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NPABWUIIA NMOJIb3OBAHUA MIMACTUKOBLIMMU KAPTAMU MNMAO «4HENABUHBECTBAHK»

1. ONPEOENEHUA

1.1. Kapta — pacyeTHas unu npegonnaveHHas 6aHkoBckas kapTta. PacyeTHas kapTa ucnonb3yeTcs Ans coBeplueHus onepauuii flepxatenem KapTbl
B Mpegenax pacxogHOro NMMmuTa - CyMMbl AeHexHbIx cpeAcTB KnueHTa, Haxopdwmxcs Ha ero GaHkoBckom cyete. [peponnayeHHas KapTa
ucnone3yetca Ans ocyulectenenns nepesoga JO[C, sosspaTta Octatka O[C B npegenax CyMMbl NpeaBapuTenibHO NpPefocTaBneHHbIX KnveHTtom
AeHexHbIX cpeacTs baHky.
1.2.  Kapta «Mup» — Kapta nnatexHon cuctembl «Mup» (INMC «Mup»).
1.3. Kapra MINC — Kapta mexayHapogHbix nnatexHsix cuctem (MINC) Visa International nnn Mastercard Worldwide.
1.4. Kapta «Mup-Maestro» — kobevigxmHroBas kapTa, No3BonsoWaa coBepllaTb onepauun B NnaTexHon cucreme «Mup» 1 nnaTexHon cucreme
Mastercard Worldwide.
1.5. KopnopatuBHas kapta — Kapta Mup BusHec nnu Visa Business, BbinyLeHHas k KapTcueTy KnueHTta — ropuanyeckoro nuua, npeanpuHuMarens
1Ny U3NYEeCcKoro nuua, 3aHMMaroLLEerocs YactHon npakTukon. KnveHT HeceT nepen baHkoM NonHyo dMHaHCOBYIO OTBETCTBEHHOCTb 3a BCe [naTtexu,
coBepLUeHHble No KopnopaTueHoM kapTe.
B cnyyae ecnu mexgy baHkom n KnueHnTom 3aknodeH [JoroBop, B COOTBETCTBUM C KOTOPbIM KrneHTy oTkpblT KapTcyeT ¢ Bblgayent KoprnopaTtusHom
kapTbl Visa Business, To B pamkax 3Toro e [loroBopa Ha ocHoBaHuu 3asiBrneHust KnueHta moxeT 6biThb BbinyLieHa KoprnopatuBHas kapta Mup busHec.
B atom cnyyae obcnyxuBaHne BbaHkom onepauui no Kaptcyety c ucnonb3oBaHuem KoprnopaTuBHol kapTbl Mup BusHec ocyliecTtBnsietcs B
COOTBETCTBUM C NOPSAKOM, onpeaeneHHsim [JoroBopom anst KopnopatusHbix kapT Visa Business.
1.6. BwupTtyanbHasa kapTa — KapTa, BbinyweHHas 6e3 nnactukosoro Hocutens ans Knuexta — dwmandeckoro nuua. BuptyansHasa kapta MoxeT ObITb
ABYX TWUMOB: pacyeTHas unu npegonnaveHHas. Peksuantbl pacyeTHon BupTyansHon kapTel [epxatens KapTbl nonyyaet B cepsuce «InvestPay».
PekBuautbl npegonnaveHHon BuptyansHow kapTbl JepxaTtenb KapTel nonyyaeTt Ha cante gorod74.ru
1.7. CoumnanbHO-TpaHCNOPTHasA KapTa — 3TO kapTa, ocHalleHHas 6aHkoBckuM npunoxeHnem MNMC «Mup» BaHka 1 TPaHCNOPTHLIM MPUNOXEHWEM,
ncnonb3yembiM AN OCYLLECTBNEHNS NbroTHOro Npoesaa B 06LLEeCTBEHHOM TpaHcnopTe.
1.8. [HononHuTtenbHas kapta — KapTa, BbinyleHHas Kk KaptcueTy KnueHta-gumanyeckoro nuua Ha nMs ykasaHHOro um Tpetbero nuua. KnmeHt HeceT
nepep baHkom nomnHyo hrMHaHCOBYIO OTBETCTBEHHOCTb 3a BCe [MnaTexu, coBepLueHHble No [JononHMTENbHON KapTe.
1.9. MMnatexHbn 6penok — 310 Kapta, Bbinyckaemas B Buae 6penoka. MNnatexHbin 6penok nmeeT Tonbko 6eCKOHTaKTHbIN MHTepdenc. PekBnantsl
MnatexHoro 6penoka (Kaptbl) [epxaTtenb KapTbl nonmyyaeT B CeKpeTHOM koHBepTe. [ononHuTenbHo Ha [natexHbli 6penok HaHocutcst ero
naeHTudukaTop, Npu Hanuumm Ha NnaTexxHoM Gpenoke TPaHCMOPTHOrO NpUOXeHUs naeHTudukaTop lMNnartexHoro 6penoka coBnagaeT ¢ HOMEPOM
TPaHCMOPTHOTO MPUMOXEHWS.
1.10. MnatexHbIn cTuKep — 310 KapTa c otAaensemon YacTbio B hopmMe CTukepa (Haknewnkn), npeaHasHavyeHHas aAns 6€CKOHTaKTHbBIX MraTexen.
1.11. KapTcueT — cyeT, oTKpbiBaeMblii baHkom KnueHTy ¢ Lenblo coBepLueHnst pacyeTHbIX onepauyin, B TOM Y/CNE U C cnonb3osaHnem KapTbl.
1.12. JneKTpPoHHble nAeHexHble cpeactBa (DAC) — peHexHble cpefcTBa, KOTOpble MpeABapuTenbHO npedocTaBneHbl KnneHtom Bawky,
yynTbIBaKOLLEMY MHGOPMaLMIoO O pasmepe MpefoCTaBneHHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUA GaHKOBCKOro cyerta, ANS UCMOMHEHWA AEHEeXHbIX
obs3atenbctB KnueHta neped TpeTbMMM fMuUaMM M B OTHOLLEHWW KOTOPbLIX OH WMMEEeT MpaBO nepefaBaTb PacropsiKEHWs MWCKITIOYUTENBHO C
Mcnonb3oBaHneM npegonnadeHHon Kaptbl. BaHk yuuTbiBaeT geHexHble cpefctBa KnveHTa nytem hopMUpOBaHMS 3anucu, OTpaxarollen pasmep
obs3atenbcTB baHka nepen KnueHTom B CymMe npefocTaBneHHbIX AeHexHbix cpeacts (OctaTtok MC).
1.13. KnueHT — dumanyeckoe nnbo topuanyeckoe nuuo, npeanpuHumatens, kotopomy baHkom no [oroBopy oTKpbIT KapTcyeT ¢ Bblaayen pacyeTHoON
KapTbl nnbo cusmyeckoe nmuo, kotopomy baHkom no [lorosopy BbigaHa npeponnadeHHas Kaprta. KnueHt HeceT nepen BaHkom nonHyto dmHaHcoBYO
OTBETCTBEHHOCTb 3a Bce [naTexu, coBepLueHHble no Kapre.
1.14. [loroBop — A0roBop, 3aKmnoyveHHbIN Mexay baHkom u KnueHTom, B cOOTBETCTBUM C KOTOPbIM BaHk npegoctaBnseT KnueHTy ycnyrn oTkpeiTvs 1
ob6enyxumBaHua KaptcyeTa, a Takke obcnyxuBaHus onepaumi no KaptcyeTy ¢ mucnonb3oBaHveMm pacdeTHow KapTel unu npepoctasnseT KnveHTy B
nonb3oBaHve NpeaonnaveHHyto KapTy, ocyluecTensieT obcnyxusaHue onepaumii no npegonnaveHHon Kapre.
1.15. Aepxatenb KapTbl — husnyeckoe nuuo, Ha Ybe MM Ha OcHoBaHWUM 3asBneHnst KnueHta baHkom BbinyLleHa KapTta.
1.16. MWH-kop — nepcoHanbHbIN MAEHTUUKALMOHHBI HOMep KapTbl, HeobxoauMbI NSt COBEpPLLEHUSI onepauuii ¢ ncnonb3oBaHuem KapTbl.
1.17. KnrouyeBas nHcopmaumsa — COBOKYMHOCTb CPEACTB M CrocoboB ayTeHTUdMKaummn (3neKTpoHHoW uaeHtudunkauum) Odepxartens Kaptel n/vnm
aBTopusaummn onepauum no Kapte (nposepku nonHomouun [epxatens KapTtel Ha ee coseplieHue). K KnioyeBon mHdopmauum oTHocaTes nobas
nHdopmaums o Kapte, MNH-koa, cpok aencteus n Homep KapTtol, cekpeTHbii kog CVC2/CVV2/TITNK2, ykasbiBaeMbii Ha 060pOoTHON cTopoHe KapThl, B
CeKkpeTHOM KOHBepTe, B cepauce «InvestPay» unu Ha cawte gorod74.ru (Tonbko Ans npegonnaveHHow KapTbl), 3nekTpoHHO-KMNoYeBble HOCUTENW C
KpunTorpacpmyeckumm Knovamm, a Takke pasnmnyHble NOrviHbl, Maponv U KOAbl NOATBEPXAEHUS, UCMONb3yeMble Npu coBepLueHnn onepauui no Kapre.
1.18. MpeanpusTtue — no6oe npeanpuATne, NpuHMMatowee Kapty B onnaTty ToBapoB v yCnyr.
1.19. Mnatex — no6on Bug 6e3HanuyHon nHaHCOBOW onepaunu, npoussegeHHon no Kapte Ha Mpegnpusatum nnmn B 6aHkomare, a Takke nonyyeHve
no KapTe geHexHON HanM4yHOCTU B NyHKTaX BblAa4yy HannyHbIX AeHer u baHkomarax.
1.20. TexHUWYeckas 3af0MKEHHOCTb — NpeBbILLEHWE CyMMbl onepaumn(uii), coBepLieHHOW(bIX) ¢ ncnonb3oBaHneM KapTel [epxatenem Kaptol, Hag
CYMMOW [eHEeXHbIX CPeAcTB, pa3MelleHHon Ha KapTtcuyeTe, unu pasmepoMm numuta KpeauTOBaHWSA, YCTaHOBNEHHoro baHkoM B pamkax fgorosopa
notpebuTensckoro kpeauTa no Kaprcuery.

TexHn4yeckas 3af0MmKEHHOCTb MOXET BO3HUKATb:

- B Clyyae OCyLLeCTBNeHUs KoHBepTaumn no KapTe B pesynbtare N3MeHeHUs KypCoB BamoT NiaTexHow cuctembl (Mnv baHka) B npoMexyTok
BPEMEHW, MpoLlledlwmnin mMexay coBeplieHvem KnuneHntom onepauum no Kapte u obpaboTkori onepauuv B NnaTexHom cucteme (unm
npoeegeHvem baHkom onepauun no Kaptcyety);

- B cnyvae coseplueHusi onepauumn no Kapte 6e3 npefsapuTensHOro nonyveHns ot baHka pa3pelleHusi Ha NpoBeAeHVe onepauun nytem
COOTBETCTBYHOLLEr0O 3anpoca rno kaHanam cBsa3n (6e3 aBTopusauum);

- B ApYrux cryyasx.

1.21. Visa Secure (npedwidywee HaumeHosaHue Verified by Visa), Mastercard Identity Check (npedwbidywiee HaumeHosaHue Mastercard
SecureCode), MirAccept — cepsucbl, 0becneyvBatoLne 4oNoNHUTENLHOE NoaTeepxaeHue MNnatexa vyepes VHTepHeT no Kaptam nnaTtexHbix cuctem
Visa International, Mastercard Worldwide n «Mup» cooTBeTcTBeHHO nyTem 3anpoca y [lepxatenst KapTel 0QHOpa3oBOro naporssi, oTnpasnsemMoro B
SMS/PUSH-coo6LLieHuu.

1.22. MnaTtexHoe npunoxeHue — npegocrasnsemoe MocTaBLUMKOM NNaTeXHOro NPUNoXeHns nporpammHoe obecneyexune, npeacrasnsioliee cobomn
npunoXxeHue Ans YCTponucTea 1 No3BosnstoLLee coBepLlath [natexu ¢ ucnonb3oBannem Yctponictea. K MNMnatexxHomy npunoxeHuto otHocutcs Mir Pay.
1.23. TMocTaBLMK NNaTeXHOro NPUNOXEHUs1 — KOMMaHUs, NpefocTasngawas NnarexHoe NpUNoxXeHue.

1.24. YCTPOMCTBO — YCTPONCTBO (CMapTdOH, NaHLLIeT, Yackl U Npoyee), COOTBETCTBYOLee TpeboBaHMaM [MocTaBLLyKa NNaTeXHOro NPUNOXeHWs Ans
yCcTaHoBKM lNnaTexHoro npunoxeHus.

1.25. BnokupoBaHue KapTbl — npuocTaHoBReHMe Wnu npekpalieHue ucnonb3oBaHns Knunentom Kaptel. Pa36nokupoBanue Kaptbl —
BO306HOBMNEHWe ncnonb3oBaHusa Knuentom KapThbi.



2. UCMNMOJNIb3OBAHME KAPTbI

2.1. KapTa npegHasHaveHa Ans coBepLueHusl 6e3HaNUYHbIX PaCYETOB U MOMYYEHNUsI AEHEXHON HANMYHOCTH.

2.2. KapTa siBnsetcsa cobcTBeHHOCTHI0 BaHka.

2.3. Onepaunu, COBepLUEHHbIE C MCMosfib3oBaHMEM KapTbl, NpU3HAlOTCA OPUAMYECKM SKBMBANEHTHbIMU  OMepauusiM,  BbINOMHEHHbIM
HenocpeacTBeHHO KnmeHToMm.

2.4, Hepxatenb KapTbl SBNSIeTCA €AMHCTBEHHbIM JIULIOM, MMEKLWMM NpaBO MNonb3oBaTbCs KapTon, BblgaHHOW Ha ero ums. Hu npu kakux

obcToATenbcTBax Kapta He MOXeT ObITb NepefaHa TpeTbeMy nuuy, paBHO Kak 1 KntoueBas nHpopmMaums He JOMmKHa CTaTb M3BECTHA TPETbeMy NnuLly.
B cnyyae ecnu Kapta BbIGbIna 13 obnaganus Oepxatens KapTel nubo KnioyeBasi nHdopmauus ctana u3BecTHa TpeTbemy nuuy, baHk He HeceT
OTBETCTBEHHOCTU 3a AEeHEXHbIe CpeacTBa, Haxoaswmecst Ha KaptcyeTte Knuenta nnu Ha Octatke S[C. MonHyto huHaHCOBYO OTBETCTBEHHOCTL NeEpes,
BaHkom 3a Bce Nnatexu, coBeplueHHble no Kapte Oepxatenem KapThbl, HeceT KnneHT.

2.5. Oepxatenb KapTbl gomkeH xpaHuts MUH-koa 1 KapTy otaenbHo, obecneunBath 6e3onacHoe xpaHeHune KapTbl n KntoueBon nHgopmaumu.

2.6. Mpy nonyyenun Kaptbl (kpome lMnatexHoro 6penoka, BupTyanbHon kapTbl U [naTtexHoro ctukepa) Oepxartenb KapTbl JomKeH cpasy xe
nocTaBuUTb Ha ee 06opOTe CBOI NOANMCH LLIAPVUKOBOWN PYYKOW.

2.7. Hepxatento KapTbl cnegyet 6epeyb KapTy oT MexaHUYecKnx noBpexaeHuii (M3rnbos, LapannH Ha MarHUTHOIM Nonoce v MMKponpoLieccope),

3arpsi3HeHuin, usberatb koHTakTa KapTbl ¢ MarHutamm, xenesHbiM1 npeaMeTaMu 1 T.N. BO n3bexaHne noBpexaeHns nHhopmMauum, cogepxallencs Ha
MarHuMTHOW nonoce nnu mukponpoteccope KapTbl.

2.8. Mpn 3akpbiTun Kaptcyeta, npu otkase Knuenta unu [Oepxatena Kaprtbl oT ucnonb3oBaHus KapTbl, ecnu Kaprta ctanma HenpurogHom Ans
AanbHeunLero Ucnonb3oBaHus UNu B ApYrnx npegycMoTpeHHbIX JoroBopoM n Hactosiwmmm MpaBunamuy crnyyasix, a Takke no nepsomy TpeboBaHuio
baHka — KapTa nognexut obszatensHomy Bo3spaty B baHk. [JlanbHelwee ncnonb3osaHne KapTbl, nognexalien Bo3spary, ABNAETCA HE3aKOHHbIM, U
KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C [JOrOBOPOM M AEVCTBYIOLLMM 3akOHOAaTenbCTBOM Poccunckon degepaumn.

2.9. BaHk ocTaBnsieT 3a cobon npaBo 6nokmposaTh KapTy B cryyasix ee yTpatbl, OTCYTCTBMSI onepauumii no KapTe B TedyeHue ABYX NeT, pacTOpXKeHUs
[oroBopa, HapyLwweHusi KnneHtom ycnosui [loroBopa, npy HeogHoOKpaTHOM owmboyHom Habope MNNH-kopa. BaHk nmeeT npaso 6rnokuposaTb KapTy (B
TOM YuCfe OrpaHMuUTb onpedeneHHble TuMbl onepauunii no Kapte) Ans npeAoTBpalleHns MOLIEHHUYECKUX AENCTBUN, a Takke Npu BO3HUKHOBEHWU
cuTyauun, KoTopasi MOXeT noBnedb 3a cobon ywepb ans badka, KnueHTa unu Tpetbux nuuy nnbo HapylleHne AEerCTBYHOLLEro 3akoHoaaTenbCcTsa
Poccuiickon ®eanepauumn. Mocne 6nokmpoBaHusa Kaptel u cnvcanHusi ¢ Kaptcueta / ¢ OctaTtka SC cyMM Bcex pacyeTHbIX ornepaunii, COBEepLUEHHbIX C
ncnonb3oBaHneMm KapTbl, AeHexHble cpeacTtBa Ha Kaptcuete / Octatke O[C craHoBATCA AOCTYNHbIMM KnueHTy, B TOM 4ucne Ans COBEPLUEHMUS
onepauuin ¢ ncnonb3oBaHnem HoBou KapTbl, N0 UCTEYEHUM CPoKa, NpeayCcMOTPEHHOro n.2.34 HacToawmx MNpasun.

2.10.  3a nonb3oBaHue KapTon ¢ KnueHTa B3nMaeTcs KOMUCCUOHHOE BO3HarpaXaeHue B COOTBETCTBUN C YyCTaHOBMNEHHbIMM Tapudamun baHka.

2.11. BaHk gebetyet Kaptcuet KnueHta / ymeHbluaet Octatok S[1C Ha cymMmMbl onepaumii, CoBepLUeHHbIX Mo KapTe, BKkntoyas CTaBkM KOMUCCUOHHOTO
BO3HarpaxxaeHus B COOTBETCTBUM C Tapudpamu baHka 1 nnatexHon cuctembl.

2.12.  TexHuyeckass 3a[OIKEHHOCTb, B CIy4yae ee BO3HWKHOBEHMWsi, nmpuaHaeTca KnueHTom u nopgnexwT Bo3spaTy B TeveHne 10 (mecsTw)
KaneHgapHbIX OHeN co OHSA ee obpasoBaHus. Mo ucteveHun cpoka, npegocTaeneHHoro KnumeHTy ans Bosspata obpasosaBluenica TexHuyeckomn
330IPKEHHOCTM, Ha CyMMY HeBO3BpaLLEeHHON TexXHUYeckon 3adormkeHHoCTM baHk BnpaBe HaumcnuTb 1 nNpeabsBuTb KnveHTy HeycTolky B pasmepe
0,1% 3a kaxgblii AeHb NPOCPOYKMU.

2.13. KnueHT MoxeT nonydvaTe B BaHke Bbinucku 3a niobon Heobxogumbln nepuog o6 onepaumsix no Kaprtcyety KnveHta / no npegonnadyeHHomn
Kapte.

2.14. Bmecte c Kapton [epxatenb KapTbl nonyyaeT cekpeTHbli kKoHBepT, copepxawmi MNH-kog k ero Kapte (kpome BupTyanbHoi kapTbl).
HepxaTtenb KapTel moxeT nsmenunts NMNH-kop no ceoen Kapte B 6aHkomaTax, B KOTOPbIX MPeAyCMOTpeHa COOTBETCTBYHOLLAS BO3MOXHOCTb. KnneHT
MoxeT nameHutb NMMH-koa no Kapte B cepBuce «InvestPay» unu Ha cainte gorod74.ru (Tonbko Ans npegonnadvyeHHon Kapthbi).

2.15. PekBusutbl KapTbl (cpok pgevictBust u Homep KapTbl, cekpeTHbii kog CVC2/CVV2/MMK2) moryt 6biTb npegocTaBneHbl KnueHty c
ncnonb3oBaHvem cepsuca «InvestPay» unu cavita gorod74.ru (Tonbko Ans npegonnadyeHHon Kapor).

2.16. B cnyyae Bbinycka [JononHUTENbHOM KapTbl HA MMS HECOBEPLLEHHOMETHEro B Bo3pacTe oT 6 Ao 14 neT [lononHuTenbHas Kapta u CeKpeTHbIN
KoHBepT (copepxawmin MNH-kog n/vnu peksuanTbl [JononHuTensHOM KapThl) BbliaatoTcs KnueHTy. B cnyyae Bbinycka [JononHWTENbHOM KapTbl HA UMS
HecoBepLUeHHoneTHero B Bo3pacte oT 14 go 18 net [lonmonHutenbHas KapTa M CeKpeTHbIM koHBepT (coaepxawwmi MUH-koa w/vnn peksusuThbl
HononHuTensHou kapTel) BbigatoTca Knuenty unu flepxatento Kaptoi.

B cnyyae Bblgaum KnueHTy [lOonoOnHWTENbHOW KapThl, BbIMYLEHHOW Ha MMSI HECOBEpLUEHHONIeTHero B Bo3pacTe oT 6 o 18 neT, KnueHt obsasaH
nepepaTtb HecoBepLueHHoNeTHeMY [JOMONMHUTENBHYIO KapTy 1 CEKPETHbIN KOHBEPT (codepxalumni NMNH-kog n/unu peksnantbl [JononHUTENbLHOW KapThl).
2.17. Mnartexw no Kapte MoryT ocyLLecTBNATLCS:

- ¢ npeabssneHveM KapTbl KOHTaKTHbIM CMOCOBOM C MCMONb30BaHWEM MWKPOMPOLIECCOPa, MarHUTHOW MOMOChI UMM MyTeM BbIMOMHEHUS OTTUCKA
(cnvna) ¢ Kaptel (ana Kapt MIC);

- ¢ npepbasneHnem KapTbl GECKOHTaKTHbIM CMOCOGOM (Mpu HanMuMuMM Ha kKapTe OGecKOHTaKTHOro wHTepdenca) nytem npunoxeHus KapTbl k
6EeCKOHTaKTHOMY cYMTbIBaTENIO TEpMUHana, 6aHkomaTa unm MHoro ycTpomnctaea, obcnyxusatowiero Kapty;

- ¢ ucnonb3oBaHueM KnioyeBon nHdopmaumm 6e3 npegbasneHus KapTol (B T. 4. npy nepepaye KnroyeBon nHcopmaumm no cetu VIHTepHeT, noyTte nnm
TenedoHy).

2.18. Mpn cosepweHun onepauum no KapTe kak KOHTaKTHbIM, Tak W OECKOHTaKTHbIM CMOcOBOM Ha CyMMy, He MpeBbILAloWy NUMUT,
YCTaHOBIEHHbIV NnaTtexHow cuctemon, NMNH-koa n nognuce AepxaTtensa KapTel MOryT He 3anpalumBaTbCs.

2.19. B cnyyae ecrnn Ha KapTte unu B €€ pekBmsutax B KayeCcTBe Cpoka AenCcTBUs ykasaH Mmecay 2021 roga vnuv npegbigylumx net, to Kapra
[AeVicTByeT A0 nocnedHero AHA (BKMIOYMTENbHO) ykadaHHOro Mecsua roga. B cnyyae ecnu Ha KapTe nnm B eé pekBunanTax B KayecTBe Cpoka AeicTBus
ykasaH mecsu 2022 roga nnv nocneayowmx neT, To baHk He orpaHnyMBaeT NnpoBeaeHve onepaumin no Takon Kapte nocne ykazaHHOro cpoka.

2.20.  [epxatenb KapTbl npu coBeplieHun MNnatexa ¢ npegbasrneHnem Kaptbl no TpeboBaHMio CTOPOHBI, NpuHuMmatoLwwen KapTy Kk onnarte, AOrmKeH
nognucatb ottuck (cnmvn) c¢ Kaptel (ana kapt MIC), pacnevatky TepmMuHana aneKkTpoHHoW onnatbl unu BBectu [WH-kog Ha TepmuHane,
YAOCTOBEPVBLUMCL B COOTBETCTBUM CYMMbI, MPOCTaBNEHHOW Ha AOKYMEHTE MUnu 3KpaHe TepMuHana, cymme onepauun. [epxatenb KapTbl He umeet
npasa noganucbiBate cnun (Ans kapT MIMNC) unu pacneyatky TepMuHana, B KOTOPbIX He MPOCTaBfieHa Cymma onepaumi.

2.21. Tlpy nonyyYeHWn AeHexHon HanuyHocTn no KapTe B NyHKTax Bbldaun HanmuyHbiX AeHer [epxatento KapTel He0OX0AMMO NpeabsABUTb JOKYMEHT,
YAOCTOBEPSIOWMA  NMYHOCTb. Bblgaya [eHeXHOW HanMyHOCTM B MNyHKTaxX BblAayyM HanuyHbiXx AeHer no KapTe, BbIMyLWEHHON Ha wuMs
HecoBepLUeHHONeTHEro B Bo3pacTte oT 6 Ao 14 neT, He ocywecTBnseTcs. [py onnate TOBapoB W YCMyr B HEKOTOPbIX CIyyYasiX Takke MOXeT
notpeboBaTbCs NpeabsABNeHne AOKYMeHTa, yA0CTOBEPSIOLLEro TIMYHOCTb.

2.22. PacuyeTHast BupTyanbHas kapTta BbinyckaeTtcs k otaensHomy Kaptcuety. K KapTtcuety, kK KoTopomy BbinylleHa pacyeTHas BupTyanbHas kapta,
MoryT 6bITb BbinyLleHbl MnatexHole 6penoku n MnatexHble cTukepbl. Bbinyck Apyrux kapT k KapTcueTy, K KOTOpOMy Yxe BbiMyLleHa pacyeTHas
BupTyanbHas kapTa, He MPON3BOAUTCS.

2.23.  BupTyanbHas kapTa He MMeeT MnacTUKOBOro HocuTensi. BupTyanbHas kapTa MOXEeT MCMOoNb30BaTbCs Kak Ans OCyLUecTBNeHns 6e3HannyHbIX
nnaTexen, Tak U ONs NonyvyeHuss JEHEXHON HannyHocTu. lNonyyeHve OeHEeXHOW HanM4HOCTU No BupTyamnbHOW KapTe BO3MOXHO C MCMONb30BaHWEM
MnaTexHoro NpunoXxeHus.

2.24.  BupTyanbHas kapTa MoxeT OblTb 3akazaHa nyTeMm Mojauu 3asiBieHUst C MUCMofb3oBaHMeM cepsuca «InvestPay» unu canta gorod74.ru c
BO3MOXHOCTbIO nogkmnoveHus ycnyr MirAccept, «SMS-nHgopmupoBaHue no GaHKoOBCKOM kapTe» wu/unu «E-mail-nHdpopmmupoBaHne no GaHKOBCKOM
KapTe».

2.25. He ponyckaeTtcs Bbinyck k ogHomy KapTtcuety KnueHTa-dusuyeckoro nuua coeMmectHo Kapt «Mup» («Mup-Maestro») n Kapt MIC (B Tom uucne
MnartexHbix 6penokoB u MNnaTexHbIX CTUKEPOB).

2.26. Kapta «Mup-Maestro» no3sonseT ocyLlecTBNSATL onepauuy B nnatexHon cucteme «Mup» 1 nnatexHon cucteme Mastercard Worldwide. MNpwu
coBepLueHun onepaumu no Kapte «Mup-Maestro» BbIGOp nnaTexxHONW CUCTEMbI, Yepe3 KOTOpYIo NporaeT onepaumsi, MOXeT OCYLLEeCTBNATLCA BaHKoM,
obcnyxumBatoLwymM TepMyHan (baHkomaT, MHTEepHeT-MarasvH), 6e3 npefocTaBneHus Beibopa nnatexHon cuctemsl [epxatento KapTbi.

2.27. Mpu coseplueHun Mnatexxa no Kapte ¢ nogkntoveHHbIM cepucom Visa Secure / Mastercard Identity Check / MirAccept Ha UHTepHeT-caliTe
MpeanpuaTns, NOAAEPXKUBAIOLLEIO COOTBETCTBYIOLMIA CepBUC, nocne BBoda pekBusutoB Kaptel [epxatens KapTbl C uenbio AOMNOMHUTENBHOrO
noaTBepxaeHns NnaTtexa nepeHanpaBnseTcs Ha MHTEpHeT-CTpaHuuy baHka, Ha Homep mMobunbHoro TenedoHa [epxaTtens KapTel HanpaBnseTcs
SMS/PUSH-coobLeHne ¢ ogHopa3oBbiM naponem. [MonyyeHHbii B SMS/PUSH-coobuennn naponb [Jepxatento KapTbl Heobxoanmo BBeCTM Ha



MHTepHeT-cTpaHuue baxka. Mocne npoepkn napons [epxatenb KapTel nepeHanpaBnseTcs Ha WHTepHeT-caWT [lpeanpusitua Ons nomyqeHvs
MHdopMaLun o pesynbtaTtax [narexa.

Mpn otcytcTBUM nopkmtoyeHHoro cepsuca Visa Secure / Mastercard Identity Check / MirAccept Oepxatento KapTbl mMoxeT ObiTb OTkaszaHo B
npoBegeHun Nnatexa B ceTn VIHTepHeT.

2.28. [Ons kapT, Bbinyckaemblx Ha uMsa KnuveHTa, noakntodeHue cepsuca Visa Secure / Mastercard Identity Check / MirAccept ocyuiecTtnsieTcs
aBToMaTunyeckn npu Hannyium OcHOBHOro Homepa TenedpoHa. B aTom cnyvae gnsa otnpaBkn SMS/PUSH-coobuieHnii ¢ 0gHOPa3oBbIMY NaponsmMu
ncnonb3yetcst OCHOBHOM HOMep TenedoHa.

Onsa [JononHuTenbHbIX kapT nogkntodeHue cepeuca Visa Secure / Mastercard Identity Check / MirAccept n yctaHoBka Homepa TenedoHa,
ncnonb3dyemoro Ansi otnpaBkn SMS/PUSH-coobuieHnii ¢ ogHOpasoBbIMU MaponisiMu B paMKax yKa3aHHOro cepsuca, ocyllecTBnsietcsa baHkom Ha
OCHOBaHuK 3asBneHus [depxatens unu Knuenta, nogaHHoro B baHk Ha GymaxkHOM HocuTene unu HanpaeneHHoro B baHk ¢ ncnonb3oBaHveM cepBuca
«InvestPay».

KnveHT MoxeT n3aMeHuTb HoMep TenedoHa, ucnonb3yembli Ansg otnpaskn SMS/PUSH-coobLyeHui ¢ ogHOpa3oBbIMM NaponsmMu, nytem nogayv B baxk
3asBMNeHns Ha ByMakHOM HOoCcUTENe UNK € UCMosb3oBaHWeM cepsuca «InvestPay».

[na npegonnavexnHon BupTyanbHou kapTbl noaknoveHune cepsuca MirAccept ocyllecTBnseTcs aBToMaTuyYeckm Ha Homep TenedoHa, ykasaHHbIN npu
pernctpauum Ha canTe gorod74.ru.

B cnyyae ecnu k KapTte nogkntoyeH cepsuc « SMS-nHdopmrpoBaHue no 6aHKOBCKOW KapTe», HO oTcyTcTByeT cepsuc Visa Secure / Mastercard Identity
Check / MirAccept, Oepxatento KapTbl npu coBepLueHnn onepaumm B ceTu VIHTepHeT MoxeT ObiTb NpeanoXxeHo NOATBEPAUTL NOAKIOYEHNe cepBuca
Visa Secure / Mastercard Identity Check / MirAccept k cBoen KapTte Ha Homep TenedoHa, UCnonb3yemMbln B pamkax cepsuca « SMS-nHopmuposaHmne
no 6aHkoBckol kapTey. MogkmtoyeHne cepsuca Visa Secure / Mastercard Identity Check / MirAccept OepxaTento KapTbl Heo6xoaMmo noaTBepAnTb Ha
MHTEepHeT-CcTpaHuue baHka nyTem BBOAA@ OAHOPA30BOro naponsi, nomyvyeHHoro B SMS/PUSH-coobLieHnn Ha Homep TenedoHa, ucnonb3yemblii B
pamkax cepauca « SMS-nHdopmmnpoBaHue No 6GaHKOBCKOW KapTe».

2.29. [epxaTenb KapTbl n KnueHT 06513aHbl KOHTPONMpOBaTL BCe onepauun, coBepLuaemMble ¢ ncnonb3oBaHvem Kaptbl, ans vyero fepxatens KapTbl n
KnneHT JormkHbI COXpaHsATb BCE MnaTexHble AOKYMEeHTbl Mo onepauusMm ¢ KapToi v npeabsiBnsATe Mx no TpeboBaHuio BaHka npu BO3HWKHOBEHUM
CMOPHbIX BOMNPOCOB.

2.30. Mo ncteyeHnm cpoka aencrens Kapta noanexuT obssatensHomy Bo3Bpaty B baHk, 3a ucknioyeHnem ncnonb3oBaHns KapTbl nocne ncteyeHus
CpoKa ee OelCcTBMA B cryyae, ykasaHHOM B n.2.19 HacToswwmx MNpasun. JanbHeriwee ncnonb3oBaHne KapTbl, nognexaluen Bo3Bpary, He AonyckaeTcs,
1 KnueHT HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHbIE BaHKy B pe3ynbTate ucrnonb3oBaHUs Takol KapTbl.

2.31. KoHBepTauusi no Kapte ocylecTBnsieTcs B cnyyasx:

- Ans onepauwnn no Kapte B nHdpacTpyktype baHka (ganee — BHyTpeHHWe onepauun) — ecnv BantoTa onepauuv He coBnagaet ¢ BantoTon KaprtcueTa;
- Ans onepaumn no Kaprte B MHpacTpyKType CTOPOHHMX BaHKOB (4anee — BHeLWHWe onepaunun) — ecnu Bamota pacyetoB ¢ MIMC vnm MC «Mup» munn
BarnoTa onepauum He coBnagatoT ¢ BantoTon Kaptcueta / pybnamu PO (ans npegonnaverHbix Kapr).

Mo BHYTpeHHWM onepauusiM: CymMma ofepauuu NepecynTbiIBaETCS B MOMEHT ee npoBefeHus no KaptcueTy 13 BanioTbl onepauum B BamnoTy
KapTtcueta no kypcy baHka ans onepauuii no 6aHKOBCKMM KapTam 1 B COOTBETCTBUM C NMOPSAKOM, OnpeaeneHHbiM B Tapudax baHka. Cymma onepauum
no Kapte, nepecuutaHHasi baHkom B BantoTy KapTcueTa B MOMEHT coBepLueHusi onepauuv no Kapte, MOXeT He coBnagaTb C CyMMOW ornepauuu no
Kapte, nepecuntanHoin barHkom B BantoTy KapTcyeta B MOMEHT npoBeaeHus onepauun no Kaprcyery.

Mo BHewWHMM onepauusiM: KOHBEPTaLMS OCYLLECTBSIETCA ABYMS 3Tanamu:

Otan Ne 1: KoHeepmauus 8 nnamexHout cucmeme (MFC unu NC «Mup»). Ecnv BantoTa onepauuy He coBnagaeT C BantoToON pacyeToB C r/iamexHol
cucmemoti (npumMeHsiemont B cootBeTcTBum ¢ [Mpasunammn MIMC wnn MC «Mup» ana pacyeToB NoO COBEPLUEHHOW OMepauun), Cymma onepauuv
nepecyMTbIBAETCA NMaTeXHOW CUCTEMOW U3 BanioTbl onepauun B MCMONb3yeMylo BamnioTy pacyeToB C NATEXHOW CUCTEMOW MO Kypcy MraTexHoun
CUCTEMbl Ha MOMEHT 06paboTku onepaumu B NnaTexHon cucteme. B kavectBe BantoTbl pacdeToB ¢ MIMC MoryT BbicTynatb pyonu, gonnapbl CLUA u
eBpo. Py6nu ncnonb3yorcs B kayecTse BantoTbl pacyetoB ¢ MIC npu coBeplueHun onepauum Ha Tepputopum P® (3a ucknioyeHnem onepauui Ha
MpeanpuaTusax, obcnyxnBaembix MHOCTPaHHbIMKM BaHkamm), BO BCeX oCTasbHbIX Criydasx ucnone3ytoTtcsa gonnapsl CLUA nnu espo. B kavecTse BantoTbl
pacyeToB ¢ [1C «Mup» MoryT BbICTynaTb TOSIbKO py6nu.

O1an Ne 2: KoHeepmauyusi e baHke. B cnyyae ecnv BanTa pacyeToB C MMaTEXHOW CUCTEMOW He coBnagaeT ¢ BanwTon Kaptcuerta, no Kaptcuety
NpoBOAMTCH CyMMa onepaumn, nepecynTaHHas B MOMEHT NpoBeAeHns onepaummn no KaptcyeTy us BantoTbl pac4eToB C NaTeXHOW CUCTEMON B BanoTy
KapTtcueTa no kypcy baHka ans onepauuii no 6aHKOBCKMM KapTam 1M B COOTBETCTBUM C NMOPSIAKOM, onpeaeneHHbIM B Tapudax baHka. Cymma onepauum
no Kaprte, nepecuntaHHas nnaTteXxHon CUCTEMON B BamnOTy pacyeToB C MIATEXHOW CUCTEMOW B MOMEHT COBEepLUEHMS onepauumn no Kapte, MoXeT He
coBnagaTb C cyMMon onepauun no KapTe, nepecyMTaHHOM MMaTeXHOW CUCTEMOM B BaniOTy pacyeToB C MMaTEXHOW CUCTEMOW B MOMEHT obpaboTku
onepauuun B MIMC. Cymma onepauum no Kapte, nepecuntaHHas baHkom 13 BanioTbl pacyeToB C MNaTeXHoW cuctemor B BanoTy Kaptcueta B MOMeEHT
coBepLUeHusi onepauun no Kapte, MoxeT He coBnagatb C Cymmon onepauuu no Kapte, nepecuMtaHHon BaHkoM M3 BanioTbl pacyeToB C MraTeXHOM
cvctemow B BantoTy Kaptcyeta B MOMEHT npoBeaeHusi onepauum no Kaprcyery.

PasHuua Mexay cymmol onepauum B MOMEHT ee coBeplueHusi KnueHtom no Kapte v cymmon onepauuv B MOMEHT ee npoBeaeHust BaHkom no
Kaptcuety / nsmenenuns Ocrtatka O[JC, koTOpasi MOXET BO3HMKaTb B pe3ynbTaTe KOHBepTauuu (Mo BHYTPEHHWM W BHELLUHUM OnepauusiM), He MOXeT
ObITb NpeaMeTOM NpeTeH3nn co cTopoHbl Knuenta n fepxatens KapTol.

WHopmaums o kypcax baHka ans onepaumii no 6aHKOBCKMM kapTam pa3mellaeTcs Ha cavite banka www.chelinvest.ru.

2.32. CymMMa KOMUCCUOHHOTO BO3HArpaxxaeHus 3a coBepLleHne onepauumm no pacyeTtHorn Kapte BaumaeTtca baHkom ¢ KaptcueTa nocne nposeneHusi
COOTBETCTBYOLLEN onepauun no KapTcyeTy (3a UCKNMHOYEHNEM HedMHAHCOBbLIX onepauuii, Hanpumep, 3anpoc banaHca, cmeHa MNWH-koga u T.M.) 1 Ha
OCHOBaHWM CyMMbl onepauuu, oTpaxeHHon no KaptcyeTy. BaHk ymeHbwaetr Octatok OOC Ha CyMMy KOMWCCMOHHOTO BO3HarpaxaeHusi rnocre
ymeHblieHns Octatka SC Ha cymMy COOTBETCTBYHOLLEN Onepaumm n Ha OCHOBaHWM CyMMbl 3TOI onepauuu.

B cnyyae npoBepeHus koHBepTauum no Kapte B cooTBeTcTBUM C M.2.31 CymMMa KOMWCCMOHHOIO BO3HAarpaXKaeHws, paccyMTaHHas Ha MOMEHT
coBepLUeHus onepaumun no Kapte, MoXeT oTnnyaTbCsl OT CyMMbl KOMUCCMOHHOTO BO3HArpaXxaeHusi, paccuMTaHHOM Ha MOMEHT NpPOoBEAEHMS onepauum
no Kaptcuety / nameHenusa Octatka O[IC. YkasaHHas pasHuLa He MoXeT ObiTb MPeaMETOM NpeTeH3un co CTopoHbl KnueHTa n [lepxatens KapTbl.

2.33. HenonyyeHne BaHkoM npeTeH3ui no onepauusiM B TedyeHue 25 (OBaguaTtu MATM) KaneHOapHbIX OHEW OT AaThl COBEPLUEHUsI onepauun no
KapTte cuntaetca noateepxaeHveM KnnmeHTomM npaBUNbLHOCTU COBEPLUEHNS onepauuii. [ocne ykazaHHOro cpoka npeTeH3un baHkoM He npyHMMatoTCS.
MpeTeH3nn B baHk nogatoTcs KnneHTom B NCbMeHHoM hopme.

2.34. Bosspar cpeacts KnueHTta npomssogutcs B TedeHve 30 (Tpuauatu) gHen ¢ MmoMmeHTa caaym Becex Kapt B BaHk. B cnyvae 6nokuposaHnus,
noTepwu, XuLeHusi, Heso3spaTa KapT okoHuYaTenbHbIA pacyeT npoussoauTtcs B TedeHne 30 (Tpuaguatv) AHen ¢ MOMeHTa nonyyeHus baHkoM 3asiBneHus
KnvueHta n nocne nonHoro pacydeta ¢ baHkom no obssatenscTBam, BO3HMKWMM u3 [loroBopa. B criyyae BO3HWKHOBEHMS CMOPHOW cuUTyauun no
Mnartexam, npoBeaeHHbIM No Kaptam, cpok Ans peLueHns Bonpoca o Bo3BpaTe AEHEXHbIX CPeACTB MOXET ObiTb yBenuyeH baHkom.

2.35.  [epxatenb [ononHUTENbLHON KapThl UMEET NPaBo NoMyyaTh BbIMUCKY TOMbKO 06 onepaumsix no JononHUTENbLHOW kapTe, BbiMyLUEHHOW Ha ero
nms. [lepxxatenb [lononHWTENbLHON KapTel HE MMEET NpaBa AocTyna K MHdopmauum o6 ocTaTke AeHEXHbIX cpeAcTB Ha KapTcueTte KnveHTa.

2.36. BbaHk BoccTaHaBnmBaeT pacxoaHbii MMKUT KapTbl Ha cymMmy onepauuv Bo3BpaTa M obecrneynBaeT BO3MOXHOCTb COBEpLUEHUS onepauui c ee
MCMONb30BaHWEM C Y4E€TOM BOCCTaHOBMEHHOro numuta KapTel He nosgHee pabouvero AHsi, criedylowero 3a AHeM nocTynneHusi B BaHk peecTtpa
nnaTexen Unm aNeKTPOHHOTO XypHarna, coaepXaLuux nHdopmaumio o6 ykazaHHOW onepaumn Bo3BpaTta.

Ocob6eHHOCTU ucnonb3oBaHus CounanbHO-TPAHCNOPTHbLIX KapT
2.37. Bce nonoxeHnus HacTosiwux Mpasun, genctaytowme no Kaptam «Mup», pacnpoctpaHsitotcs Ha CoumanbHO-TPaHCNOPTHbIE KapTbl C y4ETOM
HacTosLLero pasgena.
2.38. CoupnanbHO-TpaHCMopTHasA kapTa He sBnsgeTcs cobcTBeHHocThio baHka. CoumanbHo-TpaHcrnopTHas kapta u koHBepT c [MVH-kogom Kk Hen
BbIAATCA (PU3NYECKOMY NNLLYY CTOPOHHUMM OpraHU3aLmUsiMm € LiENbO OCYLLECTBIEHUS NIbFOTHOMO Npoe3fa B O6LLECTBEHHOM TpaHCMopTe.
2.39. CoupnanbHo-TpaHCMopTHasa kapTa MOXeT OblTb npefgocTaBrneHa duandeckomy nuuy 6e3 oTkpblTus KapTtcyeta ¢ 3abrnokupoBaHHbIM (He
aKTUBMPOBaHHbIM) GaHKOBCKMM MpunoxeHnem (6e3 BO3MOXHOCTM coseplueHus [natexen). B atom cnyvae oTkpbiTue KapTtcyeta u aktuBauums
6aHKoBckoro npunoxeHus CoumanbHO-TPaHCNOPTHOW kapThbl (MPegoCTaBneHne BO3MOXHOCTU coBeplueHust Mnartexei) MoryT ObiTb Npon3BeaeHbl Npu
NINYHOM OOpalleHnn U3M4ecKoro nuua, Kotopomy 6Obina BblgaHa CouuManbHO-TPAHCMOPTHAs KapTa, MO0 €ero 3akOHHOro npeacTaBuTens B
noapasgenennn baxka, ¢ obs3atensHbIM NpeabsierieHneM CoumnanbHO-TPaHCMOPTHOW KapThl.
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2.40.  AxkTuBauusa HaHKOBCKOro npunoxeHns CoumanbHO-TPaHCMOPTHOWM KapTbl MOXET ObiTb nMpou3BedeHa npu ycrnosun Hanmnyms Ha CoumanbHo-
TpaHcnopTHou kapTe PO un hoTorpadmm uranyeckoro nuua, KOTopoMy BblgaHa CoumnanbHO-TpaHCNopTHas KapTa.

241,  [Ona axktmBaumm GaHKOBCKOro npunoxeHus baHk oTkpbiBaeT KapTcueT Ha vMms du3nMyeckoro nuua, KoTopomy BblgaHa CoumanbHo-
TpaHCNopTHas KapTta, MMbo Ha MMSs ero 3akoHHoro npegctasuTens. Npu oTKpbITUKM KapTcyeTa GaHkoBCKoe npunoxeHve CoumanbHO-TPaHCMOPTHON
KapTbl akTUBMpYyeTCs B kadecTBe KapThbl.

OCco6GeHHOCTM MCNOoNb30BaHUA TPAHCNOPTHOrO NpunoXxeHus Ha KapTtax, B Tom uncne Ha lNMnartéxHbix 6penokax 1 CoumnanbHO-TPAHCMOPTHLIX
KapTax

2.42.  TpaHcnopTHoe npunoxeHue KapT npegoctaensiercs n o6cnyxmBaeTcs CTOPOHHUMM OpraHn3auusmm.

2.43.  OTHoweHus, Bo3HMKalowme y [lepxxatenss KapTbl CO CTOPOHHUMM OpraHv3auvsMu, NPeaoCcTaBnSoWMMN M 0BCYXXMBAIOLWMMMN TPAHCMOPTHOE

NpUNoXeHue, PerynupyTca OTAENbHbIMU U CaMOCTOSATENbHLIMU cornatleHnammn mexay depxarenem KapTbl v ykasaHHbIMU OpraHusaumsaMm.

2.44.  BaHk He npegocTaBnsieT U He 06CNYXXMBaET TPAHCMOPTHOE MPUIIOXKEHWE, HE KOHTPONMPYET AEUCTBUS U He OTBeYaeT 3a AeNCTBUS CTOPOHHUX

opraHv3aumi, NpefoCTaBAAOLLMX 3TN YCRyTn.

3. MOTEPA, XUWWEHUE, HECAHKLUMOHNPOBAHHOE UCIMNOJIb3OBAHUE KAPTbI. BE3OMNACHOCTb
3.1.  Knvent n [epxatenb KapTbl OOMMKHbI NpeanpuvHMMaTb BCE BO3MOXHblIE Mepbl Ans MNpefoTBpalleHns notepu, xuwexnns KapTtel n ee
HEeCaHKLMOHMPOBAHHOIO MCMONb30BaHMS.
3.2.  Ecnm KnueHt vnu [epxatenb KapTbl obHapyxunu nponaxy KapTel unn MM CTano u3BeCTHO O ee HeCaHKUMOHUPOBAHHOM WCMOMb30BaHWM,
KnueHT unu Jepxatens KapTbl JOMmKHBI HEMeANeHHO coobLmuTb 06 aTom B BaHk no TenedoHy, ykasaHHoMy B pasgene 4 Hactoswmx Mpasun. KnueHt
unn Oepxatenb KapTbl Takke moryT obpaTtuTbesi B noboe noppaspeneHne bavka (B pabouvee Bpems nogpasgenenusi badka), ocywecTensiowiee
obcnyxuBaHve no Kaptam (cnucok noppasgeneHuii npuBedeH Ha caunTe badka www.chelinvest.ru), Ans nogayn MMCbMEHHOrO 3asiBNEHUS O
6nokupoBaHun Kaptbl. KnmeHT nmeet npaso 6nokvmposaTs [JONonHUTENbHbIE KapThbl.
3.3. BnokupoBaHve Kaptbl MINC c nocTaHOBKOM B CTOM-NUCT B MEXAYHApOAHOW MnaTexHoW cucTeMe ocyllecTBrsieTcss baHkoM Ha ocHoBaHuu
nucbMeHHoro 3assnenns Knuenta unu epxatens Kaptol.
3.4. CroumocTb n3baTusi KapTbl 13 obpalleHusi oueHmBaeTcs no dhaktuyeckum 3atpatam baHka B COOTBETCTBMM C YCTAHOBMEHHLIMU Tapudamu,
Mpasunamun nnaTexHeix cuctem n byaet cnucana ¢ Kaptcyeta KnueHTa.
3.5. [pwn obHapyxeHun KapTbl, paHee 3asiBNeHHOW NOTEPSHHOW unu noxuwieHHon, KnueHT n [epxatens KapTbl gomkHbl ob6patuTbest B noboe
nogpasgeneHve baHka, ocywecTtenstollee obecnyxunsaHme no Kaptam (cnvcok nopgpasgeneHwn npuesegeH Ha cante baHka www.chelinvest.ru). Mocne
obHapyxeHna KapTel [epxaTtens KapTel He uMMeeT npaBa ee WUCNonb3oBaTb [0 COOTBETCTBYMOWMX YkasaHui baHka. B npoTtuBHOm cnyvae
OTBETCTBEHHOCTb 32 BO3MOXHbIE NocneAcTBusa nexuT Ha KnuenTte. [na pasbnokmposaHusa KapTel KnueHT nnu [epxatens KapTel 06a3aHbl 06patutbest
B bBaHk.
3.6.  C uenbio UCKINIOYEHNA BO3MOXHbIX Clly4aeB HENPaBOMEPHOIO NOMyYeHns TpeTbumu nuuamu Knioyesor nHopmaumm, B YaCTHOCTH, C MOMOLLbIO
MCNONb30BaHUsl HaKnagHbIX YCTPOWCTB Ha KnaBuaTypy GaHKoMaTa, UCMOnb3oBaHWs AyOnuvkaToB CTpaHuy web-cavToB KpeOWTHbIX OpraHusauui u
MCMOSb30BaHNA UHbIX HENMPaBOMEPHbIX CNOCOB0B, peKOMeHAYeTCS:
- OCYLLECTBNSATb Onepauuu C ucnonb3oBaHMem GaHKOMaTOB, YCTaHOBMIEHHbIX TOMbKO B 6Ge3onacHbix MecTax (B roCyAapCTBEHHbIX YUYPEXAEHUsX,
noppasgeneHusx 6aHkoB, KPYMHbIX TOProBbIX KOMMEKCax, roCTUHMLAX, a3ponopTax 1 T.M.); He NOMb30BaTbCSA YCTPOMCTBaMM, KOTOpble TpebytoT BBOAA
MWH-koga ons goctyna B MoMelleHne, rae pacrnonoxeH 6aHkomar;
- He ucnonb3oBaTb KapTy B opraHM3auusx TOProBMM U OOCNYXUBaHWS, He BbI3bIBAOLLMX AOBEPUS; NpU COBepLUeHuM onepauuin ¢ KapTon 6es
MCrnonb3oBaHnA 6aHKOMaTOB He BbiNyCkaTb ee M3 MONs 3peHns unu nonb3oBaTbes ycnyrov «SMS-nHdpopmMmmpoBaHme no 6aHKOBCKON KapTe» C Liesbio
KOHTPOS NpoBeAeHHbIX No KapTe onepauuii;
- He ykasbiBaTb KnioueByto uHdopmaumio (Homep u cpok gevicteusi Kaptbl, kog CVC2/CVV2/MIK2, MNH-kog) B AOKyMeHTax, ohopMnsieMblX npu
onnate TOBapoB M ycnyr (B Mara3unHax, B rocTUHMLAX, No TenedoHy/dakcy u T.4.). Vckmoyats BO3MOXHOCTb KONMPOBaHWs, nepenucbiBaHns Knioyeson
MHOPMaLmn Npu oopMIeHUn NbbiX JOKYMEHTOB (B T.4. B rOCTUHULAX, NpU OPOPMMAEHUN apeHabl aBToMobunen, onnare CTpaxoBbiX YCMyr, npu
coBepLUEeHUN NoObIX NMOKYMOK, AENOHUPOBAHNN CPEACTB U NPOYMX AENCTBUAX);
- He ucnonb3osaTb NMWH-kog (M MO BO3MOXHOCTM He coobwarte Homep KapTel) npu 3aka3e ToBapoB Nnbo ycnyr no cetu MHTepHeT, nmovte unm
TenedoHy;
- nepuoanyeckun ocywectsnatb cMeHy MMH-kopa B GaHkomaTax, B KOTOPbIX NPeAycMOTpPeHa Takasi BO3MOXHOCTb, B cepuce «InvestPay» wunu Ha
cante gorod74.ru (TonbKo ANs npegonnadvyeHHon Kaptol);
- ucrornb3oBaTb MpW 3akase ToBapoB NMOO ycnyr ¢ vcnonb3oBaHvem KnioyeBon nHgopmaummn 6e3 npegbasreHus Kaptel (B T.4. mpu nepepade
KntoueBow nHcopmaumm no cetn NHTepHeT, novte nnu TenedoHy) BupTyanbHyto kapTy, MOCKorbKy ucrnons3oBaHve Knouesoi nHdopmauum KapTel B
yKasaHHOM Cryyae MOXeT MoBrieyb 3a cobor NOCNeAcTBUs, ykasaHHble B N.3.7 HacToswmx MNpasun;
- nogknountb Kk Kapte cepsuc Visa Secure / Mastercard Identity Check / MirAccept n ans cosepLueHus onepauuii B cetn NHTepHET nonb3oBaTtbcs
TOMbKO MHTEepHeT-caTamu lNpeanpuaTuii, NOAAEPXKUBAIOLLMMY COOTBETCTBYIOLLMIA CEPBUC (HA MHTEPHET-canTe AOSHKHbI NPUCYTCTBOBATb MOroTUNbI
Visa Secure / Mastercard Identity Check / MirAccept). B MoMeHT coBepLueHuss onepaummn B cetTu VHTepHEeT O4HOPAa3oBbIN Maporib, NMOMYYEHHbIN B
SMS/PUSH-coob6ueHnn B pamkax cepuca Visa Secure / Mastercard Identity Check / MirAccept, Heob6xoaMMo BBOAMTL TOMbKO B Crlydae cornacusi ¢
onepauuei, pekBU3nTbl KOTopon nonyyeHsl B SMS/PUSH-coobLLeHW BMecTe ¢ 04HOPa3oBbIM Maponem;
- HX NpU Kaknx obCcTosiTeNnbCTBax He coobLlaTb TPETbMM NMLAaM O4HOPa30BbIN Naporb, nonyvyeHHbIn B SMS/PUSH-coobLeHnmn B pamkax cepsuca Visa
Secure / Mastercard Identity Check / MirAccept;
- NONb30BAaTHLCH UHTEPHET-CaTaMu TONbKO M3BECTHBIX U MPOBEPEHHbLIX OpraHn3aLuini TOProBn 1 YCnyr;
- nepen coBeplueHWeMm onepaumn B ceT WHTepHeT ybeanTbCsi B MpaBUIIbHOCTWM aApecoB WHTEPHET-CaiToB, T.K. MOXOXMe appeca MoryT
MCMOoNb30BaTbCsA ANS OCYLIECTBMEHUA HenpaBOMEpHbIX AeNCcTBUN («dulmnHry). Obpawate BHMMaHWE Ha HeobXOoAMMOCTb Hanuyns NpU3HaKoB
6e3onacHOCTK caiiTa: 3Ha4oK 3aKpbITOrO 3aMKa B afjpecHoi CTpoke Bpaysepa v Hanuune Byksbl «s» (He «http://», a «https://») B Hauane agpeca caiTa;
- coBeplLUaTh MOKYMKW TOMbKO CO CBOEro KOMMbOTepa B LieNsiX coxpaHeHus koHduaeHumanbHocTn Kniodeson uHdopmaumm n (unu) nHdopmaumm o
cuete u Kapte;
- ycTaHaBnvBaTb akTyallbHOe aHTMBUPYCHOE NporpammMHoe obecrneveHne Ha pabouuii KOMMbIOTEP M PerynsipHO OOHOBNSATL €ro B LEMAX CHWDKEHWS
PVCKOB OT NMPOHWKHOBEHUSI BPEAOHOCHOIO NPOrpaMMHOro obecneyeHus, CHWKEHNSI PUCKOB XuLLieHus KnioyeBol 1 nepcoHansHoW nHdopMauum;
- OCyLLeCTBNATb MHOPMALMOHHOE B3aumoaencTeme ¢ baHkom TombKo € Mcnonb3oBaHNeEM CpeacTB CBSA3N (TenedoHbl, dakcbl, web-cainTbl, 06bivHas 1
3MEKTPOHHAsA NoYyTa U Np.), PEKBU3UTBI KOTOPbIX OFOBOPEHbI B IOKYMEHTaX, Nony4aemMblx HenocpeacTBeHHo B baHke;
3.7.  KnueHt n [epxatens KapTbl yBegoMneHbl 0 TOM, 4YTO npoBefeHue lNMnatexen ¢ ucnonb3oBaHmem Knovesow nHgpopmMaummn 6e3 npegbssneHust
KapTbl (B T.4. npu nepegadve KnioyeBon mHdopmaumm no cetn WNHTepHeT, noyte unu TenedoHy) BrieyeT BO3MOXHOCTb pasrnaiwleHus Knroueson
MHbopMaLmmn TpeTbM nuuam B pesynbTate nepefadv 3TMM nuuaM (B T.4. OCTaBMNEHUs Ha WMHTepHeT-calTtax) KnueHtom mnu Jepxatenem Kaptol
KnioueBon nHdopmaumn. OaHHble gencteust KnueHta wnu OepxaTtens KapTbl MOryT nosreyvb B AanbHeWWEM WCMONb3oBaHWe TPeTbMMU nuuamu
KntoueBow nHopmaummn ana XueHns geHexHbix cpeacTts KnueHTta. B atom cnyyae BaHk ocBo6oxaaeTcs oT 0653aHHOCTM No Bo3melleHuio KnveHTty
CyMM onepauui, coBepLueHHbIx 6e3 cornacusi KnueHta.
3.8.  C uenbio CHUKEHUs pucka HeCaHKLMOHMPOBAHHOIO ucnonb3oBaHus KapTel BaHk ycTaHaBnMBaeT orpaHUyeHust (MMMUTBI) MO KONUYECTBY U CymMe
onepauui, coBepLuaembix No Kapte B AeHb (B MecsU), a Takke ycTaHaBNMBaeT orpaHuyeHmns no ucrnonb3oanuio Kaptel MIMNC n KapTel «Mup-Maestro»
NMo MarHWTHOM nonoce 3a pybexoM B HEKOTOpbIX CTpaHax. HekoTopble numuTbl onepauui, cosepluiaembix no Kaprte, KnueHT MoxeT M3MeHWTb
CaMOoCTOSiTeNbHO C Ucnonb3oBaHveM cepauca «InvestPay» (B npegenax 3HavyeHWi, ycTaHoBMEeHHbIX BaHkom). O6 orpaHuMyeHnsIX No 1cnonb3oBaHMIo
Kapt BaHk nHdopmupyeT KnueHta u Jepxatenst KapTbl nyTeM pasMeLLeHusi COOTBETCTBYIOLLMX CBEAEHUI Ha canTe BaHka www.chelinvest.ru. CHaTue
orpaHuyeHns no wucnons3oBanHnio Kaptel MMC u KapTtel «Mup-Maestro» 3a pybexom B onpefeneHHbIX CTpaHax W Ha OnpeAeneHHbI nepuos
ocyujecTBnsietca baHkoMm Ha ocHoBaHUM NUCbMeHHOro 3asBneHuns Knuenta unu Oepxartens KapTbl, a Takke Ha OCHOBaHUM YCTHOrO COOGLLEHUS
KnuenTa unu fepxatensa KapTtbl no TenegoHy B COOTBETCTBMU C NOPSIAKOM, ONMMCaHHBIM B pasaene 4 HacToswwmx Mpaswun.
3.9. C uenblo CHWXKEHUsI pucka HeCaHKLMOHWPOBAHHOrO ucnonb3oBaHus KapTel BaHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHWs MO COBEPLUEHMIO
onepaumn no Kaptam baHka, a Takke npuvHMMaTb MHble 0OOCHOBaHHbIE Mepbl, HaMpaBMNeHHbIe Ha 3alMTy MMYLLECTBEHHbIX UHTepecoB KnmeHTa.
MpumeHeHne BaHkoM ykasaHHbIX Mep Mo 3awmTe KapT OT HeCaHKLUMOHMPOBAHHOIO MCMONb30BaHNsA He nuiiaeT KnneHTa BO3MOXHOCTU pacrnopspkeHu s
AeHexHbIMK cpeacTBamu Ha KapTcueTte B nogpasgeneHusix baxka, npy npeacrasneHun pacyeTHo KapTbl v JOKYMEHTa, yA0CTOBEPSIOLLENO NIMYHOCTb.
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4. MHOOPMALMUOHHAA NOOOEPXKA NO TENE®OHY
TenedoH ans cBa3un ¢ baHkom no Bonpocam obcnyxmeanusa Kapt: +7 (351) 268 00 88 (kpyrnocyTo4Ho).
Mo3BoHMB no ykadaHHOMy TenedoHy, KnueHT wnu [epxatens KapTel MoryT B TOM uucne: 3abnokupoBaTtb KapTy, nonyuutb uHdopmauuioo o
COBepLUEHHbIX onepauusix unu octatke no Kaprte, coobwmtb 0 HEOOBXOAUMOCTU CHATMSA orpaHnyeHus no mucnomnb3oBaHuio Kaptel MIMC unu Kaptbl
«Mup-Maestro» 3a pybexom B onpeeneHHbIX cTpaHax.
[na nonyyeHus wHdopMauMm n NpoBeAeHVs yKasaHHbIX onepauui no tenedoHy y Knuenta u [epxatens KapTbl MoxeT ObiTb 3anpolueHa
nHopmauus: ®.1.0.; kogoBoe crnoBo; HOMep U Cpok AencTteust KapTtbl unu umaeHtudpmkatop [lMnaTtexHoro Openoka; fata poXxaeHus; agpec
perMcTpaumm no MecTy XUTENbCTBa; HOMep nacnopTa rpaxaaHuHa Poccuiickon ®epepaumn; aata obHapyxeHust xvweHns unu nponaxu Kaptel (npu
ytpate KapTbl); uHdopmaums o Tom, 6bina Kapta noxuweHa unu ytepsiHa (npu ytpaTte KapTbl); KOHTakTHbIN HOMep TenedoHa KnueHTta u Oepxartens
KapTbl.

5.  3AKOHOOATENLCTBO

Bce nonoxeHus HacToswwmx [lpasBun, a Tawkke BCe, YTO CBA3AHO C MCMONMb3oBaHWEM KapTbl, perynupyloTcs 3akoHogaTenbCTBOM Poccuinckon
Pepepaunmn, a Takke lNpaBunamn nnaTexHblX cucteMm, B TOM uyucne: [MpaBunamu nnatexHow cuctembl Busa no ocylwiecTsneHwio onepauuin Ha
Tepputopun Poccuickon ®egepaummn, OnepaunoHHbIMK Npasunamm nnaTexHon cuctemol Visa International (Visa International Operating Regulations),
OnepaunoHHbIMM NpaBunamu nnatexHon cuctembl Visa International gna pernoHa LlentpansbHon Esponbl, BnvxHero Boctoka n Adpukm (Visa
Regional Operating Regulations - CEMEA), MpaBunamun nnatexHoi cuctembl «MactepKapa» B Poccun, MNMpaeunamm Mastercard (Mastercard Rules),
MexagyHapogHbiMn npasunammn Maestro (Maestro Global Rules), lNMpasunamy nnatexHon cuctembl «Mup» 1M ApYrMMU JOKYMEHTaMWU MAaTeXHbIX
cucTem.

6. 3AKIMKOYUTENBbHbIE NONOXEHUA
6.1. BbaHk obecneunBaeT obcnyxmBaHune KnuernTta u epxatens KapTbl Ha ypoBHe CTaHAAPTOB, NMPUHSATLIX B NATEXHbIX CUCTEMAX, U B COOTBETCTBUM
C X NPaBOBbLIMW HOPMaMMW.
6.2.  KnueHTt n [lepxartens KapTbl 0653y10TCH HEYKOCHWUTENBbHO BbINOMNHATL HacToswme Mpasuna.
6.3. Bce ropuanyeckn sHaumMble AenNCTBUA OT MMEHU HecoBepLueHHoneTHero [lepxaTens KapTel B Bo3pacte oT 6 A0 14 neT ocyL|ecTBASIOTCA camnmM
KnneHToM, B TOM Yncrne noanvucaHne HeobxoauMbIX JOKYMEHTOB, nonyyeHve Kaptol v T.0.
6.4. BaHK umeeT npaBo oTkasaTb KnueHTy B NepBMYHOM Bbinycke nnu npoanieHnn Kaptel 6e3 06bACHEHNSA NPUYKH.
6.5. BaHk He HeceT nepen KnvenTtom n [lepxatenem KapTbl topngnyeckor n huHaHCOBOW OTBETCTBEHHOCTY 3a CUTYyaLMK, HAXoAsLWMecs BHe cdepbl
€ro KOHTpOns, CBA3aHHble CO cbosmMu B paboTe cuctem onnatel, pac4yeToB, 06paboTkv 1 nepedayn AaHHbIX, TPAHCMOPTHOrO npunoxeHus Kaptebl, a
Takke ecnu Kapra He Gbina npuHATa K onnarte TpeTbev CTOPOHOW, Unu B criyyae HapyweHus KnveHtom unu lepxartenem KapTtel npasmn 6esonacHoro
ncnonb3oBaHnsa KapTbl, ycTaHOBNEHHbIX HacTosWwmmy Mpasunamu.
6.6. bBaHk He HeceT nepen Knuentom u [depxatenem KapTbl OTBETCTBEHHOCTM, €CNW MpaBuiia COBEPLUEHWUsS] BAmOTHbLIX Onepauui UHOCTPAHHOro
rocyAapcTsa, a Takke YyCTaHOBMEHHbIE MUMUTbI Ha CyMMbl BbiAauv AEHEXHON HaNMMYHOCTN MOTYT B Kakow-nmbo cTeneHn 3aTpoHyTb MHTepeckl KnueHTa
n [epxatens Kaptbl.
6.7. [natexu ¢ ncnonb3oBaHvem NNaTexHOro NPUNoXeHNa ABMSIOTCA O4HMM U3 cnocoboB coBeplueHus onepauun no Kaprte. Vcnonb3osaHne Kapt
B MNnaTexHbIX NPUNOXeHUAX AONOMHUTENBHO pernameHTupyeTcs MNpunoxeHnem k HacToswmMm MNpaBunam «Ycnosus UCNONb30BaHNSt GaHKOBCKWX KapT
MAO «HEJTABNHBECTBAHK» B nnaTexHbIX MPUNOXEHNAX.
6.8. bBaHKk MmeeT npaBO M3MEHATb U AOMONHATbL Hactoswwme [pasBuna, o Yyem ob6s3yeTca mHdopmuposaTe KnueHta n [depxatena Kaptel nytem
pa3MeLLeHusi COOTBETCTBYIOLLUMX CBeAEHU Ha canTe baHka www.chelinvest.ru.
6.9. [paBuna nonb3oBanusa nnactukoBbiMu kaptamu MNAO «YEJNTABUHBECTBAHK», ytBepxaeHHble NpaBneHnem banka (Mpotokon Ne253 ot 24
oKkT6pst 2024r.), cunTaTh YTpaTMBLLUMMK CUIY C AaTbl BCTYMNEHUS B CUIY HacTosien pegakumm MNpasun.

Mpaenexune NAO «YENABUHBECTBAHK»
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