOCIYKHBaHHUS
(YHuBepcanpHOro JOroBopa), B COOTBETCTBHHM C KOTOpbiM baHk mpenoctaBisier KiueHTy B pamkax
cepBuca «lInvestPay» yciyru obcnyxuBanus onepanuii mo Cueram u Apyrue yCiuyrH.

2. Cepsuc «InvestPay» (mamee «CepBuc») nmpeacraBiiseTr co0ol opraHu3allMOHHO-TEXHUYECKYIO
cucteMy Juis (DU3MYECKUX JIMI, NO3BOJIsAIOMIYl0 KIMEHTY OCYIIeCTBISATh OOMEH 3JICKTPOHHBIMH
JIOKyMeHTaMH ¢ bankoMm uepe3 HMHTepHeT ¢ WucCHoONb30BaHMEeM BeO-caiita investpay.ru smbo ¢
KCIIOJIb30BAHMEM CIICI[HANIBHOTO NPHUJIOKEHHUS JIi MOOWIIBHBIX YCTPOHWCTB (maynee «MoOuibHOE
MPWIOKEHHE») C IEIbl0 COBEPIICHUsS OaHKOBCKUX OIepaliii, MOoJydeHuss WHGOPMAIUH, I0Ja4YM
3asIBJICHUH, PACTIOPSYKSHUI U T. JI., TOJITUCHIBATH M HANIPABJISITh B BaHK BCe BUJIbI JOKYMEHTOR: 3asIBJICHHSI,
3asIBKH, TUChbMa, aHKEThI, COTJIACHS, IOTOBOPHI, BKIIIOYAst KPSIUTHBIN IOrOBOP, JJOTOBOPHI MOPYUUTEIbCTBA
M 3aj0ra, JONOJHUTEIbHBIC COIJIAIICHUS K HUM, a TaKKe HHBIC JOKYMEHTHI, MPEIyCMOTPEHHBIC
[IpaBunamu snekrporHOro gokyMmentoooopora [TAO «HEJIABMHBECTBAHKY, a Takke oCcyIIecTBIATh
0oOMeH 3JIeKTPOHHBIMH JoKyMeHTamu ¢ bankom B Buae SMS/PUSH-coobmieHnii ¢ UCIOMB30BaHuEM
MOOMIJIBHOTO TejiedoHa ¢ 1EebI0 HOIyYeHUs HH(OPMAIMK U COBEPILICHHS IEPEBO/IOB JICHSKHBIX CPEICTB.

3. Tlopsmox paGorel ¢ CepBHCOM, SBJISIONIMMCSA YacCThbi0 CHUCTEMBbI  3JICKTPOHHOI'O
nokymMeHtToobopora (CO/I), periiaMeHTUpyeTcs:

- [IpaBumamu anextporHoro gokymentoodbopora [TAO «HEJIABMHBECTBAHK »;

- [IpaBumamMy  MICTIONIB30BaHUSl 3JEKTPOHHBIX CPEACTB IUTaTeXKa KIHMEHTAaMH - (U3NYECKUMU
JTUAMU;

- HacrosiuMu [IpaBunamu;

- Tapudammn.

IIpaBuna »snekTponHoro mokymentoobopora IIAO «HEJIIBUHBECTBAHK», Ilpasuia
WCTIOJIb30BAHMS DJICKTPOHHBIX CPENCTB IUIATEKA KIUCHTAMHM - (QU3WYECKUMH JHiamMu W Tapudsl
pa3MeleHsl Ha odunnansHoM BeO-caliTe banka chelinvest.ru n/um B moapa3aeneHusx banka.

Kimment npucoennusercs k Hacroammm lIpaBuiam, [IpaBunam s1eKTpoHHOTO TOKYMEHTO000pOTa
ITAO «HEJIIBUHBECTBAHKY, IIpaBuiaM UCIiob30BaHuS JIEKTPOHHBIX CPEICTB IIaTeKa KIIMEHTAMH
- pusmHecKkuMu JMIaMu, cornamaercs ¢ Tapudamu u 00s3yeTcs X coOII0aaTh.

4. OcHoBaHWeEM JUIA TIpemocTaBiieHus] B pamkax CepBuca ycimyru OOCITY)XKMBAHHS OIEpaldid 10
CueraMm, a TakKe OCHOBAaHWMEM sl TpEIAOCTaBieHWs B pamkax CepBuca APYrHUX YCIyT SIBISETCS
nonaBaemoe Kimentom 3asiBieHue Ha MMOAKITIOYeHHE K cepBHUCY «InvestPay». 3asBieHne Ha IOAKITIOUEeHNE
K cepBucy «InvestPay» sBnsercs 3asBieHueM Ha yCIyTry B paMKax Y HUBEPCAIBLHOTO JOrOBOpA.

3asBieHne Ha TONKIIOYeHne K cepBucy «lnvestPay» momaercs Knuenrom B bank:

- Ha OyMaxKHOM HocuTesle 10 Qopme, ycTaHOBIIEHHOH bankoMm, monmucanHoe KimenTom
COOCTBEHHOPYYHO, TIpH TpeAbsBleHHH KIMEHTOM JOKYMEHTa, YAOCTOBEPSIOIIEro JINYHOCTh. BTopoi
SK3eMIUIIp 3asBICHHWS Ha IOAKIIOYeHHe K cepBucy «lnvestPay» ¢ ormerkodr o mpunATHH bankom
nepenaerca Knuenry.

- B JJIEKTPOHHOM BHJe TI0 ¢opMme, ycTaHOBIeHHOW bankom, mpu Hammumm buomerpuueckux
nepcoHanbHbIX AaHHbIX Knuenta B EBC u moareep:xkaeHHoil yuetHoil 3amucu Ha ['OCYCIIYTAX
(ECHA). 3assnenne moamuceiBaercs 11911 KimmenTa nociie moarsepxxaenns mmanocta Kimenta 8 EBC u
ECHA.

Kiment wmmeer mpaBo momydnTh B JOOOM TofpasjieneHun baHka sx3eMIusip 3asBICHHS Ha
MOJIKITIOUeHr e K cepBucy «InvestPay» Ha OyMa)XHOM HOCHTENE C OTMETKOM O IPUHATHU baHKOM.

B 3asBnennn Ha noakioveHue K cepBUcy «InvestPay» KiueHT yka3biBaeT CleAyroliue mapaMerpsl
noakmodeHus Kk CepBucy:

- ajpec CBOEH 37eKTpOHHOM mouThl (e-mail), mapamerp He SBIsIETCS 00SI3ATENBHBIM;

- unentudukarop nons3osarens B Cepsuce (login);

- CcBOW HOMep TeneoHa.

Ha ocHoBanuu 3asiBrieHusl Ha MOAKITIOYeHHE K cepBuUcy «InvestPay» baHk nmpousBoaut oOcmyxnBaHue
KimenTta B pamkax Cepsuca o BceM Cueram, Kak OTKPBITBIM B baHke Ha MOMEHT Toj[a4uu 3asBICHHUS HA
MONKIIOUeHUEe K cepBucy «InvestPay», Tak m oTkpeiBaemMbiM bankom mns KimeHTta mocne momadu



yKa3aHHOTO 3asBieHus. [Ipr He0OXOAUMOCTH OrpaHUYMTH AOCTYII K oqHOMY 13 CueToB B pamkax CepBuca
Knuent nonaer B bank 3asBienne no gopme, ycraHOBIEHHON baHKoM.

5. Pabora ¢ CepBucom BO3MOXHa:

- C HCIIOJIb30BaHMEM BeO-caiiTa investpay.ru;

- yepe3 MoOuibHOE pHIIOKEHHE T MOOMITBHBIX miatdopm 1I0S u Android;
- ¢ ucnoib3oBanneM SMS-komanz,.

C ucnons3oBanueM Cepsuca KinueHt Moxer:

- mojiyd4aTh MHpOpPMALHUI0 O cocTosHMH CYEeTOB, KPEAWTOB, MHBIX OAHKOBCKHX NPOAYKTaX H
OlepaIusiX, CBSI3aHHBIX C HIMHU;

- ormpaBiiaTh B bank (B TOM 4wHcie C HCHONb30oBaHWeM SMS-kOMaHI) paclopsHKeHHs O
COBEPIICHUM TEPEBOJIOB, 3aIIPOCHI, 3asBJICHUS U UHBIC AICKTPOHHBIE JOKYMEHTHI,

- HacTpauBaTh MAOJIOHBI MEPEBOMIOB, IO KOTOPBHIM MOXHO OCYLIECTBIISITH NEPEBOABI JACHEKHBIX
cpeactB Ha ocHoBaHMM SMS-komana Kiuenra (mamee SMS-ma6non). SMS-mabnoHsl MOTYT OBITH
chopMUpoBaHbl (AaKTHBHPOBAHBI) B pe3yjbTaTe MepeHoca napaMerpoB ceprca «MOoOOWUIBHBIN 0aHK» B
cooTBeTcTBUU ¢ [IpaBHiamMu coBepuIeHHs omepanuii B pamkax cepBuca «MoOunpHBINH bank» B TTAO
«YEJIIBMHBECTBAHKY, mu6o chopmuporansl Kinnentom B CepBuce. dns kaxaoro SMS-mabiona
yCTaHABIIUBAIOTCS CIIEAYIOIINE TapaMeTphl:

- TIOJydaTelNb JACHEXKHBIX CPEACTB, B a/IpeC KOTOPOT'O MOYKET OCYIIECTBISITHCS TIEPEBOJT
JEHEeKHBIX CpelcTB Ha ocHoBaHMHM SMS-komannwl (nanee [lonmydarenb JeHEKHBIX
CPEINCTB);

- Cuer, ¢ KOTOpPOro OyJIeT OCYIIECTBISITHCS MEPEBOJT ICHEKHBIX CPEICTB HA OCHOBAH MU
SMS-koMaHIbI;

- HoMep TenedoHa, KOTOphIH Oy/leT UCIONB30BaThCS sl HanpaBieHus B bank SMS-
komanabl (Homep tenedona);

- [IOANMCBIBATh U HAIIPABJIATH B bank Bce BHU/JIbI JOKYMCHTOB: 3asBJICHUSA, 3aBKU, IMCbMA, AaHKETEI,
corjiacus, JOroBOpPbI, BKJIKHOYas er}lHTHBIﬁ J0roBOp, JOrOBOpPbI IHOPYYHUTEIbCTBAa W  3ajiora,
JOTIONTHUTENIPHBIC COTJTIAIICHUsI K HHUM, a TakKe WHbBIE JOKYMEHTBI, NpeaycMoTpeHHble [IpaBuiamu
anekTpoHHOro JokyMenToobopora [TAO «HEJISIBMHBECTBAHK»;

- mony4aTh B Bune PUSH-coo0menunii yBenoMieHus1, HanpaBisieMble baHkoM Ha HoMep TenedoHa
Kiuenra B pamkax ycayr SMS-undopmupoBanus, ceppucoB Visa Secure, Mastercard Identity Check u
MirAccept. B cirygae orripaBku Kimmenty yBemomuienus B Buae PUSH-cooOmieHnst 310 k€ yBEIOMIICHHE B
Bue SMS-coobmienns KimneHnTy He HalpaBiseTcs;

- TIOJIb30BATKLCS IPYTUMH CEPBUCHBIME (DYHKITHSIMHU.

bank mMeer mpaBo B OMHOCTOPOHHEM IOPSAIKE M3MEHITh HA0Op YCIyr/0aHKOBCKHX OIIEpAaIlHid,
CEpPBUCHBIX BO3MOXKHOCTEH, OKa3biBaeMbIX KitneHTy ¢ ucnonb3oBanueM CepBHca, a TAKXKE MPEKPATHTD €ro
paboty. @yakrmonan CepBrca MOXKET OBITH Pa3IMYHBIM B 3aBICHMOCTH OT crrocoda pabots! B Ceparce (¢
HCIIONb30BaHMEM BeO-caiita investpay.ru, MoOHJIBHOTO MPHUIOXKEHHS HIM C HCIOIb30BaHHeM SMS-
KOMAaH/IBI).

6. Ilpu coBeplIeHMH OIlEpallnii ¢ HCIONB30BaHMEM Beb-caiita investpay.ru wimm MoGHIBHOTO
MPUIIOKEHUS TOANMCAHUE 3JIEKTPOHHBIX JOKYMEHTOB U IOATBEPXKACHHE OTAEIbHbIX AeiicTBUil Kinuenra B
CepBrice MOKET IPOU3BOAUTECS C UCTIONB30BAHUEM:

- TIDT1 ¢ 1OMONMHUTENBLHBIM OJHOPA30BBIM MaposieM, moaydaeMbiM B Buge SMS/PUSH-coobmienwust
nu BeipadaTeiBaeMbiM OTP-ToKeHOM;

- DIeKTpOHHON ToaNHCH, BEIpadaTeiBaeMoii USB-TokeHOM.

PUSH-coo6menus nanpasisrorcs bankom Ha MOOMITBHOE YCTpoiicTBO KitnerTa mocie BKITtoYeHns
Knuentom coorBercTByromer ¢pyHkuuu B MobuiabHOM npuiioxeHnn CepBuca.

[Ipu coBepennn ornepanuii ¢ ucrons3oBanreM SMS-komanap! Kitnent Hanpassier B bank SMS-
coo0111eHre, Ha OCHOBaHMM KOTOPOro baHk ocyIiecTBiIseT nepeBos AeHexHbIX cpencts co Cuera Knmnenra
B aapec llomyuaTenst IeHeXHBIX CpeACTB MO0 Hanpasisier KiueHTy 3anpairBaeMyro HHGOPMAaLHIO.

[lepeuens u popmat SMS-komann, koropsie Kinent moxxer ncnonb3oBaTth B CepBuce, pa3MelieH
Ha caiite banka.

bank BopaBe caMOCTOSITEIBHO B OJHOCTOPOHHEM IOPSAJKE BHOCHUTH W3MEHEHHUS B IEpeuyeHb U
¢dopmarel SMS-koman,.

7. Jlns npoBeicHUs OMepalnii, OCYIIECTBISEMBIX C UCMOL30BAHUEM BeO-caiiTa investpay.ru wiu
MoOUIIBHOTO MPUIIOKEHUs, baHK ycTaHaBIMBAET JIMMUTHI, B IIPEIENaxX KOTOPHIX:

- POBEJICHHE OTIepalliii He TPeOyeT JIOMOIHUTENLHBIX OJJHOPA30BBIX ITAPOJIEH;

- TIPOBEJICHUE Orepaluii TpeOdyeT JONOTHUTEIBHBIX OJJHOPA30BBIX MAPOJIEH, MOTyYaeMbIX B BHJIE
SMS/PUSH-coo61ennii unu BeipadbatsiBaeMbix OTP-TokeHOM;



- IPOBEACHHE ONepalyii TpedyeT UCIOIb30BaHKE IISKTPOHHON MOINKcH, BelpadbaTeiBaemMoit USB-
TOKEHOM.

HNudopmanus o6 ykazaHHBIX TMMUTAX pa3Mmelniaercs Ha caiite banka u B CepBuce.

KrnuenT BnpaBe ycTaHOBUTH COOCTBEHHBIE JIMMUTBI, HE MPEBHIIIAIONINE TUMHUTHL baHKa.

st onepanuid, ocymecTBIsIeMbIX C HCIIONb30BaHueM SMS-komana, bank ycraHaBIuBaeT TUMHUTHI
0 KOJIMYECTBY U cyMMe nepeBooB. MH(opMaus 00 ykazaHHBIX TUMHATaX pa3Melaercs Ha caiite banka.

8. JlokyMeHTBI B 3JIeKTpOHHOH (hopme, Hampasisiemble B pamkax Cepsuca Knuentom banky c
UCIIOJIb30BaHUEM BeO-caiita investpay.ru uiam MoOHIBHOIO MPUIIOKEHUsST B COOTBETCTBHU C [IpaBuiaMu
anekrpoHHoro gokymenroobopora I[IAO <«YEJIABMHBECTBAHK», a Taxke SMS-xoMaH[bl,
HanpaBiseMble ¢ ucnonb3oBaHreM Homepa Tenedona, cantarorcst oTnpaBiIeHHBIME OT nMeHH KineHTta u
MPHU3HAIOTCSI PaBHBIMH COOTBETCTBYIOIIMM OYMa)KHBIM JOKYMEHTaM, 3aBEPEHHBIM COOCTBEHHOPYYHON
noanucklo KimeHTa, W TMOpPOXIAIOT aHaJOrM4Hble MM TpaBa W o0s3aHHOCTH CTOPOH B paMKax
YHuBepcaabHOTo J0oroBopa. JJaHHbIe JOKYMEHTHI B SJIEKTPOHHON (popMe MOTYT CITYKUTh AOKa3aTeIbCTBOM
B CyJ€.

9. Ilpu monyuenuu ot KimeHnrta mopy4yeHrs Ha mpoBeaeHue onepanuu B pamkax Cepsuca bank
ucnonHsaer nopyuenue Kiuenra He nosgaee pabodero mHs, CIEAyIOLIEro 3a JHeM nomydenus ot Kimenta
MOpYyYeHHMs], 32 UCKIIIOUEHHEM CITy4yaeB BBIACHEHHMsS baHKoM Ha cTtajguu McrnonHeHus nopydenus Kimenra
OMMOOK WM OTCYTCTBHSI HEOOXOAWMBIX PEKBU3UTOB (JIOKYMEHTOB), HECOOTBETCTBHS OIEpaIiu
3akoHO/aTeNnbCTBY Poccuiickoit denepaniny, 6aHKOBCKUM IMpaBHIaM JIMOO YCIOBHSIM YHHBEPCAILHOT'O
norosopa. B aTom ciyuae omepanus He NpoBOOUTCA 1O MOMEHTa IonayueHus bankom or Kiumenra
HEOOXOJIMMBIX PEKBU3UTOB (JOKYMEHTOB) WJIM TIPHHATHS bDaHKOM peIleHHs O HEBO3MOXHOCTU
rcnoiaHeHus nopy4yennst Knvenra.

10. KiiieHT coriaceH Ha repeaady pacruopspKeHUU, MOpYyYeHUH W/uiny uHGOopMalMK Yepe3 CeTh
WuTepHer, oco3HaBas, 4To ceTb VIHTEpHET He sABJsAETCS OS30MacHbIM KaHAJIOM CBSI3U, M COTJIACEH HECTH
BCC€ PUCKH, CBA3AHHBIC C BO3MOXHBIM HapyHICHUEM KOHq)I/I)IeHI_II/Ia.HI)HOCTI/I, BO3HUKAIOIINE BCIICACTBUC
WCTIOJIb30BAHMS TAKOTO KaHaja CBSI3H.

KimeHT cormaces ¢ TeM, 9TO OH HECET MOJHYIO OTBETCTBEHHOCTH 3a WH(OPMAIIHIO, IEpeIaBaeMyI0
B SMS-komanaax baHky, B TOM 4HCII€ B ClTydae HECAaHKIIMOHUPOBAHHOrO MCIT0Ib30BaHus Tefiedona u SIM-
kapThl Kiuenra.

Kinent yBemomien u cornaces ¢ TeM, uro SMS/PUSH-coob1ienns mepeaaroTest B OTKPHITOM BHJIE
[0 KaHajaM OOIIEro IMOJIb30BaHHA. baHK He HeceT OTBETCTBEHHOCTH 3a IONydeHHe TPETHUMH JHIIAMU
nHpOpMAaIMH, TepeqaHnHor baHkoM, CTaBIe WM HM3BECTHOW B PE3YNIbTaTe HECAHKITHOHMPOBAHHOTO
MTOJIKIIIOYEHUA K KaHaJlaM CBSI3U WJIU K IPYTHM HCTOYHHKAM HH(OpMAIInH.

11. bank nmeer mpaBo OGIOKHUPOBAThH AOCTyN K CepBHCY B CiIydae HEOAHOKPATHOTO HAPYIIEHUS
Knuentom HACTOSIIINX IIpaBun, TIpaBun 3JIEKTPOHHOT O TOKYMEHTO00OopoTa ITAO
«UEJIIBMHBECTBAHK», ommbok Kimenra npu ncmonp3oBanun CepBHca, B TOM YHCIIE HEBEPHOIO
BBOJIA TTapoJIs B pamkax Cepsuca.

12. KnmeHT cornamaercsi ¢ TeM, 9YTO0 baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, ITOHECEHHBIC
Kimmentom B cBsizm ¢ umcnonp3oBanmeM CepBuca, B TOM 4YHCII€ YOBITKH, ITOHECEHHBIE B CBS3H C
HEMpPaBOMEPHBIMH JISHCTBUSMH TPETHUX JIHII.

13. baHk He HeceT OTBETCTBEHHOCTH 3a KaKHe-IH00 3aIepKKH, IIpephIBaHNe, a TAKKE HEIOCTATKA
B TIpoiiecce mpenocraBieHns CepBuca B CBSI3U C IDIOXOH paOOTOlN KaHAJIOB CBSI3U.

14. Omumata SMS-coobmiennii ocyrecTBisercs KimmeHToM caMoCTOATENhHO B paMKaX JIOTOBOpa ¢
OIepaToOpOM COTOBOH CBSI3H.

15. Ecnu KnneHTy cTanmo M3BECTHO O HECAHKIIMOHMPOBAHHOM Hcronbs3oBaHuu Cepsuca, KnueHT
00s13aH B KpaTyaillnii CpoK yBenoMHUTh baHK 0 (akTe HeCaHKLIMOHUPOBAHHOTO HMcHoNb30BaHus CepBuca
u 3a610kupoBath CepBrc o HOMepY TenedoHa Kou-1enTpa banka (351) 268-00-88.

16. KnuenT obs3yercs orutaunBarth yciiyrd banka B pamkax Y HUBEpCaIBHOIO 10r0BOPA COTIACHO
Tapudam 3a cuer neHeXHBIX cpeacTB, Haxoxsumxcs Ha Cuere Knmenra, mpenoctaBuB banky mpaBo
OCYLIECTBIIATh CIIMCAHUE CPEICTB O€3 IOMOIHUTENBbHOrO pacnopsbkenns Kinuenta.

17. baHk WMeeT MpaBoO B OJHOCTOPOHHEM MOpPSJIKE OTKIIOUYHTh CepBHC B ciydae, €Ciau HOMEp
tenedona Knmenra, ucnons3zyemerii um B Cepuce, Oyaer npenoctaBieH banky apyrum Kimentom st
€ro UCNoib30BaHus B kadectBe OCHOBHOIO HOMepa Telie)OoHa MM HOMepa TeiaedoHa JUIsl TOKITFOYeHUS
Cepauca.



